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3anponoHOBaHO MeTOAW AaHAJTI3y KOHTEHTY AJsd iHTepHeT-razeTH. Mogenab OmnmHCye
NpouecH ONpamnwBaHHs iHopMaliiHNX pecypciB y cMcTeMax aHAJIiI3y KOHTEHTY Ta CIPOINYE
TeXHOJIOril0 aBToMaTu3alii ynpaBJjiHHS KoHTeHTOM. IIpoanasnizoBaHo ocHOBHI mNpod.emMu
CHHTAKCHYHOTO Ta CEeMAHTHYHOr0 AaHadi3y KOHTEHTY Ta (YHKUiOHAJILHUX cepBiciB
ynpaBJaiHHA KOHTeHTOM. IIIBuaKkuii TeMn pocTy ri100aJbLHIX MepeK Ta eJIEKTPOHHOI KOHTEHT-
KOMepIil cHpusii0Th CHPONIEHHI0 Mpouecy myoJikamii Ta Mmoaepauii crareii, y pe3yJjbTari 4oro
3aNpPONOHOBAHO iHTEJEKTYAJbHY CHCTeMY NPUITHATTA MAPKETHHIOBHMX pillleHb 3 MOIIUPEHHS
€J1eKTPOHHUX BHAAHb. PO3rIsiHyTO MUTaHHA po3po0JeHHs MEeTOAIB Ta NMPOrpaMHHMX 3aco0iB
onpaunioBaHHs iHpopManiliHuX pecypciB B inTepHeT-cucTeMax. ChopMy/1b0BaHO HOBHH MigXin
A0 3aCTOCYBAaHHSI Ta BIPOBaI:KeHHA Oi3Hec-mpoueciB IA MNOOYI0BH TaKHX CHCTEM.
Po3pobieHo Meroau ompaunioBaHHS KOHTeHTY Ta iHdopmauiiiHoro pecypcy. Po3podsieno
NMporpaMHi 3aco0M onpanioBaHHs KOHTEHTY Ta iHopmauiiiHoro pecypcy.

KuarouoBi cjoBa: kKOHTeHT, iHdopmaniiinuii pecypc, KOHTeHT-aHadi3, Oi3Hec-mpouec,
cucTeMa yIpaBJIiHHS.

This article presents the content analysis techniques for online newspapers. The model
describes the processing of information resources in content analysis and simplifies
automation technology of content management. In this paper the basic problem of the
syntactic and semantic analysis of content and functionality of content management servicesis
analysed. The fast growth of global networking and online content-commerce simplified
process of publishing and moder ation of articles. Asaresult Marketing I ntellectual System for
Online Publishing was proposed. The article discusses the development of unified methods and
softwar e tools for processing infor mation resour ces in the I nter net systems. A new approach to
application and implementation of business processes is formulated for the construction of
these systems. The methods of content and information resource processing are developed.
Softwar e tools for content processing are developed.

Key words. content, information resource, content analysis, business-process, content
management system, content lifecycle.

Beryn. 3arasibHa mocTanoBKa npodJemMu

BioMOI0 TEXHOJIOTIEO YIPABIIHHSI KOHTESHTOM € inmepHem-mapkemune (aHri. Internet marketing,
online-MapKeTHHT) 3 IHTEpHET-IHTErpalicto, iHpopMaliiiauM MeHemkMenToM, Public Relation, cimyx60t0
po0OTH 3 MOKYIIISIMHU Ta MpojaxkeM y pisuux chepax [1, 3, 4]. [nmeprnem-mapkemune BUKOPUCTOBYE BCi
ACIeKTH Ta OCHOBHI €JIEMEHTH TPAJMIIIHHOTO MApKETHHTY Y MOEIHAHHI 3 HOBUMH METOJaMH JOCIIPKCHHS
(Hampuknaj, BIpyCHHH MapKeTHHT) Ta aHaiizy iHdopmamii 3a momomororo cydacuux IT [1, 3, 4]. L
METO/IM 3 MOXKITMBICTIO TIepeOyBaTH y BIIHOCHO MOCTIfHOMY KOHTAKTi 3 KOpUCTyBauaMH € e()eKTHBHIMH
3aBIIIKA aBTOMAaTHYHOMY BiJICT&KEHHIO CTATHCTHKH, JJIS aHaNi3y SKOi BHKOPHCTOBYIOTH KoedimieHTH
OKYITHOCTI iHBecTHIi# (aHr1. Return on Investment, ROI), npuOyTKOBOCTI €IEKTPOHHOrO Oi3HeCy (aHIJ.
Rate of Return, ROR), edekruBHOCTI BifBIAMH a00 KOHBEPCIiIO caiiTy (aHrI. conversion rate). OCHOBHA
MeTa iHTepHET-MapKETHHTY — OTPUMaHHs MaKCHMAallbHOTO e()eKTy BiJ| MOTEHIIHOT ayauTopil calTy 3
MOJKJIMBICTIO MHUTTEBOTO OJICP’KaHHS CTATUCTUKY MPOJAXKiB, BIIBIAyBaHb, HOMUTY Tomlo [1, 3, 4].
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AHaJIi3 0CTaHHIX JOCTiT:KeHb Ta MyOaikanii

[HTepHeT-MapKeTHHT nepeadadae BUKOPUCTAHHS CTPATErii Ta HANPIMIB TPAAUIIHHOTO MaPKETHHTY
NpSIMOTO BIJITYKy Ta CHELiabHUX HaNpsMIB JOCHIJKEHHS, sKi 3aCTOCOBYIOTH 110 OisHecy IHTepHer-
npocropy (puc. 1, Tabm. 1). IHTepHET-MapKeTHHT — Il¢ HE JHIIe TOPTiBIs KOHTEHTOM, aje M
iHpopmaniitaum mpoctopom, 13, GizHec-moaemsimu Tomo [1, 3-4]. Komnanii Google, Yahoo i MSN
MiIHSJIA HA HOBHH PIBEHB 1 CErMEHTYBAJIM PUHOK IHTEPHET-PEKIIAMH, TPONIOHYIOUH EIEKTPOHHOMY Oi3Hecy
MOCTYTH 3 JIOKAJIbHOI pekiaMu. BHaACIiIOK aBTOMATH3allli MPOIECY JOCIIPKEHHS ayauTopii peHTadeb-
HICTh IHBECTHIIIH 3pocTae, a BUTPATH 3HWKYIOTbCs. OCHOBHI IIepeBary iHTepHET-MapKEeTHHTY: IHTEPaKTHB-
HICTh, MOXKJIMBICTh MAaKCHMAJIBHO TOYHOTO TapreTUHTy (Tadi. 2—4), MOXKIUBICTh MOCTKIIIK-aHANIZY JUIS
MaKCHMAaJIbHOI'O ITiIBUIIICHHS ITOKa3HUKIB KoHBepcii caiity 1 ROI/ROR inTepuer-pexnamu [1, 3, 4].

KoHnBepcis caiiTy — 11¢ BiIHOIICHHS KUTBKOCTI BIJBiAYyBayiB CAiTy, 10 BUKOHAIM Ha HHOMY I[UTHOBI il
(mpuxoBaHI/IPsAMi BKa3iBKH PEKJIAMOJIABIIB, MMPOIABIIB, TBOPIIB KOMEPIIIHHOTO KOHTEHTY, TOOTO IMOKYIIKY,
peecTpallito, MINMUCKY, BiIBlyBaHHS TIEBHOI CTOPIHKH CaiTy, IMepexil 3a peKIaMHHM IIOCHIIAHHSM), /IO
3araJIbHOi KUTHKOCTI BifBimyBauiB caifty [1, 3, 4]. YcmimHa KOHBEpCis MO-Pi3HOMY TPAKTYETHCS TPOIABIISIMH
(omeparist KymiBii CHOXXMBaveM, KWK 3aIliKaBHBCS TMPOIYKTOM, HATUCHYBIIM HA BiNIOBIAHWHA pEKIaMHHHA
OaHep), peKIaMOIABISIMU Ta TIOCTaYalbHHKAMH KOHTEHTY (Jii, OdUiKyBaHi BiJ BiJBiAyBadiB, HaIlpUKIIAI,
peecTpallisi BilBilyBadiB Ha CaiTi, MNMCKa HA MOIITOBY PO3CUIIKY, ckauyBaHH [13).
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Tabauys 1
Cdepu BIUIUBY iHTEpHET-MAPKETHHIY

Haszpa Pesynbrar BIuuBy IHTEpHET-MapKETHHTY
Mysuyna VY My3uuHiii iHgycTpii OaraTo croxuBaviB Mo4Yanu KyIyBaTH i 3aBaHTa)KyBaTH My3UKY y ¢popmati MP3
IHIyCTpist 4epe3 [HTepHeT 3amicTh Toro, mod kymysatu CD.
Bankisceka OmnyaifH-0aHKIHT € 3pYYHUM JUIS KIIIEHTa, OCKUIBKY 11030aBJIsie HOro HeoOXiTHOCTI BiJBifyBaTH KOXXHOT'O
crpaBa pasy 6ank abo ioro ¢iii.
Aykuionn IHTEepHeT-ayK1iOHM 3aBOIOBAJIM MOMY/IAPHICTb. Y HIKAJIBHI pedi, Kl paHilie MoykHa Oyi10 3HAHTH Ha
OJIOLIMHUX PHHKAX, TENEp MPOAAIOTHCS HAa OHJIANHH-ayKIliOHAX, TaKKX sk eBay Toio. Po3BuTOK ayKiuioHiB
CHJIBHO BIUIMHYB Ha LIiHH Ha yHIKaJIbHI Ta aHTHUKBAapHi pedi.
Pexnamunii BB Ha pexsiaMHy iHIycTpito OyB 1 3aJIMIIA€THCS CIIPaB/ii BEJIMYE3HUM. BIIpogoBxk NeKiIbKOX pokiB o0csr
PHUHOK OHJIAIH-pEeKIaMU HECTPUMHO 3pIiC 1 cATa€e IECATKIB MUIBSIPIIIB JI0JIAapiB Ha pik. PekiamoiasIi po3nodrHaim
aKTHBHO 3MIHIOBaTHU CBOI NPIOPHUTETH, 1 ChOTO/IHI iIHTEpHET-peKIIaMa BiKe 3aiiMa€ BEJIMKY PHHKOBY Hillly.
Punok 306inbLIeHHs 00cAriB Ta reorpadii npoa)Ky HOPTaTUBHUX €JIEKTPOHHUX MPUCTPOIB (MOOLIBHI TeneoHy,
MOPTATHBHUX IUICEPH TOLIO) 3aBASKH 3aCTOCYBAHHS Cy4aCHUX MapKETHHI'OBHX METOAIB IIPOCYBaHHS TOBapy Ha IHTepHeT-
HPUCTPOIB PHHOK.
E-xomepuiist 301bLIeHHS 00CATIB Ta CKOPOUCHHS LIMKITy BUPOOHMIITBA/TIPOaXKy HeMaTepiaJbHUX TOBAPIB Ta HaJIAHHS
KOHTEHTY BIiZITIOBITHUX IOCIIYT.
InTepner- ToproBenbHi OHJIaiH-MaliJaHUMKH BXKE JABHO IepecTanu OyTH JOIKAaMU OrOJIOLIEHb, IeAKi 3 HUX
Mal1aHIUKH MIePETBOPIIINCS HA BEJIMKI KOPIIOpallii, 110 Ha/Ial0Th HU3KY MApPKETHHIOBUX MOCIYT. 3pOCTAIOTh i LiHHU 32
y4acTb Ha TAKUX MalaH4YMKax (MPUBiICHOBaHE YWICHCTBO), HE3BAXKAIOYM HA T€, 110 KUIbKICTB 1X
301IBLIYETHCSL.
Tabauys 2
OcHoBHi ejieMeHTH IHTepHeT-MapKeTHHTY
Hassa AHrIIL Busnauenns
Tosap Product OO’ exT, AKHii IPOIAIOTH 3a JlonoMororo [HTepHeTy yepe3 Web-caiiT; Mae BIacHy LiiHY Ta TiiHY
SKICTb, KOPHCTYETBCS IIOIUTOM, KOHKYPYE 3 aHAJIOTYHUMHU 00’ ekTamu iHImX Web-caifTiB i
TpagULIHHIX Mara3uHiB.
Ilina Price KoHTponboBaHuii KiJIbKiCHUH ITOKa3HUK BapTOCTi TOBApY 3 TAKUMH BJIACTHBOCTSIMU: Ha 3HAUHO
HIDKYMH, HIXK B 3BUYaliHOMY MarasuHi 3aB/IIKM €KOHOMIT Ha BUTpATax; PerysipHO NOPiBHIOBAHUH i3
LiHAMH Ha aHAJIOT19HI KOHKYPYIOUi TOBapH.
Ipocy- Promotion | Kommiekc MeToziB IpocyBaHHs caiiTy B IHTepHETI 1 TOBapy, KUl MICTUTb BEIMUE3HUN apceHa
BaHHs IHCTPYMEHTIB (TIOIIYKOBE NPOCYBAaHHS, KOHTEKCTHA peKilaMa, OaHepHa pexsama, e-mail MapKeTHHT,
napTHepcbkuii (adiniatuBauid, anri. affiliate) MapkeTHHr, BipyCHUI MapKeTHHT, IPUXOBaHUH
MapKeTHHT, iHTepaKTUBHA peKiaMa, podoTa 3 6JI0raMu TOLIO.
Micue Place Touka nponaxiB (Web-caiiT), e BelHKy poib Bigirpae rpadiyHuil An3aifH Ta BUKOPUCTOBYBaHICTh
HpoziaiB (ro3a0initi, anri. Usability — nociiiBHO “3pydHiCTh KOPUCTYBAaHHS ) CaiTy, SIKICTb OINPAIFOBAHHS
3asBOK i3 CaliTy, IIBUAKICTh 3aBAHTAKCHHs, po0OOTa 3 INIATIXHUMH CHCTEMaMH, YMOBH JIOCTaBJIISIHHS,
poboTa 3 KIi€HTaMHU J10, IiJl 9ac 1 Mmicis npoaaxy.
Hanpsmu | Marketing | Ilpouecu, cripsiMoBaHi Ha CTBOPEHH:I/301JIbIICHHS TIONMUTY Ta AOCATHEHHS 11iJeil eeKTPOHHOr0
Mapke- Trends 0i3HeCy 3a JI0MOMOro0 [HTepHET-TEeXHOJIOTiH Yepe3 MaKCHMaJIbHE 3aJ0BOJICHHS ITOTPed CIIoKUBadiB
THHTY TOBapY/TIOCITYTH.
Tabnuya 3
Hanpsimu iHTepHeT-MapKeTHHTY
Hazpa XapakTepucruka
1 2
Meniiina Edexrusnnii cnoci6 nonysnsipuzanii (3011bIIEHHS OJCATY BiJIBilyBaHb) Ta IOTYXHHH IHCTPYMEHT
pexiiama TIOKpAIeHHs MKy BiiacHUKIB Web-caiity. CtaTiyHa/aHiMoBaHa rpadivHa peknama (Haiigacrime Web-
(amrn. Media | Ganuep po3mipom 468%60 mikceniB), OB’ si3aHa Yepe3 TiepoCHIaHHs i3 CAHTOM peKIaMosaBIs 200
advertising) CTOPIHKOIO 3 I0JIaTKOBOIO iH(opMarieto. Pa3oM i3 KOHTEKCTHOIO PEKIIaMOIO0 € OJHUM i3 OCHOBHHX (hopMaTiB
a0o OaHepHa pexinamu B Inreprer. Kinacnunuit Web-6anep — rpadiunuii daiin popmary GIF, SWF a6o JPG i3
pexiiama CTaTUYHMM/aHIMOBaHHUM 300paxkeHHsIM. Web-0aHepr Takoxk CTBOPIOIOTH 3a TexHounorismu Flash a6o Java, ne
(anr. Banner | Ha BinMiHy Bix TpaauuiiiHux (pacTpoBa rpadyika) BAKOPUCTOBYIOTbh BEKTOPHY Ipadiky s peamizanii
advertising) aHIMALHHIX Ta 3BYKOBUX e€()eKTiB IPH HEBEIMKOMY PO3MIpi, 110 HiJBHUIILYE e()eKTUBHICTb OaHepa sIK

PEeKIIaMHOro HOCISL.
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Ipooosoicennss mabn. 3

1

2

IMocTkiik-aHami3
(anri. Post-click
marketing)

EdexruBnuii croci6 nigBUIEHHS MPOaKiB i pe3ysibTaTiB MApKETHHTY [P 30CEPEKEHH] yBaru Ha
BifBiayBayax Web-caiiTy, sKi BIAIIOBIIAIOTH HA SUIBHICTH IHTEPHET-MapKETHHTY (OIUIaTa 3a KIIK 110
pexinami, HTML enexkTpoHHOI MOMITH, MOMIYK 3 METOIO I IBUILEHHS KOHBEPCIT).

Tounwuit TapreTHHT
(aHrI. target — meta)

Pexnamunii MexaHi3um (Tabi. 4), skuii BUAUISE 13 Beiel HasBHOT ayUTOpIi JIMIIE TY YaCTHHY, Ka
3a/I0BOJIBHSAE 33JIaHUM KPHUTEpisAM (HAIPHUKIIAJ, LIJIbOBY ayAUTOPIIO), Ta IIOKA3ye peKiaMy came i.

KonrexcrHa [MpuHIMIT po3MiIIeHHS peKIaMy, Opi€HTOBAaHY Ha 3MiCT IHTEpPHET-CTOPiHKH abo cailTy, Bpy4Hy abo
pexiama aBTOMATHYHO Y BUIJIA GaHepa 4i TEKCTOBOTO OrOJIOLICHHS 3 TeMaTHKow0. O/Ha 3 HAHCWIIBHIIINX
(arrn. Content-targeted | cTOpiH KOHTEKCTHOI pekiiaMu — reotapreTuHr (anri. Geotargeting), MOXKIUBICTE 00upaty reorpadito
advertising) MoKa3y cTOpiHOK. Tako)k 3aCTOCOBYETHCS PAMKOBI OOMEXKEHHS 110 4acy MoKasy.

Iomrykosuit Kommiekc 3axoziB, clipsiIMOBaHUI Ha 301IbIICHHS BiJBiTyBaHOCTI 3 MOLIYKOBUX cucTeM. PaHime mix
MapKETHHT “pe3yabTaTOM IOLIYKY” PO3YMIiJIM TiNIbKM MOCHIaHHS HA BiIIOBIIHI CTOPIHKHM (3a3BHYaii 3 J1iBOrO
(anru. Search GOKy CTOPIHKHM), 3apa3 10 HbOT'O 3aPaxOBYIOTh 1 PEKJIAMHI Or'OJIOIIEHHS B IIPaBiil YaCTHHI CTOPIHKM.
engine BinbIicTs TEXHONOrH NONIYKOBOr0O MAPKETHHIY HE JI03BOJIFOTH JOCSTITH LiJIeH pexiiaMu: He
marketing, 3aBXAU 0e310cepeIHbO NPSIMO MOBIIOMIISIIOTH PO PEKJIAMOBAHUHN TOBap a0 MOCIYry; He 3aBkKIU
SEM) HEPECIIiLyI0Th METY HPOJIaXy; 3a IX JOMOMOIO0 CKJIaJHO ITiIBUILUTH BIIi3HABaHICTh OpeHLy;

HEMO)KJIUBO BUBECTH HOBUI TOBap Ha PUHOK. Pe3ysbTaTiB BUKOPUCTAHHS Oy/b-SKOI TEXHOIOr11
TOIIIYKOBOI'O MApKETHUHTY MOXKEe OYTH JBa: 3aJIy4CHHs KOPHCTYBAauiB Ha CaiT, IPUIOMY ULl KOXKHOT'O
OKPEMOTr'0 BUIA/IKy XapaKTEPUCTHKH L€ ayUTOPil BilIPi3HAIOTHCS; MOMUPEHHS 1HpOpMALii po
caiiT a00 KOMIIaHi0 B IIOUIYKOBUX CHCTEMaX.

Onrumisanis caifty B
COLUAJIBHUX Meia
(anri. Social media
optimization, SMO)

Onrumisaris iz corianbHi Mezia, KOMIUIEKC CYyTO TEXHIYHUX 3aXO0/iB, CIIPIMOBaHUX Ha
MIepETBOPEHHS KOHTEHTY CaliTy TAKMM YHHOM, 1100 HOro Mo)kHa 0yJI0 MaKCHMAJIBHO MIPOCTO
BUKOPHCTOBYBATH B MEPEIKEBHX CIUIbHOTAX (hopymax, Giorax).

CortiaybHUi MapKETUHT
(arrn. Social media
marketing, SMM)

INpocyBannst abo miap Gyap-4oro y couiayibHUX Mezia (610ry, GopymMH, MEpexeBi CIHUIBHOTH).

[psimuit
MapKeTHHT
(arrn. Direct
marketing)

3 BUKOPUCTaHHAM
e-mail,

RSS romo

Bu MapkeTHHroBoi KOMyHiKallil, B OCHOBI SIKOIO — IpsiMa 0COOMCTa KOMYHIKaIlis 3 OJepxyBaueM
noBiomiteHHs (crioxkuBadeM B2C abo kiientom cepenosumia B2B) 3 meroro modynosu
B3a€MOBIJTHOCHH Ta OTPUMaHHs NpHOYTKY. [IpsiMuii MapKeTHHI OCHOBaHHI Ha CTABJICHHI JI0 KIIi€HTa
SIK JI0 iHAUBiyyMa, nepedadae 3BOPOTHIH 3B'130K 1 HE BUKOPUCTOBYE JUIsl KOMYHiKaLliit
iHopManiiiHuX nocepeAHUKIB. Y 3aXiJHOMY MapKETHHI'Y IPAMHIl MapKETHHT 3apaXOBYIOTb J10
3axoziB BTL (anrn. below-the-line, BukopucroByrors Ha nporusary ATL — npsimiii pexinami), sikuii
00'ennye npomoaxiii, Direct e-mail, BuctaBku, POS Tormo. IMpeKT-MapKeTHHT 4aCTO BUKOPHCTOBYE
IpsIMY aJPECHY PO3CUIIKY [TOBIZIOMJICHB IIPEJICTABHUKAM LIILOBOI ayUTOPii 3a JOIIOMOI 00
IOIITOBOTrO 3B’A3KY, e-mail, SMS tormmo. [IpsMuii MapKeTHHT OpieHTOBaHMI HE HA LUIBOBI TPYIH, a
Ha OKpeMUX iHAuBinyyMiB. [IpoBeieHHs 3aX0/1iB IPSMOro MapKETHHI'Y BUMAarae CTBOPEHHs 0a3u
JIAHUX KJIIEHTIB — CTPYKTYPOBAHOI, OCTIHHO MOHOBIIIOBAaHOI CBIXkKOI0 iH(pOpMalli€to po Gi3uyHUX
a00 ropuANYHUX 0ci0 i Ipo X CrIOKKMBYI NepeBaru Ta NoTpedu, 3 METO0 MOAAJIBIIOrO ONPALOBAHHS
wiei inpopmanii Ta popMyBaHHS IPONO3ULIT MPOAYKIIT, siKa BiAmoBinae ixHiM 3armuram. basu nanux
y IPSIMOMY MapKeTHHT'Y TicHO noB's3aHi 3 CRM-koHLenIi€ro ynpaBiliHHA B3a€EMUHAMH 13
CNOKMBaYaMu ab0 KIli€HTaMH, IO JI03BOJIsIE KOHCOJIiIyBaTH BCIO 1H(OpMaLlito PO KIL€HTa, a TAKOXK
BIIOPSIAKYBaTH BCl CTalii B3aEMOBIHOCHH 3 KJIIEHTAMH BiJl MApKETUHTY 1 IPOAAXKIB 10
00CITyroByBaHHsI HiCJIs IPOAAXKY.

BipycHuii MapKkeTHHT

Meroan4Hi NPUHIKIIHN, M0 0a3yIOTHCS HAa 3a0X0UCHHI 1HMBIAIB 10 TIepeaBaHHs MApKETHHI'OBOTO

(anri. Viral IOB1JIOMJICHHS 1HIIMM 0c00aM, SIKi yTBOPIOIOTH IOTEHIAJ JUIS €KCIIOHEHIIHHOrO 3pOCTaHH BILUIUBY
marketing and viral LIbOT'O MOBiJOMIIEHHS. SIK 1 BipycH, oaiOHI TeXHIKM BUKOPUCTOBYIOTh OY/ib-5IKY CIIPUSITIIUBY
advertising) MOYKJIMBICTB JIUIsI 301IBIICHHS YHCIIa TIepeIaHnX TTOBiJOMJICHb.

IMaprusancbkuii KoHuenis MapkeTHHTY, sKa CIpsIMOBaHa Ha HOLIYK (ipMO/MiANPHEMIIEM CBOET MapKETHHIOBOT
MapKETHHT Hilll, BiIMOBOIO BiJl BiJKPUTOr0 KOHKYPYBAaHHS 31 CBOIMHU NOTY)KHUMH KOHKYPEHTaMH, KOHIIEHTpaLil
(aHrm. 3YCHIIb Ha BiJJOKPEMJICHHUX AUITHKAX “(GPOHTY’ Ta BUKOPHCTaHHI HETpaULIiHHNX, alie e()eKTUBHUX
Guerrilla crocobiB pekaMy Ta NPOCYBaHHs CBOIX ToBapiB/mociyr. [TapTu3aHCbKOMY MapKeTHHIY BIACTHBI
marketing) THYYKiCTh Ta MOOIJIBHICTB, 1HO HOr0 Ha3UBAIOTh MaJOOI0/KETHIM/MAJIOBUTPATHAM.

Ipuwinsanii Mertoz pocTy ycnilHOCTi [HTepHeT-MapKeTHHTy Yyepe3 TEXHOJIOri 0 30epexeHH s ICHYI0UNX KIII€HTIB,

MAapKeTHHT (aHIJI
Precision marketing)

Kpoc-nponaxy (aHri. cross-selling) Ta monpomaxy (anri. up-selling). MoxmBicTh poBeAeHHS
TOYHOro abo npeuusiiHoro aHanisy (anri. Precision analysis) nopsz 3 ROIVROR enexrporHOro
6i3Hecy Ta conversion rate, 10 JI03BOJISIE MUTTEBO OJIEPXKYBATH CTATUCTUKY HPOJIAXKIB, IIOIMUTY
Too. ITixKpecioe akTyaubHiCTh KOMEpPLIHHOTO KOHTEHTY, SIKa JIOCATaeThes Oe3MMocepeIHbo yepes
ocoOKCTi IepeBary BijIBiyBauiB cailTy, 30MpaHHs Ta aHai3 MIOBELIHKOBUX 1 TpaH3aKUiHHUX AaHUX
KOPHUCTYBaYiB.
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Tabauys 4
Buau TapreTuHry

Haspa

Busnauenns

MMin6ip pexnaMHUX
MaiIaH4MKiB

HaiinonynsipHiluuii Buz TapreTHHry. 3HCHIOETHCS IIUIIXOM Ni00pY peKIaMHUX MaiiJaHuMKiB TaK,
mo6 X BiJBiyBadi BiJIIOBiJaIX IiIbOBIN ayanuTOPIl.

TemaTnunmi
TapreTUHr

[Noka3 remaruuHoi pexiamu Ha Web-caiitax, siki BiIOBIIarOTh Liif TeMaTHII.

OpieHTyBaHHS
3a iHTepecaMu

[Noka3 pexytamy (KOHTEKCTHA peKiiaMa) BiJIIOBIHO 0 iHTEPECiB BillBigyBadiB pEKIAMHOTO
MaliJJaHJHKa.

