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Po3kpuTO CYTHiCTH 3apom:KeHHsi KOHQUIKTHHX cHTyauiii y mnignpueMHMUbKIH
aisiiibHOocTi. HaBegeHo kiaacudikanilco Ta 3anponoHoBaHO 00JiK 03HAK BHUfIBJEHHsI Oi3Hec-
KOH(UIIKTIB mpu mnodyaoBi JOKAJbHOI MiACHCTEMH KOHTPOJI 32 CTAHOM €KOHOMIYHOT
3axXulleHocTi mianpueMcrBa. BukopucrtaHo maTteMaTH4HHi omuc 03HAK Oi3Hec-KOHQUIIKTIB
IS IX TOYHOI0 KiJbKiCHOr0 ONIHIOBAHHS HAa TOTOYHHII MOMEHT 4Yacy Ta MOKJIHBOIO
3anoGiraHHs iM y Maii0yTHbOMY il Yac aHaJi3y AiJIbHOCTI Cy0 €KTiB rocnoaaproBaHHS.

Karw4oBi caoBa: mignpueMcTBo, Oi3Hec-KOH(IIKTH, €KOHOMIYHA 3aXHIIEHICTh, CHUCTEMa
KOHTPOITIO, JIOKAJTbHI CUCTEMH, OI[IHFOBAaHHS, KiJIbKICHI TOKa3HUKH, SIKICHI KpUTepil
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ACCOUNTING FEATURES OF DETECTION OF BUSINESS
CONFLICT IN THE SYSTEM OF CONTROL

ENTERPRISE'SECONOMIC SECURITY
© Khoma I. B., 2014

The essence of business conflicts origin is disclosed. The classification is given and
accounting of signs for detection of business conflicts in the construction of the local control
subsystem for state of economic protectability of enterprise is offered. The mathematical
description of the signs of business conflicts is used for their precise quantitative evaluation at the
current time and the possible war ning in the futur ein the analysis of activity of economic entities.

It is considered that any conflict should be understood as a contradiction of at least two
parties to the application of at least one of them significant losses. It is investigated that the
presence of the majority of business conflicts in the entrepreneurial environment leads to the
cessation of all possible contractual relations and in the future may lead to serious economic
problems, in particular, to an imbalance created earlier equilibrium relationship between
business partners. Therefore, the introduction of theoretical and methodological approach to
the account of detection’s signs in the early stages of business conflicts allows to specify the
control system for the current state of economic protectability of enterprise, making it more
perfect through the proposed mechanism for identification of conflict situations in the
entrepreneurial activity. To the main features of disclosure of business conflicts in the
company is recommended to attribute to: the identification of the higher value of economic
damage than planned; the identification of zero effectiveness of the concluded business
transactions; the non-achievement of consistency and contractors’ equality of business
agreements; the non-fulfillment of the principle of generalization of a business relationship or
the inability to differentiate the commercial risk as a result of the conclusion of various
business transactions, the violation of arrangements condition during the business
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transactions, i.e. the inability of the use of multicriterion optimization of the parties' interests
of business transactions.

K ey words: business, business conflicts, economic security, control system, the local system,
evaluation quantitative and qualitative criteria

