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Po3rnsinyTo akTyanbHy mpo0JjieMy NPOeKTYBaHHS Ta Mo0yAoBH iH(popManiiiHoi cucTeMu
aHaJi3y noBeaiHKH Ta Kjiacupikauii yuacHukiB Bed-cniibHoTH.

Article consideres actual problem of Web-community members behaviour and
classifying infor mation system development.

IMocTanoBka npodJiemu

Vuacuukamu BeO-criapHOT ((pOpyMIB) € JIOAM, SAKI TPUPOTHO BOJOMIIOTH IEBHUM CTHIIEM
MOBE/IHKH, MAIOTh MPUTAMaHHI iM pucH xapakrepy. JKutTs BeO-clinbHOT BU3HAYAIOTh iX YUACHHKH, TOMY
OYCBHUIHOIO € HEOOXIJHICTh MOCTIHHOrO MOHITOPUHTY BeO-CMUIbHOTH MUISXOM JIOCIIDKCHHS Ta aHaJi3y
MOBEIIHKK y4acHHKiB Beb-crinbHoTH [1, 2].

JlocmipkeHHS Ta aHalli3 TMOBEMIHKYA Y4YacCHHMKIB BeO-CHiIIBHOTH € CKIaJHUM OOYHCITIOBAJIbHUM
MPOIIECOM, TOMY CTBOPEHHS iH(OpMAIIiHOT CHCTEMH aHaJli3y MOBEAIHKM YYacHHUKIB BeO-crinpHOTH, sKa O
OpraHiYHO IHTErpyBaiacsi B cHUCTeMy ympaBiinHs iHdopmarniiinum HamoBHeHHsM (CYIH) dopymy, €
BaYKJIMBOIO Ta aKTYaJIBHOIO 3aJ1a4uelo.

Y4YacHUKHM BH3HAYAIOTh CIOCIO KHUTTS BeO-CHiNbHOTH, TOMY BJIaCHHKaM BeO-CriibHOT HEOOXIiAHO
BOJIOJITHA MPOTPaMHUAMH 3aco0aMHl aHaNi3y TOBENIHKA YYaCHHKIB BeO-CIibHOTH, SIKi JTOMOMOXYTh
eexTuBHiIIE 31HCHIOBATH MOJICPYBAHHS Ta aIMIHICTPYBaHHS.

AHAaJI3 0CTaHHIX TOCTiIKEeHD

OyHKIIOHYBaHHSl caiiTy Beb-cninbHOTH HEMOXKIMBE 0€3 MPOrpaMHOrO KOMILICKCY, SIKUiM Ou
3a0e3leuyBaB BUKOHaHHS 0a3oBoro Habopy OyHKIIH, HEOOXiIHUX [UIsi peecTpalii y4acHHKIB,
onyOJiKyBaHHs KOHTEHTY, YIPaBIiHHA KOHTGHTOM 1 ydacHHUKamu. ChOTroImHI IiCHYIOTh MpPOTpaMHi
KOMILIEKCH — CHUCTEMH yIpaBiiHHs iHpopMmariiiiniuM HaroBHeHHsM (CYIH). Taki cuctreMu MaroTh TUIIOBY
CTPYKTYpPY CXEMH JaHHX 1 BOJIOJIIOTH yciMa HEOOXiIHUMH (QYHKIIAMH, SKi 3a0e3MedyloTh (YyHK-
nionyBanHs [HTepHer-Gpopymy. Tomy Oinbmiicte Beb-¢popymiB  (yHKIiIOHYIOTH Ha ©0a31 MacoBHX
nomynsipaux CYIH. Takuii cran peueii, a camMe icHyBaHHS THIIOBHX iH(opMarlliiiHux cucrem Be6-dopymis,
nae 3Mory [HTepHeT-KopucTyBayaM Ta y4acHUKam BeO-CIiTbHOT MIBHIKO 3BUKHYTH 10 iHTepdeiciB Ta
onaHyBaTH (pyHKIIOHATBHI MOXIJIMBOCTI WX iHQOpMamiHHUX crcTeM. Takox Iie Jae 3Mory po3poOuTH ISt
BIIACHUKIB Ta aJMiHICTpaTopiB iH(MopMamiliHy MmigcucTeMy aHallizy (QYHKI[IOHYBaHHS Ta TOBEAIHKH
y4acHUKiB BeO-criibHOTH.

Cepen macoBux mnomnyisipaux CYIH e sk komepiiliHi NPOIYKTH, TaK 1 Taki, 0 MOIIUPIOIOTHCI
0€3KOIITOBHO.

Jo natimonyaspuimux Ha choroani CYTH manexats VBUlletin, Invision, phpBB, XMB.