I'eorpadiunnii
TapreTHHr
(reoTapreTHHr)

IMoxka3 pexyiaMu 1iNbOBiH aynuTopii, sika 0OOMeKeHa IesIKUM reorpadivyHuM perioHoM, 0OpaHuM
PEKIIaMOJIaBLIEM.

OpieHTyBaHHS
3a 9acoM II0Ka3y

Jlo3BoJIsIE OOMEIKHMTH TIOKa3 PEKIIaMH I10 Yacy NPOTATroM JHs (paHOK/Bedip, Oy/HI/BUXi/IHI), THXKHS,
POKYy.

CorianeHo-
neMorpadiuHuii
TapreTHUHT

[Noka3 pexyiamu, TeMaTHKa sSKOI CIpsIMOBaHa Ha MEBHUI KJIAC IITLOBOI ayAUTOpii, TOOTO MOILI
pexsIamMy 3riiHO Kiacudikarii MiTboBOI ayauTOpii 32 BIKOM, CTATTIO, TOXOIOM, ITOCAJIO0 1 T. II.

MOKa3iB OTHOMY

OOMEKEHHSI KIIBKOCTI

J103BOJIsIE PEryinoBaTH KiJIbKICTb I0Ka3iB PEKJIAMHOI'0 HOCISl OJHOMY YHIKaJIbHOMY KOPHCTYBaueBi B
porieci Horo B3aeMozii 3 pexsIaMHOL0 miomakoro. Haifgacrime 3acrocoByeTbes B GaHepHii pexiami

KOPHCTYBa4eBi 3 orutatoro 3a 1000 nokasis.

IMoBeninkoBHiA HaiinepcrieKTHBHININI CHOrO/IHI HANIPSMOK, CYTb SIKOI'O 3BOAUTHCS 10 BIIPOBALKCHHS MEXaHI3My

TapreTHHT 300py iH(opManii mpo xii kopucrysaua B [HTepHeT 3a goromororo cookie-daiinis. Inpopmaris
30MpaeThesl y TaK 3BaHUX MPOQUISIX 1 MICTUTH JaHi PO MEPEryIsIHYTI CaiiTH, MOLIYKOBI 3aIUTH,
MOKYIIKH B iHTepHET-Mara3uHax touo. Onep:kaBiiy Takuii Ipodink, peksiaMHa ciryx0a MOXXe 4iTKO
yABUTH €001 nopTper 00'eKkTa, Ji3HATHCS PO HOro 3BUYKH 1 IPUCTPACTI, CTATH BIACHUKOM
KOHTaKTHHX JaHHX.

I'eonose- [onsrrs Buepiue 3ragaHo kommaniero AlterGeo. CyTb 3BOIUTECS JI0 TOTO, IO 3HAIOUH ITPO

JIIHKOBHH nepeMilIeHHs 00’ €kTa (TOYHE MiCLepO3TallyBaHHS aX JI0 3aKJIay, B SIKOMY 3HAXOAUTHCS 00’ €KT,

TapreTHHT BMIIOTh BU3HAYaTH CydacHi reocouiainbHi cepsicu. Hanpuknan, AlterGeo.ru) i 3ynunkax (“Uexina”

a00 “check-ins”) y IesKUX TOYKaX, MOXHA 4iTKO yIBUTH 3BHYKH 1 pucTpacti ob'exra. [Ipuxian:
SKIIO 00’ €KT XOMUTH O MUBHUX, TO i ITHBO, HANIEBHO, HOr'0 LIIKABUTb.

Tlcuxomoriunmii

Takox oztHe i3 caMUX IEePCIeKTUBHUX HanpsMKiB. Ha mifcrasi inopmarii mpo neuxonorivxi SkocTi

Behaviours)

TapreTUHr (TICHXOTHII, COLIOTHIT) BUIAETHCS Pi3HA pekiama. TeopeTnyHe oOrpyHTYBaHHS — COLIIOHIKa.
MSB HoBiTHsI TeXHONOTIsI, CYTh SIKOI OJISATA€E B HACTYITHOMY: JULSI KOYKHOT'O 3aMOBHHMKA, HA OCHOBI CITeH(iKn
(Matrix Shop CITUTIKYBaHHST HOTO MEHE/DKEPIB 3 KITiIEHTAMH CTBOPIOETHCS TIOBE/IHKOBA MAaTPHIIS, SIKa MICTUTB HE TUIBKH

CTEPEOTHUITHI MOZIEIi MUCJICHHSI TTOKYIILIB Y Ll Oi3Hec-Mozeli, a i Barosi koe(illieHTH X 3HAYUMOCTI Y

BijicoTkax. Taka jeTaizalist JO3BOJISIE OLIHIOBATH SIKICTh CAHTY (CTPYKTYpa, 103a0LIITi, T13aliH, BMICT
TEKCTY) HE Ha PiBHi 100pe/TIOraHo, a Ha PiBHI KOHKPETHHUX LIAMD.

[epebyBanHs y MOCTIHHOMY KOHTaKTi 3 KOPHCTyBadyaMu € ¢(EKTHBHHM 3aBISKH aBTOMATHYHOMY
BIJICT&KEHHIO CTATUCTHKH, JJISI aHAJ3y SIKO1 BUKOPHCTOBYIOTh KOS(IlliEHTH OKYITHOCTI 1HBECTHIIIN (HTIL.
Return on Investment, ROI) ta mpubyrkoBocti e-6i3Hecy (amri. Rate of Return, ROR) i xonBepcito
iHpopmMarriiiHoro pecypcy (anri. conversion rate). Kousepcis, a00 eeKTHUBHICTh BigBIAyBaHHS
iHhopMaIliiiHOrO pecypcy — 1€ BIJHOMICHHS KUIBKOCTI BiJBIAYyBauiB iH(OpMaIiiHOrO pecypcy, IIo
BUKOHAIIM Ha HBOMY IUIbOBI [ii (IpUXOBaHI/MpsAMiI BKa3iBKM pEKIAMOJABIIB, TPOJABIIB, aBTODIB
KOMEpIIIHHOTO KOHTEHTY, TOOTO MOKYIKY, pPEECTpaiilo, MiAMUCKY, BiJIBiyBaHHS TIEBHOI CTOPIHKH
iH(hOpMaIliiiHOro pecypey, Mmepexij 3a PeKIaMHHUM IMOCHJIAHHSIM), JO 3arajJbHOi KUIBKOCTI BiJIBIAYyBayiB
iHdopMatiitHoro pecypey [3]. YcmimHa KOHBepCis MO-pi3HOMY TPaKTYEThCs MPOAABISAMHU ab0 aBTOpaMH
(omeparris KymiBIi CIIOKUBaYeM, KU 3aI[iKaBUBCS TPOJAYKTOM, HATHCHYBIIH Ha BIIMOBITHHUHA peKIAMHHUHA
OaHep), peKkIaMoaBIsIMU a00 TOCTa4allbHUKAMU KOHTEHTY ([Iii, OdiKyBaHi BiJ BiIBiAyBadiB, HANPHUKIAJ,
peecTpaliist BiiBimyBauiB iH(OpMamiiHOIO pecypcy, MiINHCKa Ha TMOIITOBY PO3CHIKY, CKAUyBaHHS
nporpamMHoro 3abesnedenns). OCHOBHI IepeBard iHTEPHET-MAPKETUHTY: IHTEPaKTHBHICTb, MOXIHBICTh
MaKCHUMAaJIbHO TOYHOT'O TapreTHHTY, MOXJIHMBICTh TMOCTKITIK-aHANI3y sl MaKCHMAaJIbHOTO ITiJBHIICHHS
MoKa3HHUKIB KoHBepcii iHdopmamiiiHoro pecypcy i ROI/ROR Inteprer-peknmamu [1, 3, 4]. Mera
3aCTOCYBaHHS TEXHOJOTIH IHTEPHET-MapKETHHTY — OTPUMaHHS MaKCHMAaIbHOTO e()eKTy BiJ MOTEHIIHHOT
ayauTopii iH(pOpMaIifHOIO pecypcy 3 MOXKJIMBICTIO MHTTEBOTO OJCpPXKAHHS CTAaTHCTUKU MPOJAXKIB,
BIJIBiZlyBaHb, IONUTY TomIo (Tadm. 5) [1, 3, 4].
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OcHOBHI nmepeBaru iHTepHeT-MapKETHHTY, Po3pobJieHo 3a [1, 3, 4]

Tabauys 5

Hassa Buznavenns
[HTEepakTHBHICTH [MpuHIMn opranizamii cucTeMu, IMpu SAKii METH IOCSTat0Th OOMIHOM KOHTEHTY MiX
(Interaction) €JIEMEHTaMHU CUCTEMH Ta HABKOJIHUIIHIM CEpeIOBHIIIEM.

[NourykoBuil MapKkeTHHT
(Search engine marketing)

[Ipouec 30inbIIEHHS BiZBIIyBaHOCTI 3 TIOIIYKOBHX CHUCTEM, ()OPMYBaHHS CIUCKIB
PE3yNbTATIB MOIIYKY Ta PEKIIAMHHUX OTOJIOLICHb.

Tounuit TapreTuHr
(Targeted advertising)

Pexmamuumii MexaHi3M, IO Ja€ 3MOT'Y BUIUIATH 31 BCi€l ayauTopii iHhopMaIiiHOro
pecypcy LiJboBY, SKa 33J0BOJILHSE 3a4aH] KpUTEpii sl MOKa3y il peKiiaMH.

[MocTxnik-aHami3
(Post-click analysis)

Meron Post-click MapkeTHHTY, 1110 MaKCMMaJIbHO IiIBUIYE PE3YIILTATUBHICTD i
KoHBepcito iHdopmauiiiHoro pecypcey Ta ROI InrepHer-.

[ Tematnahi npec-ueHtpu

[ 3aranbHi npec-uextpu

IHTEepHeT-
npeacTaBHULITBO

—w| CouianbHi mepexi facebook.com |

| | Cepsicu saknagok | vkontakteua |

www.odnoklassniki.ru]

|| Tematiuti popymm |
Mpec-penian |<__>| CouianbHi 3MI |—_>| FiyGriraLin B KaTanorax |
MeTta KoHTekcT KoHTekcTHE || MpocyBarHs __>| My6nikauis Ha BNacHoMy ca|7|Ti|
peknama ™ craTTaAMu _>| My6nikauis Ha iHWKWX canTax |
| Mokynka yepes 6pokepis - _>| Katanorv B 6norax
[ Nokynka cratTeit Ha caiitax Mokynka 4__%

CnoHcopcTBo Ta iHdhopmaLitHa
nigTpumka

MnaTHi 6Gnor-noctu Ta
KOMeHTapi Ha hopymax

|r|0KyI'IKa TeMaTU4HNX NOCUNaHb

nocunaHb

_>| KpocnocTiHr

—» Rss ||

| TiHkGanTUHr

Katanorn RSS

> Bigeo niakacTtn

| | TpaHcrsiList Ha carTy|

| »] Aypgio nigkactn

L] HoBurns 3MI |

]
-

_>| MapT3aHCbKNIt MapKETUHT

BipycHWin MapKkeTUHr

|
|
TamkeTn, BimKeTn |
|
|

Puc. 2. Ocnosni nanpsimu inmepHuem-npe0cmasHuymed

[NomykoBuii MapkeruHr (tabi. 6) Mae Taki XapakTepHi puch [l1-5]: pobora 3 KOHKpETHUMH

3amuTamMy  (KITIOYOBI CJI0Ba); 3B’SI30K 13 TMOIIYKOM (TIOIIYKOBI CHUCTEMH, MOMIYK 3a iH(pOpMaliiiHUM
pecypcoM); 30uUTbIIeHHS piBHS 3HaxomkyBaHocTi (anri. Findability) koHTeHTYy iH(OpMaLiiHOTO pecypcey;
aHaJli3 KOHTEKCTY (TeMaTHKH KOHTEHTY, iH(opMamiiHOro pecypcy Tolno). BukopucroByBaHiCTh (aHTI.
Usability — 3py4HiCTh KOPHCTYBaHHS) — 3arajibHUM KoeilieHT 3py4HOCTI 00’€KTa MpH BUKOPUCTaHHI,
KOHIICMIIisl pO3pOOJICHHST KOPUCTYBAIbKMX iHTEpQEHCiB MporpaMHoro 3abe3redeHHs, Opi€HTOBaHA Ha
MaKCHUMAaJIbHY MCHUXOJIOTTYHY/30POBY 3PYUYHICTh JJIs KOpPHCTyBada;, KoeiieHT e()eKTHBHOCTI BUKOHAHHS
JM3aifiHy MEHIO 1 CUCTeMH HaBiraiii mo ingopmamiiHoMy pecypci; 3py4HICTh 1 MPOCTOTa BUKOPHCTAHHS
3aCTOCYBaHHS, PYKETIOOHICTh 1 MPaKTUYHICTh iHTepdelicy mporpaMHOro 3abe3rneveHHs.

TexHoJI0Tii MOIYKOBOr0 MAPKETHHTY, Po3podJieHo 3a [1]

Tabauys 6

TexHomoris

[Tpu3HaueHHs TeXHOIOTIT MOMYKOBOI'O0 MAPKETHHT'Y

[omrykoBa pexinama

[Nommpenns indopmariii B MOMYKOBUX CHCTEMaX IUITXOM PO3MIIICHHS
PEKJIAMHHUX OTOJIOIICHB 3 KJIFOUOBHMH CIIOBAMH.

[NomrykoBa onTUMi3arlis
(Search engine optimization)

Jii 31 3MiHu cTany iH(opManiitHoro pecypcy (IIpocyBaHHs, pO3KPYIyBaHHS) 1
€JIEMEHTIB 30BHIITHHOTO CEPEIOBUINA TS 3700y TTSI BUCOKUX MO3UIIN B
pe3yabTaTax HOLIyKY.

KonTekctHa pexiiama

Po3MmiIeHHs OroJyonieHb Ha TEeMAaTHYHHUX 1HPOPMaLiHHUX pecypcax.

Texuomnoris SEM (puc. 3, a) Mmae xapaktepHi pucu [1, 3, 4].
PoboTa 3 KOHKpEeTHUMH 3aruTaMu (KJIIOYOBI CIIOBA).

3B’S30K 13 TIOIIYKOM (ITOLTYKOB1 CUCTEMH, MOITyK o Web-caiity).

30uIbIeHHs PiBHS 3HaX0pKyBaHoCTi (anri. Findability) koutenty Web-caiity (puc. 3, 0).

AHai3 KOHTEKCTY (TeMaTUKH PEKJIaMHOTO MaliJJaHYMKa TOIIIO).
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||HTepHeT-MapKeTVIHF MoLuykoBa peknama | 6ina | ]
B o HocTtynHicTb Usabilit
_’I MpaAmn MapkeTUHr | MowwykoBa onTuMi3aList cipa | IANOBIAHICTE sability
—’l CouianbHuin MapKeTUHT | KoHTekcTHa pexnama | qopHa| IHpopmaLiriHa
— SEO b
—>| MOLLYKOBMiA MapKETUHT onepaTveHUA | I~ _ N 4| apxiTekTypa
_’I q - - | CRM CriBPOBITHULIK] Findability
oCTKNiK-aHarni3
obcTexeHH aHani TUYHNN Wabnon |7 | Pospo6nehHs
| PeknamHuit MapkeTuHr | | AoBiAKoBI cryxGm
L m - — cnyx6a nigTpuMKn
€pCcoHani3oBaHn1 - MpoekTyBaHHs MapkeTuHr
il- ynpaeniHHA P v Konipantep P
Email-mapkeTuHr 3aMOBHEHHAMM
a 17
Puc. 3. Texnonoeii: nowyxosoeo mapxkemuney (@) ma Findability (6)
BukopucroBysanicte (anri. Usability — 3pydHiCTh KOpUCTYBaHHs) — 3arajdbHUN KoeilieHT

3pY4YHOCTI 00’€KTa MpPH BHUKOPUCTAaHHI; KOHIEMIis PO3pPOOJICHHS KOPUCTYyBalbKux iHTepdeiiciB [13,
Opi€EHTOBaHA HA MaKCHMallbHy IICHXOJIOTIYHY/30pOBY 3pYYHICTh /ISl KOPUCTyBada; KOC(IIlieHT
eekTHBHOCTI BUKOHAHHS IW3aiiHy MEHIO 1 clcTeMa HaBirallii calfTy; 3py4HIiCTbh 1 IPOCTOTa BUKOPUCTAHHS
3aCTOCYBaHHS , APYXKeToOHICTh 1 mpakTu4HicTh iHTepdeiicy I13. [omykoBuil MapkeTWHT HE Iocsrae
el pekiaMu depes Taki (akTopu [3]: He 3aBXKAU NPSIMO MOBIAOMIISIFOTH PO PEKIAMOBAHHI TOBap; HE
3aBXKIH TIEPECTiIyloTh METy NpPOJaXy TOBapy/NOCIyrd; 3a iX JIOMOMOTOI0 CKIAJHO MiJBHIIUTH
BITI3HABaHHsI OpeH1y; HEMOXKJIMBO BUBECTH HOBHI TOBAP/TIOCIYT'Y Ha PUHOK.

Pe3ynpTaToM BUKOPHUCTAHHS MOITYKOBOI'O MapKETUHTY € [3]:

1) 3amyueHHs KOpPHCTyBadiB Ha iH(oOpMaIiifHUN pecypc, A€ Uil KOKHOT'O OKPEMOro BUIAJKY
ayJUTOPis BIAPI3HIETHCS, TOMY TPUBEPTAOTH MIMPOKY (3OUTBIIMBINM KOE(IIIEHT BiIBiTyBaHOCTI
iH(hopMaIliiiHoro pecypcy) abo 3allikaBjaeHy ayauTopiio;

2) TOMMPEHHS KOHTEHTY Npo iHpOpMalifHIHA pecypc y MOIIYKOBHX CHCTEMAaX.

Kputepiem Bpano oOpaHoi crTparerii TONIYKOBOrO MapKETHHTY € KUIBKICTh BiIBiqyBadyiB
iH(OpMAIIITHOTO pecypcy Ta BiAMOBIIHICT SKOCTI OTPUMAaHOI ayauTopii HeoOxinHid. [IpocTuM KpuTepiem
MEepeBipKH MOIMYJSPHOCTI iH(OpMaliHHOTO pecypcy € JuHaMiKa KUTBKOCTI 30BHINIHIX MOCHJIAHb Ha
iHpopManiitauii pecypc 1 30UIBIICHHS 3rajlyBaHb HA3BH TOBapy/mociyr abo TOPTrOBEIbHOI MapKh
kommaHii B [aTepHeri. ['paHnuHmil BHIMAJ0K MONIYKOBOI 1 KOHTEKCTHOI pEKIaMH MOJISTae y pO3MillleHHI
pEeKJIaMHHUX OTOJIONICHb B Pe3y/bTaTaxX TEeMaTHYHOTO TOMIYKY 3a iHpopMaliiHuM pecypcoM. Po3BuTok
[HTepHeTy cnpusB TOSBI HOBHX TEXHOJOTIH IMOIIYKOBOI'O MApKETHHTY Ui COIMIaJbHUX MepeK (aHTdl.
Social marketing optimization) Ta Bigeo (anri. Video search marketing). BinokpemieHHs mOmrykoBoro
MapKeTHHTY B OKpPEMYy CaMOCTiHHY CTpaTeriro mos’si3aHo 3 [1]: MpOJOBXKEHHSM 3pOCTaHHS iHTEpHET-
PHUHKY; 3pOCTaHHSIM PHHKY KOHTEKCTHOI/TIOIIYKOBOI PEKJIaMH; 3aCTOCYBAHHSAM IIOIIYKOBOI ONTHMI3allil
[1]; HeoOXimHicTIO oONTHManbHOI HaBiramii/cepdiHry B MpOCTOpi KOHTEHTY, IO MICTUTh 3
TEKCTOBUI/Bi3yaIbHUI/aHIMOBaHHI/3BYKOBUI KOHTEHT 1/a00 JTOCBiJ KOPUCTYBAviB CUCTEMH; ITiATPUMKOIO
CKJIAJIHOTO TIPOIECY YKUTTEBOTO IMKITy KOHTEHTY, SIKHH BiH MPOXOJUTH IiJ| Yac yIpaBIIiHHS depe3 pi3Hi
eranu nyoOmikanii. [Ipomec mpoekryBanns Ta crBopeHHs CEKK Ha ocHOBI pe3ynbTariB iHTEpHET-
MapKETHHTY € ITepaTHBHHUM 1 MPOXOIUTH BiJ aHANI3Y, MPOCKTYBaHHs, PO3POOJICHHS IIJIaHy JI0 CTBOPEHHS
MPOTOTUITY 1 EKCIIepUMEHTaIbHUX BUIPOOYyBaHb, MOYMHAIOYM 3 (HOpMyBaHHS crenu@ikaiiil, BEpCTKH,
CTBOpEHHsI 1Ia0NoHy, (OpMyBaHHS Ta KOHTEHTY PO3MIIIEHHS 3TiHO i3 CTPYKTYpOro iH(popMaliiiHOro
pecypey (puc. 2). KoHUeHTpyrOTh pillleHHsA Ha Oi3Hec-IUIAX 1 moTpebaxX KiHIEBUX KopHcTyBadiB. Ha
MOYATKOBUX €Tarax JIo BU3HAYEHH/po3po0iieHHs (PYHKIIIOHATBHIX BUMOT MIJKIIOYa0Th KOPUCTYBAUiB 3a
JIOTIOMOT'OI0 JIUCTIB ONMUTYBAHHS, aTbTEPHATAB MPOCKTYBaHHS 1 POTOTUIIIB PI3HOT'O CTYINEHS TOTOBHOCTI.
Tob6to 30upatoTh HiHHY iH(OpMAaIlilo, BUKIMKAIOYN y KOPHCTYBadiB BiMUyTTsl Oe3rmocepeqHbol ydacti B
MpoIieci MPOEKTYBaHHS Ta 3aBOHOBYIOUH iX JIOBIY.
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IHCTPYMEHTH ﬁ
ocnimkeHHs [\ [FT o ——=———=
A A |n0WyK03UU lMpoekmysaHHs
Web-aunsaiH \MapKkemuHe |
BeskowwToBHa Cynposid :I| ——————————— 'F -
peknama Al MoHiTopuHr vnp H MpoekTyBaHHs | :
» . KOHmMeHmy _ || /! Coui o
SEO MPOAYKTUBHOCTI _*Ir Ta po3pobreHHs |: MZZ?:;ZZZ:
Onnara 3a knik | ™ Ta ycnixy : | : nnaHy : | |
n M ey sp—— |
MapTHepceki IHmepHem- SRR S =
nporpamu MapKkemuHz : Email-| /
_ mapkemunel
Web-XOCTUHT 4 AP, PO3pO6ﬂeHHﬂ
YnpaeniHH: o
IHCTpymeHTM PR OpMyeaHHﬂ AHarnizyeaHHs
Py KOHmMeHmom KoHmeHmy
IHCTpymeHTn 3MI [MpocyBaHHA Ta
Email- nponaryBaHHsA
iHCTPYMeHTM | KinbkicHi ouiHkn | | SkicHi ouinkm |
| 3micToBHa 06yMOBNEHICTbL CrykTypa
[_Powip |
| 3wmicToBHa nobynosa MepioanyHicTs/
yac nyonikauii

CeMaHTuko-nparmaTnyHa |

Puc. 2. Inmeprnem-mapxemune 0ns cucmem ereKmpoHHOL KOHMeHm-KomMepyii

BimomuMm MeTomOM aHami3y TEKCTOBOI iH(oOpMallii € Konmenm-ananiz — CTaHIapTHA METOINKa
JOCITIDKEHHS B 00J1aCTi CyCUIbHUX HayK (pHc. 2, Tabm. 7-9), mpeaMeToM Kol € aHaji3 3MIiCTy TEKCTOBUX
MacHBIB 1 KOMYHIKaTHBHOI KOpECHOHJEHIi1 (KOMeHTapiB, (GOpPyMiB, €IEKTPOHHOTO JIMCTYBaHHS, CTaTeH
tomlo). [IOHATTS KOHTEHT-aHaJli3y HE Ma€ OJHO3HAYHOTO BU3HAYEHHS [4], ToMy cHcTeMH, TTOOY/I0BaHI Ha
OCHOBI PI3HHX MIIXOJIB, € HECyMICHUMH. 3aCTOCYBaHHS KOHTEHT-aHATi3y TEKCTy B CUCTEM ENEKTPOHHOT
KOHTCGHT-KOMEPIIil Ja€e psia IepeBar Ui CIPOIICHHS BEIACHHS Oi3HECY Ta BHpIIye HU3KY MpoOJieM, Io
CTOSITh TIEpeJl yYaCHUKaMH Oi3Hec-TIpoIIeciB, a came:

1) dinpTparnis KOHTEHTY KOpHUCTyBava Ha iH(opMaliiiHOMy pecypci;

2) MOXIHMBICTh aBTOMAaTHYHOTO CTBOPEHHS nopmpeny TOCTIMHOrO0 KOPUCTYBa4ya Ha OCHOBI aHAITIZy
HOro KOMEHTapiB;

3) MOXIJIHMBICTh aBTOMaTHYHOI'O CTBOPEHHs “MOPTpeTy”’ HUIbOBOI ayAMTOpii Ha OCHOBI aHaIizy
“mopTpeTiB” MOCTIHHUX KOPUCTYBAYiB;

4) ckopoueHHs KiTbKOcTi MoziepaTopiB iHdopmariiinoro pecypcy B CEKK;

5) CcKOpOuYeHHS yacy JJIsl PO3MIlIeHHS KOHTEHTY KOpHCTyBaua Ha iH(pOpMaIliifHOMYy pecypci i3-3a
AaBTOMATHYHOTO HOTO ONpAaIlOBaHHS, 2 HE MOJIEpaTOPaMU;

6) mikBigamis MOBHOTO Oap’epy 3aBISIKM aBTOMATHYHOMY (OPMYBAaHHIO CIIOBHHKIB TMOCTIHHOT'O
KOpHUCTYBayda Ta aBTOMAaTUYHOTO MEPeKIIay.

Tabnuys 7
HeO[lH03Ha‘lHi BU3HAYCHHSA NMOHATTH KOHTeHT'aHaJIi3y
ABTOp Busnauenns
. xepi, METOJIMKa 00’ €KTUBHOI'O SIKICHOT'O Ta CHCTEMaTHYHOT'O JIOCIIDKEHHS 3MiCTy 3ac00iB KOMYHIKaIliT;
JUK. Txepi
J1. Manreiim, CHCTEeMaTH4HE KUIbKICHE OIpAalllOBaHHS, OLIHIOBaHHA Ta iHTepnpeTauis Gopmu i 3micTy iHdopMmaniiiHoro
P. Puu JOKEpena;
B. IsanoB SKICHO-KIJIBKICHUI METOI IOCHIPKEHHS JIOKYMEHTIB (XapaKTepU3yeThCs 00’ €KTUBHICTIO BUCHOBKIB 1

CTPOriCTIO NpoLeypH) Ta KBAHTU(]IKaLIHHOTrO ONPAIFOBAHHS TEKCTY 3 IOAAJIBIION0 IHTEPIPETaLli€ro
Ppe3yabTaTiB; PEAMET TOCIIHKEHHS — IPOOJIEMH COLalIbHOI AIHCHOCTI, SIKi BUCIIOBIIFOFOTHCS 1
MPUXOBYIOTHCA y IOKYMEHTaX, Ta BHYTPIllHI 3aKOHOMIPHOCTI CaMOro 00 €KTa J10CHiPKCHHS;

b. Kpacnos CKJIAJJA€ThCS 13 NOLIYKY B TEKCTI BU3HAYEHHUX 3MiCTOBHUX IOHATH (OAMHULIL aHANI3Y), BUABICHHS YaCTOTH 1X
IOSIBU Ta CIIiBBiIHOIICHHS i3 3MICTOM BChOT'O JIOKYMEHTA;
E. Tapmmc TEXHiKa JOCIILKSHHS U OTPUMAaHH Pe3y/bTaTIB [UIAXOM aHaJli3y 3MiCTY TEKCTY IIPO CTaH i BIACTHBOCTI

CoLiaIbHOI JIIMCHOCTI.