IMocTranoBka npo6semu. HecraOinbHi YMOBH rocrnofaproBaHHsl, sIKi CKIaJIMCh B JiepkaBi, moTpely-
I0Th neperisaay (iHaHCOBO-EKOHOMIYHOI MONITHKM OKpEeMHUX BUPOOHUYUX CTPYKTYp, 30Kpema Ie
CTOCYEThCsA 1 (DOPMYBAHHS y HHMX BUB)KEHOI CHCTEMM KOHTPONIO 3a CTAHOM E€KOHOMIYHOI 3aXHILEHOCTI.
KonuBaHHs piBHS E€KOHOMIYHOI 3aXMILIEHOCTI TiCHO B3a€MO3B’si3aHe 3 HacCimKaMu Tepediry OKkpeMmux
KOH(TIKTHUX CUTYallill, sSKi BUHUKAIOTh Ta [ecTaOuli3yl0Th MOTOYHMI CTaH 3aXUCTy MiANPUEMHUIIBKOT
JUsLTBHOCTI. Y 3B’s13KY 3 LIMM TIOCTA€ MpodJiemMa 3arpoBaPKeHHs B AisIbHOCTI Cy0’ €KTIB rocroaaptoBaHHs 00-
JIiKy O3HAaK BUSIBIIEHHS] B HUX Oi3HEC-KOH()TIKTIB, IO AO3BOJIUTh HA PAHHIX CTAfisX BYACHO Ta TOYHO i/IEHTH-
¢ixyBatu 1X, JOKaTi3yBaTH Ta 3arnodirtv iM y MaiiOyTHbOMY, YIOCKOHAIIOKYH TUM CaMHM IMPOLEC KOHTPOITIO
33 CTAHOM €KOHOMIYHOI 3aXMIIEHOCTI MiIPUEMCTBA, KU AecTablTi3y0Th Oy Ib-s1Ki KOH(IIKTHI CUTYallii.

AHani3 ocTaHHiX gocjigxeHb i nmyOJikauniii. BUBUEHHA HU3KM HAayKOBUX JDKEpes MoKas3ajo, Lo
IIMPOKE KOJIO BITUM3HSAHMX i 3apyOibKHUX BUEHUX 3aliMaJIUCh NOCIIKEHHSIMU Oi3Hec-KOHQUIIKTIB K B
OKpeMOMY KOJIEKTHBi oOpraHizallii, Tak i 3arajioM y BUPOOHWYO-TOCTIOAAPCHKill [isUIBHOCTI, a TaKoXK
npobnemMamu 1x ycyHeHHs. Lle I. Anekcees, O. benikos, A. 3aropoaniii, I'. 3axapuuH, B. 3irept, O. Ky3b-
MmiH, B. Kypbaros, I'. OcoBcbka, JI. Jlanr, H. IMogonpuak, b. IIBansbe, X. [lIBansoe, C. FOpueHko Ta
6araTo iHIIKX.

[TpoTe HayKOBIIIB LIiKABWJIN TIEPEBAXHO KOMYHIKATUBHI KOHQIIKTH i KOH(IIKTH, SKi BUHUKAIOTH Y
cdepi MEeHEmKMEHTY Ta Tin Yac GopMyBaHHs (YHKIi anMiHICTPAaTUBHOTO MEPCOHANY, YCKIIaJHIOYH
ncuxonoriuny atMocgepy BimnosigHoro konektusy [1, ¢. 117-119]. 11lo crocyeThesi BU3HAUEHHS KOHQTIKTY,
TO MOYKHA MOTrOJUTUCH, HAMpUKan, 3 AyMkoro O. Benikosa [2], sikuii BBaxae, 1110 Oyab-sKUi KOHQIIKT —
e TPAaHUYHO 3arOCTPEeHe MPOTUPIUYsl iIHTEepeCiB, 110 MPUITYCKAE HASBHICTb KOH(PPOHTALIl, TPOTUCTOAHHS,
CTaHy 3axucTy abo Hanany.

CBOE€10 4eproro, AO0CIIHKEHHS [M0Ka3aju, 10 HasBHICTh OUIbILIOCTI Oi3HEeC-KOHQIIIKTIB MPU3BOAUTH
J0 MPUMMHEHHS YCiX MOXJIMBUX JOrOBipHUX BIIHOCMH Ha MiANPUEMCTBI, X04a NpUpoJa iX 3apomKeHHs
HeonHo3HayHa. [Ipore ciig BpaxoByBaTH, 10 BOHW BUHUKAIOTh 3aBXKAM 32 OIHAKOBUX YMOB — SKIIO HE
30iratoThCst iHTEpECU Pi3HUX CTOPIH Yro MiXK MapTHEpaMU-TiANPUEMIISIMU, KOHTPareHTaMu, KpeauTopamMmu
TOLIO, II0 BUMAra€ BUBKEHILIOr0 CTABJICHHS IO HUX 3 MOTJISIAY X BPEryJIFOBaHHS.