Onnak mompu no0py ¢yHkmioHanbHicTh yci cydacHi CYIH Be0O-cninmpHOT He 3abe3meuyroTh
BJIACHMKAM Ta aJIMiHICTpaTopaM MOXKJIMBOCTEH aHAII3yBaTH JKUTTS CIUIBHOTH Ta TIOBENIHKY 11 yUYaCHHUKIB.
CYIH wHapmatoTh Jjuie HaWmpocTtimy iH(OpMallio: Mpo KUIBKICTh IIOBIIOMIIEHB, JMUCKYCid, HOBHX
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YYaCHHUKIB, sIKi 3’ SBHJIMCS 3a OCTaHHIO 100y, KUIbKICTh YU4aCHUKIB, sKi BigBiganu ¢Gopym Tomro. Cucrema
HE HaJa€ JCTANBHINY Ta CKIAJHINTY iHQOpMAIilo Tpo JUHAMIKY HaKONMWYeHHsS iHQopmarliiHoro
HATIOBHEHHS, PO JMHAMIKy MPHPOCTY YYacCHUKIB BeO-CIimbHOTH, MPO KOPHUCHICTh YYacHHKIB. Tomy
CTBOpEHHsI iH(OpMaIliifHOT CHCTEMHU aHalli3y MOBEIIHKH YYaCHHKIB, SIKA MOXE aHANI3YBaTH JiSIIBHICTH
YYacHHMKa CIUTBHOTH 3a BECh YHM 3a TEBHUH mepion Horo ydacth y BeO-cminbHOTI, Kimacu]ikyBaTH
YYaCHHUKIB, JaBaTH IHTEJEKTyallbHI IOpajy IIOA0 aJAMIiHICTpyBaHHs BeO-CIiIbHOTH, € BaXKIMBOI Ta
aKTYaJIbHOIO 3a]]aucko.

i crarTi

3aBiaHHsIM i€l CTATTI € OMHC eTamiB MOOyAO0BH 1H(POPMAIitHOI CHCTEMH aHali3y IOBEIIHKH
y4acHUKiB BeO-CriibHOT.

[lepen TuM, SIK TOYATH eTarl MPOCKTYBaHHS CHCTEMH, MOTPIOHO MpoaHAII3yBaTH TPOIEC aHAIi3y
JISTTBHOCTI yuacHHKiB Beb-popymiB, a Takoxk cTpykTypy icHyrounx CYIH BeG-cninbHOT A7t Toro, mob
nmoOymyBaTH iH(pOpMaIliiiHy cucTeMy, KOoTpa O po3’ s3yBaJia yci 3ajadi aHajli3y MOBEIiHKH y4acHUKiB Beo-
CIJIBHOT, a8 TaKoX OpPTraHivYHO BIHCYBaJlacs B iCHYIOUI cMcTeMH yrpasiiHHS BeO-¢popymis. Ha ocHoOBi
MPOBENIEHOT 0 aHai3y MOTPIOHO CIPOEKTYBATH CHCTEMY Ta PO3POOHTH 11 MPOTOTHII.

Omxe, HIIAMH L€l CTATTI €;

- anani3 crpykryp icaytounx CYIH Be6-¢opymis,

- JIOCTIIDKEHHS TIPOleCcy aHai3y MOBENiHKH YYacCHUKIB BeO-crinbHOT,

- mo0yaoBa CXeMH JaHUX iH(GOPMAIliFHOT CHCTEMH aHaJIi3y MOBENIHKHM y4acHUKIB BeO-criibHOTH;

- TporpamHa peaiizailis allrTOpUTMIB aHaIli3y MOBEAIHKH y4yacHUKIB Beb-¢hopyMis,

- ampoOaris GyHKIIOHYBaHHs iH(QOpMAIliHHOI cHCcTeMH Ha OCHOBI AaHuX BeO-criibHOTH DOpym
Pigxoro Micra.

OcHoBHU# MaTepian
Cmpykmypa ma ingpopmauiiina mooenv Beo-gpopymy

OcHoBHi 00’ ekTn Bed-popymy

OcHoBHEMU 00 €kTaMu BeO-CHITBHOTH € y4YacHUKH Ta iHQOpMalliifHe HANOBHEHHS, sSKE BOHH
CTBOPIOIOTH: JAUCKYCIi Ta MOBITOMJICHHS.

Vuacuuk BeO-crnijibHOTH — JTI0oMHA a00 iHTENeKTyalnbHuid areHt (00T), skuil BiaBinye caiit Bed-
CHUTBHOTH, YUTAE (3UUTYE) YU MyOIIKye iHPOPMAILiF0 Y BUIIISAIL AUCKYCIH Ta MOBIIOMIICHD.

3 mornsay mpaB Ta MOBHOBAXKEHb, yYacHUKH BeO-CHiTbHOTH HallekaTh J0 OJHOTO 3 KIAciB:
HE3apeeCcTPOBaHi yUaCHUKH (TOCTi), 3apeecTpOBaHi y4aCHUKH, MOJICPATOPH, aIMiHICTPATOPH.

Indopmariiiina ctpykrypa Beb-hopymy — 1e iepapxis miagopyMiB Ta MOBIJOMJICHb, II€ JIEPEBO 3
By3JIaMH JIBOX THIIB: miadopymu i auckycii (puc. 1).

[Mindbopym — ie MEHOXKMHA TTiA(HOPYMIB HIKIOTO PIBHS Ta TUCKYCIH.

Juckyciss — 1€ MHOXHHA IOBiJOMJICHb, CTBOPEHHX Yyd4acHUKaMHu Qopymy. Juckycii MOXyTh
po3MilyBaTHCS Ha OyAb-sIKOMY PiBHI CTPYKTYpH, OIHAK Hai4aCTillle — JINIIC Ha HAHHWKIOMY.