Tabauys 8
OCHOBHI CKJI210Bi KOHTEHT-aHAJITHYHOT0 JOCTIIKEHH

Hazpa BiiacTHBOCTI OCHOBHUX CKJIa[JOBUX KOHTECHT-aHAJITHYHOTO JOCIIKCHHS
CHocTepe)XeHHs. | ONpAIfOBaHHS MAacOBOI CYKYITHOCTI TEKCTiB, BAKOPUCTOBYIOUH IIPU LbOMY THUIIOBI COLIOJIOTi4HI IpOLEAypH
CYLIJIBHOI0/BUOIPKOBOT'O CIIOCTEPEIKEHHS, 3 IOTPUMAHHAM BUMOT PEIPE3eHTaTHBHOCTI.

CTpyKTypyBaHHS | NPUIYILIEHHS CTPYKTYPYBaHHS, CErMEHTALl], PO3WICHYBAHHS TEKCTIiB UM BUIIJICHHS 13 HUX 3MICTOBHUX
iHBapiaHTiB (IOBTOPEHHS B YCIX/psii TEKCTIB) B IOCIIKYBaHIi MacoBiil CyKymHOCTI.

Dopmarnizaris 3a0e31e4eHHs OZIHOTHITHOCTI CerMeHTallii 1 BU/iJIeHHS iHBapiaHTiB, 3aCTOCYBAHHS BUCOKOI'O CTYIICHS
(dopmanizauii, CyBOpUX onepariifHux npasui i GOpMaIbHUX AITOPUTMIB B aHATITHYHHUX IPOLIEYPaX.
PedepyBanns (dbopmanizoBaHUiA OALN LNICHUX TEKCTiB YM BUIUICHHS OKPEMHX €JIEMEHTIB iX Ul HACTyHHOro 300py i3
3aCTOCYBaHHSIM aHAJIITHKO-CUHTETHYHOI NIPOLEAYPH.
Amnani3 BUKOPHUCTaHHsI METO/IIB T€Opii IMOBIPHOCTI Ta MaTEMaTH4HOI CTATUCTUKH IS ONPALIOBaHHS TEKCTiB.
Tabnuya 9
Tunu MeToAiB KOHTEHT-aHATI3Y
Hazpa KinbkicHuit (3MicTOBHUIA) SIkicHUH (CTPYKTYpHUIA)

BusHaueHHs1 | JOCIIKEHHS CIIiB, TEM Ta IOBiIOMJICHb, KU JIOCTIJKEHHS, B SIKOMY JIOCIKYIOTh HE 3MiCT
30CEePEKYETHCS HA 3MICTI KOHTEHTY. KOHTEHTY, a Horo popMy Ta CTpyKTypy.

IMpuknan B SIKOCTI HEPIIOro KPOKY JOCIIJHUK MAa€ CTBOPUTH | BH3HAYEHHS NEpiofy dacy abo o0csry JpyKOBaHOTO
CIIOBHHK, B IKOMY KOKHE CIIOCTEPEXKEHHS OTPUMAE | IPOCTOPY, KU NPUAITIEHO TEMi B TOMY YH iHILIOMY
BH3HA4YCHHs Ta Oy/ie BiIHECEHO 10 BiIIOBiTHOT JoKepeti, a00 CKUIBKY CIIiB 00 CTOBIIIB MPUIUICHO
KaTeropii. KOXKHIH TeMi BIATIOBIAHOI KaTeropii.

Oco6uBiCTh | TEpes NPOBEICHHAM aHall3y 00paHuX PO3paxoByIOTh NUTOMI Baru P ko)xHOI Temu 1 kaTeropii
JIHIBICTUYHHX OJMHUIb ITepe10avaroTh X 3MIiCT (P= % , R — KUTHKICTh OIMHHI JAHOT KaTeropii, T
(cTBOpEHHS CIIOBHUKA) Ta BU3HAYAIOTh KOXKHHI
MOXJIUBHH PE3YIIBTAT CIIOCTEPEKEHHS y — 3arajibHa KUIBKICTb OJIHHIIb) Ta MPOBOJUTHCS
BiIMIOBiTHOCTI i3 OYiKyBaHHSIM JOCITi THUKA. TOPiBHSUIBHUI aHaIi3 BiHHOBiﬂHH'X TeM Ui

TOJIAJIIIOr0 IPOTHO3YBaHHsI MO/, IIPOLECIB.

BinpmricTe BU3HaUYEHh KOHTEHT-aHATi3y KOHCTPYKTHBHI, TOOTO mpoueaypHi (tabm. 7). Uepes pizHi
MOYATKOBI MiJIXOJM BOHU MOPOJKYIOTh PI3HOMaHITHI aNTrOPUTMH, SIKi IHKOJHM CyIepedaTh OIUH OJJHOMY
[1]. HaiiGinpmi cyMHIBM BHKIUKAE iTHOPYBAHHS posi KOHTEKCTY (Tabu. 8). [IpakTudHe 3HAUYEHHS METOILY
JI03BOJISIE YHUKHYTH Oaratbox cymnepednocted. O0’emHaHHs 3ac00iB 1 METOMIB Ta IX MPUPOAHUN BiAOIp
NUISIXOM  0araToKpaTHOTO OIIHIOBaHHS OTPHMAaHUX pPe3yJbTaTiB JAlOTh MOXKIHMBICTH BHIUICHHS a0o
MiATBEP/UKEHHS 3HaHb 1 (aKTHUHY CHITY/KOPUCHICTh iHCTpyMeHTapito (Tabn. 9). KonTeHT-aHamiz — me
KUTBKICHO-SIKICHUH aHalli3 MacHBIB TEKCTY JUIsl TIOAANbINOl 3MICTOBHOI iHTepHperamnii OTprUMaHuX
KUTBKICHO-SIKICHUX 3aKOHOMipHOCTel. Meron monsirae y popMyBaHHI 3 PI3HOMAHITTS TEKCTY a0CTPaKTHOI
MOJIeNTi 3MiCTy KOHTEHTY. I0ro 3aCTOCOBYIOTh IS aHAII3Y /UKepelt, iIHBapiaHTHUX 3a CTPYKTYPOI0/3MICTOM
y BUIJIA1 HECHCTEMATHU30BaHOTO, 0€3J1aIHO OpraHi30BaHOro TEKCTy [1].

Pe3ynbTaT KOHTEHT-aHAJTI3y TEKCTOBOT'0 KOMEPIIHHOI'0 KOHTEHTY BUKOPHCTOBYIOTH JUIsSi BU3HAYCHHS
TOHAJBHOCTI TEKCTy, IyONIOBaHHS KOHTEHTY, HAsSBHOCTI claMy Ta BUSIBICHHI HOBHX TOMIH JUIs
BHU3HAYEHHS TEMATHYHUX CIOXKETIB TEKCTOBOTO KOHTEHTY.

Konumenm-ananiz 3acTOCOBYIOTh TIPH JIOCITIIDKCHHI JDKEpell, IHBapiaHTHHUX 32 CTPYKTYPOI/3MiCTOM
Ta ICHYIOIOUHX SK HE CHCTEMAaTH30BaHWM, Oe3JIaHO OpraHi30BaHUH TEKCTOBHI Matepian [6]. Memoo
KOHmMenm-ananizy nojsrae y (popMyBaHHI 3 PI3HOMAaHITTSA TEKCTOBOI'O Marepially aOCTpakTHOI Mojeni
3MICTY TeKcTy. € JIBa MeTo/]a KOHTCHT-aHAMI3Y: KiIbKICHUL 1 AKICHUI.

[Tix wac nmocnmipKeHHsT MEXaHi3MiB TIOPO/KEHHST TEKCTOBOI iH(opMaIii B [6] BUsBICHO, 110 BHOIp
MOJIENTi OITUCY TEKCTY 3aJIeKHUTh BiJl TOOYI0BH HMOBIPHICHO-TIHIBICTHYHOI'O BUIPOOYBaHHS Ta opraHizarlii
BUGOPY 3 TEKCTY OKPEMHX HOro OJMHHIIb. VIMOBipHiCHe MOJENIOBaHHS TEKCTOBOI iH(OpMalii Ta Horo
CKJIaJIOBUX € BCTYIIHMM, MIATOTOBYMM €TAalloM JO ONUCYy (YHKI[H JIHIBICTUYHUX OJMHHUIL B TEKCTI.
JocmimkeHHs GyHKIIOHYBaHHS MOBH 1 MOBJICHHS 3a JIOTIOMOI'OI0 MMOBIPHICHOTO MO/IC/TFOBAHHS TEKCTOBOT
iH(pOpMaIil IPYHTYEThCS HAa METOJAaX KBAaHTUTATHUBHOI JITBICTHKH, TeOpii WMOBIPHOCTI, MaTeMaTHYHOI
CTaTUCTUKH, Teopii iHdopmarlii Ta KOMOIHATOPUKH. Y JIIHIBICTUYHUX JOCTIHKEHHSX, OCOOIHMBO IiJ| 4ac
peamizaimii anrOpUTMIB KOHTEHTHOTO IMOIMIYKY [6], TOCTIHHO BHHWKAIOTh 3aBJAHHS, IOB’S3aHi 3
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MPOrHO3YBaHHAM IOSIBU B CEIMEHTI 3aJaHOl JOBKHMHM IEBHOI KUIBKOCTI CJI0BO()OPM/CIOBOCIIONYYCHD
IIEBHUX KJIACIB. ﬁMOBipHiCHe MOJICITFOBAHHS TEKCTY 1 CKJIa/iB, CIIOBOCIIONYYEHb, IpaMaTHYHUX KJIaciB Ja€e
3MOTy BHU3Ha4aTu oOcCsT BUOIpKH, HEOOXiHOT /uist 3a0e3MedeHHs i3 3aJaH0I0 MMOBIPHICTIO TIOSIBA Xo4a O
OJIHOTO pa3y BiAMOBIAHOI JMHTBICTUYHOT oanHULI [6]. KinbKicHI OlLliHKK 3MicTOBHOI iH(opMarlii B TeKcTi,
CIIOBaxX Ta CIIOBOCIIONYYEHHAX (puc. 3, a) OTPUMYIOTh, CIIHPAIOYMCh HA 3HAYCHHS CHHTAKCHYHOI
iH(OpMAIIii Ta KOPUCTYIOUHCH IeEI0 KOHTEKCTHOT 00yMOBIIEHOCTI [6].

| MexaHi3aMu focnigkeHHs1 TeKCToBOI iHdopMaLii | PyGpukaTop koHTeHTy
/ \ TemaTnyHuin MoTik HoBOrO
| KinbkicHi oLjiHkn TekcToBoI iHcpopmaii | | SAKicHi owiHku TekcToBoi iHdpopmaii | sanvm Ko:;ﬁg:oaa KoHTeHTy
| 3micToBHa iHbopMmaLis B TEKCTi CTyKTypa TekcTty | .
Habip
_ . MoeHa B Bu3Ha4YeHHs1 HOBUX knacrepis
| CuHTakcn4Ha iHcopmallis |<— Popma TekcTy | TemaTuk P
| KoHTekcTHa obymoBneHicTb |<— Poamip Tekcty |
- - - — Biacnigkosy- KOHTEHT IpynysaHHa
| 3micToBHa NobynoBa TekcTy MepioanyHicTb/yac nyobnikawi | BaHHA TemMaTuk KOHTEHTY
Ilekcuko-rpamaTnyHa |<—
| P CroxeTHUi TemaTtunyHi
NaHUKXOK : Knactepu
| CemaHTMKO-NparmaTnyHa |<— - KopucTyBaui P

a o
Puc. 3. Mexanizmu oocnioxcenns (a) ma gpopmyeanns konmenmy (6)

[Tix yac excriepuMeHTY i3 BraJayBaHHS JIiTep HEBIZOMOTrO TEKCTy B PoOOTi [6] 3ayBa)keHO, 110 CBOT
rirnoTe3u Mpo HAHIMOBIPHIII MPOJOBXKEHHS TEKCTY YYACHHKH €KCIIEPUMEHTY OYIyIOTh, BUXOMISYH 13 ABOX
TUTIB KOMOIHATOPHUX OOMEKEHb: KOMOiHaTopuku (iryp (JIiTep Ta CKiIajiB) Ta KOMOIHATOPHKH 3HAaKiB
(Mopdem, ciiB, crnoBocmony4eHb). ExcriepuMeHT mokasye, 1o Bke Ha 4-My abo 5-My JIITEpHHUX KpOKax
TEKCTY KOMOIHATOPHKA JIITEp Ta CKIAIiB MPUTHITYETHCS OOMEKEHHSIMH, TIOB’SI3aHUMH 31 CIIONyYyBaHICTIO
MopdeM Ta ciaiB. Y MIpy po3ropTaHHS TEKCTY Ha KOMOIHATOPHKY CIIIB HAIIapOBYIOThCS OOMEKEHHS 31
CIOJYYCHHSM CJIOBOCIIOJYYCHb Ta PEUYCHb 3 SIBISIOTHCS OOMEKEHHS, IMOB’s3aHI 3 KOMOIHATOPHKOIO
naparpadiB, po3auTiB, YacTUH KHUTH abo cratrti. OTXKe, TpW BrajyBaHHI JIiTep, IO PO3TAIIOBaHI Ha
JOCTAaTHIM BIJICTaHiI BiJ TOYAaTKy TEKCTy, YYaCHHK EKCIIEPUMEHTY CIIUPAEThCS HE HAa CTATHCTUYHY
KOMOIHATOPUKY JITEp Ta CKIAIiB, a Ha 3MICTOBHY (JICKCHKO-TpaMaTH4HYy) MOOYIOBY TEKCTy. SIKIo
KOHTEHT, BUJIYUYCHHUH 13 MOYATKOBOI MUISIHKH TEKCTY, € KUIbKICHOIO OI[IHKOIO JAUCTpUOYyLii (po3nmoainy) Ta
CTaTUCTUKH JITEp, TO CHHTaKCH4YHA iH(opMallis, sKa OTPUMYETHCS 3 BIIJANICHUX BiJl MOYATKY TEKCTY
JISTHOK, CITYT'y€e BilOOpa’keHHSM 3MICTOBHOI (ceMaHTHKO-iparMatudHoi) iHdopmanii. L{i mipkyBaHHS
Jal0Th 3MOI'y 3alpONOHYBATH METOJ KOHTEHT-aHali3y Ui KUIbKICHOTO OLIHIOBaHHS 3MICTOBHOL
iH(OpMAIIil B TEKCTi Ta HOTO CETMEHTaX.

[Ipu BUSBICHHI HOBUX MOJIIH 3 MOTOKY KOHTEHTY, IO HociigoBHO Haaxomuth Ha BXigx CEKK Big
3ac00iB CKaHyBaHHS a00 KOHTEHTHOTO pOyTepa Ta BiOMPAETHCS 32 TEMAaTHYHUM 3amuToM (puc. 3, 0),
BUSIBIISIIOTH HOBI MMOJIiT, onmucaHi B KOHTEHT1 [2, 8]. i HUX (OpPMYIOTh CIOKETHI JIAHIIOKKH MOi0HOT0
KoHTeHTYy. KOHTeHT, 1m0 BimoOpa)kae HOBI MOJii, € OCHOBOI KJACTEPIB B3a€EMO3AICKHOTO KOHTEHTY
(tabm. 10) [8]. KokeH KimacTep MOXKe CTaTh OCHOBOIO (DOpMYBaHHS MOBHOILIIHHOTO CIOYKETHOI'O JIAHIIFOKKA.

Bu3HayeHHS TOHAJIBHOCTI KOHTEHTY Ha OCHOBI aHali3y TEKCTIB € CKJIAJHIIIOK 3a BHUSBJICHHS
cnamy. Ilpy BHSIBIIEHHI clilaMy pO3IJIAAar0Th JBi TioTe3H (CaM, He CiaM), a IPH BU3HAYCHHI TOHAJIBHOCTI
MepeBipsAIOTh eMolliiiHe 3abapBiieHHs (IO3UTHBHE, HEraTUBHE, HEWTpalibHE) Ta X KoMOiHaIil. 3a MeTomoM
Baiieca nns BU3HA4YEGHHS claMy BUKOPHCTOBYIOTH 0a3y OILIIHOK — JBOX KOPITYCiB KOHTEHTY, OJMH 13 SIKMX
CKJIaZICHUH 31 cnamy, a iHmui — Hi [8]. 7S KOKHOrO KOHTEHTY MiIPpaxOBYIOTh YaCTOTY BHKOPHUCTAHHS
KOJKHOT'O cJI0Ba Ta BaroBy omiHky (Bix 0 mo 1), TOOTO yMOBHY iMOBIpHICTB, IO KOHTEHT 3 LIUM CJIIOBOM €
criamoM [2]. 3HaueHHs Bar, OJIU3bKI 10 Y2, HE BPaXOBYIOTh IPU IHTETPOBAHOMY PO3paxyHKy, TOMY CJIOBa 3

TaKHUMH BaraMd iCHOPYIOTh 1 BuIamsitoth. Ilpoctip rimores Mictuts TonansHocti Tonality =H
(ueratusua), Tonality = H, (ueiirpansua) i Tonality = H, (nosurusHa). IIpu rinoresax H, i3 MHOXuHH

3 TIO3UTHBHOIO TOHAJIBLHICTIO OOUPAIOTh TEPMH, XapaKTEPHi IS IbOTO KOHTEHTY. [3 HUX 00MparoTh TepMH
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t 13 HimMoBipHIiCTIO, po3paxoBaHOIO 3a Gopmylnor baiieca Ta Oinbimoro 3a Y. PillieHHsS Mpo TOHANBHICTH
KOHTEHTY PHIMAIOTh, BPaXOBYIOUH PI3HHIIIO 3HAYCHb BaroBux owiHok rinore3 H, i H_, [2]. Bixnosixuo
1o merony Paul Graham, K10 KOHTEHT MICTUTh N TEPMIB i3 BAarOBUMHM OILIHKAMHU W,,...,Wn, TO OILIIHKa
YMOBHOi IMOBIpPHOCTI TIOSIBU cCllaMy OCHOBaHa Ha JIAHWX 3 OI[IHHUX KOPITYCiB Ta OOYHCIIOETHCS SIK
Fm- évw /(év\q +©(1- V\q)) [2, 3]. koo S — momid, sKa MOJSArae B TOMY, IO JKMCT — crnaMm, A —
HoIis, fAKa IOAArac B TOMY, IO JIMCT MicTuTh cinoBo {. Bigmosimno mo dopmymu Baiieca
p(S| A)= P(A|S)P(S)_ _

P(A[S)P(S)+P(AIS)P(S)

Tabauysa 10
IIpouecu BusIBJEHHSI HOBUX MOii

ABTOp Eranu BusABiIeHHA HOBUX ITOAIN

G. Salton | 1. [Tepmomy po3riIsTHyTOMY KOHTEHTY BiIoBiae nepmmii kinacrep. KoxkeH kiactep 300paxaeThbes
BEKTOPOM TepMiB (KITIOYOBHX CJIB), 110 BXOAATH Y KOHTEHT LILOT0 Kiactepa. HopMoBaHuii IKUIMOCH
YHHOM BEKTOpP TEPMiB € HEHTPOiAoM. [HOI LIEHTPOIIOM € KOHTEHT, HAHOIMKUIHH 32 IESTKUM
KPHUTEPIEM JI0 BEKTOpA TEPMIB 33J]aHOTO KJlacTepa, 0 He 3MIHIOE CYTi IOTO aJrOPUTMY.

2. KoxeH HacTyIHUI KOHTEHT MOPIBHIOETHCS 3 LICHTPOIJaMU HAasBHUX KJIACTEPIB (VIS IIbOTO
BBOJIUTHCS JIesiKa Mipa OJTU3BKOCTI).

3. SIK1I10 KOHTEHT IOBOJIi OJIM3BKUI JI0 IESIKOTO KJIacTepa, TO BiH IIPUIMCYETHCS IbOMY KIaCTEPOBI,
TTiCIISL YOT'O MePepaxoBYETHCS BiIIOBITHUIN LIEHTPOI.

4. SIk10 KOHTEHT He OJIM3bKHH JI0 HassBHUX KIIACTEPiB, TO BiI0OYBaeThCs (POPMYBaHHS HOBOTO
KJiacrepa, SIKOMy MPHUITUCYETHCS TAKUH KOHTEHT.

5. YacoBwuii qianazoH po3MISIHYTOr0 KOHTEHTY MPUHHATO HA3UBATH “BIKHOM CIIOCTEPEKEHHS .
Knacrepu, Becb KOHTEHT SIKUX BUXOJSTh 32 MEXIi BiKHA CIIOCTEPEKEHHSI, BAHOCSATHCS 32 MEXi
PO3IIIALdy.

VY pe3yabTati podOTH aNrOpUTMY KO)KHOMY HOBOMY KJIACTEPOBI, IO BUHHUKAE, BiAMOBIIA€ HOBA MO,
BiJJ0OpakeHa B KOHTEHTI IIbOI'0 KJIacTepa.

R. Papka | 1. ®opmyroThCst 3anuTy 3a BiIOMUMH TeMaMH (IIpU IIbOMY BUKOPUCTOBYIOThCS TexHiku Text Mining —
BUSIBJICHHS 1 BHOOPY MOHSITH 13 KOHTEHTY).

2. HoBmii KOHTEHT, 10 HAIXOIUTH, TIOPIBHIOETHCS 3 HASSBHUMH 3aIIUTAMU.

3. SIKI0 KOHTEHT He BiAMOBIJA€ 3aIIUTaM, TO BiH aCOLIIOETLCS 3 HOBOIO IOIIEI0.

4.V cucreMy BKIIIOYAETHCSI HOBUI 3aITUT, 1110 BiAMOBIJa€ TAKOMY KOHTEHTY (OIIiOHAIBHO).

Jlns BUsIBIIEHHS MOAIOHOrO KOHTEHTYy G 1 myOimikaty C j CHpaBeUIMBE MPABHIIO pednexTuBHOCTI,

alle He BUKOHYETBCSL yMOBa TpaH3uTHBHOCTI G P Cj,Cj P Cy )2/ G P Ck . Konrenr nonibumii 10 TEKCTy 3

NOOIpKH, 1110 HOro MICTHUTH, ajie 100ipKa He moai0Ha 10 HbOro. AOO KOHTEHT MOIIOHMMN 0 THIINX JBOX, 3
SKHX BIH CKOMIIUIbOBAHUWH, aje OpWTiHallM iCTOTHO BiJpi3HAIOThCS. [N BiAHOMIEHHS JTyOJIOBaHHS
BUKOHYIOTbCS| CUMETPUYHICTb i TPAH3UTHBHICTB, TO6TO G © Cj P € ° G Ta G ° Cj,Cj ° ¢ P G ° ¢.
BigHomienHst i3 BIacTUBOCTSMH PEIIEKCHBHOCTI, CUMETPUYHOCTI Ta TPAH3UTHBHOCTI € BiJHOIICHHSM
eKBIBAJICHTHOCTI [8], TOOTO BigHOWIEHHAM XyOmtoBaHHSA. KoXKHOMY KOHTEHTY G 3a HaBEIEHUM BUILE

QITOPUTMOM 30ir'y TEpMiB y CUTHATYpax CTABUTHCS Y BIIMOBIIHICTh BEKTOp 3 elleMeHTamH [2]:

. il ¢°gcj, a Kay
i = , IpA — .
J T 0’ iHaKWe, U B = |eeeeeeeeeeenes
an Kap,
ITix yac amamizy KpUTepiiB Mogo0M BUKOPUCTOBYIOTH YMOBHM CHMETPHYHOCTI " I, | (@ =ajj a
tpamsutusrocti " 1, J,K:gj =Lajx =1P gy =1, sminiotoun obcar TepMiB MOpIBHAHHA I

3HAXO/DKEHHS BianoBigHuX Koedirmientis [110, 111], TodTO
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ne N — kigekicTh KoHTeHTY. KoehillieHT acMMETpHYHOCTI acOIifOE€ThCS 3 BH3HAYECHHSAM yOITiKaTiB
HAOJIKEHO, a PiBeHb TPAH3UTUBHOCTI — 3 TOBHOTOIO.

[Ipu BUSABJICHHI HOBUX IOJIM 3 IOTOKY KOHTEHTY, IO MOCIinoBHO HaaxoauTh Ha Bxin CEKK Bin
3ac00iB CKaHyBaHHS a00 KOHTEHTHOIO pOyTepa Ta BiIOMPAEThCS 33 TEMATHYHUM 3allUTOM, BHUSBISIOTH
HOBI MOJil, onrcaHHi B KOHTEeHTI [2]. [ HUX (OPMYIOTh CIOKETHI JIAHIFO)KKU TIOAIOHOTO KOHTEHTY.
KonTeHT, 1110 BimoOparka€ HOBI MOJi1, € OCHOBOIO KJIACTEPIB B3a€MO3aJISKHOr0 KOHTEHTY [2]. Kimacrep crae

OCHOBOIO dopmyBaHHs CIOKETHOTO JIAHIIOXKKA npu u =9 m(q , Dictionar y) >a,

n
[o] . _
u =a sm(c,,chtlonary) >Db, ne N — o6CAT MOTOKY KOHTEHTY; C, — NOTOYHMH KOHTEHT; C, —
=2
OCTaHHiNl KOHTeHT; C — I -if konTent; Dictionary — ciosnuk; sim(c,,cj) — Mipa GIM3bKOCTI KOHTEHTY
im0 J; sim(c,,Dictionary) — Mipa GIM3BKOCTi KOHTEHTY | 0 cioBHMKa, & i D — emmipuuno
3yMOBJICHI mHapamerpu [2]. SIKIIO KOHTEHT € MHOXHHOIO TepMiB G Z{Wik} Z{W: wi C|} , Tomi
} — 00’€iHaHHs TepMiB i3 koHTeHTy G i C; y Bektop E Z{(E,‘k} PO3MIpHOCTI

g1 Ken

To0T0 E =0 . Mipa 6aM3bKOCTI 3aA€ThCS K

G +c; ={w:wi ¢ |wi ¢

N, skuif BU3HAYAIOTh SIK §) =

N
Ve
~

MIMOBIPHOCTEH (BXOIDKEHHS ASSIKOrO TepMy W y KOHTEHT C 3a yMOBH, IO BiH BXOJUTb Y KOHTEHT C; ).