Hes0ir inTepeciB Moxke BUHMKATH 200 Binpasy, abo uepe3 AesiKuii MPOMDKOK Yacy Bif MOYATKY YKJIaJaHHS
Oi3Hec-yroz Ta XapaKkTepru3yBaTUMEThCs YacTKOBOK ab0 MOBHOK BTPATOIO MEBHOTO PiBHsI B3aEMOIil MapTHEpPiB
Ha PUHKY, 1O HaJali MO)Ke MPU3BECTU 1O CEPHO3HMX EKOHOMIYHMX MpobieM, Hacammepen po3daaHCyBaTh
piBHOBary CTBOPEHMX CTOCYHKIiB BHACIiZIOK BUHUKHEHHS IEBHUX eKOHOMIYHHX 30MTKIB.

HeBupilienumMu padilie 3a3HadYeHUMM HAyKOBLSMM MUTAHHAMM JOCHi[DKyBaHOT MpoOieMu €
3aMnpoBaKEHHS MiAX0Ay 10 00JiKy O3HaK BUSBIIEHHS Oi3HeC-KOH(QIIKTIB, 10 Aajgo O 3MOry YTOUHUTH
CUCTEMY KOHTPOJIIO 3a MOTOYHHMM CTaHOM EKOHOMIYHOT 3aXMLIEHOCTi MiANpPUEMCTBA, fAKa MPSIMO
B3a€MO3B’s13aHA 3 HEraTMBHUMU HaCNigKaMu KOHQIIKTHMX CUTYyalliii Ta Mo)ke OyTH YJOCKOHaJieHa Ha
OCHOBi TIPUKJIATHOTO BUKOPUCTAHHS KiTbKICHUX METOIIIB, sIKi IO3BOJISIIOTH TOYHO iEHTU(IKyBaTH HU3KY
KOH(QIIKTHUX CUTYyallill y MiANPUEMHULIBKIA MisTBHOCTI.

Ilini crarTi. Mera crarri nonsirae y 3anpoBakeHHi knacudikailil OCHOBHUX O3HaK BUSIBIICHHs Oi3Hec-
KOH(JIKTIB, siKi Oe3rmocepeIHbO BIUIMBAIOTh HA CHUCTEMY KOHTPOJIO 32 CTAHOM EKOHOMiYHOI 3aXHUIIEHOCTI
MANPUEMCTBA 3 PO3POOJIEHHSIM TEOPETUKO-METO/IONOrYHOr0 MiAX0MY A0 iX 000B’ SI3KOBOr0O 00Ky .

BukJaaa ocHoBHOro marepiaiy aociimkenHsi. CbOrOAHIIIHIN cTaH MiANPUEMHULIBKOT MisTbHOCTI
31€01/1bLIOr0 3aJI©KUTh Bil MPABUIIBHOTO MiAXOAY /10 OLIIHIOBAHHS KOH(IIKTHMX CUTYaLlil, sKi nepioauy-
HO MOXYTh BUHMKATH Y BHYTPILIHbOMY i 30BHIILIIHLOMY CEPe0BUILl BUPOOHUYO-TOCIOAAPCHKUX CTPYKTYP
y npolieci noOy10BY [iTOBOT CMiBIpaLli 3 Pi3HUMU NMapTHEPaMu, KOHKYPEHTaMH, KPSAUTOPaMHU TOLIO.
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B exonomiuHOoMy cepenoBulli Oyab-sKWil KOH(QIIKT CIIiI PO3YyMIiTH SK TPOTUPIYYS MiHIMyM
JIBOX CTOpIiH i3 3amofissHHsIM Xouya O ONHIN 3 HUX CYTTE€BUX 30UTKiB, TOOTO (iHAHCOBUX BTpaT, fKi
JecTabini3yloTh BCHO MOJANbIly HOPMAJIbHY MiANPUEMHULBKY NisabHicTb. KokHa koH(IikTHA cuTya-
1iss norpedye sIKOMOra MIBHILIOTO BHPIMIEHHsS, KOHTPOJIO Ta yMpaBiiHHA Hero. [1poTe mpaBUiIbHUIA
niAxig 10 ynpasiiHHs Ta o0Jiky Oi3Hec-KOHQIIIKTIB Hacammnepen moTpedye MOTOYHOIrO OLHKOBAaHHSA
MPUYUH X BUHUKHEHHS.