Koxxne noBinomienHst Ha GopyMi MOXKE HaJISKATH JIO OHOTO 3 TAKKX THITIB!

[Moyatox omuTyBaHHST — (OPMYIIOBAaHHS ONUTYBAaHHS 13 3a3HAYCHHSM TEMHU OIMTYBAaHHS Ta
BapiaHTamu Bianosinei. TyT BaxxiIuBUM € Take (popMyBaHHS MHOXKWHH BapiaHTIB BiANOBijeH, mob BoHA
OyJs1a MOBHOO (HE iCHYBaJIO IHIIMX BapiaHTIB BiAMOBIACH).

[TouaTok IUCKYCIi — mepiiie NoBiIOMIICHHS AUCKYCIT, sIKe 1HIIliI0e 00rOBOPEHHS.

BinnoBigb — KOXKHE MOBIAOMIJICHHS B JUCKYCii, SK€ HE € IO0YaTKOM AMCKYCIii, € BIAMOBIIIIO.
BianoBiab MOYKe MICTHTH ITUTYBaHHS TIONEPEIHIX TTOB1IOMIICHb.

VYce iHopMaliiiHe HaITOBHEHHS CTBOPIOEThCA yuacHUKamMu Beb-popymy. CTBopeHe iHpopmalliiiHe
HATIOBHEHHS 1HJIEKCYETHCS TIONIYKOBUMH MAIlMHAMH, 1 THM CaMUM CTa€ JOCTYITHHM /ISl KOPUCTYBadiB
[uTepHery, siKi MOTIM BiIBiAYIOTH cTOpiHKH Beb-popymy 3 nrykanoro iHpopmaliero. TakuM YUHOM JIEsKi 3
HUX CTalOTh HOBUMH y4acHUKamMu BeO-CcribHOTH.
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®OPYM

L T e
Huckycia 1 Huckycia M
/ __PiBerb R
. i . Ouckycia 1 Ouckycia L
piBHst R piBHst R
i PiBeHb R+1

\

Hwnckycia 1 Hwuckycia 2 Huckycia 3 Hwnckycia P

Huckycia P+1
piBHS R+1

Puc. 1. Jlepesonooiona cmpyxmypa gopymy

Y3araabHena ingopmaitiiina moaeab Beo-cniibHoTH

3aragom yci CYIH BeG-popyMiB MaioTh CKIAJAHY CXEMY JaHUX, SKa CKIAJa€ThCs 3 BEJIUKOI
KUTbKOCT1 TaOnuib. OJHAK 3HAYHA YaCcTHHA IMX TAaOJIMIb € JOBITHMKAMH, SIKIi BUKOHYIOTH JOIOMDKHY
byHKIiO.

PosristryBInm Ta npoananizyBasim icHytoui CYIH Be6-dpopymiB, BITKHHYBIIH TaOJIUIi-TOBITHUKH
Ta IHIN APYropsAAHI CYTHOCTi, BHILIMMO OCHOBHI 00 €kTH BeO-CHiibHOTH SIK 1H(pOPMAIIHHOI CHCTEMH.
VY3aranpHeHa cxema JaHHX, sKa 3a0e3ledye HEoOXimHWI HaOip CcyTHOCTEH Ui aHali3y TOBEAIHKH
y4yacHUKiB BebO-criibHOT, Mae Takuil BUTIISII (puc.2).

Dopymu -
pyM Huckycii IToBimomneHHs
Kon
Kon Kon
Hasga . .
.. . — O KinpKicTh MOBIAOMIIEHD [+ O ABTOD
KinbkicTb auckyciit N . .
. . Kinpkicts nepermsnis [ToBimommnenus
Kinpkicts moBizomiieHs
ABtOp 3aroyoBoK
Ormnc
Hasga Yac cTBOpeHH:
Tema dopymy
VYdaacHuku
Kon
Im's
[Taponb
Jlara peectparii
KinpkicTh noBigomiaeHb
Craryc (mpuc/sizc)
Jlata ocT. Bi3uTY

Puc. 2. Vzacanonena cmpyxkmypa danux “ siopa” CVIH Beb-cninonomu
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OCHOBHMMH CKJIQJJOBUMH Takoi iH(oOpMamiiHol cucTeMu, sk BeO-cmibHOTa, € YYacHUKH
(Members) ta IndopmaniiiHe HAOBHEHHSI.

Tudopmarrifine HaITOBHEHHS CTPYKTYpHO ckiamaersest 3 @opymis (Forums), duckyciit (Threads) Ta
ITosimomiens (Posts).

YuacHuk BeO-cinbHOTH XapaKTepU3y€eThCsl TAKUMH TOJIOBHUMH MTapaMeTpaMHu:

IM’'sa, Iapons, IlepcoHanbHi nani, MHOXHHa MOBIZOMJICHb, MHOXHHA PO3MOYATUX JAUCKYCIH,
MHOXHHA OTPUMaHUX BiATYKiB, MHOKMHA BHCJIOBJICHHUX BiTYKIB.

Inma vactuna siapa — iHopmariiiiHe HalmOBHEHHS — IPE/ICTaBIICHE TPhOMA CYTHOCTSIMHU:

DopyM XapaKTepU3yEThCS TAKUMU MapaMeTPaMH:

Haspa, Kinbkicth muckyciii (ski Hajexath 10 1poro ¢opymy), KinbkicTe moBizomieHb (SKi
HaJIeKaTh 10 I[oro popymy), Ommc.