Hns pospoonenns CEKK BukopucToBYIOTH cucmemy ynpasninns xowmenmom (aHria. Web
Content management system, CMS) [1], siKI110 BOHA BiANOBiAa€ EBHOMY HaO0Opy BUMOT (puc. 4).

| Cuctemu ynpaBniHHS KOHTEHTOM Bumoru
5 a o P | M\ | YNpaBniHHsA ceciaMm Ans
| i) ” (VR | OACTIE NiATPUMKY 3aBEPLUEHHS CECiit
BnacHa CMS —»{ Web-noptanu cnistoBapucrs | BaptoHa-Kebnepa | MEXaHI3M MiATBEpIKEHHS
K - VICKYCIilHi canTn i OKyMEHTa Mpo yMOBU
- roToBa NMOBHOMYHKLiO- Avckyc - = | aranTvina B’?/IKOy mcraHHﬂpcayﬁ Ao
Ruby on Rails HarnbHa iHTerposaHa —{_Kopnopatueni Web-caittn_| niHiNHa P 34
npuknaaHa CMS — ~ | OTPUMaHHS AOCTYNy
- HTpaHeT-nopTanm
Movable Type - - P - P — €KCMOHEHTHa MOCNIAOBHICTb Bi3yaribHOI MOBM,
WordPress MexaHéwme?/ekk;my)pHama ] MepcoranbHi Web-cantn | ToricTiuna Hasirauin Ta iHdpopmauinHoi
eb lo-blo 7 i XIiT 4
TextPattern 9 - CanTu 3a iHTepecamu | APoCTOpOBO- ApXITEKTYP
—»{_3acrocysaHHs e-komepuiii | BEKTOpHa 6e3nocepeaHe KepyBaHHs1
L] Kartanorv pecypcis | peaaryBaHHsIM KOHTEHTY

Puc. 4. OcHosni sumozu 00 cucmem ynpasniHHs KOHMEHMoM
0111 n06y008uU cucmem eleKmpoHHOI KOHMEHM-KoMepyii

CMS He miATpUMYIOTh BECh KUTTEBUM ITUKI KOHTEHTHOI'O TIOTOKY Ta HE BHUPIIIYIOTh OCHOBHUX
npobieM onpaioBaHHs iHQopMaliiHIX pecypciB — GOpPMYBaHHS Ta CYyNPOBOAY KOHTEHTY [4]. OcHOBHHMIA
Henonik CMS monsrae y BiICYTHOCTI 3B’A3Ky MDK BXIHOK iH(pOpPMAIi€l0, KOHTEHTOM Ta BUXITHOIO
iHpopmariiero (puc. 5) [4-7]. 3a3Buuail Taki CHCTEMH BHUKOPHUCTOBYIOTH JjIsi 30epiraHHs 1 myOsikarii
BEJIMKOI KUJTbKOCTI KOHTEHTY (IOKYMEHTIB, 300paskeHb, MYy3UKH, Bifeo Toio). [Togioni CMS 103BOJsIOTH
VIpaBIATH TEKCTOBUM 1 TpadiuHUM HANOBHEHHSM, HAJal0ud KOPHCTYBA4eBI 3pYy4HI I1HCTPYMEHTH
30epiranHs i myOumikaiii iHdopmarrii.
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Mincucrema CucTema enekTpoHHOI
PO3MOAIN KOHTEHTY | NoAaHHS YO PELDUTALE] KOHTEHT-KoMepLii GEe3KOLLTOBHI
A KOHTEHTOM | -
BGyOOBaHe KOMEHTYBaHHS - _>| ikaLii nnarHi
yAa! y po3ainn | BuA Ny6nikauii
B6yaoBaHe pedaryBaHHs i v
YA penary! iHdopmaLinHoro »|  TemaTvka KoHTEHTY 3aranbHa
NOLLYK KOHTEHTY pecypcy :
aninicroy. [ BWZ CTBOPEHHS! nonitika
TemaTuyHi ANCKYCIilHI rpynu : MHOXWUHW KOHTEHTY i
= BaHHA cucTeMn SKoHomIka
B3aemoAaia Hepes Anckycil BlacHO3reHepoBaHi Hayka npusaGnnemit
HaBYaHHS 3 CUCTEMOIO - MoAepoBaHi KynbTypa GaxaHii
ynpaeniHHS NpaBamm JOCTyny - - -
| oo > neranisoBaHi cnopT 3aCnyroBye Ha AOBIpY
ayTeHTUdiKauisa - -
- " KomGiHoBaHi piBeHb LiiHHOCTI [OCTYNHWUI/OOCAXKHNIA |
ynpaBniHHA ceciaMm o -
aHarni3 KOHTEHT! - inbTpoBaHi - - =
NPOCTUIA iHTepdenc — y P - piBeHb KOPUCHOCTI [OCTYNMHWIA ANs MOLUYKY |
TEXHIYHUN Lw|{ cnpsimoBaHi Ha
ayRuT pecypcy »| ananis canTty KopucTyBava piBeHb AO3BONY npuaaTHUi |

Puc. 5. Ocnoeni komnonenmu cucmem ynpaeninus konmernmom oust no6yoosu CEKK

CMS - ne iHctpymeHT (Tabn. 11) ans MonenmoBaHHS PO3TATYKEHHX CTPYKTYp iH(opMmamiiHux
pecypciB B CEKK i ympapiinHsA iX KOHTeHTOM [1] 0e3 HasBHOCTI CreliaJbHUX TEXHIYHMX HABHYOK SIK
nporpaMyBaHHs abo html-Bepctka. CMS po3po0isiioTh UIs reHepallii KOHTEHTY B 3aCTOCYBaHHSX 3
TaKUMHU TIpoOJieMaMH, SIK JUHAMIYHE 30MpaHHS, KEUIyBaHHS KOHTEHTY, Horo Oesmeka tomo [2]. CMS
3a0e3medye KOHTPOJIb HaJ JOCTYHOM J0 iH(OpMAIifHOIO pecypcy 1 BHECEHHSM 3MIH Ta IOKJIMKaHa
MaKCHUMaIIbHO CIIPOCTUTH MPOIeC YIpaBJIiHHS iH(QOpMAIHHUM pecypcoM TpH 30epeKeHHI THYYKOCTI
HaJIaITyBaHb 1 KOHTpO0. OCHOBHI KOMIIOHEHTH iH(opMaltitHoro pecypcy B CMS nomano B tabi. 12 [5].

Tabauys 11
XapakTepucTHKA OCHOBHHUX CHCTEM VI aBJ'IiHHH KOHTEHTOM
P P yup
OJIA pospoﬁﬂemm CUCTEM eJ'IeKTpOHHOi KOHTeHT'KOMepIIii, pospoﬁﬂeﬂo 3a [4]
Bumorn 1o nporpamMHOro 3a0e3neyeHHs = ~| 2 =)
Hassa <| E = = 2| 2 | 2 ) 2
g g |2 =B B z z 3 gl O
CUCTEMHU S 38 & |E 2|8 8§ A g |5 = |
Ne . S gl 8 |2 .El8 & g 8 |E =
YIPaBIiHHS g8 Z |23l85 8% |gz3 E
KOHTEHTOM Web-cepsep ba3za manux Moga |E 2| g § ° § A= E 25 T
o o 8 < m >
4 2l | =2
1 Ruby on Rails | Apache,FastCGI MySQL, Ruby | +/— | +/— | +/— | +/—- | + + +— | +
PostgreSQL
2 Drupal Apache IIS MySQL, PHP +— | +H-| + + + + + +
PostgreSQL
3 Mambo Apache IIS Apache IIS PHP | + +/— | - |+ +— | + +— | +
4 | Typo3 Apache IIS Apache IIS PHP | — - + + + + +/—
5 Movable Type | Apache IIS, Jetty Apache IIS, Jetty Perl + +- | - +— | - | + +— | —
6 | Word Press Apache, mod rewrite | Apache PHP | + - - +— | +—- | - +— | +
7 | Text Pattern Apache Apache PHP | + - — +— | - - +— | +
8 | Joomla! Apache MySQL PHP | + + + + + + + +

Bukopucranuss CMS He BHMarae BCTaHOBIICHHS MPOrpamMHOro 3abesneueHHs. s penaryBaHHst H
aJIMIHICTpYBaHHS BHKOPUCTOBYIOTh Opaysep. IHTYiTMBHUII iHTepdeiic 1 mpocToTa podOTH i3 CHCTEMOIO
MOJIETIIYIOTh YIPaBMiHHS 1HQOPMAIIHAM PECypcoM Ta 3HIKYE MOJAANBII BUTPATH HA HOTO MiATPUMKY
[1]. CMS Bkirouae Taki MOXIIMBOCTI: IIBUJKE TOHOBJICHHS Ta IOIIYK KOHTEHTY B iH(opMamiiHOMY
pecypci; 30upaHHs JaHUX TPO KITIEHTIB Ta MOTEHIIHHUX KITIE€HTIB; popMyBaHHS 1 pearyBaHHs ONUTYBaHb;
aHani3 BiABiqyBaHHs iHQopMariiHoro pecypcy. B CEKK mpucyTHi Bennki MOTOKH Ta OOCATH Pi3HOTO
KOHTEHTY. 3HaUHa YacTHWHA IUX MTOTOKIB KOHTEHTY CKJIaJIeHa 3 JIETKO (popMai3oBaHUX i aBTOMAaTU30BaHUX
MPOLEAYP Ta KOMEPIIHHOTO KOHTEHTY. AJie BIICYTHIM 3arajdbHMH MiAXiq a0 mpoiecy ¢dopmaizaiiii,
npoekTyBaHHs, po3pobienHs ta BuposakeHHss CEKK. He ommcaHo Ta He pO3KpUTO B TaKUX CHCTEMax
3B’S3KM Ta 3aJGKHOCTI MDK BXIAHMMH JaHUMH, KOMEPI[IHHMM KOHTCHTOM, BHUXITHUMH IaHUMH W
MpoIecaMy ONpaIfOBaHHs iHGOpMaIliiiHUX pecypciB (Tadu. 12).

141



Tabauys 12
OCHOBHi KOMIIOHEHTH MiICHCTEMHU ONMpPaNIOBaHHs iH(opManiiiHUX pecypcis, po3pod.eHo 3a [4]

Haszpa Xapaxkrepuctuka Content management system

[TyHxTH MEHIO JlonaBaHHs, pefaryBaHHs, YIpaBIliHHI MYHKTaMH MEHIO iH(pOpMaIiifHOTrO pecypcy Oyb-
SIKOT'O PiBHSI.

Crarri JlonaBaHHs, pefaryBaHHs, IUIaHyBaHHS Ta ITyOJIiKyBaHHS cTaTel (CTOPiHOK iH(pOpMaIiifHOro
pecypey).

HoBunn JlonaBaHHs, pefaryBaHHs Ta IyOTiKyBaHHS HOBHH.

dotoranepest MosxiuBicTh poOuTH (oToranepei 3 maranepesMu, aBTOMaTHYHE MacIuTaOyBaHHS (OTO.

JHomxa JlonaBanHs orosyouieHb 3 GpororpadisiMu, OMUCOM Ta KOHTAKTHUMU JTAHUMH.

OrOJIOIIEHb

Hanamrysanns 30epiranHs BCiX HaJamTyBaHb iHQOPMAIITHOIO pecypcy Ta HOro CHCTEMH YIpPaBIIiHHS.

Kopucrysaui VYnpagiiHHS IpaBaMU 3apeeCTPOBAHUX KOPHUCTYBAUiB.

Karaor ¢ipm JlonaBanHs, peaaryBants, myOmikyBanHs ipM y miarpynax Oyab-sSKoi BKIaJIeHOCTI.

OnuryBaHHA JlonaBaHHs/penaryBaHHs ONIMUTYBaHb, PE3YJAbTATH Y BUMIISAI rpadikis.

L{iHHICTh KOHTEHTY BH3HA4a€ MOro MPUBAOJIUBICTh JUIA CIOKMBada. IHTErpailis KOHTEHTY POOHTH
iHpopMaiitauil pecypc mpuBaOIMBUM, a IHTErpallisi 3acTocyBaHb — KopucHUM [5]. Bukopucranas CMS
HE BHMAarae BCTaHOBJIGHHS TIporpamHoro 3abesnedeHHs. Jlis penaryBaHHs ¥ ajMiHICTpyBaHHS
BUKOPUCTOBYIOTh Opaysep. IHTyiruBHUMIA iHTepdelic i mpocToTa pPOOOTH 13 CHUCTEMOIO TIONETIIYE
yrpaBiiHHS iH(QOpMaiHHIM PEecypcoM 1 3HHM3WTH MOJANbII BUTpaTH Ha ioro miatpumky. [5]. CMS
BKJIIOYA€ TaKi MOXKJIMBOCTI: IIBUIKE IOHOBJICHHS Ta IOIIYK KOHTEHTY B IH(pOpMAIliiHOMY pecypci;
30MpaHHs JaHUX TPO KITIE€HTIB Ta MOTEHIIMHUX KII€HTIB; GOpMYyBaHHS 1 pefaryBaHHsS ONUTYBaHb; aHAI3

BiJIBilyBaHHS iH(pOPMAIIITHOTO pecypcy.

AHaJi3 0TPMMaHUX HAYKOBHUX pe3yJibTaTIiB

3aco0u ynpaBJiHHA KOHTEHTOM B eJIEKTPOHHII KoMepii

IcHye nekinbpka MoJieNell KUTTEBOTO MUKIY KOHTEHTY (Tabn. 13, 14), aBTOpH SIKUX MPOIMOHYIOTH Ta

ONUCYIOTh KiJTbKa €TamiB 3 Ha0OpOM BJIACTHBOCTEH, SIKI MIATPUMYIOThCS PI3HUMHU TEXHOJOTiISIMH Ta

pOIIECaMH.
Tabnuysa 13
Bu3znauyenHs TepMiHa “ KOHTEHT"
Ipu3HauenHs Busnauenns repmina “ konmenm”
Anrebpa 3araJbHUI BU3HAYHMK cepesl KoedillieHTIB, HAPUKIIA], 3HAYSHHS cepe/l MHOYKUHH JTaHUX

(HaiOLTpIINI, HAMEHIINI, cepeTHIl Yac 00UYHCIIeHHS IEBHOI (QYHKIIIT).

Teopist BUMipIOBaHHS

aZnTHBHA (YHKIIS, sSIKa BU3HAYa€ 3HAUEHHS OIS (3MIHHOT).

Web-koHTeHT

iHdopmauis, sxa omybnikoBaHa B InTepreri (puc. 1.2, a).

Menia-KOHTEHT

iHdopmauis, omybnikoBaHa KOpUCTyBadaMH, Iu3aliHepamMu abo aaminicTparopamu Web-nopraiis,
HAaIpHKIaz, ayaio/Bineo/rpadika.

KinpkicHMI BU3HAYHUK

00"em, chepa, pocTip, po3mip.

IMpuxnanxa
JIIHIBICTHKA

cucTeMa BU3Ha4eHb a00 CEMaHTHKa MOBHU; TEMATHKa/[IUTaHHs, ChOPMOBAHE y BUTIISIII KHUTY 200
JIOKyMEHTa; YaCTHHA MOBH, SIKa JIOCITI/DKYEThCS, HAIPUKIIJl, KOHTEHT B PeYEHHI — IMCHHHK a00 J1i€CIIOBO;
iH(opMallis, 110 NepejaeThCs B PO3MOBI Ta JIETKO CIPUIAMAETHCS TIC/Is IPOUMTAHHS 1 aHAi3Y.

®dopmaToBaHuii
KOHTEHT

3aKozi0BaHUH (opmart juist BitoOpaKeHHs AMHUX, HAIPUKIIA[], XCLI-KOJyBaHHs 11apoiis abo
NPUBATHUI/ITYOIITYHUI K104 JUTs OOMiHY IJaHUMH B MEXaX MEPEiKi.

BinpHuii KOHTEHT

ony0IiKOBaHUI MaTepial, FOPUIMYHO 3aXHILCHHI aBTOPCHKUMH [IPABaMH 32 JIOIIOMOTOK0 BiIbHUX
JIIEH31H.

Binkputnii KOHTEHT

oITyOJIiKOBaHUI Marepiall Jisl BUTBHOrO BUKOPUCTAHHSI, Ha OCHOBI SIKOTO CTBOPIOIOTH MaTepial Juis
IyOsTiKamii.

MaremaTuyHa
JIIHIBICTHKA

00’€KT, IKMI MICTUTh KOHTEKCTHY iH(popMaito (MosicHeHH: sKoick obuiacTi abo i1 3HaueHHs,
OSICHEHHS PO BiIMIHHICTb MiXk 00’ €KTMH).

Kounrenr-rabmuis

CTPYKTYpOBauii 3MiCT JOKyMEHTa, HAIPUKIIA, 3MICT HAYKOBOI KHUT'H a00 aJIMiHICTPaTHBHOIO
JIOKyMEHTA.

Indopmariiini
TEXHOJIOTIT

00’€eKT iHpOpMaLiitHOrO pecypcy Harepes BU3Ha4eHoi (hopMu; TEKCTOBE HarloBHEHH Web-caiTy.
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Tabnuys 14

Kaacugikanisa ;kHTTEBOro HUKJIy KOHTEHTY

ABTOp Eramm OcoGmBocTi Mozeni
McKeever | 30upaHHs, Web Content Management (WCM) Mae 4OoTHpM CTYIEHi iepapxii: KOHTEHT,
Susan JIoCTaBKa/ITyOTiKamist IUSUTBHICTb, BUXIJ 1 ayauTOpist Juts Umoctpauii mmporn WCM.
Bob 30HUpaHHs, Eran 30upanHs — ne 30MpaHHS, CTBOPEHHs, 1 pelaryBaHHs, YIPaBIIiHHSA,
Boiko yIIpaBIIiHHS, IyOJtikanis workflows, y3romkeHHs, YIpaBIiHHS BepCiMM, apXiByBaHHs, CHHIMKALlif,
YIIpaBIIiHH METalaHUMU.
Gerry CTBOPEHH, 3HaHH, KOHTEHT i Kaprorpadiysa iHpopMalis miaXoaiTh 111 TPhOX KIOUOBHX
McGovern | penaryBaHHs, IIPOLIECIB: CTBOPEHHS, pelaryBaHHs, myouikanis. CTBOpeHHs — e IpuOIIn3He
myOmiKaris BU3HAYCHHsI 3HAHHSI UL IEBHOI 11161 abo Habopy ineil. PeparyBanns — e porec
Mozuikauii mpodeciiiHoro KOHTEHTY 3 BpaXyBaHHAM IMX ined. [TyOmikaris —
1ie [TOJaHHs KOHTEHTY JUTS BIATIOBIIHOI JIFOMHY Y BiAnOBiAHMA gac. s
reHepallii nepeBar KOHTEHTY HeOoOXi/IHI POLIECH CTBOPEHHS], pe/laryBaHH 1
myomikanii. Takum 9rHOM, TIepeBaru KOHTEHTY OIUCYIOTH (POPMYIIOIO:
ContentBenefit = Create” Edit” Publish.
JoAnn CTBOPEHHH, Ipusnauenns: Content Management for Dynamic Web Delivery. B momymi
Hackos apxiByBaHHS, no0pe BHCBITIIEHA KOHIEMIis MeTaganux. Hackos rimuboko moprHae B MOHATTS
CKJIaJJaHHs/ METaJaHuX 1 AK BOHM IOBHMHHI OyTM BHMKOpHUCTaHI. 30cepelkye yBary Ha
MO€THAHHS, neranizauii naHux, nomwyky B bJI 1 neperBopenHs iHpopmManii B 3HaHHSA. ABTOp
myOutikanis Jla€ yABIICHHA IIPO BIAINOBIIHICT HArpoMakeHHs iHdopmauil TBepmid Ta
crabinpHiM iHpopManiiiHoi mopeni. Hackos ommcye B Momeni 3murTs inei
t03a0uiti, iHpopMauiiiHOI apXiTeKTypH, 1 YHNpaBIiHHA KOHTEHTOM IS
30CepeKEHHS Ha KIHIIEBUX KOPUCTYBayax.
Ann CTBOpEHHS, Eranm cTBOpeHHs1 CKIANAaeThCsl i3 IUIAHYBAaHHS, HPOEKTYBAaHHS, aBTOPH3ALi Ta
Rockley Heperism, nepeBipky. PeKoMeHI0BaHO BHMKOPHCTaHHS 3arajibHOi cTparerii KOHTEHTY (aHIuL
YIIpaBIliHHS, unified content strategy) — moBTOprOBaHMH Meron ineHTH®ikaiii  BCiX
JIOCTaBKa HaMBXIMBIIIMX BUMOT JI0 KOHTEHTY U1l CTBOPEHHS IOCIIIJOBHO CTPYKTYPOBAHOTO
KOHTEHTY, Il TOBTOPHOTO BHMKOPHUCTAHHS, YNPAaBIiHHA BH3HAYEHUX JUKEpel
KOHTHETY, @ TAKOXX MOHT@)K KOHTEHTY 3aJIXHO BiJl BUMOT Ta I10TPed KOPUCTYBAUIB.
Russell TIOZIaHHsL, IOPIBHSHHS, ABTOp mpUAUIMB OCOOJIMBY yBary HpoLecy YyHpaBiiHHI Web-KOHTEeHTOM,
Nakano OHOBJICHHSL, JIHTTS, ITyONIKaLlsl | 30KpeMa YIpaBJIiHHIO BEPCIsIMHU 1 OZTHOYAaCHIMH 3MiHaMHU.
The State PpO3po0IIeHHH, Eran apxiByBaHHA CKIaJaeTbCsl i3 IiJETaliB HAKONMYEHHS, apXiByBaHH,
government | 3aTBEPIXKEHHS SKOCTI, yrunizamii. KpiM toro, ns Mozens BinoOpaskae TpH OCHOBHI aCIEKTH IMOTOKY
of Victoria | myOnikauisi, CKaCyBaHHsI Web-KkoHTeHTY — Lie cTaTyc, IpoLec Ta poib (KOHTEHT aBTOpa, KOHTEHT
(Australia) | myOmikanii, apxiByBaHHs YIIpaBIIiHHSI SKICTIO, IPOLIEC YNPABIIiHHS AKICTIO, 3aIIMCY YIPABIIiHHS).
AlIM 3aXOIUICHHS/TIOTIMHEHHS, OcHoBHa yBara B MOJIeJli HPHIiIEHa JIMIIE MOXJIMBOCTI OpraHi3auii 30upaHHs,
YIIPaBIIiHHS, HAKOITMYCHHS, yIpaBiIiHHs, 30€peKEeHHS, HAKOIMMYEHHS 1 IocTauaHHs HeoOXinHoi iHdopmanii
JIOCTaBKa, 30epiraHHs HEOOX1IHUM JIFOIIM B HEOOXIIHMI Yac.
CMP IUIAHYBaHHS, PO3POOIICHHS, KoykHeH etar noJiieHni Ha IiieTany, HalpyuKIa, eTam INIaHyBaHHs CKIIaJaeThCs 13
org-tion YIIPaBIIiHH, PO3rOPTaHHS, IiJIeTaiB BUPIBHAHHS, aHANI3Y, MOZIEIIIOBAHH:, NpoekTyBaHHs1. ETan po3pobnenHs —
30epiraHHs, OLliHIOBaHHS CTBOpPEHHS, 30MpaHHsl, KOJIEKIIIOHYBaHHsI, KiIacu(iKallisl, pefaryBaHHs.
Bob oprasisartisi, CTBOpEeHHSI, Mopenbs 6a3yeTbest Ha IPUHIMII — CiM +/- 1Ba, TOOTO J03BOJISIE BHECEHHS 3MiH
Doyle Hakonm4aeHHs1, workflow, (301pIICHHS/3MEHIICHHS] KiJIbKOCT] €TalliB) B caMy MOZENb 3aJIeKHO BiJl METH
YIIPaBIIiHHS BEPCisIMH, IHTEpHET-MapKETHHT'Y.
myOutikanisi, apxXiByBaHHsI
Woods neranizauis, mabioH, B Mopeni yBara akueHTYeTbCsl Ha KaTeropii BUpIIICHHs IWTaHb, a HE Ha CaMHX
Randy CTBOpEHHSI, MoAnQiKaIis, erarax Bijl MOYAaTKOBOrO (CTBOPEHHSI KOHTEHTY) N0 3aBEpLIAIBHOrO (ITyOniKaris
YIIPaBIIiHHS BEPCisMHU, KOHTEHTY). BulblicTs muTaHb 3 ynpaBiliHHA KOHTEHTOM HAlEXaTh O OnHiel i3
obepTaHHs, TaKUX KaTeropiil: Mirparis JerajJbHOr0 KOHTEHTY, IIAa0JIOH MipKyBaHb, CTBOPCHHS
MOHITOPHHT IpoLieCy Ta HOBOTO KOHTEHTY, MoJu(iKalisi KOHTEHTY Ta IIOBTOPHE BHKODHCTAHHS,
YIIPaBIIiHHS YCIIXOM KOHTPOJIbOBAHE YIIPABIIHHA BEpPCIAMU Ta BIIKaT CaiTy, 0OCpTaHHA KOHTEHTY Ta
KiHeIb [IUISIXY, MOHITOPUHT NPOLIECY Ta YIPaBJIiHHA YCHIXOM (pe3y/bTaTamMu).
Halverson | aynur, aHani3, crpareris, Il Mozmenp akueHTye yBary Ha CTpaTerii KOHTEHTY, HaJa€ BHCOKOPiBHEBHI

Kiacu(ikallisi, CrpyKTypu3aLlis,
CTBOPEHHS, TIeperyisy,
TOBTOPHHH MEPETIIsT,
3aBePIUIAIBHUI IIeperyisz,
3aTBEPKCHHSL, TECTYBAHHS,
(opmMaTyBaHHs, ITyOJTiKaLLis,
TIOHOBJICHHS, apXiByBaHHSL.

OrJIsi] IepeBar, poji, AisUIBHOCTI Ta Pe3yJbTaTiB, MOB’SA3aHUX 3 YTPUMaHHIM
crparerii. Ilpu3HaueHHss Mozesi: Web-KOHCAITHHI, NPOCKTYBaHHSA 1
PO3pOONIEHHS IPOMHCIIOBOCTI, ONHUCYE MPOLECH Ta METOAONOrii, SIKi MOXYTb
OyTH 3aCTOCOBaHI /10 BCIX BUJIIB KOHTEHTY: TEKCT, 300paXKeHHs, BiJIe0 Ta ayzuio.
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VY nHeskux MOJENsX XKHUTTEBOTO IHKIY KOHTEHTY (Tabm. 15) mepembadeHo KOHIEMIii yrpaBiiHHS
MpOeKTaMH, YIpaBIiHHs iH(popMali€eto, iHpopMalliiiHy apXiTeKTypy, cTpaTerii KOHTEHTY, YIpaBIiHHSI
Web-caiiToM, ceMaHTHYHMI ApYyK. Pi3Hi aBTOpH MPOMOHYIOTH Pi3HI €Taly JKUTTEBOTO KTy KOHTEHTY [4].
OcHoBHI eranu (CTBOPEHHsI KOHTEHTY, PO3POOJICHHS, Meperisil, MOMKUPEHHS Ta apXiByBaHHs) MPHUCYTHI
Maibke y BCIX 3amponoHoBaHUX monensix [5]. KuTreBuil muki mporiecis, Hiif, cTaTycy KOHTEHTY 1 poii
YIPaBIiHHSA KOHTEHTY BIAPI3HAIOTHCSA B MOJACIISAX 3aJICKHO BiJl OPraHi3aliiHUX CTpaTerii, moTped, BUMOT i
MOXKIIUBOCTEH [6].