[TpoBeneHi AOCHIiAKEHHS NO3BOJMIM y3arajlbHUTW OCHOBHI MPUYMHM BUHMKHEHHs OijlbIIOCTI
Oi3Hec-koH(pikTiB. Lle mopymieHHss KOMyHikalili B MiANMPUEMHUIIBKIN MisbHOCTi; HEBMiHHS 3amo0i-
ratv KoH(JikTaM ab0 HeNmpaBUWIbHUI iX TPOrHO3; MOPYILIEHHS PiBHOBArM MiXK CTOpOHaMH Oi3Hec-yron
mig 4ac po3poOJieHHs YMpPaBiHCHKUX pillleHb;, HENOOLiHKAa SKOCTel Oi3Hec-mapTHepiB; Ti3HE
BUSBIICHHSI 30HU PO30DKHOCTEW MiX Cy0’ €KTaMu BCTAHOBJIGHHS Oi3HEC-CTOCYHKIB; HENOTPUMaHHS
JIOMOBJIEHOCTE! Ha Pi3HMX CTadisIX YKJIajaHHs Oi3Hec-yro; Mo4aTKoBe MOPYIISHHs MiTI0BOI CTpaTerii;
nepeBara BJIaCHOTO Oi3Hec-iHTepecy HaJll iHTepecoM €KOHOMIYHOro MapTHepa; MOPYILICHHS MPUHIUITY
«YECHOCTI» BelleHHs Oi3Hecy; MOpYyIIeHHs MOCTaBIeHNX KOMEpUiHUX Liiell; HasBHICTh CymepedHoc-
Tel pi3HOro xapakTepy; 3iTKHEHHs HECYMICHUX MOTJISAIB, LiJiel, 3aB1aHb, MOTUBIB y pa3i BAHUKHEHHS
MpOTUAii CTOpiH; HEBUACHE BUABJICHHS [Xepeia KOHQJIKTY B MiANMPUEMHUIIBKIN isTBHOCTI Ta
MPU3YMUHEHHS PO3pOCTaHHs KOH(JIIKTHOI CUTYallii; iNecrnpsiMoBaHe 3aBIaHHsI €KOHOMIYHOTO 30UTKY
JIPYTiii CTOpOHi Oi3HEC-KOHTPAKTY TOIIO.

[Tin 4vac BeaeHHs KOMEPLiMHMX IeperoBopiB ab0 yKiadaHHS MiNOBUX Yrod, sK BigoMo,
KOH(QIIIKTHA CcUTYallisl pa3oM 3 iHIUJEHTOM ab0 MPUYMHOI0 iHIUEHTY MepepocTaEe y 30Hy KOH(IIKTY
[1, c. 110-111]. 3oHa koH(}IIKTY He 3aBXIM e(PEKTHBHO OXOIMIeHA MPOIECOM YIPABIiHHS, OCKiIBKH
MOXe MICTUTH 3HAa4HY KiJIbKiCTh BEKTOpPiB PO3BHUTKY Oi3HeC-KOHQJIKTIB y MiINpueMHULBKIM
nisneHOCTi. Y 1BOMY pasi, Hacammepeln, Tpeba crnpoOyBaTH ONTUMI3yBaTH MiaXia mo BUOOpPY MiHi-
MaJIbHOT KiJTbKOCTi BEKTOPiB pPO3BUTKY KOH(DIIKTY. Lle MOkIMBO nuilie y pa3i mpaBUIbHOT JiarHOCTUKHU
JWHaMIiKU mepebiry GizHec-KOH(IIIKTY Ta Horo aHamiTuuHoro Bumipy [1, c. 115]. [IpoTe He KOXeH
KOH(IIIKT MOKHA aHaJiTUYHO BUMIPATH, aje 3ampornoHyBaTu Qopmaini3alilo OLIHIOBaHHS #oro
HasfBHOCTI y NiANPUEMHHULBKOMY CEpEeNOBHINI 4Yepe3 OOJiK HHU3KM O3HAK WOTO BUSBJICHHS [UIS
MOJANbUIOr0 yNpaBlliHHA HUM Ta aHaji3y HOro BIJIMBY Ha CTaH €KOHOMIYHOI 3aXMUICHOCTi cy0’ €kTa
TOCHOJAPIOBAHHS IIIIKOM MOXITHBO.