Juckycist XapaKTepu3y€eThCsi TAKUMH MTapaMeTPaMu:

Hassa, Astop, @opym (110 sskoro HajgexuTh), KinekicTs moBigomiensb, KinbKicTh mepersis.

IoBinomaeHHs1 XapaKTEPU3YETHCSI TAKUMH MTapaMeTpaMu:

3aronoBok, Tino moBigomienus, ABtop, ata, [duckycis (1o sikoro Hanexuts), Popym (10 sKoro
HAJIOKHTB).

Ilepen TuM sk Oe3mocepeqHbO TepelTH 10 omucy iHGOpMamiiHOI MOAENi CHCTEMH, KOPOTKO
OIUIIIEMO TIOBE/IIHKY YYaCHHKIB CIIUTBHOTH, X PUCH Ta CIIOCOOH iX Kiacuikalrii.

VYyacHukam BeO-cminmbHOT mnpuTaMaHHI Taki PHUCH TIOBENIHKU. AKTHUBHICTh, KpeaTHBHICTS,
ATpaKTUBHICTh, PeakTUBHICTD, JIOSIBHICTS.

JIi1st MOJICITIOBaHHSI PHC YYaCHHKIB CITUIBHOTH 3aCTOCOBYETHCS amapaT HeYiTKuX MHOKUH [2]. Vci
nepeniyeHi pUcH Y4acHHUKIB CHUILHOTH, BITHOCHO YChOro (popyMy MOXXKHA BHU3HAUUTH, aHATI3YIOUH iX
MOBEJIIHKY B MeXaX CIIUIbHOTH: aKTUBHICTh BH3HAYAETHCS KUIBKICTIO KOHTEHTY, SIKi BOHH CTBOPIOIOTH;
KpPEaTUBHICTh — SIKICTIO KOHTEHTY 1 THUM, SIK pearyroTh Ha HbOTO iHII YYaCHUKH CHUTBHOTH; aTPaKTUBHICTb
— KUIBKICTIO YYacHHKIB, SIKI pearylOTh Ha CTBOPEHHI KOHTEHT; PEaKTUBHICTh — CIIOCOOOM Y4YacTH B
JIMCKYCIsIX, JIOSUTBHICTh — PEaKIi€l0 Ha KOHTEHT HIINX yYaCHUKIB.

Ilpozpamna peanizayin
Y3aranbHeHa Joriuyna ingopmaniiina moaeas Beo-gopymy
HaBeaemo noriuny indopMalliiny mMonenb 0a3u AaHuX 1H(GOpMAaMiiHOI CHCTEMH, IO MICTUTh
iH(OopMaIlito, sKa aHai3y€eThCS.

Thread .P ost
id d
— message
su bject -0€ evdateg N
‘r"e‘l"i’s K member_id (FK) (IE)
i;’ppsﬁ thread_id (FK) (IE)
evdate 0
member_id (FK) (IE) |
forum_id (FK) (IE) |
R TR :
T by ! |
Forum | I I | -
id Py ! T
name | I ;! Member [Feedback )
description bd | ;! id | —o4post id (FK)
moderator 4 - — | I_ name member_id (FK)
forum_id (FK) (IE) . T T T T T H value
I D V.
b4
Poll_option ote
id
— Il_option_id (FK)
name t 042" n
; member_id (FK)
thread_id (FK) (IE) member id (FK

Puc. 3. Ingpopmayiiina mooenv Beb-gpopymy
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VY3aranpHeHa iH(opMaiiiina Moaens Bed-popymy, 300pakeHa Ha puc. 3, CKIAAa€ThCS 3 YOTHPHOX
cytHocreit: ®opymu, [luckycii, IloBimomiieHHs, Y4YacHUKH. Y4YaCHUKIB KIacH(pIKyeMO Ha OCHOBI
iH(hopMaIlii, o MICTUThCA y ik 0a3i JaHUX.

Indopmauniiina Mmoaens nanux aJs kiacudikaunii yuacHukin

BaxxmmBuMm eranoM cTBOpeHHs iH(MOpMaIiiHOI CHCTEMH aHali3y MOBEIIHKH YyYacHUKIB BeO-
CIITBHOTH HA OCHOBI (pOpyMy € po3poOIIeHHS CTPYKTYPH JaHUX, HEOOXiTHUX JJIsl TPOBEJICHHS aHAJI3y.

s CTBOpEHHs IH(OPMAIIMHOI CUCTEMH HEOOXIiTHO PO3POOMTH CTPYKTYPY MeETaJaHHX, KOTpa
OIMUCYBaTHME KJIACH YYACHHKIB, TPpaBmiIa Kiacudikallii Ta pucy MOBEAiHKH YIaCHUKIB.

Po3pobiiena iHgopmaliiiina Moenb 300paxeHa Ha puc. 4.