Tabauysa 15

Kaacugikanisa ;kHTTEBOro HUKJIY KOHTEHTY

Ne AsTop OrmparrroBaHHs iH(l)OpMa.HiI;'IHPIX pec.ypci.B
®dopmyBaHHs | Yrpaninas | Peamizaris

1 | McKeever S. - - +—

2 | Bob Boiko +/- +/— +/—

3 | McGovern G. +- - +—

4 | JoAnn Hackos - - +—

5 | Ann Rockley +- +- +/-

6 | Russell Nakano +- - +—

7 | The State Victoria | /- - +/—

8 | AIIM +— +/— +/—

9 | CMP organization | */- +- -

10 | Bob Doyle +- +— +—

11 | Woods Randy +- + +

12 | Halverson + +/— +/—

Mogneni xutteBoro nukiy Web-koHTenTy Ne 1-7 He BupimyloTh mpoOiieMu QopMyBaHHS i
pearmizaimii KOHTEHTY Ta BUPINIYIOTh JAJEKO HE BCi MPOOJEMH YIPABIiHHS KOHBEHTOM (HAmNpUKIIA,
MOJaHHA MHOXMHH KOHTCHTY KIiHIIEBOMY KOpPHUCTYyBady »3TiJHO 3 WOro 3amurToM, ictopii abo
iHpopManiitHoro mnoprdens; aBromMaTudHe (OPMYBaHHS Iai/DKECTiB Ta iH(OpMAIIHHUX TOPTPETIB;
ABTOMATHYHE BHSBIICHHS TEMAaTHYHUX CIOXKETiB; MOOyIOBa TaONHIb B3a€MO’SI3KY IOHSTBH; PO3PaXyHOK
PEUTHHTIB MOHSTh; 30UpaHHs iHpOpMAIl 3 pi3HUX pKepen Ta ii GpopMaTyBaHHS; BUSBICHHS KIIOUOBHUX
CIIiB Ta MOHATH KOHTEHTY; aBTOMATHYHA PYOpPHKAIlisi KOHTCHTY; BHUSIBICHHS TyOIIOBaHHS 3MIiCTY KOHTEHTY;
BHUOIpKOBE MOMMpPEHHsT KOHTEHTY). Moaeni Ne 8—10 ycmimiHO crpaBIisiioThCS 3 TPOOJIEMaMy yIIPaBIiHHS
KOHTEHTOM Ta JEIKUMHU IpobiemMaMu (opMyBaHHS KOHTEHTY, aje He MPHUIULIIOTH YBar" mpodiieMamM
peanizamii korteHTy. Moneni Ne 11-12 Bupinrytors npodiiemu GpopMyBaHHSI KOHTEHTY Ta YIIPAaBIiHHS KOH-
TEHTOM 1 YaCTKOBO BHPIIIYIOTh MPOOJIEMH peaizailii KoHTeHTy. Bei i Moneni He migrpumytors Web 2.0
(Tabm. 16).

Bimomum 3aco00M yIpaBiiHHS KOHTEHTOM € cucmema ynpaeiinis koumenmom (anri. Content
management system, CMS) — me nporpamHe 3a0e3mnedycHHs Juis oprasizaiii Web-caiTiB abo iHIIHX
iHpopManiitHuX pecypciB B [HTepHETI un OKpeMux KoMm'toTepHHx Mmepexax [1]. CMS mae Bimnmosigatu
MeBHOMY Habopy BUMOT (pHC. 6, a). 3a3BU4ail TaKi CHCTEMU BUKOPHUCTOBYIOTH I 30epiraHHs i myOsikaiii
BEJIMKOI KUTBKOCTI KOHTEHTY (IOKYMEHTIB, 300pa)keHb, My3HKH, Bifeo Tomio). Taki CMS npatoth 3mory
VIpaBIATH TEKCTOBUM 1 TpadiuHUM HANOBHEHHSM, HAJal0uYd KOPHCTYBA4eBI 3pYy4HI I1HCTPYMEHTH
30epiranHs 1 myOdikaiii iHgopmariiii. Ha puc. 6, 6 nogano kiacudikaigito CMS.

CMS He miATpUMYIOTh BECh JKUTTEBHH LUK KOHTEHTHOTO IMOTOKY Ta HE BUPILNIYIOTh OCHOBHHX
mpo0JieM ompairoBaHHs iH(OpMAIIiHUX pecypciB — (GopMyBaHHsS Ta peamizailii KOHTEeHTy. OCHOBHHI
Henonik CMS monsrae y BiICYTHOCTI 3B’S3Ky MDK BXIHOK iH(pOpPMAIi€l0, KOHTEHTOM Ta BUXITHOIO
iHpopmarniero. CMS wacro BukopuctoBytoth i nodynosu CEK ta CEKK (tabm. 17-20), Hanpuknan,
inrepuer-raser (puc. 7, a) [1]. Cucmemu ynpasninus \Web-xonmenmom (auria. Web Content management
system, WCMS) po3po0JIst0Th 1S TeHepallil KOHTEHTY BCEPEIUHI MOPTaJIiB, SKi MAIOTh Ti cami MpooIeMu
(mmHamiyHe 30MpaHHS, KEUIyBaHHS KOHTEHTY, Horo Oesmeka Tomio), mo i iHmi pisHoBuan Web-
3actocyBanb [1]. LliHHICTh KOHTEHTY BH3Haudae Horo npuBaONHMBiCTH Ui criokuBada [1]. IHterpamis
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KOHTGHTY pOOWTh TMOPTAJu NPHUBAOIMBHMHM, a IHTErpallis 3acTOCYBaHb — KOPHMCHHUMH, OCKUIbKU
KOpHUCTYBadi BCE YACTIllIe TSDKIIOTH JI0 BUKOHAHHS Ha TOpTadi MIopa3 OUIbIIOI KITBKOCTI 3aCTOCYBaHb,
Bmouaroun ECM. AnminictpatuBHa naHens WCMS no3Bosisie 3MIHIOBaTH/I01aBaTH HOBY iH(OpMAIIit0
JUIs pi3HUX MOBHUX Bepcii Web-caiity. 3MiHM Ha caiiTi BimoOpa)karoTbcsi Bifpa3y Iicis BHECEHHS i

30epexKeHHS.
Tabauys 16
IopiBusinnst napamerpiB Web 1.0 ta Web 2.0
Haszpa Web 1.0 Web 2.0 Hosi BnacTuBocTi
Po3poOHuK-KOpHCTYBay ab0 aBTOP KopucryBay sk criiBpo3poOHHK, UMTaY SIK IIpaBo Ha ydyacTs;
§“ KOHTEHTY 1 4uTau. cniBaBTOp 200 TOBAPUCTBO. CKAaCyBaHHsI CTOPOHHBOI
Z peramMeHTyro4ol
CTOpPOHH (Mozeparii).
I13 crBOproBanocs juis I1K; I13 — ToBap; I13 crBOprotoTs 11 Web; I13 — cepsic, Web sk mnardopma;
3aKkpuTi BuXifHi Komy, APL; nminensiiHuii | 3acrocyBaHHS; BIAKpHTI BuximHi komu, API, 3HATTS T PO3MUBaHHSA
nponax; npus’sizka [13 no obnamHaHHS; open-source software; [13 moxxe Oyrn Oap’epiB Ta 0OMExEHb
E’ HAaIpsIMJICHICTh Ha BUHAXI; 6€3KOIITOBHUM; CO(T noBepx 00IaJHAHHS; (BibHMI JOCTY,
3aIUIAHOBAHMH PeJIi3; sl IeperisiLy TOIIIYK 3aCTOCYBaHH BXK€ BUHalICHOMY; YHiBepCallbHICTb,
KOHTEHTY BUKOPHUCTOBYIOTb Opaysep. BiyHa Oera Bepcis; aJIbTepHATUBHI 3aco0U CIIPOLLICHHS).
CTIPUAHATTSL.
IMonoBHenus B/I: mnara nocrauansHuky | IMonoBHeHHs B/l — e, 1m0 Mae onuH, Bigpasy | Mepexa sk equHuMit
KOHTEHTY a00 HaliMaHHs MOZIEPaTopiB; CTa€ JOCTYIHE KOXKHOMY; JlaHi KOJIEKTUBHUH PO3YM,
TaKCOHOMIYHa OpraHi3allisl JaHuX; OpraHi3oBYIOTh (POJIKCOHOMIYHO; 3ac00M aTOMi3allisi KOHTEHTY,
iepapxist pyOpHK; 3ac00u 30epeKeHHS BUKOpHUCTaHHs naHux — APIl-inTepdeticy; arperarisi, CHHIUKAIis.
JIaHUX — KaTaJior, 010J1ioTeKa, CXOBUIIIE; aBTOMAaTHYHI JIBOCTOPOHHI TIOCHJIAHHS;
g OJIHOCTOPOHHI IIOCHIIaHHS; hopMa (dopma nonaHHA — OOrY; JUHAMIYHUN CalT;
Q;) OJIAHHS — IIEPCOHAJIBbHI CTOPIHKH; aJipecy Ma€ MiKpOeIeMEHT KOHTEHTY;
< CTaTMYHMI CaliT; CTOpiHKa caliTy Ma€e JUKepesio — KOJIEKTHUBHUI po3yM; iHTepdeiic
aJipecy; JUKepesio — po3yM aBTopa UL poOOTH 3 JaHUMH 10 BCIH Mepexi;
KOHTEHTY; MCHIO HaBiraiii caity s “pinpHa” ninensis GNU FDL; s
pobOTH 3 HOro JaHUMU; KOMipaiT; st CIIPUMHSTTS KOHTEHTY He NOTpeOyeThCs
CHNIPUMHSTTS KOHTCHTY Bi/IBIIYIOTb CaliT, | BilBiJyBaHHS CalTy — MOXIIUBICTh YMTATH
MIePEXOSTIH 110 OCWIIAHHIO UM 3aKmanni. | RSS —crpiukn.
3aMoBIIEeHHs Ta BUroToBIeHH: 113; CniBripans 4epe3 BiAin TeXHI9HOT Crnisrpans;
IyOTiKaLlisi KOHTEHTY aBTOpaMH i niarpumku [13; B3aemonist, fonaBaHHs CaMOZISUIBHICTE; MacoBI
CHNIPUHHSTTS HOro YWTauaMu; 3BepTaHHs. | BJIACTHUBOCTEH, LIHHOCTI, CTBOPEHHS OJIMHUYHI
i JI0 TPEThOI 0CO0H — ITOCepEeAHHKA ISt CIIJIBHOIO KOHTEHTY KOXHHUM YJaCHUKOM; B3a€MOBIJTHOCHHHU.
g 3a/1isiHs HOro pecypciB; BEJHKI, €aMOOOCIIYrOBYBaHHS, 3aCHOBAHE Ha
= HEYMCIICHH] YTO/H. MIAPTHEPCHKil apXiTEeKTypi cepBicy, AKUi

JIMII TIOCEPEAHHUK MiXK KOPHCTyBayaMH, 110
BUKOPHCTOBYIOTB BIIACHI pecypcH; IpiOHi
YHCIICHH] TPaH3aKIil.

Hinnicrs B [13 — BnacHuk 113 3apobiisie Hinnicte B B/1 — Bnacauk BJ1 Ta cepiciB st | Pobora 3 BJI; cepgic, a
rpoui; [HTepHeT iHHMI K mKepeno pobotu 3 HUMU 3apo0iisie rpoui; [nTepHeT HE NPOJYKT; CKOHOMIs
iHdopmarii. L[IHHU K IHCTPYMEHT KOMYHiKallil. 4acy Ta yBaru.

IinmicTs/
BapTICTh

SIS
YNPaBIiHHs CECIAMM AN NIATPUMKA 38BEPLIEHHS Bnacha CMS |
MeXxaHi3M NiaTBepAXKEHHS JOKYMEHTa npo yMOBU rotosa n(?BHOd)yHKuIO- L Typo3 ]
BUKOPWUCTAHHS CalTy 40 OTPUMaHHS AOCTyny HalbHa IHTerpC(:)II\B/IaSHa RUDY on Rails
6e3rnocepenHe KepyBaHHs! POLECOM npvknagHa

peaaryBaHHSKOHTEHTY MexaHiamun Web- > Movable Type
nocnifoBHICTb BidyanbHOI MOBW, HaBirauin Ta XypHanis B
iH(bOpMaLiHOT apXiTeKTypy (Web lo-blog) —»{ TextPattern

a o
Puc. 6. Bumoeu (a) ma knacugixayis (6) CMS
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PO3MOAIN KOHTEHTY i NoAAHHS! ynpaeniHHs | IHTepHeT-raseta | 6e3KOLLTOBHi
KOHTEHTOM — ;
BOYyAOBaHE KOMEHTYBaHHSA - = BUA, nyGnikauii nnarHi
po3ginu canty
BGyaoBaHe pefaryBaHHsi - ;
YA peaary ABMIHICTDY TEMaTUYHICTb HOBUH saranshi
MOLUYK KOHTEHT - i
y y BaHHSA CUCTEMU _I BU[, CTBOPEHHS nonitnka
TeMaTUYHi 4UCKYCIMHI rpynu cratTei eKOHOMiIKa
B3aEMOZisi Yepes ANCKyCil BMAcCHO3reHepoBaHi hayka > npusabnuewuii
HaB4YaHHA 3 CUCTEMOIO MoaepoBaHi KynbTypa > BaxxaHui
ynpaeniHHs Npasamu JOCTYny : : -
e nerasnisoBaHi cnopT | 3acnyroBye Ha 4OBIpY
ayTeHTUdiKavis - -
- - KOMGiHOBaHi piBeHb LIHHOCTI | [OCTYMHUIA/AOCSKHMIA |
yNpaeniHHs Cecisimm - - -
aHarii3 KOHTEHTy hinbTpoBaHi

npocTun iHtepdenc

TEXHIYHUIA

piBEHb KOPUCHOCTI |- [OCTYMHWIA AN NOLWYKY

L  CRpsiMOBaHi Ha
aypw caitty > aHanis caitty KopucTyBaya piBeHb [03BONY npuaaTHUi |
Puc. 7. Knacugixayis inmepuem-zazem
Tabnuya 17
OcnosHi Bigzminnocri CEK i CEKK
XapaKTepucTuka CEK CEKK
Bun ToBapy MarepianbHuit HeMarepialbHui (KOHTEHT).
OOcsr ToBapy 3MEHILYETHCS craia.
HasiBHiCTb cKiaty | mpucyTHii BIZICYTHIH.
b/l ToBapy OIIUC TOBAPY KOHTEHT Ta HOro OImc.
IpocyBanHs 3a KJIFOYOBUMH CIIOBAMHU B OITHCI TOBApy 3a KJIFOYOBUMH CJIOBAMH B OITHCI KOHTEHTY Ta
TOBapy 3MICTOM CaMOro KOHTEHTY.
IMomryx ToBapy 3a KJIFOYOBUMH CIIOBAMHU B OITHCI TOBApy 3a KJIFOYOBUMH CJIOBAMH B OITHCI KOHTEHTY Ta
3MICTOM CaMOro KOHTEHTY.
Busnenns BpYy4HY aBTOMATHYHO (IIPOrpaMHO), 3aCTOCYBaHHS
JTyOTFOBaHHS BIJJOMHMX METOJIIB BUSBICHHS Ta JIKBIJaIlil
TOBapy nyOiroBaHHS iHopMaii.
Busnauenns Bpy4HY 200 3a TEpMiHOM aBTOMATHYHO (IIPOrpaMHO), 3aCTOCYBaHHS
CTapiHHSA BiJJOMHX METOJIB JOCIiKeHHS iH(opMarii Ha
TOBapy CTapiHHA.
Busnauenns Bpy4HY a00 3a KUIBKICTIO 3aMOBJIEHb 32 OCTaHHIH aBTOMATHYHO (TIPOTrPaMHO), 3aCTOCYBaHHS
aKTYaJIbHOCTI TIepiof MOPIBHHO 3 IHIIMMH 3aMOBJICHHAME 200 BiJJOMHX METOJIB JOCIiKeHHS iH(opMarii Ha
TOBapy nepiogaMu aKTYaJIbHICTb.
Amnani3 3a 3aMOBJICHHSIMH, Bi/IBilyBaHH;IM Ta KOMEHTapsIMHU; | 3a 3aMOBJIEHHSAMH Ta 3MiCTOM 3aMOBJIEHOI'O
ayquropii oOMerKeHa KUIbKIiCTh aTpuOyTiB TOBapy JUIL aHali3y, | KOHTCHTY, Bi/IBilyBaHHSIM CTOPIHOK Ta
KOMEHTapi He BUCBITIIIOIOTh yMKY ayIUTOPIT KOMEHTapsIMU.
ABTOMaTHYHE HEMOXKJIUBO; MOJJIMBO, HAIIPUKIIAJ], aBTOMaTUYHE ()OPMYBaHHS
(dopMyBaHHS KOPOTKHH ormic (OPMYIOTh BpYIHY OITHCIB (TaliKECTiB, TOOTO KOPOTKOTO 3MiCTY)
JIalJOKECTIB CTaTel B iHTepHeT-Ta3eri.
ABTOMaTHYHE HEMOXKJIUBO MOJJIMBO, HAIIPUKIIAJ], aBTOMaTUYHE ()OPMYBaHHS
(bopMyBaHHS HOBOI CTaTTi B IHT€pHET-Tra3eri i3 HabOpy HOBHH,
TOBapy sIK1 HaJIHIILIN 3 IOCTOBIPHOTO JKEpea.
ABTOMaTHYHE HEMOXKJIUBO MOJJIUBO, HAIIPUKIIaJl, aBTOMAaTHYHE
(bopmaTyBaHHs (dbopmaTyBaHH: cTaTeil B iHTEpHET-ra3eri 3rifHo 3
TOBapy KJIacoM ayauTopii (BiK, CTaTh, Ipodecist TOIIO).
Jocsin CYTTEBO HE BIUIMBAE HA 301JIbIICHHS 00CATY CYTTEBO BIUIMBAE HA PiBEHb IiAMMCKU TOBApiB.
KOpHUCTYBa4a IPOZIaKiB TOBAPY

Buxopucranus CMS He BuMarae BCTaHOBJICHHs cremianbHoro I13 Ha poGouomy wicmi. Jns
penaryBaHHs W aJMiHICTPyBaHHS BHUKOPHCTOBYIOTH 3BHMuaiinuii Opaysep (Internet Explorer abo Opera).
[uryituBHUI iHTEpdEiic 1 mpocToTa POOOTH 13 CHCTEMOIO MOJETIIYIOTh YIIPABIIHHS CaliTOM 1 3HIKYIOTh
nmojanbllli BHTpaTH Ha minTpumky Web-pecypey. it poGoTtm i3 cucTeMor0 HEOOXiTHO MaTH JIMIIe
MoYaTKoBi HaBHYKH pobotu B [HTepHeTi. HalinonymsipHimumu CMS € Drupal i Joomla!.

[pu po3rysizi MMHAMIKH TEMAaTHYHUX ITOTOKIB KOHTEHTY BHUSIBJICHO OOMEXEHICTh Mojienei (Tadm. 20, 21),
0 BIKPMBAE IUIIX IS MOJAJIBINIMX JIOCILDKEeHb [2]. Mopmeni ympaBiiHHA KOHTEGHTOM IpPU3HAUYCHHI IS
BU3HAUCHHS TIPOICCIB CTAPIHHS/aKTyaJIbHOCTI KOHTEHTHOTO IIOTOKY. BOHM HE BUPIIIYyIOTH IpOOIEeMU
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(dopMyBaHHsI, peaizailii KOHTEHTY 1 BUPIIIYIOTh HE BCi IPOOIEMH YIPaBIiHHA KOHTEHTOM: MOAAHHS MHOKHHH

KOHTCHTY KIHIIEBOMY KOPHCTyBauy 3riHO 3 WOro 3ammToM, ictopii abo iHdopmariifHoro moprdens;

aBTOMaTH4YHe (POPMYBaHHS JAiIDKECTIB; aBTOMaTHIHE — iH()OpPMAIIHNAX MMOPTPETiB; aBTOMATHYHE BUSIBJICHHS

TEMaTUYHHUX CIOXETIB; aBTOMaTH4YHA MOOYIOBa TaONHIlh B3Aa€EMO3B’SI3KY TIOHSTH; PO3PaxXyHOK PEHTHHTIB

TIOHATH;, aBTOMAaTH4HE 30MpanHHs iH(opMmarlii 3 pi3HHX mKepen; aBToMaTtHuHe (opMaTyBaHHS iH(OpMAIIT;

ABTOMAaTH4YHC BHSBJIICHHSA KIIFOYOBUX CJIiB; aBTOMaTH4YHa py6p1/11<au]5[ KOHTCHTY, BUABJICHHA Z[y6JHOBaHH$I Ta

BUOIPKOBE TOMIMPEHHS KOHTEHTY; 3TyYeHHS MOTCHIIHHUX KOPUCTYBAYiB.

Tabnuys 18
Knacudikanisi inTepHer-raser 3a THIIOM CTBOPEHHX CTaTel
Crarti XapaKkTepuCTHKa

Brnacuo BuacHi xypHaiicT OnucyroTh 1oii, 6epyTh iHTEpB 10 B yUaCHHKIB MO,

3reHepoBaHi

MonepoBaHi XKypnanicru/MonepaTopu caMOCTIHHO IIYKarOTh MaTepiai B IHTepHeTi, aHali3yl0Th Ta CHCTEMaTH3YIOTh
OTPUMaHU MaTepia, MUIIYTh Ha OCHOBI LIbOr0 MaTepialy CTaTTi.

JleranizoBani Marepiain st MaliOyTHIX CTaTei IIyKae MOIYIb CUCTEMH 3a IOCHJIAaHHSIMH a00 ITiAMKMCKO0, MOZIEpaTOpH
aHaJII3yI0Th Ta CHCTEMAaTU3YIOTh OTPUMAHHI MaTepiall, UIIYTh HA OCHOBI LbOI'O MaTepiaiy CTaTTi.

Kom6inoBaHi Kom6inanis nepmmx Tpbox THUIIB.

QinpTpoBaHi Marepiain 1yt MaliOyTHIX CTaTei IyKae MOJyJIb CUCTEMH 3a IIOCHIIAaHHSIMH a0 MiAMHUCKO Ta QUIBTpYeE
3riJIHO 3 3aKJIaJICHUMH B MOJLYJIi CIIOBHUKAMH, MOAEPATOPU aHAII3YIOTh Ta CUCTEMATH3YIOTh OTPUMaHHUIT
Marepia, MUIIYTh HAa OCHOBI 1IbOr0 MaTepiaity CTaTTi.

CnpsimoBani Ha | ®isrpoBaHi, ane npu (OpPMyBaHHI CTAaTTi BpPaXOBYETHCSI PIBEHb JIOCBIly KOPUCTYBaya, TOOTO (HOPMYIOTHCS

KOpHCTYBa4ya HacaMIIepesl CTaTTi IUIsl KOPUCTYBauiB 3 OLIBIINM PiBHEM JOCBIifY.

Tabauys 19
®opmanbHi Moaeli ynpaBJiHHA KOHTEHTOM

Haszpa DopmalibHa MOJIEIIb YIIPABIIiHHSI KOHTEHTOM
1 2
C=<AB,T >. [HTepHeT-NpocTip NOAUIIOTh HA CTAOUIBHY 1 IMHAMIYHY CKJIaJIOBI 3 PI3HUMH XapaKTepPUCTUKAMH 3
OISy 1HTErparii yrpasiliHHs HOTOKOM KoHTeHTY. CtallibHa CKi1aoBa [HTEepHETY MiCTUTH “IOBrOCTPOKOBHNA™
KOHTEHT, a TMHAMI4Ha CKJIa/IoBa — ITOCTIHHO MTOHOBIIIOBaHI pecypcu. Jleska qacTruHa 1i€el CKJIaloBOI 3r010M
< BJIIMBAETHCS B CTaOlIbHY, 1HINIA YaCTHHA 3HUKAE a00 MOTPAILIE Y CerMeHT cxoBaHoro Web-mmpoctopy, He TOCTYIHOTO
QE* KOpHCTYBa4aM 32 JI01OMOr 010 H¥6J‘[i'-IHI/IXV iH(bopul\wgiﬁHO—nomyKOBHX CHCTEM. HaﬁﬂHHaMquiyJHM € CETMEHT '
g KOHTEHTY Y BUIJISIII HOBHH, SIKWI Ma€ HalBULIMI piBeHb OHOBJICHHS — Y HbOMY T'€HEPYIOThCS 1 HOLIMPIOIOTHCS BEJIUKI
bé obcsru nanux. ToMy BiH € HaliKpamuM 00’ eKToM JlociipkeHb. [Ipolecu crapiHHS KOHTEHTY, BTpaTa Horo
<:> aKTYaJIbHOCTI OINUCYIOTHCS PIBHAHHSAM 3 JBOX KOMIIOHEHTIB m(t) =1-ae - be?" , 1e m(t) —9acTHHA KOPUCHOT
§ iHdopmanii B 3araibHOMY HOTOL Yepe3 yac T , nepIuii Bil'eMHHK BifNoBinae cTablIbHUM pecypcaMm, a Apyrui —

nHaMigvHEM (HoBHHHM). KOHTEHTHa qrHaMiKka B Mepesxi 3yMoBJIeHa Oararbma (hakTopamu, siKi He I IIaroThes
TOYHOMY aHaJIi30Bl. ¥ MeKaxX MOJEJIIOBAHHSA PO3YMHUM IPUIYIICHHAM € 3arajbHUi XapaKkTep TUMYacoBOi 3aJI€XKHOCTI
KiJIBKOCTI TeMaTHYHUX ITyOJIKaLlii, 110 BUSHAYAETHCS MPOCTUMH 3aKOHOMIPHOCTSIMU. J[J1s1 ofiep kaHHs aJeKBaTHIIIO
3aJIe)KHOCTI BAPTO 3BEPHYTHCS 0 CKJIAJHIIINX MOJeeHl.