BBaxkaTumMemMo, 110 MOXJMUBUNA O00JIiK O3HAK BUSIBJICHHs BCiX Oi3Hec-koHQIKTIB. 3rigHo 3
[3, c. 371], obnmikoM cliJ BBaXaTH «HAJEKHO OPraHi3oBaHy CHCTeMYy 30MpaHHs, HarpoMajKeHHs,
ompalfoBaHHs, TPYNyBaHHs, y3araibHeHHs i peectpauii (dikcauil) HeobximHoi indopmarnii a6o
CYKYMHMX JaHUX WIOAO KinbkicHOT abo siIKiCHOT XapaKTepUCTHKW TOJii, siBUIl, (aKTiB, MPOIIECIB,
00’ €KTiB TOLIO». Y HAIOMY BUIANKY L€ CTOCYEThCS 00Ky 03HaK OizHec-KOH(IIKTIB i TX BUACHOTO
BHSIBIICHHS] T4 MOXXJIMBOTO 3aMoOiraHHs iM y pa3i MOAanblIOT0 PO3BUTKY HECHPHSTIUBOI MOAil, MmO
3a0e3MeunTh MOCTiHHY A MiAMPUEMCTBA BCEOXOIUTIOIOYY iHPOpMaLlito Npo nepedir i mposiB XapakTe-
PUCTUK KOH(JIIKTHUX CHUTyalili IJisi KOHTPOJIO cHCTeMH 3a0e3ledeHHsT eKOHOMIiuHOI 3aXMIIEeHOCTI
HiJnpreMCTBA.

OTxe, JIOKaTi30BaHy MiJICUCTEMY KOHTPOJIFO €KOHOMiYHOI 3aXUINEHOCTI Cy0’ €KTa rOCroAaplOBaHHS
3a OOJIIKOM O3HaK BUSIBIICHHs Oi3Hec-KOH(IIKTIB, SKi 3apomKyHThCS TiJi BIUIMBOM YHHHHUKIB SK
30BHIIIHBOTO, TaK i BHYTPIIHBOTO CEPENOBUIN, MOXKHA IMOJATH 32 JOOMOT 00 prc. 1.

Jlo OCHOBHUX O3HaK BUSBJIeHHS OizHec-KOH(IIKTIB Ha MiAMPHEMCTBAX PEKOMEHIOBAHO 3apaxo-
ByBaTu: ifjeHTU(iKalito OiNbIIOT BEMUUYUHN €KOHOMIUHOTro 30UTKY MiIIPUEMCTBA, HiX 3aljlaHOBaHa,
BHACIIOK KOH(MIIKTHUX CHUTYyalil; imeHTHdikalil0 HYIbOBOI pe3yJbTaTUBHOCTI YKJIaJeHUX Oi3Hec-
YIrol, HENOCSATHEHHS Y3rOJKEHOCTI Ta pPIiBHOCTI CTOpiH Oi3HEC-yroau; HEBUKOHAHHS MNPUHLUITY
y3arajJibHeHHsl JiJIOBUX CTOCYHKIB a00 HEMOXKJUBICTh AudEepeHLiloBaTH KOMEPUIiHHUN pPU3NK Yy
pe3yjbTari ykjianaHHsa Oi3Hec-yroj;, nopylieHHs yMOB JOMOBJICHOCTel Min yac nepediry Oi3Hec-yron
(HEMOXXJTMBICTh 3aCTOCYBaHHsA OaraTOKpHUTepianbHOI ONTUMi3alii iHTepeciB cTopiH Oi3Hec-yron).
[TpuuoMy Hazmani Bci Ui 03HaKu MOTPeOyHOTh 00OB A3KOBOro OOJIIKY Ta MaTeMaTU4YHOrO OMUCY AJiA
TOYHOIO KiJIbKiCHOTO OLliHIOBaHHs (auB. Tabm. 1).
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BHyTpilllHE cepeIoBHUILE