0
]
feature i parameter_type
--49id o id - %
i s rF-=1  |member_featur
' name name : ember_feature
i value b lid
: {  |numeric_value
' [feature_variable i [linguistic_value
! " I .
_odid feature_parameter | | belonglngﬁmeasure
[ , , ' |member_i
feature_id feature_variable_id | =
value FF----0< - = i |feature_id
rankin parameter_type_id o/ -
9 value g
- i
[} [}
] ]
] 1
]
g +
rule class member
class_id pO----44id FF------ 0dgid
feature_variable_id name name

Puc. 4. Cxema oanux ingpopmayitinoi cucmemu ananizy nogedinKku yuachukie Beo-cninonomu

Po3pobiiena cxema maHux iHGOpPMAIlHOI CUCTEMH aHali3y MOBEMIHKM YYacHUKIB BeO-crmiibHOTH
MICTUTh AaHi, HeoOXimHi ans kiacudikanii ydyacHukis Be6-hopymy. Bona iHTerpyerbes 3 6a3010 maHux
CYIH Beb-popyMy Ha OCHOBI CyTHOCTI ABTOp 1 CKIIATAEThCS 3 TAKUX TAOJIUIb:

—  tabmuus rf_class — onucye yci kiacu yuacHukiB Beb-criibHOTH;

—  tabmuus rf_rule— onucye npapuia kinacudikaii yaacHukis Beb-crinpHOTH;

—  tabmuus rf_member_feature — npusnayena st 30epiraHHs JaHUX PO YCI PUCH YYACHUKIB;

—  rtabmums f_member_feature variable — omucye MHOXHHY 3HA4eHb KOXKHOI JIIHTBICTHYHOL
3MIHHOI — pHCH y4acHHKa Beb-crimbHOTH.

—  tabmuus rf_member_feature parameter — mictuTh iH(pOpMAIliI0 PO YUCIOBI MEXKi 3HAYCHb
KO>KHOT JTIHT'BICTUYHOT 3MIHHOT;

—  rtabmums rf_member_feature parameter_type — tabnuis 11 po3paxyHKy pucC y4acHUKiB Beb-
CHUIBHOTH.

OO0uYMC/IEHHS YMCJIOBHX XapaAKTEPUCTHK YYACHUKA

BianosigHo mo ¢hopmyi, HaBeneHuX y poboti [2], pucu ydacHukiB Bed-popyMy po3paxoByroThCs
TaK:

AKTHBHICTb CTBOPEHHSI JIMCKYCili yCIX Y4aCHUKIB!

SELECT
member_id,

182



count(*)* 100.0/(SELECT count (*) FROM Thread) AS ThreadActivity
FROM Thread
GROUP BY member_id
AKTHBHICTh CTBOPEHHS1 OMUTYBaHb YCIX YYaCHHUKIB PO3PaXxOBYTHMETHCS TaK:
SELECT
member_id,
count(*)*100.0/(SELECT count(*) FROM Thread WHERE is_pall="y’) AS PollActivity
FROM Thread
WHERE is_padll="y’
GROUP BY member_id
AKTHBHICTh CTBOPEHHSI MOBiIOMJIEHb YCIX YyYacCHHKIB MPEACTAaBUMO SIK BIIHOMICHHS YCiX
MOBiJOMJICHb Y4aCHHKA JI0 3arajibHOI KUTbKOCTI TIOB1IOMIICHb, CTBOPEHHX Ha (opyMi:
SELECT
member_id,
count(*)*100.0/(SELECT count(*) FROM Post) AS PostActivity
FROM Post
GROUP BY member_id
AKTHBHICTh YYacTi B ONUTYBAHHAX.
SELECT
member_id,
count(*)*100.0/
(SELECT count(*) FROM Thread WHERE is_pall="y") as VoteActivity
FROM Vote
VYci BUAM aKTHBHOCTI MOXKHa PO3paxoBYBaTH 32 BECh Yac iCHYBaHHS CIUTBHOTH, MPOTE IHKOIH
JOIUTBHIIIIE PO3PaX0OBYBATH AKTUBHICTh YYaCHHUKIB HA TICBHUX YaCOBHX IMPOMIKKAX.
Hanpukman, s BU3HAYeHHS aKTUBHOCTI CTBOPEHHSI TIOBIJJOMJICHB 32 POKaMH BUKOPHUCTOBYBATHMO
TaKuM 3aIlnT:
SELECT
member_id,
Y ear(dateline) as Years,
count (*)*100.0/(SELECT count (*) FROM Post) AS PostActivityY ear
FROM Post
GROUP BY member_id, Y ear(dateline)
ATPaKTHBHICTb PO3PaXOBYETHCS JABOMA CITOCOOAMH.
Po3paxyHOK aTpakTUBHOCTI MEPIIMM CIIOCOOOM — CepeiHe apu(MeTHYHE BIIHOMIEHb KUIBKOCTI
YYaCHHKIB, [0 BiJjpearyBajy Ha MOsSBY MOBIAOMIICHHS J0 3arajibHOl KUTbKOCT1 YUaCHUKIB:
SELECT
F.member_id,
COUNT (*)*100,0/
(SELECT COUNT (*) FROM Member)/
(SELECT COUNT (*) FROM Post asP
WHERE P. member_id= F.member_id)
FROM Feedback as F
GROUP BY F.member_id