Kiacuyna npocTopoBo-BeKTOpHA

C =<TF,IDF > . Mopneuns onucytots piBasHasM C =TF * IDF , ne TF — nokanpHa yacrora TepMy (Term
Frequency, piBeHb 3Ha4yIIOCT] TepMy B MeKax KOHTEHTY), a |DF — BenudnHa, 3BOpOTHA 4acTOTI ITOSIBY OB IOMJICHb
Y BCbOMY HOTOLI KOHTEHTY, 110 MicTuTh Liel TepM (Inverse Document Frequency, piBeHb yHIKaJIBHOCTI TEpMY Y
BCbOMY IOTOL KOHTEHTY). JI0OyTOK IIUX BEJIMYUH — LI KpUTEPiii BU3HAUCHHS 3HauylocTi TepMy (Barn). Kontenr
(TIOBiTOMJICHHSI, HOBUHH) CTapi€, BTPayaroyy CBOIO aKTYaJIbHICTh 3 IHTEHCHBHICTIO, 1110 BU3HAYAETHCS JIESIKUM
eMITIipUYHUM 3aKOoHOM. JIJ1s LIrocTpanii npuIycTUMo, 110 e eKCIOHEHTHHH 3aKkoH. OMH 13 3aIPONOHOBAHUX ITiXOIiB
JI0 TaKoi YaCTHHM Yy3araJbHEHHS, SIK PaH)KyBaHHS [10BiJIOMJICHb, TIOJIATa€ Y BUKOPUCTAHHI apaMeTPUYHHUX
MHOXXHHKIB, 1110 3aJIeXaTh Bij yacy. Hanpukiaz, BU3HAYMMO Bary MOBiJOMIICHHS SIK JOOYTOK €JIEMEHTIB THITY

TF*IDF *e®' 5e a — nesika koHCTanTa, t — IHTEepBaJI yacy, 110 MHHYB 3 MOMEHTY HOSIBH [0BiJOMJICHHS B IIOTOLlI
KOHTEHTY (3Hau€HHs 8 — Lie KoeillieHT HaNiBpO3Maay aKTYalbHOCTI KOHTEHTY, TOOTO, AKILO repen0adaeTbest

3aCTOCYBaHHS €KCIIOHEHTHOI MOJei, e € at - 1/2, ne t — nepiox yacy, 0 BU3HAYAIOTH EKCIICPTHUM LIIISIXOM,

HPOTATOM SIKOr'O OBIJJOMJICHHSI Ye€pe3 CTapiHHs BTpaya€e CBOIO aKTyallbHICTh HAaNoJoBUHY). OOJIIK CTapiHHS KOHTEHTY
(BTpaTH 4aCTHHM aKTYaJbHOCT1) Ma€ BEJIMKE 3HAUCHHS [IPU aHAJITUYHUX JOCHIKEHHSX, CTBOPEHHI iH(OpMaIiiHnX
npoznykTiB (iHpopMalliiiHi TOPTPETH), OCHOBHUX CIOKETIB MOAIH, pAaH)XYBaHHI pe3yabTaTiB podoTH iHdopMmaliiiHo-
nomykoBux cucreM. HabmkeHe OLliHeHHS IIBUAKOCTI CTAPiHHSA KOHTEHTY Ma€ IPAaKTUYHY LHHICTb y MEXKax
BU3HAUCHHS MHOXKMHM HallaKTyaJIbHIIIOrO KOHTEHTY.
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Ipoooeoicenns maba. 19

2

Jlinitina

C=<Y,T,Ty,V > . lunamika ynpapliHHs TEMATHYHAM KOHTEHTOM (AKTYaJIbHiCTh/CTapiHHs) € JiHiiHoto []. KinbkicTh
TOBIJOMJIEHb Y MOMEHT 4acy t ommcyerbcs (hopMyrnoro y(t) = y(to) + V(t - to) , e y(t) — KUJIBKICTB TIOBIZIOMJICHD Ha Yac

t, V —cepeaHss BUIKICTb 30UIbIICHHS/3MEHIIICHHS IHTEHCHBHOCTI IIOTOKY TEMAaTUYHOrO KOHTEHTY B 4aci (HalpUKIaz, y
pe3yibTarti cTapiHHs). 3MICTOBHA CKJIA/I0BA KOHTEHTY KiJIBKICHO OLIHIOETHCS SIK (UIYKTYallisl (BIZXMIJICHHS BiJl HOPMH) TIOTOKY

KOHTEHTY — 3MiHa CTaH[APTHOTO BiIXHIICHHS S (tj) = l é {y(tk) - (y(to) 2 v(t - to))}z. Tpu 3mini S (t) npouec 3minu
i

k=0

TEMAaTHUIHOI'O KOHTCHTY € IIPOLIECOM 3 HE3AJIC)KHNMU 301IBILICHHSIMU (He BpaXOBYIOTb 3BI3KH 3 nonepez[HiM KOHTGHTOM). v

BUIA/IKy NOBOLKEHHS CTaHAAPTHOI'O BIXIWICHHS 33 4acOM SIK S (t)¥t 1110 OUTBIIe 3HAYeHHsT M (CTYHIHB 3B'SI3KY MK

BUITAKOBAMH TOJIISIMU Y MEXax %;1 8), TO BHIIA KOPEJIALISI MK IIOTOYHUM 1 TTOTIEPEAHIM KOHTEHTOM.

ExcnonenTHa

. . . |
C=<N,T,,T,l >.IIpouec pocTy aKkTyaabHOCTi/CTapiHHs KOHTEHTY OLUCYIOTH 3anexHicTio N (t)=N(ty)e ( ) ,ne |

— cepelIHs BiJIHOCHA 3MiHA IHTEHCHBHOCTI ITOTOKY KOHTEHTY. BiZJHOCHA 3MiHa IHTCHCHBHOCTI y BU3HAUCHUH MOMEHT yacy

() =(N(t)- N(ti-1))/N (1) . 3vina Quyxryauiit Bemmannm | (t) mono cepeHporo sHauenHs

(KopesLis Mi>k OKpEMUM KOHTEHTOM HecyTTeBa). [Ipy HasBHOCTI 3HAUHOI KIJIBKOCTI 3aJIe)KHOT'O KOHTEHTY CIIPAaBEIJIMBO
S (t)¥tm B MeXax (y;lg, 110 TOBOPUTB PO HASIBHICTB IOBIOCTPOKOBOI MAM'SITI CHCTEMH. Taki CHCTEMH MOPOIKYIOTh

KJ1ac aBTOMOJIC/IbHUX TIPOLIECIB 3 BpaxXyBaHHIM KOPEJIALL] Mi2k KOHTEHTOM Y Pi3Hi MOMEHTH 4acy.

-1,

Jlorictuuna

C=<N,T,M >. Opranizaiii-reHepaTopy KOHTEHTY B OUIBIIOCTI NPALFOIOTH Y CTALIOHAPHOMY PEKHMI, 110 XapaKTePU3YEThCS
MAaKCHMAaJIbHOIO €EMHICTIO IpocTopy KoHTeHTy N (po3MipHiCTh napaMeTpiB Ta IXHiii BUMIp He BpaxoBYIOTh). T0OTO KoxHA

oprasizariis-reneparop (popMye IOTiK KOHTEHTY Y CepeaHbOMY ITOCTIHHMIA 110 KUTBKOCTI 3HAKIB 1 ITOBiZIOMIICHb. 3MIHIOIOTECS B
yaci Jinie oOCArH MOBiIOMIIEHb TOI 200 1HIIO! TeMH. PicT KiNbKOCTI KOHTEHTY OJIHI€T TEMHU CYNPOBOKYEThCS 3MEHILICHHAM

TMm

. .. " o M M
00csAry KOHTeHTY iHmmoi Temu, ToMy " DT maemo c‘ﬁ. ni (t)dt=NT , ze n, (t) — KUIBKICTb KOHTEHTY 3a OJIMHMIIO 4acy, a M

oi=l

— 3arajibHa KUIbKICTB YCiX MOXUIMBHUX TeM. YacTuHa I (t) 3aBM JopiBHOe 0.

AmnaniTnuaa

C =<W,D >. Bary KOHTEHTY BU3HAualOTh 5K W, =

w

Qo

iD

Iof

<,

KOHTEHTY (€ MOHOTOHHO 3pOCTal0u0I0 (PYHKIIIEO Bix N ), |D| — KUIBKICTh KITFOYOBHX CIIIB Y KOHTEHTI

1£|D| £12).Cepenns Bara yHiKaJIbpHOIO KJIOYOBOIO CI0Ba AopiBHIOE W(N)=n/v(n) = n"®/K , Ie N — 3arajgbHa
P YH P

KiJIBKICTb CIIiB 3 IOTOKY, K — KiJIBKICTb yHIKaJIHUX CIIiB.

, 1e W, — Bara KOHTEHTY, W — Bara KJII04OBOI'O CJIOBa 3

CxaanoBi CMS

Tabnuysa 20

Moneinb

IepeBara

Henonik

Baprona—
Kebnepa

Onmcye npouec crapiHHs KOHTEHTY, BTpaTH HOro aKTyaJIbHOCTI.

PiBHSHHS Mozeni Ma€ TOYHUN PO3B’SI30K Y BUTIISIIL yXKe
npocToi i 3pydHoi QyHKIIT — eKcrioHeHTH. BusHaueHHs
IIBHAKOCT] PO3BUTKY OKPEMHX TEMAaTHYHHUX HAINpPSMIB a00
BCHOT'0 KOHTEHTHOT'O IIPOCTOPY.

€ 10BOJII CYMHIBHOIO 3 IOTIISITY
iHTeprperaliii pe3yibraTiB. MOHOTOHHO
3pOCTa€, HE ONUCYE MPOLIECIB, 1110 33 CBOEIO
MPUPOJIOO TIOBUHHI MATH JIOKAJIbHI
EKCTPEMyMH.

IIpocroposo-
BEKTOpHA

BusHaueHHs 3Ha4yylmoro TepmMy B yCboMy l'IOTOI_Ii KOHTCHTY.
MOKJIUBICTh BU3HAUCHHS HaﬁaKTyaJ'[BHi].HOFO KOHTCHTY i3
MHOXWHHU HassBHUX.

OO0O0B’s13KOBE PaHXKyBaHHs KOHTEHTY,
BUKOPHCTaHHS IIapaMeTPUYHNX
MHOXHHKIB, 1110 3aJI€KaTh Bijl yacy

Jliniiina

Bu3HaueHHS IHTEHCHBHOCTI IOTOKY TEMAaTHIHOIO KOHTEHTY B
4aci (HalpuKIIaj, y pe3ylbTaTi CTapiHHs)

3acTOCOBYIOTH IPH JIHIHHINA AMHAMIL]
YIPaBJIiHHS TEMaTHIHOTO KOHTEHTY.

ExcrionenTHa

Onucye npouec crapiHHs KOHTEHTY, BTpaTH HOro aKTyaJIbHOCTI.

Kopestiist Mi’k OKpeMUM KOHTEHTOM
HECYTTEBA.

Jlorictuuna

TToeHIOE BiTHOCHY IPOCTOTY (hOPMYITIOBAHHS 3a1a4i 3 MOKIIU-
BICTIO BapiroBaTH PO3B’sI30K 3a JJOIOMOT'0I0 HA0Opy MapaMeTpiB,
1110 MOXKYTh MaTH OUIbIII-MEHLI IIPO30pUi (hi3UIHUI 3MICT.

BuBueHHSs IMHAMIKH JIUILIE OKPEMOTO
TEMATUYHOr'0 MOTOKY. Po3MipHicTh
1apaMeTpiB Ta iXHil BUMIp HE BPaXOBYIOTb.

AmnaniTiuna

Onucye npouec crapiHHs KOHTEHTY, BTpaTH HOro aKTyaJIbHOCTI.

OO00B’s13K0Ba HAsIBHICTH CJIOBHHKA
KJIFOYOBHX CIIIB.
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Ha puc. 8 momaHO KOHTEKCTHY jiarpamy THIIOBOI'O PerioHajabHOro iH(opMaliiHOro pecypcey,
po3pobiena y CMS Joomla!. 3acrocyeMo MeTOaU iHTEpHET-MapKeTHHTY [uis aHanizy Web-pecypcis y
Mexax periony. Ha puc. 9 nogano IDFO timoBoro perionaisHOro iHhopMaliitHoro pecypcy.

SONEC

HoemesT

h |

CaT MicTa Neanea

)
L )

HEOOMEL
KaTanand

o ofs

Mowye Cepicn
CETy

Puc. 8. Konmexcmmua diaepama munogozo pecioHanbHo2o iHpopMayiiinozo pecypcy

HaiiepexTuBHii MeToaM 3a7yyeHHs] MOTEHWiHHUX KJIIEHTIB

Ha indopmariiiinux pecypcax JesKuX peKIaMoJIaBIliB I KOPHCTYBadiB HaBeaeHO (HOpMHU, Yepes sKi
BOHM MAalTh IIPaBO HAJIIiCIaTH CBOI KOHTAKTHI JaHi W OTPUMATH JAOAATKOBY IH(GOpPMAIlI0 PO
TOBapH/TOCIYrd peknamonaaBis. OcoOu, SKi Hajzadd BiJOMOCTI 3a JIOIIOMOrOK Takux (opM Ha
iHpopMaIiiiHOMY pecypci peKiIaMolaBlsl, — IIe HOro MOTeHIMiHHI KIi€HTH. AHami3 IUX JaHuX Ta
eexTuBHE X BHKOpUCTaHHSA crpuse GopMyBaHHIO Tpodiao moreHIiiHol aymutopii. g 1woro
HEOOX1THO CKOPUCTATUCS TAKMMH METOaMH.

" HETGOE
) MagyniE Ta
PoyTepsr 1 ?m‘ni.n's

Orpees
PEIYTETATE ¥
T EWINRGI

~ E=SCTopEm

Kamanom

Tepeia

LTy

Puc. 9. IDFO munosozo pecionanvroeo ingpopmayiiinozo pecypcy
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1. Onrumizauisn kamnaniit AdWords. ITicis HaTHCKaHHS OTOJIONICHHS BiIBiyBa4i pO3paxoBYOTh
BHMKOHATH IE€BHI i1 Ha IIbOBIM cTOpiHIll. BaxnBo, mo0 y BiaBiayBaya nepea HATUCKAHHSIM OrOJIOMICHHS
CKJIAJIOCs MTPaBUIIBHE YABIICHHS PO TE, HA 10 MOXKHA pO3paxoByBaTH. Jisi IbOTO ONTUMI3YIOTh KaMITaHi0
AdWords, ycTaHOBIIOIOTh CTaBKH JJIsi HEOOXITHHUX KIIOYOBUX CIiB, 32 HEOOXITHOCTI BHKOPHUCTOBYIOThH
MiHyc-cioBa (aHami3 3BITIB MONIYKOBHX TEPMiHIB), BHUKOPHUCTOBYIOTh JAKOHIYHWH, ajie 3MiCTOBHUH 1
MPHUBAOIMBUIA TEKCT OTrOJOIICHHS, a TaKOXX HallallTOBYIOTh BIJICTEKEHHS KOHBepcii. BimcrexeHHs
MOKa3HWKA BiZIMOB 1 Koe(illieHTa KOHBEpCii MiTbOBOT CTOPIHKH, a TAKOXK IX TMOPIBHSHHS U PI3HUX
BapiaHTIB TEKCTY OTOJIOMICHHS, SIKe 3ay4ae Tpadik HA CTOPIHKY, TOMOMOXKE BUHAYHTH, SIKE OTOJIOMICHHS
OyJ10 e eKTHBHIIINM.

2. Ontumizanisi niiboBoi cropinku. Komu BimBigyBad MOTpanmuTh Ha MUIOBY CTOPIHKY, HOTO
OYiKyBaHHSI MarOTh OyTH BumpapaaHi abo mepesepuieHi. L[iTbOBI CTOPIHKM MalOTh 3aBAaHTAXKYBATHCS
MIBHJIKO, TEPEXOAM MK HUMH MaroTh OyTH 3pyd4Hi 1 BiAmoBimaté mpasuiam Google momo HiTbOBHX
cTopiHoK. [yt po3mmpeHHst KIIeHTChKOT 0a3u 3a JOomoMorow (GopM Ha MiTbOBUX CTOPIHKaX HEOOXiTHO
3pOOHUTH 1X MaKCHMAaJbHO MPOCTUMH Ta 3po3yMimuMH. BinBimyBaui miTbOBOi CTOPIHKH MOXYTh HeE
3aXOTITH 3aJIMIIATH CBOi JIaHi, SKIIO B HUX CKJIAJEThCs BPa)KCHHS, IO CAWT HE 3acCIYrOBYE Ha JIOBIPY.
Sxmo ckopotuTH 00cAT iHQOpMaIii, Ky Mae BBECTH BiJBilyBau, 1 3aNMTyBaTH JHMIIE Ti JaHi, IO
HEOOXiIHI Ui MONANBIIOTr0 3B’S3KY 3 HUM, 1€ MiIBHMIIUTH BIPOTIAHICTH 3amoBHEHHS ¢GopMmu. SKio
BiJIBilyBau NOYHMHAE 3aTIOBHIOBATH (popMy, a TOTIM 3aJIMIIAE CAHT, HE HAAICIABIIH 1i (HAPHUKIA, TOMY
110 opMa € 3aJI0BIoi0), mporpamMa Web-aHamiTHKK PEECTPYE 1IE K BIAMOBY.

3. 3anyvenHs 3anikaBjieHMX KJIi€HTIB. He KokeH MOTEHIIWHUI KITIEHT, SIKUHA 3allOBHUB (OpMY,
CTaHe peallbHUM KIieHTOM. [IpuumH Moxke OyTH KidbKa: HEJOCTATHBO 3pO3yMilla I[iTbOBA CTOPIHKA; Y
(dhopmMi He nependadeHo MiATBEPKEHHS HataHol iH(dopMallii; HopMy aBTOMATHUYHO 3aIIOBHUJIA CIIeI[iaIbHA
mporpamMa, sika CKaHye calTH ¥ mommpioe cram Ttoino. Google He MOXe KOHTPOJIOBATH IOBEIIHKY
KOpHCTyBadiB Ha caiiTi. OkpiMm onTumizaili kamnaHii AdWords i 11i1bOBOT CTOPIHKH, € I1I€ KiJlbKa CIIoc00iB
MOTIEPEUTH PEECTpaIlifo QIKTUBHUX KIIEHTIB Ha CaMTI.

1. /lodaiime nepesipxy ciogom.

2. Axmusayis (pyukyii aemomamuyurnozo nosnavenns ¢ AdWords. JTo URL-aapecu miTb0BOi CTOPIHKH
noxano napamerp GCLID niist BU3HaYESHHS MEPETIisily CTOPIHKH SK PE3YJIbTAaT HATHCKAHHS OTOJIOIICHHS.

3. Peecmpayisn 3as6ox. KoxHOro pasy, KONM BiBijyBad Hajcuiae GoOpMy, MOKHA PEECTPYBATH
tioro IP-ampecy, mapamerp GCLID (sxmo  mgoctymuo), URL-anpecy HampsMKy Tepexony il areHTta
KopucTyBada. Ha OCHOBI ITuX JTaHMX MOYKHA BU3HAYMTH, UM HAAXOJUTh Tpadik BiJl HATHUCKAaHb OrOJIOIICHb 1
M € BUMAKY MM103p1La0i akTUBHOCTI. [Ipu mino3piniit akTHBOCTI cepel BiABiAyBayiB, AKi 3aX0ITh Ha CalT
yepe3 AdWords MmoxxHa niepecinatu komnanii Google napamerpu GCLID uu [P-anmpecy nporo BigBimysaua.
Komanna Google i3 miaTprUMKH SKOCTi peKJIaMHOT0o Tpadiky MepeBipuTh Balll OOJTIKOBUH 3arlicC.

IMeperasx naunx Google Analyticsy 3Bitrax AdWor ds

[epernsnyBmu cratuctuky Google Analytics mpo B3aeMOIit0 i3 caliTOM pa3oM i3 BiJIOMOCTSMH TIPO
edexruBHicTh AdWords, MokHa Hdi3HATHCS, MO POONATH KOPHCTYBaui ICHS TOTO, SIK HATHCKAIOTh
OTOJIOLICHHSI i MEPEXOSATh Ha I[LIOBY CTOPIHKY. Y I1iif CTaTUCTHIII IOJJaHO HABEICHI HIKUE TaHI.

Moka3znuk BinMoB. SIKIIO BiBiAyBad CaiTy MeperiisHyB JIMIIE OJHY CTOPIHKY UM iHIIiOBaB
JIUIIe OJHy mofito, Analytics 3apaxoBye I1ie K 6i0mogy. I1oka3HUK BIIMOB — II€ BIJICOTOK MEpepBaHMX
CEaHCIB.

Cepennsi TpUBATICTh CeaHCy — CEPElHIA Yac, MPOTATOM SKOTO KOPUCTYyBad 3aJIMINABCS Ha
CaMTI.

Cropinku/ceanc — cepe/IHs KUTbKICTh CTOPIHOK, MEPEryITHYTHX 32 OIMH CEaHC.

% HOBHUX ceaHCiB — IPUOIM3HMHN BiICOTOK CEAHCIB KOPUCTYBAUIB, SIKi BIIBIIaIK CAT yIiepiiie.

s indopmariist mokasye, HACKUIbKA e(QEKTUBHUN KOHTEHT, PO3MINICHUH Ha iHQOpMaIiitHOMY
pecypci (kaMmaHii Ta TpylH OroJNOIIEHb), 1 JoloMarae npuiiMaTi pillleHHs MI00 ONTHUMI3aIil OIoKery,
CTaBOK, IIJTLOBUX CTOPIHOK 1 TEKCTy oroiomeHb. Hanpukian, mopiBHsBIIN noka3HUK BiaMoB 1 CTR mis
TPy KOHTEHTY-oroJionieHs (puc. 10), MOXXHa OTpUMATH YSBIICHHS MPO Te, HACKUILKK CaiT Bimmosinae
OYIKyBaHHSIM KOPHUCTYBa4iB, 3aTyY€HUX OTOJIONICHHSIM.
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Puc. 10. IDFO nowyx xonmenmy-oeonouierns

Hanpukman, y ta6mn. 21, mo rpyna oronouiens mema 1 mae He muie pumwii CTR (8 %) nopiBHSHO 3
AHAJIOTTYHUM MOKAa3HUKOM JIJIsl TPYIH OroJiomieHb mema 2 (6 %), a i BuImii moka3zHuk BigMoB (60 %).

Tabnuys 21
IMpuknaa anajizy rpyn KOHTEHTY-0roJioleHb Ha iHdopmaniiinomy pecypci
. Kopucrysaui, siki
K 1T >
Temaruia rpynu INokasu CTR i OFASHHK 3aJIMIIAIOTECSA Ha
Or'0JIOIICHb OI'OJIOIICHHA B1IMOB o -
caunTi
Tema 1 1000 8% 80 60 % 32
Tema 2 1000 6% 60 30 % 42

Lle o3nauae, 110 OULTBIIE TOJOBUHU KOPUCTYBAYiB, K1 BiABIIAIM CAWUT IIC/IA HATUCKAHHS OrOJIOIICHD
13 Tpynu mema 1, He 3aMUINWIKCS Ha HHOMY, 10O JCTaNbHIIIE MEPErjsiHyTH PONO3HIii Y 0)OPMHTH
NMOKynKy. He3Baxkaroun Ha Te, 110 Tpyla OrojolIeHb mema 2 OTPUMYE MEHIIE KIIKiB, peHTaOenbHICTh
IHBECTHIIIH y HUX BHWILA, OCKUIbKH 3aJlydeHI €0 PEKIaMOI0 KOPHCTYBadi YacTillle 3aTPUMYIOThCSA Ha
THUIIOBOMY peTioHaIbHOMY iH(popMamniiHOMy pecypcei (puc. 11).

Puc. 11. IDF3 munosoeo pezionanvrozo ingpopmayiiinoeo pecypcy
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Anaji3 noka3HUKiB BiIMOB BiaBigxyBaHnHsl inopmaniiiHoro pecypcy

[Toka3Huk BiAMOB — II€ BiICOTOK BIJABIAYBauiB, SIKi NEPErJIAAalOTh JHUIIEC OJHY CTOPIHKY ITiJ 4Yac
BiJIBIlyBaHHS BAIIOr0O CalTy. [CHye psia MpUYHH, YoMy MOXe OyTH BHCOKHI TIOKa3HUK BiMOB (puc. 12).

() Google Analytics - Opera =[P | S
®aiin Mpaska Bua  Sawnogen  Mncrpymentsr  Crpaska
@ Oreperrs &3 Coxparnme St Mevars O Hairu @ Jomoii BB Mosauka 85 Kackag
@].2] 12 30rpysen # | Posknan ans suknogasi.. HuGDDg\EAna\yﬁ(S x | <
€ > O o~ | @ Besonachuii | www.google.com/analytics/web. % | [ 2~ Vickars 8 Nonck@mail.ru |
Yei 00mikosi zanuc Aguiicrparop foeiaka o2
* Mowasaru nokaswmkn L T Porom | = Norasaru NG
Bineigyeanus Cep. 4ac cean Mokazwmk eiguos TloKa3HHK ROCATHYTHX
Aty P- <y . KOHBEPCIi
7] 1
& kursyvalyut.com
© & kursyvalyut.com (uaess90-1
=
&) kursyvalyut.com 998 00:00:50 80,26% 0,00%
+

@ www.fotoghalereja-vysocikykh.com/
@ http:/ifotoghalereja-vysocikykh.comi (s 202714841
® www.fotoghalereja-vysocjkykh.com/ 1587 00:02:30 61,78% 4,46%
& http://tatjana.in.ua (Ua20271482-2)

€ tatjana.in.ua 124 00:03:50 85,32% 0,00%

m

& http:/fwww.autochip.vn.ua (us-z0271564-2
® www.autochip.vn.ua 215 00:02:52 57.21% 16,28%
@ Enor BikTopii AaToniisnn
@ Bnor Bikropii AnatoniieHm (Ua27242850.1
&) Yci pani seb-caiity 332 00:07-00 34.94% 0,00%
@ [lo6pwii paHok, Byxrantep!
@ [Nobpwii panok, ByxranTep! (UA25730405-1

® Heobpuii paHok, GyxranTep! 4195 00:01:56 68,89% 0,00%

Lo TaBHU0 CTEOREHO 01,0213 0 02:45:22 - OHOBUTH TaBnHWo

[ TR CREI AN

Puc. 12. Ilpuxnaou nokaznuxis 8iomos

Hanpukman, BinBigyBaui MOXKYTh 3JIMIIATH CAaUT HA CTOPIHIII BXOXy dYepe3 AM3AaWH CaWTy 4H
Mpo0JieMH 31 3PYYHICTIO BUKOPUCTaHHSI. AOO MO)ke OyTH, IO JIMIIE IEBHI CTOPIHKM Ha CaiTi MaloTh
BHCOKUH TIOKa3HUK BiJIMOB 4epe3 JyKe BaroMi NpuiyuHU. Hrxkde ommcaHo aeski mpoOieMu, siki MOKYTh
CIPUYHMHUTH TOSIBY BUCOKOTO MOKa3HWKa BiAMOB. 11100 3p0o3yMiTH pPI3HHUINI0 MK IMOKa3HHUKOM BHUXOIIB i
MOKAa3HUKOM BiJIMOB JIJIs IEBHOI CTOPIHKHU CAWTY, CIIi/I B3ATH JIO yBAard TakKi TP aCHEKTH.

1. Jlns BCiX MeperiisiaiB CTOPIHKM MOKa3HMKOM BHUXOJIIB € BIICOTOK OCTaHHIX 3a CEaHC MeperiisaiiB.

2. My BCiX po3MOYATHX 31 CTOPIHKM CEAHCIB MOKA3HMKOM BiJIMOB € BIJICOTOK €JIMHHUX 3a CEAHC
BIJIBi/lyBaHb.

3. Tloka3HHK BiIMOB JUisi CTOPIHKH PO3PaxOBYETHCS HA OCHOBI JIaHWX JIMIIE TPO Ti BiIBiTyBaHHS,
SIKI TIOYAJTUCS 3 II€] CTOPIHKHU.

PosristHEMO T1el ocTaHHIN aclieKT Ha mpocTomy mpukiani. Ha caiiti € cropinku Bin A 1o B. Icaye
JIUIIIC OJIMH Ha JICHb CEaHC 13 HABECHUM HIKYE TOPSIIKOM Ieperiiaay CTOPIHOK.

Toneodinok: cmopinka A ® cmopinka b ® cmopinka B
Biemopox: cmopinka b ® cmopinka A ® cmopinka B
Cepeoa. cmopinka A ® euxio

3Bit npo BMicT it CTOpiHKK A TIOKaXKe TPH MEPEeriisin CTOPIHKH, a TAKOXK NTOKA3HUK BiIMOB, SIKUHi
craHoBuTh 50 %. [loka3HuUK BiIMOB He cTaHOBUTHUME 33 %, 00 meperysia CTOPIHKKA A 3a 4eTBep He 0yio
BpaxOBaHO B PO3paxyHKy IIOKa3HMKa BigMoB. BimmoBa — Iie ceaHc, 3a sKHil BigOysacs JMINe OIHA
B3aeMOiA 3 BiABimyBadeM. [loka3HWK BIIMOB [Jisi CTOPIHKM Ma€ 3HAUEHHS JIMIIE TOMi, KOJU 3 M€l
CTOPIHKHU MOYUHAETHCS CeaHC. Terep AOCHiIUMO MOKa3HUKH BUXO/IB 1 TOKa3HUKU BiIMOB JIJISl TPYIH JHIB
3 OJIHUM CEaHCOM Ha CalTi.