JudepeHuianis npuuvH BUHUKHEHHS
6i3Hec-KOH]ITIKTIB

3apomKeHHs KOHQITIKTHUX CUTYyaLiid y
MiANPHUEMHULBKIH HisnbHOCTI

BusierieHHs 0i3Hec-KOH(ITIKTIB 3
MOETAMHUM MPOLIECOM iX mepediry 3a
00J1iKOM iJeHTU(]iKOBAHUX O3HAK

BcTaHOBJIEHHS B3a€EMO3B’ 13Ky BIUTHBY
HacIiaKiB Oi3HeC-KOH(JIIKTIB Ha MOTOUHUIH
CTaH EKOHOMIYHOI 3aXUILEHOCTI
T AMPUEMCTBA B CUCTEMi KOHTPOITIO
KiJIbKICHOTO BUMIpY #i0ro piBH:

I.----.--------------------------T.---.----------------------J
ommugorados sHMIHIOE

Puc. 1. Jlokanena niocucmema KOHMpPOIIO eKOHOMINHOI 3aXUulyeHOCMi NiONPUEMCMEA
3a 061iKOM 8UAGNCHHS Oi3HeC-KOHPIIKNMIE

Tabnuys 1

Kaacudikanis o3Hak BUSIBJIeHHS Oi3Hec-KOHPJIIKTIB *

V3romkeHicTb

No | OsnHaka BUABIICHH: Oi3HEC- | MiK O3HAKOKO . .. .
. .. MaremaTiiHMii ONUC O3HAKH I KiJTbKiCHOT'O OL[iHFOBAHHS
3/ KOHQJTIKTY Ta KiJIbKiCHUM
OLI HFOBaHHAM
1 | Imenrudikauis OinbLOl

BEJTMYMHU EKOHOMIYHOTO
30MTKY MiANPUEMCTBA, HixK
3aIUIaHOBaHa

q

D3, =3; - 32,
ne 3 2 — eKOHOMiYHMI 30MTOK NiANpHUeMCTBA 3a 6a30BHiA Mepiox;
3 11: — eKOHOMi4HHMi1 30MTOK MiANPUEMCTRA 3a 3BITHHUI1 Mepiox;
D3 ; — a0COMIOTHA BEJIMMHMHA 3MiHHM EKOHOMIYHOTO 30UTKY
iJANpUEMCTBA 3a 3BITHUI Ta 0a30BuUii Nepioay, sAKka Mae NOALT 3a
PIBHAMH «TIPOGIEMHOCTI» MianpuemcTa, a cavie: D31 ; D37 ;
D3%: D3%, 5 D3L® (- v,;0] —0—pisens
<«qipobrnemHocTi» mianpuemctea; D3 f ® (0 Vs ) —1—pisens
«poOIeMHOCTI» M AMPUEMCTBA;
D3X®[v,v 3] —2—piBeHb «TIPOGIEMHOCTI» MiANPHEMCTE;
D3 ® (V3 Y 4] —3—piBeHb «poBAEMHOCTI» MiMPUEMCTBA,
AKU (iKcye HasBHICTb NEPEBULLEHOrO €KOHOMIYHOIO 30UTKY
BHaC/i 10K Oi3HEC-KOHQITIKTY, 1€ V1,V ,;V 3,V , —BBENeHi

IPaHUYHI BEJIMUMHU Jjara3oHy JOMYCTUMOrO Ta HEOMYCTUMOro
€KOHOMi4HOr0 30MTKY Ha MiANPUEMCTBI
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IIpoooeoicenns mabn. 1