Po3paxyHOK aTpakTUBHOCTI APYrMM CIOCOOOM — SIK BITHOIICHHS KUTBKOCTI BiANOBimed y
JCKYCISIX, SIKI CTBOPHUB YYaCHHK, J0 3arajbHOi KiJIbKOCTI BIIIOBIIEH Y BCIX TUCKYCIAX
SELECT
member_id,
SUM (replies)* 100.0/((SELECT SUM (replies) FROM Thread)) as atractivity
FROM Thread

GROUP BY member_id
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KpeaTuBHicTh po3paxoByeThCs TBOMA CIIOCOOaMHU.
Po3paxyHOK KpeaTMBHOCTI MEPIIMM CIIOCOOOM: cepelHe apu(pMETHYHE BIAHOIICHb KUIBKOCTI
no3utuBHUX Biarykis (feedback) mo 3aranbHOi KUTBKOCTI BIATYKiB Ha KOXKHE 3 MTOBIZIOMJICHb YYaCHUKA!
SELECT
F1.member_id,
COUNT (*)*100,0/
(SELECT COUNT (*) FROM Feedback as F2
WHERE F2.member_id= F1.member_id)/
(SELECT COUNT (*) FROM Post asP
WHERE P. member_id= F1.member_id)
FROM Feedback as F1
WHERE Fl.value=1
GROUP BY F1.member_id
Po3paxyHOK KpeaTHBHOCTI APYTMM CIIOCOOOM: BIJHOIICHHS CYMH IEpErysiiB JUCKYCild, CTBOPEHUX
YYACHHKOM, JI0 3arajbHOI CYMH TEperisiaiB yeix TUCKYCiit popymy:
SELECT
member_id,
SUM (views)*100.0/(SELECT sum (views) FROM Thread) as creativity
FROM Thread
GROUP BY member_id
Vi pe3yabTaTH BUKOHAHHS IMX 3alUTIB 3aHOCATBCS y TaOnuio member feature, y skii
30epiraTUMyThCS YMCIIOBI XapaKTEPUCTUKH ydacHUKIB (puc. 4).

OO0unc/IeHHs 3HaYeHb JIHTBiCTHYHUX 3MIHHUX Ta Mip NPUHAJIE;KHOCTI
[eprmmM eraroM 00YMCIIEHHS € BU3HAYEHHS MPOMDKKY JITHTBICTHYHOT 3MiHHOI, /IO SIKOTO ITOTPATLISE
XapaKTepUCTUKA YIaCHHKA.
B iHdopmamiiiHiii cuctemi AN BU3HAYEHHS TPOMDKKY, JO SIKOTO TOTPAIUISE YHCIOBA
XapaKTepHCTHKA yUIacHHKa, Oyro peamizoBano ¢yukitito BorderDefinition, ocroBoro skoi € Takwuii 3ammT:
SELECT
pl.feature variable id,
pl.[value] as leftvalue,
t1.[value] as lefttype,
p2.[value] asrightvalue,
t2.[valu€] asrighttype
FROM dbo.rf_member_feature parameter as pl
INNER JOIN dbo.rf_member_feature variableasv onv.id = pl.feature variable id
INNER JOIN dbo.rf_member_feature parameter_type astl on pl.parameter_type id=tl.id
INNER JOIN dbo.rf_member_feature parameter_type ast2 on t2.[valueg]=tl.[value]+1
INNER JOIN dbo.rf_member_feature parameter as p2 on p2.parameter_type id=t2.id AND
p2.feature variable id=pl.feature variable id
WHERE
v.memberfeature id = @feature AND
pl.[value]l = (SELECT MAX(p2.[value])
FROM dbo.rf_member_feature parameter as p2
WHERE p2.feature variable id = pl.feature variable id AND p2.[value] <= @card)
Ile momomikHa (DyHKIlisl, HA OCHOBI SKOI BU3HAYAIOTHCS HEUITKI 3HAYCHHS JIIHTBICTUYHUX 3MIHHHUX.
Jnsi BHW3HAYCHHS HEUITKUX 3HAYEHb JIHIBICTHYHUX 3MIHHHX aBTOpaMHU peaiizoBaHa (YHKIIis
LinguisticName, ocoBoro sIKOi € /1Ba TaKi 3aITUTH:
INSERT INTO @Measures
SELECT
feature variable id,
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CASE
WHEN lefttype=1 AND rightvalue<>leftvalue THEN (@card-
|eftvalue)/(rightvalue-leftvalue)
WHEN l€efttype=2 OR rightvalue=leftvalue THEN 1
WHEN lefttype=3 AND rightvalue<>leftvalue THEN (rightvalue-
@card)/(rightvalue-leftvalue)
END as belonging_measure
FROM borderdefinition(@feature, @card)