Ioneoinok: cmopinka b ® cmopinka A ® cmopinka B
Biemopox: cmopinka b ® euxio

Cepeoa. cmopinka A ® cmopinka B ® cmopinka b
Yemeep: cmopinka B ® suxio

1T smuuys. cmopinka B ® cmopinka B ® cmopinka A
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Hwuxde nogano po3paxoBaHi BiICOTKOBI TOKa3HUKH BUXOJIIB 1 BIIMOB.
IToka3HMK BUXOMIB:

Cropinka A: 33 % (nuime 3 3 5 ceaHCiB MICTHIIHM CTOPIHKY A)

Cropinka b: 50 % (yume 4 3 5 ceaHCiB MiCTHITH CTOPIHKY B)

Cropinka B: 50 % (yme 4 3 5 ceaHCiB MiCTHITH CTOPIHKY B)
[Toka3HUK BiIMOB

Cropiaka A: 0 % (KofeH ceaHC He TOYaBCs 31 CTOPIHKM A, TOMY JUisi HEl HeMae TOKa3HUKa
BiJIMOB)

Cropinka b: 33 % (moka3HHMK BiJIMOB BHIIMIA 3a MOKA3HWK BHMXOJIB, OCKUIbKH 31 CTOPIHKH b
MOYaIKMCs 3 CeaHCH M OJIUH 13 HUX IIPHUBIB JI0 BIIMOBH)

Cropinka B: 100 % (oxuH ceanc po3rnodaBcs 31 CTOPIHKY B i mpuBiB 10 BiIMOBH)

Iloxa3HUK JOCATHYTHX KOHBepCii

Hns obpanoi wimi i, ge i =1,20 , IIell TIOKa3HMK BioOpaskae BIACOTOK BiJIBiIyBaHb, PE3yIbTaTOM
SIKMX CTajla KOHBepcis (mocsarHeHHs miei mimi). KonBepcis BinOyBaeThes, KONMM BiABiAyBay J0CATa€e Iii.
IcHy€ Tpu THITH HiNeH:

1. Limnvosea URL-adpeca — e cropinka, siky 6a4ath BiBiayBadi oxpasy Iiciisi BUKOHaHHS 1ii. J{is
peecTpaliii 00J1iKOBOT0 3aMKCy 1€ MOXKE OYTH CTOpiHKA /[sKyemo 3a peccmpayito abo [aKyemo 3a noKynky,
abo cropinka kBuTaHmii. LI ik iHiIII0E KOHBEPCIIO, KOJH BiJBiyBay Neperisigac BKasaHy CTOPIiHKY.

2. Yac nepebysanns na caiimi — 11e TPAHWYHUAHN MMOKAa3HUK Yacy, sSIKH BU3HAYa€ MOJICPATOp CaiTy.
Komu BimBigyBau mpoBiB Oiibllie Y¥ MEHINIE Yacy Ha CaiiTi, HK BU3HAUCHUN T'PaHUYHUI MMOKAa3HUK Yacy,
3MIACHIOETHCS KOHBEPCIS.

3. Kinekicmv nepecnaHymux CmMopiHOK 3a 8i08idysanHsi Na€ 3MOTY BU3HAUNUTH TPaAHUIHHMA
MOKa3HHUK TIEPErNTHYTHX CTOpiHOK. Komm BimBigyBau meperfissHyB Oulbllie YM MEHIIE CTOPIHOK, HIX
YCTaHOBJICHU I'PAaHUYHUH MOKA3HUK, 3MIHCHIOETHCS KOHBEPCIS.

Lini # mocnimOBHOCTI — YHIBepcallbHUI croci0 BU3HAYEHHS YCIINIHOCTI iH(OpPMAIIHHOTO pecypey
a0o mporpaMy 3 OrJIAAy Ha IMOCTaBJICHI 3aBIaHHsA. Mo)KHa HaJalNTyBaTH OKPEMi I[UTI JJIs BIICTEKEHHS
PI3HOMAHITHUX JiH, HATPUKJIa], TPAHCAKIIH 13 MiHIMAJLHOI CYMOIO ITOKYIKHM a00 4Jacy, MPOBEIECHOro Ha
MEBHOMY €KpaHi. 3a JJOIOMOT'Ol0 TIOCITiZIOBHOCTI MOYKHA BKa3aTh OYIKYBaHHUH MUIAX MPOXOIHKEHHS TpadiKy
JUTS ToCsiTHeHHS 11imi. [loemHaHHs [iieH 1 MOCIIIOBHOCTEH Ja€ 3MOTy aHali3yBaTH, HACKUIbKH e()eKTHBHO
caiiT abo mporpama CIpsIMOBYE KOPHCTYBadiB N0 mocraBieHoi MeTH. KoxHoro pasy, Ko Jist
KOpHCTyBayda BiImoOBigae I, B oOmikoBomy 3amuci Google Analytics peectpyerhcst KoHBepcis. SIKio
3HA4YeHHS 1[I 33/1aHO0 B TPOIIOBOMY CKBIBaJICHTI, JIaHI MPO KOHBepCii TAKOXK MICTUTHMYThH BiIOBIiIHI
3Ha4YeHHs. PeUTHHTH KOHBEPCiH 13 BUKOHAHHSM I1iJTi (TOOTO piBHI BUKOHAHHS I1JIEH) MOXKHA TEPErIsiHYTH
y 3BiTax oo 1iiel. [IpoananizyBaTi KOHBEPCil 3 BAKOHAHHSM I TAKOXK MOYKHA 3a JOIIOMOTOK THIINX
3BITIB, BKJIFOUAIOYH 3BITH MPO BilBiAyBadiB, Tpadik, 3BiTH “Tlomyk Ha caiTi”, a TAKOXK 3BIiTH PO MO

HoctynHo ywotupu THn® nined Ha Bubip. Konmum BimBigyBau BHUKOHYE BHOpaHy Mif0, KOHBEPCIS
iHimitoeTbes W QIKCyeThes y 3BiTax mpo 1inmi. [ToTpiOHMH THIT Wil U BiICTEXKEHHST MOXKHa BHOpaTH 3i
CIIHMCKY ITijl Yac HAJIAMITYBaHHS [iIel B 0OJTIKOBOMY 3aIHCi.

1. URL-azmpeca mpusHadeHHs: ajpeca IMEBHOT'O PO3TAalllyBaHHs, HANpHKIaa BeO-CcTOpiHKH (abo
BIpTyalIbHOI CTOpPIHKM) YM €KpaHa Iporpam, siki Oynmo 3aBaHTakeHo. Tak, BeO-cropiHka abo ekpaH
MPOrpaMu 3 TIOASKOIO 32 PEECTPAIiI0 MOXKYTh OYTH MPU3HAYCHHSIM ISl KaMIIaHii e-KoMepIlii, OpieHTOBaHOi
Ha BU3HAYCHHS KOJIA MOTEHIIMHMX KIi€HTIB. L5 iIb 4yT0BO MOETHYETHCS 3 TIOCITITOBHOCTSIMH.

2. TpuBanicTh BiIBiNYBaHHS: BiJBiIyBaHHs, SIKi TPHBAIOTh IMPOTSITOM YCTAHOBICHOTO 4acy abo
nosie. Lo 1iah MOJKHA BUKOPUCTOBYBATH JJIsl BU3HAYCHHS KUTBKOCTI Bi/IBIIyBayiB, SIKi 3aJIMIIAIOTHCS Ha
CTOpIHIII YM €KpaHi MOKYIKH JIOBIIE 2 XB.

3. Cropinku/BinBinyBanns (s BeO-cropiHok) Expanu/BinBinyBaHHs (A1 mporpam): BiiBigyBau
neperisiiac IeBHY KUTBKICTh CTOPIHOK a00 eKpaHiB IMiJ] 4ac ceaHcy. BUKOPUCTOBYIOTH LIl THI ML, KOJIH
NMoTpiOHO (hiKCYBATH BiJBiAYyBadiB, sIKi MEPErISTHYIH, HATPUKIIAJ, HE MECHIIIE 3 CTOPIHOK.

4. llomid: BiABimyBau iHIIIIOE Jit0, Ky MOJEPAaTOpP BH3HAYMB SK TOMII0 (HANPHKIAMA, COIAbHY
pEeKOMeHIaIlifo ab0 KIIiK orojomieHHs). [lepin HiXK yCTAaHOBUTH IIiJIb TaKOTO THITY, MOTPIOHO CIIOYATKY
HaJIaITyBaTH BIACTSKCHHS MOJIN.
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Lini aBTOMaTHYHO TPYIYIOThCS B HAOOPH, MPOTE MOJEPATOP BU3HAYAE, SIKI LILTI MAIOTh HAJIEKATH JIO
KOKHOTO 3 HaOopiB. BukopucroBytoTh HaboOpu i kiacuikaiii pisHUX THUMIB MUIeH Ui CauTy.
Hanpukiman, MokHa BifICTeKYBaTH 3aBaHTAKEHHS, PEECTpallii Ta CTOPIHKA 3 KBHTAHIISIMH B OKPEMHX
HaOopax nineit. L{ini BctaHOBMIOIOTECS Ha piBHI npodimo (He Oinbine 20 B oqaoMy npodini). Y KOKHOMY
npodisii MOXKHa CTBOPUTH YOTUPU HAOOpPU 3 MakcMMyM I’sitbMa IusiMu. 106 BimcrexxyBatu monax 20
el s Bed-caiTy abo mporpamu, CTBOPIOIOTh HOBHH MPOdiiIh UIs BiAMOBIAHOT BIACHOCTI.

[1ix yac HajaIITYyBaHHS LIl MPU3HAYAIOTH JJIs KOHBEPCIl IEBHY BapTICTh Y Aojiapax. [l{opa3y, konu
nim Oyae MOCATHYTO, II€ YHCIO peecTpyBaTHMEThbes. [loTiM yci BHUNAIKKH 3apeecTpOBAHOTO YHCIIA
JIOaBaTUMYThCSL 1 BiiOOpaxxaTuMyThesl ik Bapmicms yini. Bynb-siKy Nit0, BHKOHaHY KOPHUCTYBadeM Ha
BeO-caifTi 4M B mporpami, MoXKHa TepeHecTd B cyMy B gonapax. OnuH 31 croco0iB BU3HAYUTH BapTiCTh
LTI — 1€ MiapaxyBaTH, K YaCTO KOPUCTYBaui, 0 JOCATHYIH I[iJli, CTalOTh KiieHTamu. Hanpukman, siKio
JI0 KOMaHIIM 3 TpojaxiB 3BepraecThes 10 % KopucTyBadiB, sIKi MiAnucanvcs Ha iHGOpMAaIliiiHi JUCTH, a
cepefHs cyMma TpaHcakilii ctaHoBuTh 500, To mias num Ilionucka Ha ompumanHs IHOOPMAYIUHUX TUCTHIE
MOJKHA Mpu3HaunuTH BapTicth 50 (To0TO 10 % Bix 500). BinBimyBaui mocsraroTh IiTi, KOJIHM IEPEXOAITh HA
OCTaHHIO CTOPIHKY peecTpailtii. Ko x moKymnKy 3aiicHioe nume 1 % 3 yciX HMiANMMCaHUX KOPUCTYBadiB,
TOo mus uimi Ilionucka Ha ingpopmayitinuil aucm MOXKHA MPU3HAYMTH BapTICTh JjMile 5. Xoua BU3HAYATH
BapTICTh MiJ YaC HAJAIITYBaHHS IJIEH 30BCIM HE 00OB’SI3KOBO, KOPUCTYIOTHCS III€I0 OIMIII€I0, 00 MaTH
3MOTYy OLIIHUTH BapTiCTh 1 OTPUMATH MPUOYTOK Bijl OyAb-KUX B3a€MOJIN BifBiMyBauiB i3 caliTtom. Crcrema
Google Analytics Tako)k BUKOPHCTOBYE 3HAY€HHS BapTOCTI IUTI /Ui OOYMCIICHHS IHIIMX IOKA3HUKIB,
TakuX K peHTabenbHicTh iHBecTHiN (ROI) Ta cepenniii moka3HuUK.

3a JOMOMOToI0 noCIi0osHOCHI MOKHA BKa3aTH OYIKYyBaHWH NUISX MPOXOUKEHHS Tpadiky s
JOCSATHEHHS I[UJIbOBOr0 TIpu3HadeHHs . OpIEHTYHOUMCh Ha BKa3aHI MOJAEPATOPOM €Tald IOCIiIOBHOCTI,
cucreMa Analytics BiIcTeKye MOMEHTH, KOJIM Bi/IBilyBa4i BUXOMIATh Ha IUIAX JO I[UT1 i 3aJIMIIAI0Th HOTO.
3aBasSKkd [IbOMYy MOXXHA OTPHMATH IiHHY iH(opMamiro mpo caiiT. Tak, HanpuKiIaj, MOKHA BHU3HAYWUTH
CTOPIHKY B ITOCJIIZOBHOCTI, Ha SKil (PIKCYEThCS BETMKA KUTBKICTh BUXOIB Ha IUISAXY J0 JTOCATHEHHS ITLTi,
IO BKa3ye Ha MpoOieMu 3 M€K CTOpPiHKOI0. SKIo € 6arato MpomymeHuX eTariB, [ie BKa3yBaTHME Ha
CKJIaJIHICTh HaBiramii abo0 HaATO MOBTMH HUISX 1O KOHBEPCIl 3 BEIMKOK KUIBKICTIO 3aiiBUX KPOKIB.
[TocnigoBHOCTI MOKHA BHKOPHUCTOBYBATH JIMILIE B IOEAHAHHI 3 I[UIbOBUMH IpHU3HA4YeHHAMU. OCTaHHS
CTOpiHKa B IOCJIZOBHOCTI € CTOPIHKOIO I (BBEICHOKI SK IIJIOBE MPHU3HAYCHHS), TOAl SAK IMOMEPEaHI
CTOPIHKH YTBOPIOIOTH IMOCHIIOBHICT. SIKIIO ILIh MOCIIAOBHOCTI — IPUBAOUTH MOTEHIIHHUX KIIIEHTIB, TO
MepIry CTOPIHKY MOCTiIoBHOCTI MoxkHA Npu3HaunTH URL-anpecoro ¢popmu 3amuTy Ha KOHTAKT, a LITbOBY
cropinky — URL-aapecoro Jiisi CTOPIHKH MOMASKH 3a 3allMT, 10 BiI0OpaXkaeThes MICIs TOrO, IK KOPUCTYBay
HAJICHJIAE 3allUT HA KOHTAKT.

O0uncIeHHs MOKA3HUKIB

1. Tlokasuuk “TlopiBHSHO 3 TMMOYATKOBOIO CTOpiHKOK”. lleli TOKa3HUK MOPIBHIOE PEUTHHTH
KOHBEPCii eKCIIepIMEHTAILHOTO BapiaHTa CTOPIHKH Ta MIOYATKOBOT CTOPIHKH.

[TopiBHSHHS 3MIHCHIOETHCS 32 TAKOK (POPMYIIOIO:

Epetimune KOHBEPCill eKCnepuMeHmaibHo20 8apianma 19 .00
petimune KOH8epciil no4amrKo8020 8apianma P2

Hanpukman, skio ekcriepuMeHTanbHI BapiaHT e) eKTUBHIIINI 32 TOYaTKOBHIA:
PEUTHHT KOHBEpCIiH eKclieprMeHTaIbHOro Bapianta = 35 %;
pEUTHHT KOHBEpCii Io4aTKOBOro Bapianta = 25 %;
Toni 3HaYeHHS TOKa3HUKA MTOPIBHIHO 3 IIOYATKOBOIO CTOPIHKOIO ge“s_S - 19400 = 40 %.
e g
SIKII0 eKcrepruMEeHTAILHUM BapiaHT MEHII e eKTUBHUIA, HI>K TTOYATKOBUI:
pEUTHHT KOHBEpCiH eKcriepruMeHTaIbHOro Bapianta = 20 %;
pEUTHHT KOHBEpCii ovaTkoBoro Bapianta = 40 %;

. . 0 .0
3HadeHHs nMoka3Huka [[opiBHAHO 3 TOYATKOBOIO CTOPIHKOIO gi_() - 19400 = - 50 %.
e 2

154



3BiTH mpo OaraToKaHalbHI TOCIIJIOBHOCTI CTBOPIOIOTHCS Ha OCHOBI MUISAXIB O KOHBepCii —
MOCITITOBHOCTEH B3aeMOJIiN (TOOTO KITIKIB 200 MepexoIiB 13 KaHATIB), SKi MPU3BENHU JI0 KOXKHOI KOHBEpCii
Ta TpaHcakuii npotsrom 30 nuiB. [lani mpo OaraTokaHalbHI MMOCTiIOBHOCTI 30MPalOThCS 3 JaHHX 0e3
BUOIpKU. SIKIIO y 3BiTaX HE BKa3aHO iHINE, JaHi Mpo OaraTokaHaIbHI TOCIIOBHOCTI BPaxoOBYIOTh yci
KOHBEpCIi, TpaHCaKIlii Ta NUISXU 10 KOHBepcii, mounHaroum i3 ciung 2011 poky. 30upaHHS JaHHX TIPO
0araTokaHaJIbHI MOCIIJOBHOCTI 3AIMCHIOETHCS 13 3aTPUMKOIO JI0 JABOX JIHIB, TOMY BiJJOMOCTI 3a JIBa MHHYJII
IHI He BimoOpaxatuMyThes y 3BiTax. Google Analytics 3ammcye mo 5000 B3aemoniii Ha OJUH UUISAX J0
koHBepcii. Hemae oOMexeHHs Ha KUTBKICTh YHIKaJbHHX HUISXIB JI0 KOHBEpCii, SKi MOXHA 3amucatd. Y
3BITax Mpo OaraToKaHaIbHI MOCTIOBHOCTI JaHi BiIOOpa)kaloThCs 32 YMOBH 3A1MCHEHHS MPpUHARMHI OHieT
koHBepcii. Insax m0 KOHBepCii CTBOPIOETHCS I KOXKHOI KOHBEPCIi Ta TpaHCaKIlii, SKi PEeECTPYIOThCS
ciyxx60t0 Google Analytics. IToBTopHI KOHBEpCii OIHOrO BifBiIyBaua BimOOPa)KatOThCs SAK Pi3HI ILISXU.
Bu3HauuTh 1 aHaji3yBaTH OKpeMi MiJIMHOKMHHU IUISXIB O KOHBEPCIi MOXKHA 3a JOIOMOIOK) CErMEHTIB
KOHBepciid. Y 3BiTax mpo OararokaHajbHI IOCIIZOBHOCTI, SIKIIIO KOHBEPCis BiIOYBaeThCSA IIiJ dYac
“npsMoro” BinBimyBaHHs (TOOTO 3 BUKOpUCTaHHSM 3aknanku abo BBemenHs URL-aapecu caiity y BeO-
neperssiiadi), KOHBEpCist 3apaxoByeThes 10 “nipssMoro” kanany. Lle Bimpi3asieTses Bif iHIMX 3BiTiB Google
Analytics, y sSKHX KOHBEpCis 3apaxOBYETbCs JIO TOIEpeAHboi HempsMol kammaHii abo kepena 3a ix
HasBHOCTi. Hanpukian, B iHmux 3Bitax Google Analytics, Ko BiBiayBad MepecrnpsMOBY€ETHCS Ha CAMiT,
0 MPHU3BOAMTH JO “IpsAMoi”’ KOHBepcii, “mpsiMe” JpKepeno irHopyerbes. HaromicTh KoHBepcis
3apaxOBYETHCS JI0 NIEPEeCHpSIMYyBaHHs. Y 3BiTax Impo OaraTokaHalbHI MOCIIAOBHOCTI “psiMe” JKEPENIOo HE
irHopyeTbesi. KoHBepCis MpUIHCyeThes “TIpsIMOMY” JKEpey K OCTaHHIH B3a€MOJIT mepe]] KOHBEPCi€o, a
MepecnpsIMyBaHHS BPaXOBYEThCS K TOMOMIDKHA B3a€MO/Iis.

Jani mpo 1HuisiX 10 KOHBEPCil CTBOPIOIOTHCS JUIS KOXKHOI JOCATHYTOI KOHBEpCIi Ta TpaHCakIlii e-
KOMepIIii, 3apeecTpoBaHoi ciyk6o0t0 Google Analytics. ToMy KiNBKICTh KOHBEPCIH 1 TpaHCakIlid, ska
BiZJoOpaXkaeThcs y 3BITI Mpo OaraTokaHaidbHI TOCIIAOBHOCTI, BIANOBiIATHME KILTBKOCTI KOHBEPCIH i
TpaHCaKIIii, sika BioOpaxkaeThes B iHIINX 3BiTax Google Analytics.

2. 30uparoTh JaHi Mpo OGaraToKaHalbHI MOCTIIOBHOCTI i3 3aTPUMKOIO 70 2 JHIB. 3 Ii€l NpUYNHU
KUIBKICTh KOHBEPCiM 3a ocTaHHI 2 JHI y 3BiTi Hpo OaraToKaHaJbHI MOCIJOBHOCTI HE BIAMOBIZaTHME
JaHUM, sKi BiIOOpakaroThCs B IHIIUX 3BiTax ciy:kou Google Analytics.

3. 3aranpHa KUIBKICTh KOHBEPCIH y 3BiTax Mpo OaraTokaHaJIbHI MOCTIIOBHOCTI — 1€ CyMa 3arajJbHol
KUIBKOCT1 JOCATHYTHX KOHBEPCIH 1 3araibHOl KUIbKOCT1 TPaHCAKI[iH e-KOMepIIil.

4. VY s3pitax Google Analytics, BIIMIHHHX BiJx 3BITIB PO OaraTokaHajdbHI MOCHIIOBHOCTI, SIKIIO 3
BIIBIlyBaHHSM HE IIOB’s3aHO KaMIIaHil0, BUKOPHUCTOBYEThCS KaMIIaHisd 3 MONEPEAHBOIO BiIBIIyBaHHS.
IIpore mns 3BiTIB mpo OaraToKaHaJbHI MOCHITOBHOCTI ciy:k0a Google Analytics BBakaTume II€
BiJIBIlyBaHHS ““TIPSAMHAM .

Hampuxian, skimo ocoba MepexoauTh Ha CadT i3 caiiTy google.com, KOHBEPCIS 3apaXxOBYEThCS
“npsMoMy” BinmBimyBauy i y 3BiTax (Google Analytics BimoOpakatumerscst 1 KOHBepcCis AJsl JKepena
Tpadiky “google.com / 3BuuakiHuii”. Y 3BiTaXx Npo OaraTokaHalbHI MOCIIOBHOCTI BiloOpakaTUMEThCS
1 xomBepcig 31 HuUIsIXoM “google.com / 3BHuaiiHuii > mpsimuii / (Hemae)” y 3Biti “HalimomymnspHinri
MOCITITOBHOCTI”, a TaKkoX “TipsiMuii / (Hemae)” 3 1 KOHBEpPCI€Io 32 OCTAHHBOIO B3aEMOJIIEIO Ta “google.com /
3BUYaiHUA” 3 1 acoliffoBaHOK KOHBEPCi€l. 3BITH Mpo OaraToKaHalbHI IOCIIZOBHOCTI OOMEKEHI
30-1eHHUM TIEpiOIOM PETPOCTIIEKTUBHOIO aHaizy KoHBepcii. J[ist inmmx 3BiTiB Google Analytics Hemae
Mepioly peTpOCIeKTUBHOTO aHaTi3y.

MeTtoa 004uCIeHHs BiTHOIIEHHS KOHBepCiii
32 JONOMIKHHUMH ¥ OCTAHHIMHM B3acMoOIisMH

BimHomeHHsT KOHBEPCiM 3a JIONOMDKHHMH M OCTaHHIMH B3a€EMOMIIMH — II€ Pe3yJbTaT AUICHHS
KUTBKOCTI KOHBEPCIH, JUIA SIKUX KaHall BUKOHYBaB JOIMOMDKHY POJb, Ha KUIbKICTh KOHBEPCIH, IUIS SIKMX
KaHaj OyB OCTAaHHBOIO B3a€EMOJIE€I0. SIKIO KaHal KiTbKa pa3iB BUKOHYBAB JOMOMDKHY POJib Ha ILIAXY J0
OJIHi€T KOHBEpCIi, SIK acomiiioBaHa KOHBEpCis st KoeillieHTa BpaXxoBY€EThCsI JHIIE OJTHA KOHBEPCisl.

AcorifioBaHi KOHBepcii IS Pi3HUX KaHATIB HE BUKIIOYAIOTh OoaHa OmHiel., [l BCiX KaHAB, SIKI
BHUKOHYBAJIN JIOTIOMDKHY POJIb Ha OJHOMY IIUISIXY JIO KOHBEPCii, BPaXOBYEThCS acolliiioBaHa KOHBEPCIs.
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Tomy 3aranbHa KiTBKICTh acoliiOBaHMX KOHBEPCIH JUIsl OKPEMUX KaHAIIB MOXKE MEPEBUIIYBATH 3arajibHy
KUIBKICTh acOI[iiOBaHMX KOHBEPCIH IS BCIX KaHAIB.

CerMeHTalisi JaHUX NPO HLJIAX A0 KOHBepCii

CerMeHTH KOHBEpCIiH al0Th 3MOTY BU3HAUUTH i aHATI3yBaTH OKpeMi HAOOpH NUISXIB 10 KOHBEPCIi y
3BiTaX Npo OaraTokaHAIbHI MOCTIIOBHOCTI. Hampukiaa, MoXHa CTBOPUTH CETMEHT KOHBeEpCii, SKHi
MICTHTb JIMIIE TIOCTIIOBHOCTI, MEPIIOI0 B3aEMOIIEI0 B IKUX OyB mepexif i3 nmeBHoro caity. [TotiM MoxHa
3MIACHIOBATH MOIIYK Y 3BITI MPo OaraTOKaHaJbHI MOCIIIOBHOCTI, MEPErIAIal0ul JaHi JHUIIe IS I[bOrO
cerMeHTa KoHBepcii. Mo)KHa TakoK TOpPIBHIOBATH JIaHI B IIbOMY CErMeEHTi 3 iH(OpMaIi€l B IHIINX
cermeHTax. [llo0 mepernsHyTH MiAMHOXHHY TMOCTIJOBHOCTEH KOHBEPCi, HEOOXiJJHO 3aCTOCYBaTH
CerMEHTH KOHBepciii 3amicTe mpodimiB i3 QimbTpamu. Buxopucranas npodimo 3 dimbTpamu Moxe
HEraTHMBHO BIUIMHYTH Ha TOYHICTH 3BITIB Mpo OaraTokaHaJIbHI MOCHIZOBHOCTI. BUKOPHCTOBYIOTH 3aci®
CTBOPEHHSI YMOB, 1100 yKa3aTH IUISIXH J0 KOHBEPCiH, SIKi MOTPIOHO BKIIOYHUTH B cerMeHT. Hampukian,
o0 HaNaITYBaTH CErMEHT KOHBEpCii, SKWH MICTUThH JIUINE NUISIXH 10 KOHBEPCiH, M0 TOYHHAIOTHCS
MepexoIoM i3 caiiTy example.com, HEOOXiIHO BKa3aTH HABEICHI HIXKYE YMOBH.

ATpuOyTHBHA MOZIENb — II€ TIPaBWIIO a00 Halip MpaBHJI, IO BU3HAYAE CIOCIO TPU3HAYCHHS KPEIUTIB
3a TpoJaXi ¥ KOHBepcil ToYkaM JIOTHKY 3 ayJIMTOpIEI0 B HUIsAXax 0 KOHBepciii. Hampukian, atpubyt
“Ocranns B3aemofis” mpusHadae 100 % KpemuTy KIHIIEBUM TOYKaM JOTUKY 3 ayauTopiero (TooTo,
KITiKaMm), sIKi TepeayroTh mpoaaxkam abo konsepcisiMm. Atpubyt “Ilepina B3aemonmis” mpusHadae 100 %
KpEeIUTy TOYKaM JOTHUKY JIO ayAWTOpii, SKi MOYMHAIOTh NUISXH JI0 KOHBepciid. Hmkve momaHo mpukian
aTpuOyTHBHUX Mopenell. PozpaxoBaHe 3HaYeHHS! KOHBEPCil (a TaKOXK KUTBKICTh KOHBEPCIH) ISl KOXKHOTO
MapKETHMHIOBOT'O KaHaJly 3MIHIOBATUMETHCS BIAMOBIAHO O BHUKOPHUCTOBYBAHOI aTpUOyTHBHOI MOJEINI.
Kanan, sxuii 31eOUTBIIOTO IMOYMHAE IUISIXM 10 KOHBEPCIiH, 3aBIsSku aTpuOyTHBHIM Momeni “Tleprma
B3a€MOJIis’” MaTHME BHIIY I[IHHICTh KOHBEPCIi, HXK 3a BUKOpUCTaHHS Mozeni “OcTaHHs B3aeMOIis” .