V3romkeHicTh

No | O3sHaka BusiBIeHHs Oi3HeC- | MiXK O3HAKOO N . .
. . MatemaTiuHuii ONUC O3HAKH TS KUTbKICHOTO OL{iHFOBAHHS
3/m KOHQIKTY Ta KiTbKICHAM
OLIIHIOBaHHAM
—— - ” T
2 | Inentudikauis Hy’m,onm Bl | 52 =/ .
Pe3yJBTATHBHOCTI
i m—] B/, B, —6isnec- ;
yKnazneHux OizHec-yron ne b, b, 3HEC-yTrOAy,
I — nepery (B3aeMOY3romKeHiCTh) Ha CITITEHIX yMOBAX Oi3Hec-
yrox; A& —Hy/b0Ba pe3yIBTATUBHICTL IBOCTOPOHHIX Gi3HEC-Yron
u u u u
3 HCJIOCSI]“HGHHISI . . Bl | B2 1 B2 | Bl ,
Y3rOIDKEHOCTI Ta PiIBHOCTI 1 . . . . .
ne 1 —3HaK Hey3romKeHOCTI (HEPIBHOCTI) IOCATHEHHS iHTEpECIB

cTopiH Oi3Hec-yroau Lo
P YroR CTOpiH Oi3Hec-yron

4 | HeBMKOHAHHS MIPUHLIATTY é N
y3aralbHeHHs IiT0BUX f(B")* fay, (d)/dy,
CTOCYHKiB 260 & a
HEMOITHBICTS m—> ne f(B") - dynkuis 3anmanosaroro, ane He BUKOHAHOrO
udepeHLioBaTH
KOMepLiHuit pU3UK B
Pe3ysIbTaTi yK/IanaHHs
GizHec-yron

y3arajibHeHHs AJTOBUX CTOCYHKIB MAPTHEPIB Mif] Yac YKIaAaHHs
6i3Hec-yron y pasi HeMOK/IMBOCTI po3Kyiaay Oi3HeC-yromu y

XapakrepucTiunyii pan puay: BY 1 X X2y ot Zn

d, d, d

I€ Y1y X 21+++1 X — XapaKTEPUCTHUHA iH(OpMALLiiiHa yHKLIA
PO CTaH PU3UKOBAHOCTI a00 Ai€31ATHOCTI Oi3HEC-yroau Ha

n

ninnpuemersi; d,,d,,...,d, — mickperruii Hociit, sikuii dikcye
YKJaIaHHA Ji€30aTHUX Oi3HEec-yroj Ta MociiIOBHICTb IX po3riisy,

d1 D

F(x)* maxminz(x);F(x)* minmaxz(x),

5 | IopyiueHHs yMoBH
JIOMOBJIGHOCTEI i1 yac
niepebiry OizHec-yron
(HEMOXKITHBICTD
3aCTOCYBaHHs
GaraTokpHTepiaTbHOI

*
' ne F (X ) —3aryIaHOBaHMH [Tl BUKOHAHHS KpUTepiii abo

MPUHLMI PiBHOMIPHOT ONTHMi3aLLi YpaBliHCbKUX pillleHb L0I0

yperyJtoBaHHs Oi3Hec-KOH(ITIKTIB, ajle He BUKOHAHHIA,

ONTUMI3aull IHTEPECIB Z (x) — Gi3Hec-pillleH s, AKi MPY BPEry/OBaHHI KOH(ITiKTHIX

CTOpiH Oi3HEC-yrof e . . A
P yron) CHTYaLii 3MiHIOIOTb (hiHAHCOBO-€KOHOMIUHHIA PE3yJTETAT

i ANPUEMHULIBKOL AisTbHOCTI; | = 1n;
X —XapaKTeprCTHYHA 3MiHHa, ska B TIPOLIECi OMTHUMi3aLlil
*
1ePEXONTD B 3MiHHY X ; Z  —MHOXKHHA <KOMIPOMICIB» Mzt

Yac yperyJoBaHHs Oi3Hec-KOH(IIIKTIB

* Chopmosano asmopom na ocrosi odicepen [4; 5; 6].