SELECT TOP 1
feature variable id
FROM @Measuresasm
INNER JOIN rf_member_feature variableasv on v.id=m.feature variable id
WHERE bedonging_measure = (SELECT MAX(belonging_measure) FROM @M easures)
ORDER BY ranking DESC
HactymHuM KpokoM € BH3HAYEHHS CTYICHS MPHHAIGKHOCTI XapaKTEPUCTHKH YYaCHHKA [0
3HAYCHHS JIIHTBICTUYHOT 3MIHHOI.
s mporo Oyia pospobiena ¢yukiis BelongingMeasure, kotpa TIpyHTYeEThCS Ha TaKHX JIBOX
3arnuTrax.
INSERT INTO @Measures
SELECT
feature variable id,
CASE
WHEN lefttype=1 AND rightvalue<>leftvalue THEN (@card-
|eftvalue)/(rightvalue-leftvalue)
WHEN l€efttype=2 OR rightvalue=leftvalue THEN 1
WHEN lefttype=3 AND rightvalue<>leftvalue THEN (rightvalue-
@card)/(rightvalue-leftvalue)
END as belonging_measure
FROM borderdefinition(@feature, @card)
Ta
SELECT MAX(belonging_measure) FROM @M easures
SIKImo XapaKTEepUCTHKA YYacHUKA MOTPAIIISE Y MPOMDKOK, SKUH HAIGKHUTh 1O JBOX 3HAYEHb
JIHTBICTHYHOI 3MIHHO1, TO Y9aCHUKY Oy/ie IPUCBOEHE Te€, CTYITIHb PUHANISKHOCT1 IKOTO OUIBIINH.
3Ha4YeHHs JIHTBICTUYHUX 3MIHHHX Ta Mip NPUHANEKHOCTI JJIs YCiX pHC yciX ydacHHKIB BeO-
CITUTBHOTH OOYHCITIOETHCS 32 JOTIOMOT0I0 TAKOT'O 3aIUTY:
SELECT
member_id,
feature id,
linguisticname(feature_id,numeric_value),
bel ongingmeasure (feature_id, numeric_value)
FROM member_feature
Pe3ynbTaTi BUKOHAHHS 3alUTY 3aHOCATHCS B Tabnuiro member_feature.
HactynHum kpokoM € kiacudikallis YIaCHUKIB Ha OCHOBI BU3HAYCHUX PHUC BIAMOBITHO JO MPaBHUII,
HBEICHUX Y [2].
Knacudikariss yuacHUKIB B iHQOpMAaIiifHii cuCTeMi aHali3y MOBEAIHKA YYacHUKIB Beb-criimbpHOT
peanizoBana 3a jonomororo ¢ynkuii Classify Ha ocHoBi mpaBw1, KoTpi 30epirarorbes B Tadbmuusx (If_class
ta rf_rule).
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Ilpuknaou peanizayii
Cucrema pospobiiena 3acodamu CYBJl Microsoft SQL Server. Anpo6aitisi cuCTeMH POBOAMIACS
Ha ocHOBI BeO-cninbHoTH @OpyMy Pignoro Micra (http://misto.ridne.net/), skuit GpyHKIIOHYe Ha OCHOBI
CVIH XMB.
[IpogeMoHCTpYyeEMO POOOTY CHUCTEMHM, BUOPABIIM Ui aHAII3y YOTHPHOX BUIAJKOBHX YYaCHHUKIB 3

KOZaMH 3 MPOMiKKY 5-12. V 1npoMy IpOMiIKKY € YOTUPH YYaCHHKH 3 TakuMH kojamu: No 8, Ne 9,
Ne 10, No 11.
OyHKIIIS MPUHAISKHOCTI HEYITKUX MHOKHH XapaKTePUCTUK YIACHUKIB BUTIISIIIAE TAK:

mA

HU3bKa cepegHsa BUCOKa

yx

T T T T
O lpip2  P3Pa Ps Ps P7 Ps P9 P10 P11P12

Puc. 5. @yuxyis npunanesicnocmi HewimKux MHONCUH

Ta6nnu;[ HapaMeTpiB JJI1 BU3HAUYCHHS HEYITKMX 3HaYEHb XapaKTCPUCTHUK BUTIIAIAE TaK:

OyHKIis TPUHATESKHOCTI | TOYKH MPOMIKKY Touxka | Bennumna
Hwxwili mopir Py 0
Hisbka Hepnmuﬁ 1'.[iK P, 0
Hpyruii mik P 0,1
BepxHiii mopir Ps 0,22
HwxHnilt mopir P, 0,16
Cepeis [eprmii mmik Ps 0,35
Hpyruii mix P; 0,6
Bepxwiit mopir Py 0,8
Hwxnilt mopir Ps 0,7
[eprmii mmik Pio 0,9
Bucoxa -
Hpyruii mix Py 100
BepxHiii mopir P, 100

[lepmuM KpokoM OYB pPO3paxyHOK YHCIOBMX BEIMYMH XapaKTEPUCTHUK y4YacHHMKa. Pe3ynbraTh
BUKOHAHHS 3aIUTIB 3aHeCeHi B Tabnuiro member_feature, uactuna siKoi BUTIIIIa€ TaK:

Tabnuys 1
Po3paxyHOK 4YMCJIOBHX BEJIMYMH XaPAKTEPUCTHK YUYACHHKA
Kon XapakTepucTuka Benuuuna
y4acHHKa