KitieHT 3HalIIOB caiiT, HATHCHYBIIHM OJHE 3 OIUIAYEHUX OroJiolleHb. BiH OBEpTaeThCS 3a THKACHB
4epe3 comiadbHy Mepexy. Toro x JIHS BiH MOBEPTAETHCS BTPETE, 1100 MPUAOATH TOBAP — LIHOTO pa3y yepes
OJIHY 3 KaMIIaHiii Ha OCHOBI e-TIoTH. B aTpnOyTHBHIN Moneni :

Ocmannsi 63a€M00ist — OCTAaHHS TOYKA JOTHUKY JI0 ayJUTOPIi — Y IIbOMY BHIIQJIKy KaHaJl e-TIOIITH —
orpumae 100 % kpenuty 3a mpoaax.

Iepwia 83aemo0is — neplia TOUKa JOTUKY JI0 ayJAUTOPIl — Y bOMY BHUIAJKY KaHaJ OIJIaueHHX
orooriens — orpumae 100 % kpenuty 3a mpogax.

Jliniiina Ko)XHA TOYKA JOTUKY J0 ayJUTOpii HA NUIAXY A0 KOHBEPCIH — y I[bOMY BHITaJKy KaHAaJ
OTUTAYEHUX OrOJIOIIEHb, COIliaJilbHa Mepeka W KaHaIM e-TOoITH — oTpuMae piBHy uactuHy (33,3 %
KO)KHOMY) KpPEeIUTY 3a MPOJaX.

Ocnabnenns 3 uacom TOYKU JOTHKY 1O ayauTopii, HAMOMMKYI 3a 4YacoM J0 Mpojaaxy ado
KOHBEpCii, OTPUMYIOTh HAHOUIBIIy YACTHHY KpemuTy. Y I[bOMY BHIAJIKy KaHallM e-TIOMITH W COIliaJibHOI
MEpEeXi OTPUMAIOTh HAMOUIBIY YACTHHY KPEUTY, OCKUIBKH KIIIEHT B3a€MOJIISB i3 HUMH B JIeHb KOHBEPCIl.
OCKUIBKM B3a€MOJiS 3 OIJIAYEHUM OrOJIONICHHSM CTajacs Ha TIOKICHb paHilie, el KaHal OTpHUMae
3HA4YHO MEHIIMK KpeauT.

Ha ocnosi nosuyii 40 % kpeauTy mnpu3HavaeThcs nepirii B3aemomnii, 20 % — HpPOMIKHUM
B3aeMofisiM 1 40 % — ocranHii B3aemomii. KaHamu oruiadeHMX OroJOIIeHb W e-MOMTH OTPHUMAIOTH IO
40 %KkpenuTy, a corianbHa Mepeka — 20 %.

3aci6 aTpuOyTUBHOTO MOJENIOBaHHS JIa€ 3MOTY MOPIBHSITH BIUIMB Pi3HUX aTpUOYTHBHUX MOJIEINEH

HAa OIIHIOBaHHS MapKETHHIOBUX KaHaliB. Bubepits y 3acobi arpulOyTHBHY Mozens (Hanpukian, OcraHHs
63a€M00is1), TICIST 4OT0 B TAOMHIN 3’SIBUTHCS KUIBKICTh KOHBepciil (abo 3ayiexHO Bijg BUOOpY IliHA) JUIs
KO)KHOT'O KaHajly, OOYUCIicHa 32 BUOpaHOI MozeiuTio. MokHa BHOpATH JI0 TPhOX aTpruOyTHBHHUX MOJEeH
OJTHOYACHO ¥ TIOPIBHATH pe3yNbTaTH KOXKHOI 3 HHUX y Tabmuui. [licast iMoopTy AaHuX Mpo BapTicTh B
AdWords abo ixmoi moxiOHol iHdopMamii 3’SBISATBCS CTOBIII, 3a JOMOMOIOI0 SKHX MOXKHA
MpoaHali3yBaTH Ta IMOPIBHATH BIAMOBIAHI MoKa3HMKH. OKpiM 0a30BHX Mojenel, MOKHa BHUKOPHUCTATH
3aci0 aTpuOYTHBHOTO MOJICNIIOBAHHS JJIsl CTBOPEHHS, 30€peKEeHHsS W 3aCTOCYBaHHS KOPHUCTYBAIbKOi
MoJIeNli, SKa BHKOPUCTOBYE BKa3aHi MojepaTopoM mpaBuia. lle aae 3mory mpucrocyBatd Mopeli

156



CHelialIbHO JI0 HA0Opy NpPHUMYIIEHb, SKi MOTPIOHO OIIHUTH B JAHWX HUIAXY N0 KOHBepcii. Y po3aimi
“3acrocyBaHHS CICIIaIbHUX IPAaBHJ KPEIUTYBAaHHS MOXHA BKa3aTH YMOBH, SIKi BH3HA4YalOTh TOYKH
JOTHKY Ha NUIAXY JO KOHBEpCii BIAMOBIIHO J0 TaKUX XapaKTEPUCTHK, SIK TMO3WIs (Tepiia, OCTaHHS,
cepenHs, JOMOMDKHA), THIT TOUOK JOTHUKY (KITIK, TTOKa3, MpsMe BiJBilyBaHHS), a TAKOX THI KaMmaHii abo
Jokepena Tpadiky (KamraHis, KJIOY0BE CJIOBO YM iHIINI mapamerpH). ITiciis BU3HAYCHHS MOTPIOHUX TOYOK
JOTHKY MO>KHA BKa3aTH CIociO po3noiieHHs KpeIUTy KOHBEpCii JUTst HUX BIJHOCHO iHIIUX TOYOK.

VY BCiX mpaBuiIax BU3HAYAETHCS BIAHOCHHMM po3mojaln KpemuTiB. Hampuknanx, jiHiiiHA MOIEIb
MOJIJISiE KPEIUT KOHBEPCii MOpiBHY MDK TOYKaMH JOTHKY. TOMy Ha HUIAXYy 10 KOHBEpCii 3 4oTupMa
B3aEMOMIIMUA KOXKHA TOYKa JOTHUKY oTpumae 25 % xpemuty. OmHaK SKIO 10 KaHAIy OIIa4eHUX
OTOJIOIIEHb 3aCTOCYETHCA KPEeOUT 2 TOYOK, a TpeTs To4dka Ha mupixy — “OmjiadeHe OrojiomeHHs”’, TO
KPEIUT 3aCTOCYEThCS TaK:

Example (Linear model):

25% 25% 25% 25%
Default: L g} | .
no channel creditz 1. Referral 2. Social 3. Paid 4. Email conversion
MNetwork Advertising

40%
20°% 20% 20%

Credit - - -

Paid Advertising 2 1. Referral 2. Social 3. Paid 4. Email Cconversion
Metwork Advertising

[Ticnst 3acrocyBaHHS KUTBKOX TPABWII JI0 OJHIET TOYKH JOTUKY Bary KpeAWUTy AJsl MPaBHI, MIO
MepeKpUBaloOThCs, Oyne TOMHOXKEHO. SIK y TpUKIaal BUIIE, SKIIO 32 JPYTUM MPABUJIOM BH3HAYECHO, IO
“ITomryk 3a OpeHIIOM” OTPHUMYE, SIK 1 iHIII TOYKH NOTHKY, 0,1 kpeauty, Touku noruky tumy “Ilomyk 3a
OpeHioM”, K1 BIAMOBIIAIOTH MPaBHITy, BU3HAYCHOMY 5K “OriayeHe orojomieHHs”’, orpumaioth 2x0,1=0,2
Kpemuty. Jns oriHroBaHHA e(pEeKTHBHOCTI CBOIX KaHATIB BHKOPHUCTOBYIOTH aTPUOYTHBHI MOJENi, SKi
BiZJOOpakaloTh peKNIaMHi 1Tl ¥ Oi3Hec-mozeni. He3zane)xHO Bil BUKOPHCTOBYBaHHMX MOJENCH, MOXKHA
MEPEBIPUTH CBOI MPHITYIIICHHS 3a JOMOMOT0I0 eKCIIepUMEHTY. 30UIbITe a00 3MEHINTE iHBECTHIIIT B KaHAT
3a pe3yJabTaTaMu MOJICITIOBAHHS, a TIOTIM NEPETJIIHBTE PE3YJIbTaTH B JAHUX.

Mogens Ocmanns e63aemodis nepenae 100 % I1iHM KOHBEpCii OCTaHHBOMY KaHaldy, 3 SIKUM
B3aEMOJIISIB KOPUCTYBa4 Iepel MOKYIKOK ado 3aificHeHHsM koHBepcii. Google Analytics BUKOPHCTOBYE
10 MOJCIb 3a YMOBYaHHSAM JUId TIepeAaBaHHS I[IHM KOHBEpCIi Yy 3BiTH, sKI HE HaJeXaTh 0
OaraTokaHaJbHUX MociiioBHOCTEH. OcKibkH Mozenb “OcTaHHs B3a€MOJisS” — MOJIENb 33 3aMOBUYBaHHIM
JUIsl 3BITIB, SIKI HE HaJeXaTh JI0 OaraToKaHabHHUX IOCHIJOBHOCTEH, BOHA Jla€ KOPHCHI pe3yiabTaTH, sKi
MOXHA TIOPIBHSATH 3 pe3ylibTaTaMu iHIIMX Mojelneil. Takox SKIo OrojiouieHHs i KaMIaHil po3poOiieHo
JUTsl IPUBAOJICHHS JTFOJIS Y MOMEHT MOKYIKH 200 SKIIO KOMIIaHis Mpalfoe B OCHOBHOMY Ha TPaHCAKITISX i
Ma€ IUKIM MPOJIAXKYy, IKAH He MICTUTh (pa3u 0OMipKoBYBaHHS, MoJienb “OcCTaHHs B3aeMOis” MOXe OyTH
HPUIHATHOLO.

Mognenb Ilepwa g3aemodis nepenae 100 % 1iHM KOHBEpCii MepHIOMY KaHATy, 3 SKAM B3a€MOJIisIB
KopuctyBad. LIst Monenb NpuifHATHA, SKIIO ITOKa3H OroJiolieHb a00 KaMIaHii BUKOHYIOTBCS JIIsl CTBOPEHHS
MOYaTKOBOI MmoiHGopMoBaHocTi. Hanpukiaz, SKIo OpeHa He AyXKe BiJOMUN, MOXKHA 30CEPEIUTH 3YCHILIS
Ha KJIIOYOBHUX CJI0Bax ab0 KaHajax, sKi IMePIIMMHU MPEACTABIIAIOTh OPEH T KIIIEHTY.

Mognenb Jlinitina po3NoAUIsi€ TIOPIBHY KPEIUT KOKHOMY KaHAIly B3a€MOJIi Ha NUISAXY J0 KOHBEPCii.
Mozenb KOpUCHO BUKOPUCTOBYBATH, SIKIIO KaMIIaHii po3po0JIeHO /ISl MiATPHUMAHHS KOHTAKTY 3 KII€EHTOM i
foro moingopMOBaHOCTI il YaC YChOTO UKy IPOJaXy. Y TaKOMY BHIAJKy KOXKHA TOUKa BaXKJIMBA JUIS
nporecy 0OMipKOBYBaHHSI.

SIKImo UMK MpoAaxiB MICTUTh KOPOTKY a3y OOMIpKOBYBaHHS, MOXXHa BHKOPHUCTATH MOJIEIh
Ocnabnenns 3 wacom. g Monens nepeiae HaWOUTbITy YaCTUHY KPEIUTY TOYKAM JIOTHKY, SIKi CTallUCS B
yaci SKHAHOJIMXK4e 0 KOHBepCii. SIKII0 BUKOHYIOTHCS OJIHO- a00 JBOJCHHI peKJIaMHI KaMIlaHii, MO)KHA
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nepeaaTu OUIbIIe KPEAMTY B3a€EMOJISAM MPOTATOM PEKIaMHHX IHIB. Y I[bOMY BHUIIQJKY B3a€MOIi, IO
CTaJINCA 3a TWKICHB JI0 MPOCYBAHHS, OTPUMAIOTh JIMIIIEC HEBEIMKY YaCTKY KPEAUTY MOPIBHIHO 3 TOYKAMHU
JOTHKY O KoHBepcil. Monenb Ocrabnenns 3 uacom Aa€ 3MOT'Y BiIOBIIHUM YMHOM KPEIUTYBATH TOUKU
JIOTHKY ITiJ] 4ac OJHOT'0 a00 JABOX JHIB, SIKI BEAYTh JO KOHBEPCII.

Ha puc. 12 nogaHo KOHTEKCTHY JiarpaMy MOTOKIB JAHHX THUIIOBOTO PEriOHANBHOrO iH(POpMAIiiTHOTO
pecypcy, a Ha puc. 13 — neranizoBaHy Jiarpamy IMOTOKIB JaHMX THUIIOBOTO PErioHAJILHOrO 1H(OPMaIiHHOrO

pecypcy.

Touryx wafnowy NMapeep wabnoy
[ [¥]
o7 [}
. i OmpnesiaR
Epaia T WML
' KOHTEHTY " : CTODIHEL
| — Cai wicTa Nescea
BaMWT HE CERT

Einnsas
KOHTEHTY
1 LE 5
Bi peIyMETATE iE -
7 ¥ ErTR eed-cropise 1 \\I\\
HaeraymAz Coyianesi dyruil Ompimasn
roncEkal T % HTML
CTORIHER CTODIHER
a7
BP0k couianeHux dy=Eyii
Momyres=icTe
Bunada
CTORIHED
SODMETYESHHR
TEKCTE o?
—————
: . =]
7 ObpobKa cHoTEMHENE DYHELR prmmEr
o7 4
EwmAr 2 B[] koxmexTy no 1D
K 1 IO THIY ESTANONS
BaEaHTaENEHHA KoRDTYDaYil O —

2| Ayresmadpiraym

Puc. 12. Jlemanizosana DFD munosoco pezionanvnozo ingpopmayiiinoeo pecypcy

Monens Ha ocnosi nosuyii nae 3Mory mnoemHatu moaeini Ocmanns é3aemodis vt Ilepuwia 63aemo0is.
3amicTh TOro, 1100 BiJJaBaTH BECh KPEAUT IepIiii abo OCTaHHINA B3a€MOJIi, HOro MOXKHA TOIUTUTH MK
HuMmH. 3a3Buyail 40 % KpeauTy NpU3HAYaloTh Tepinii Ta ocraHHiM B3aemomii, a 20 % — MpPOMDKHUM
B3aeMOJIIsSIM. SIKIIO I[iHY€TE OUIBIIE Ti TOYKH JIOTUKY, SKi TO3HAHOMIIIN KOPHCTYBava 3 OPEHIOM, a TAKOX
TOYKH, SIK1 IPHU3BEIH JI0 TPOJAXy, BAKOPHCTOBYIOTh MOJeNb Ha ocnogi nozuyii.
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Ha puc. 14 nonano ERD Tumnosoro perioHaibHOro iHhopMamiiHOro pecypcey.

; _ v -
i nfig v : "] Iviv_ratings ] Iviv_country v
] tviv_co _| Iviv_contents ¥ ing id INT :
config_id INT content id INT raing_i country_id INT
- rating_peint INT country_nam e VARCHAR(45)
config_name VARCHAR(45) content_subject VARCHAR( ¥
- rating_user INT country_flag VARCHAR(45)
config_modies INT content_content LONGTEXT o =
config_text TEXT rating_ip VARCHAR({45) >
— content_breaks INT .
> rating_module V ARCHAR(45)
content_comments INT
T :l content_ratings INT
Iviv_buffer v
= content_him| INT
buffer_id INT
- content_comment INT -
- v
buffer_name VARCHAR(45) ) _J Iviv_users
content_rating INT user id INT
buffer_text LONGTEXT -
& buffer_module INT > user_name V ARCHAR(45)
> user_password VARCHAR(45)
¢} user_email VARCHAR(45)
¥ _ user_status INT
| —| Iviv_modules v
| ] viv_comments ¥ user_comments V ARCHAR(45)
module_id INT =
I Ok comm ent_id INT user_ratings VARCHAR(45)
| module_name VARCHAR({45)
comm ent_user INT user_vk VARCHAR(45)
| module_url VARCH AR(45) - o .
iv_tem) comm ent_text LONGTEXT user_fb VARCHAR(45
] viv_template N __ module_description VARCHAR(45) = e
i comm ent_rating INT user_tw VARCHAR(45
template_id INT module_template INT - 9
template_name V ARCHAR(45) module_config INT comm ent_ip VARCHAR (45) user_gplus VARCHAR{45)
template_path VARCH AR(45) module content INT comm ent_module INT user_youtube VARCHAR(45)
> = S > user_country INT

MaTeMaTU4He CIIBBITHOIICHHS I JETEPMIHOBAHUX CUCTEM Y 3arajibHOMY BHITAJIKY:
=% 0
;—di'= (v.t).y(to)= yo,y=§L§
Yoo

Juis calita micta JIbBOBa po3riIssHEMO MOJIENb aJMIHICTPAaTOP-BiABIAyBaY:

I dyl (yz 7%)

dt “aLL A
Lol ALLI (0;1]

'%zaeyz :

[t “§ALL

Jie y; — KUIBKICTh aJMIHICTPaTOpiB; Yy, — KUIbKICTh BifBimyBauiB; Cavg — KibKicTh KoHTeHTY; Call —
3arajibHa KiIbKiCTh KOHTEHTY; ALL — KopHCHICTh iH(opMaIlii, 110 BU3HaYa€eThes B mKaii Big 0 o 1.
KepoBana cucrema JloTki—BosbsTeppa Mae BUTIISA:

I dyl _ (yz 7)

y, + fu(t
Co = AL 0t 0 A
| _Call , ALLI (0;1]
e (0}
[, 2, = +Hhu)
Ldt  EALLG
| = ‘Tg(y- y*)T R(y- y*)+luTQu@dt® min
Q 2 2 H y
Jlineapizyemo ¢yHKIIiO:
dyl _ (yga") _ * lnCall * * *
E_Hyl —O(Y' y )+nyl (yz - y2)+o(y- y )

.Cavg .
d;’f =%? Y, =aeL§y§(y1 -y )+0(y, - ;) +o(y- v')
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® InCall 0
=¢ ALL N
e 0 =
& =Y, 0 +
88ALL P o
JluckpeTHo-1eTepMiHOBaHA Moaeb iHdopmaniiHoi cucremu. [[ns peanizamii i€l cucTeMu
MOXKHa BUKOPUCTOBYBaTH 1 3 2-x aBToMaTiB: Mini a6o Mypa.

pz(t+1)=] g(t), (t)g,tzo,l,z,...;

ABTomart 1-ro poxy — aBroMat Mii: i .
iy(t)=y €(t).x(t)g.
X(t

t=
z(t+1)= =0,1,2,..
Agtomar 2-ro poay — aBromMat Mypa: % ( ) | gz() )
() =y gz(t-1),x ()H,t:0,1,2,...;

Jlnst KoTporo: y(t) =y éz(t)g,t =0

Bukopucraemo aBromar Mini:

ne Z,— 3amut Ha cepep; Z,— 00poOka 3amuty; Z,— 3amyck ckpunta; Z,— 3’enHanHsa 3 BJI; Z,—

reHepallis 1 Bijiaya CTOPIHKH BiJIBiqyBauyy.
Martpuus (yHKIIIH TepexomiB:

Z
X |2 2]2,|2Z:] 24
Ilepexoau
Xo|Zy| - | -] -] -
Xo| - || -] -] -
X3 | - | - |12Za| - | -
Xe| - | -|-12s] -
Xe| -] -1 -1-1%
Buxoau
Xl Yo | - | -] -1]-+-
Xo| - | Yo - | - | -
X - - | Y| - | -
Xa| -] - -1Ys| -
Xs| - | -] -1-1Va
JucKkpeTHO-CcTOXacCTHYHA MOJeJb iH(opManiiiHol cucTeMu

10 ]0]0|O

0/08] 1 [0 ]0

0/ 0 04[]0 ]0

0/ 0] 0]05]|1

0/]0]0]0]O0
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HenepepBHo-cToxacTH4Ha MoJesb iHgopmaniiiHoi cucteMu
Koxnoro nust y BJ] nonatorbest HOBi craTTi, HOBa iH(popmanis. OTke, HA MOYaTKy poOOUYOoro JHS B
HAKOMWYyBaydi HeMa€ Hivoro. ToOTO CTaHM MiICKCTEMU ONMUCYBATUMYThCSI CHCTEMOIO PiBHSHB!

} R, (t+Wt) =P, (1)@ - (I +mWeg+ By, ()1 We+ Py, (1) mivt,n2 1,
Ry (£+0E) = Ry ()(1- 1 W) + R (1) i,
ne B, (t) — WMOBIpHICTb epeOyBaHHS CUCTEMH Y CTaHi; Z, (t)i Z y MOMEHT 4acy t, To0TO y Hill N 3asiBOK.

HudepentiiroeMo cucremy, SIKIIO y Hill € N 3aBOK:

LR = (1 +m)R (1) +1 By () + TR (1)

[pu npupiBHAHI Yacy 10 HYIS:
i(l +m)p, =1 p,., +mp, .n3 1, (141 )Py = Prag +7 Pppn® 1,
’}Ipozmpo, +p1:rp0.

Ipu g =1: p,=r"(1-r)

MaTeMaTU4yHe OYiKyBaHHS KiJIbKOCTI KOHTEHTY, 110 IIepe0yBa€ y CUCTEMI:

In:gnpn:(l-r)g nr=r(l-r)

n=0 n=0
Cepenniii yac nmepeOyBaHHS: ly :|% - 7 ( )
¢ (1-1)h

Mepexxna Momesib. 3a JOMOMOTOK MEPEKHOI Mojem moOymyemo npuHiun podorn CMS mis
npoekTa. [lounemo 3 Toro, 10 KOpUCTyBay 3aJaB 3aIUT Ha CepBep:

O

Hani cepBep nepenae nani Ha 00pOOHUK CKPHIITIB, @ CaM CKPUIIT HA POYTEPHHT, i 3 pOTyTepUHTa Ha
MOJYJIbHICTb, JI¢ BIIOYBa€ThCA MOIIYK MOy, Iradnona mo GET 3anuty.
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Q

[Ticnst poyrepunra, CKpHIT BUOHpAE THIT MOIYJIsI(KOHTEHT, KaTaJlor, TIOMIYK):

3aBaHTAKYIOThCS TUIT KOHTEHTA, 11a0JI0H MOJYJIS, CUCTEMHI OIIIii MOYJIs, KOHTEHT 1 caM MOJLYJIb:

CepBep BHBOIUTH 3r€HEPOBAHY CTOPIHKY KOPUCTYBady B Opaysep.
KombinoBana mogenn
ArperatuBHa cucTeMa

O—Jd A
ﬁc
9 A o

O\ A
g

A — cepep, A,— CMS naworo npoexry, A; — B/

/OQ
:

1 — 3amuT Ha cepBep.

2 —3’emuanns 3 b/I.

3 — TOMIUIKH.

4 — BuJaya KIIEHTY 3TeHEPOBAHOI CTOPIHKH, 3aBEPIICHHS POOOTH.
5 —nepenaBanfs nanux merogom POST, GET, HEAD.

6 — orpuManns nqanux merogom POST, GET, HEAD.

7 — BH1aya KOHTCHTY 3a KPUTEPISIMHU.
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BucHoBKH Ta NMNEPCNEKTUBUA NMOAATBIINX HAYKOBUX p03Bi}10K

1. IIpoananizoBaHo criocoou (opMyBaHHS KOMEPIIHHOIO KOHTEHTY Ta JOCIIDKEHO BiOMI MOJENi
XKHUTTEBOTO IMKITy KOHTEHTY Ta CTaHIApTHU30BaHI CEpPBICH YNPAaBIiHHA KOHTEHTY, IO JA€ MOXKIHBICTh
BHU3HAYHTH BUMOTH LIS CTBOPEHHS ONTHMAIILHOTO KUTTEBOTO IIUKITY KOMEPI[IHHOrO KOHTEHTY.

2. JlochiKeHo IHTEpHEeT-TEeXHONOTii Uil TOOYJAOBH CEpBIC-OPIEHTOBAHHX CHUCTEM ENEKTPOHHOL
KOMEPILii, 1110 a0 MOXKIMBICTh KJIaCH(IKyBaTH CHCTEMH €ICKTPOHHOI KOMEPIIil Ta CUCTEMH eJIEKTPOHHOT
KOHTEHT-KOMEpILii.

3. JleranpHO PO3IIIAHYTO IH(OPMAIiiHI pecypcH Ta BUPOOHHMYI MPOIECH CHUCTEM EICKTPOHHOL
KOMEpIIii, [0 Ja€ MOXJIHBICTh PO3POOUTH ONTHUMAIBHUN IKUTTEBHH [UKI KOHTCHTY Ta THUIIOBY
apXITEKTYpy CUCTEM EIIEKTPOHHOT KOHTEHT-KOMEPIIii.

4. TlpoaHami3oBaHO TEXHOJOTis YNPaBIiHHS KOHTEHTOM B EIIEKTPOHHIH KOMEpIii, 10 Ja€ 3MOry
po3poduTu popmanbHi Mojeni, yHipiKOBaHI METOAM Ta MPOrpaMHi 3aco00M ONpaIoBaHHS iH(GOpMAaIIHHIX
pecypciB y cucTeMax elneKTPOHHOT KOHTEHT-KOMEpIIil.

5. 3 mo3umii CHCTEMHOr0 MiIXOAy MPOaHAII30BaHO CydacHI METOIM 1 3acCO0M IPOCKTYBaHHS,
MOJIETTIOBAHHS Ta peatizallii CHCTeM eJIEKTPOHHOT KOHTEHT-KOMEpIIii, a TAKOXK OOTPYHTOBaHO HEOOX1THICTh
Ta JOIIBHICT CTBOPEHHS YHI(pIKOBAaHWX METOIB Ta MPOrpaMHHUX 3acO0IB ONpaIfOBaHHS iH(pOpPMaIIHHIX

pecypciB.

1. Bepesza A. M. Exexmponna komepyis | A. M. bepesza. — K.: KHEY, 2002 p. 2. borvwakoea E. HU.
Aemomamuyeckas 06pabomKa MmeKCcmos Ha eCecmeeHHOM SI3bIKe U KOMNbIOMEPHAs, TUHSBUCUKA. Y4eD.
nocobue | E.H. Bomvwaxosa, 3. C.Knouuuncxkuii, H.B.Jlanos, A.A. Hockos, O. B. Ileckosa,
E. B. Aleynosa. — M.. MUDM, 2011. — 272 c. 3. /[cepx H. Paspabomxa npunosicenuil OJist 91eKMpPOHHOU
xommepyuu | H. [rcepr, CII6.. ITumep, 2001 p. 4. Esdoxumoe H. B. Packpymxa \Neb-caiimos. Dgb-
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