Sk BumHO 3 Tabn. 1, Oyab-sikuii Oi3HeC-KOH(JIIKT XapaKTepU3yeThCs NMEBHUMHU O3HAKaMHM, IO
MEePEIIKOIKAIOTh MPOAOBIKEHHIO MOJANIbIIMX JOrOBIPHUX BiIHOCUH Ha MiANPUEMCTBI, BHOCSUYHU AucOaiaHC
B Iioro cucreMmy WUTICHOI IisUIBHOCTI Ta €KOHOMi4HOI 3axuimieHocTi. [Ipore, 3a3manerinb Bonopirouu
iHpopMaLiero mMpo MOXIIMBI 03HaKW Oi3Hec-KOH(DIIKTIB, MOkHAa ab0 He JOMYCTUTH iX HacTaHHs, abo
3pOOHUTH CHUCTEMY KOHTPOJIIO 32 CTAHOM €KOHOMIYHOI 3aXMILIEHOCTI MiAMPUEMCTBA, Ha sKill MO3HAYAEThCS
X aucbaaHc, MOBHICTIO MepeadayvyBaHoIo.
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BUCHOBKH | mNepcneKTHBH MNMOAAJBIINX JOCHiTxKeHb. OTxe, OUIBIIICTh Oi3HEC-KOH)IIKTIB
3apOIKYIOThCA Y MiANMPUEMHHUIIBKOMY CEPEIOBHMIIi BHACIIIOK HACTAHHS SKOICh HECHIPUSTIMBOI MOIii, 110
JecTabiflizye CUCTeMYy 3axUCTy MiANPUEMCTBA, OE3MOCEPENHbO CTOCYIOUMCh YCIX 1 CKIamoBHUX, SIKi
($OpMyYIOTh TOAANBILY HOPMallbHY AiSNIBHICTH Cy0'€KTa rocmonmaproBaHHs. [lpoTe, SKIIO BUHHUKAIOTH
nectabinizyrodi Ta pyiHIBHI €KOHOMIYHi cuTyalii, siki MOPYUIyrOTb pPiBHOBAary HOPMaJIbHOI Minmpu-
€MHUIIBKOI MisTIbHOCTI, TO MPUYMHOK 1X 3apOMKEHHS, SK MPaBWIO, CTAIOTh Pi3HOMAHITHI KOH(QIIKTHI
CUTYyallii pUMHKOBOro cepenoBuilia. Bci pekoMeHJOBaHi 03HAaKH, 3a NOMOMOIOK SIKMX MO)KHA BHUSBUTH
Gi3Hec-KOH(MIIKTH Y MiANPUEMHUILIBKINM NisSUTBHOCTI 1 3amo0irTu X po3BUTKY Yy MalilOyTHbOMY, Jat0Th 3MOT'Y
JIOTIOBHUTH CUCTEMY KOHTPOJIIO 332 MOTOYHMM CTAHOM EKOHOMIYHOI 3aXMIISHOCTi cy0 €KTa rocrnogapro-
BaHHs. Asie Tpeba BpaXoBYBaTH, [0 BOHU MOTPeOYyIOTh MOCTiitHOro 001iKy. Lle cTocyeThest HemepepBHOTO
300py iHdopMallil 11040 MiZ03pW MPO ICHYBaHHS Ta IIATBEPKCHHsS BHUSBJCHHS Ha MiANIPUEMCTBI
KOH(QUIIKTHUX CUTYyalill, 100 y Mali0yTHbOMY Ha OCHOBi 3alpOMOHOBAHUX O3HAK BUSBJIEHHS BYACHO iM
3amno0irTu.

[epcriekTrBaMy TONANBINUX OOCTIMKEHb y IIbOMY HampsMi € po3poOJeHHS Ha MiANPUEMCTBAX
METOJIMKH TPOTHO3Y EeKOHOMIYHMX KOHQJIIKTIB 3 iHOWBiZyanbHUMHM Hacligkamu iX mepediry Ta
KOPUTYBaHHS JiarHOCTOBAaHOTO BUMIpY PIiBHSI €KOHOMIYHOI 3aXWIIEHOCTI Cy0’€KTa TOCMOAApIOBAHHS 3a
y4acTi iIeHTH(iKoBaHUX KOH(ITIKTHUX CUTYyallild.
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