1 2 3

8 AKTUBHICTb CTB. ITOB1JIOMJICHb 0.897450234846

8 aKTHBHICTD CTB. AUCKYCIH 1.124818577648

8 aTPaKTUBHICTD 0.945275867751

8 KpEaTUBHICTh 1.249002807237
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IIpooosoicenns mabn. 1

1 2 3

9 aKTHBHICTH CTB. TIOB1JIOMJICHb 0.422165063744
9 aKTHBHICTH CTB. AUCKYCIH 0.997822931785
9 aTPaKTHBHICTh 0.585741464803
9 KpEaTHBHICTh 0.972568791464
10 aKTHBHICTbH CTB. TIOBIJIOMJICHb 0.114627600089
10 aKTHBHICTH CTB. AUCKYCIH 0.689404934687
10 aTPaKTHBHICTh 0.239689601965
10 KpEaTHBHICTh 0.501121249686
11 aKTHBHICTbH CTB. TIOBIJIOMJICHb 0.166349809885
11 aKTHBHICTD CTB. AUCKYCIH 0.108853410740
11 aTPaKTHBHICTh 0.281635282309
11 KpEaTHBHICTh 0.253319759087

J7ist 3py4HOCTI MpecTaBICHHS YUCIIOBI BETUYMHU XapaKTEPUCTUK PO3PAXOBYETHCS Y BiZICOTKAX.
Hactynmanmu kpokaMu € 00YMCIIeHHS 3HaYeHHS JITHTBICTHYHOT 3MIHHOT 1 CTYTIEHSI IPUHANISKHOCTI.

Tabauys 2
Po3paxyHok 3Ha4YeHHs JIHTBICTUYHOI 3MiHHOI | MipM NpUHAJIESKHOCTI
Kon .BH"‘.quHH . Mipa
yacHiKa XapakTepHuCTHKA Benuuuna THHTBICTHYHO] A
3MiHHOI
8 KpearuBnicTb 1.249002807237 BHCOKa 1.000
8 AKTHUBH. CTB. JIUCK. 1.124818577648 BHCOKa 1.000
8 ATpaxkTuBHICTh 0.945275867751 BHCOKa 1.000
8 AXTHBH. CTB. IIOB. 0.897450234846 BHCOKa 0.985
9 AXTHBH. CTB. JTUCK. 0.997822931785 BHCOKa 1.000
9 KpearuBnicTb 0.972568791464 BHCOKa 1.000
9 ATpaxkTuBHICTh 0.585741464803 cepeHs 1.000
9 AKTHURBH. CTB. TIOB. 0.422165063744 cepemHs 1.000
10 AKTHRBH. CTB. JIUCK. 0.689404934687 cepemHs 0.555
10 KpearuBnicTb 0.901121249686 BHCOKa 1.000
10 ATpaxkTuBHICTh 0.739689601965 BHCOKa 1.000
10 AKTHURBH. CTB. TIOB. 0.114627600089 HU3bKa 0.875
11 ATpaxkTuBHICTh 0.281635282309 cepeqHs 0.642
11 KpearuBnicTb 0.253319759087 HU3bKa 1.000
11 AXTHBH. CTB. IIOB. 0.166349809885 HU3bKa 0.450
11 AKTHRBH. CTB. JIUCK. 0.108853410740 HU3bKa 0.925

OcranHimM eranoM € kiacudikamis ywacHukiB Beb-popymy. IIpoBiBmm kinacudikaimio, Mu

BH3HAYAEMO, Y1 HAJIGKHUTh YYaCHHUK X04a O JI0 OJJHOTO 3 KJIACIB.
Pesynbratu kiacudikaiiii BUrISIaI0Th TaK:

Tabauys 3
Kaacudikania yuacHukis
Kon yuacHuka Krnac
8 AKTHUBICT
9 AKTHUBICT
10 ABTOp
11 Uuray
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OTmxe, sIK 0auMMO 3 HaBEACHUX pE3YyJIbTATIB, JBa YYACHHKH HaJeXaTh JIO KiIacy «AKTHUBICT»
(BOJIOMIFOTH BUCOKUM PiBHEM aKTHBHOCTI i aTPAKTUBHOCTI), OJIMH YYaCHUK HAJGKUTh 10 KiIacy «ABTOp»
(BosOmiE BHCOKHMM piBHEM KpeaTHBHOCTI 1 arpaktuBHocTi). Ille omvH ydYaCHHMK HAICKHTH 1O KIacy
«Jutau» (Mae HU3bKY aKTUBHICTh 1 KPEATHBHICTB).

BuchHoeku

CtBopeHHs1 iH(GOPMAIIHHOI CUCTEMHM aHaji3y NOBEIIHKH YYaCHHMKIB CIUILHOTH € BaXKIMBUM 1
aKTyaJIbHUM 3aBJaHHSM, OCKUTbKH BeO-CINBbHOTH € IyXe MOMYJISIPHUM SIBUIIEM, a YINPaBIiHHSA HUMH —
Jy’Ke CKJIAJIHUM 3aBJaHHSM.

[IpoananizoBano crpykrypu HasBHuX CYIH Beb-popymis, gochikeHo mpoiec aHali3y TOBEIIHKH
yuacHHKIB BeO-cninpHOT, moOynoBaHo cxeMy 0a3u JaHWX iH(OpMaIiiHOI CHCTEMH aHalli3y MOBEIIHKH
yuacHHKIB BeO-crinbHOTH, 3/1iHCHEHO MPOTrpaMHy peaji3alliio alrOpuTMIB aHali3y MOBEAIHKA yYacHUKIB
Beb-popymis.

Cucrema, pospobiena 3acobamu CVYBJ[ Microsoft SQL Server, mae 3mory BiIaCHHKaM Ta
aaMiHicTpatopam BeO-popymiB aHami3yBaTH IOBEOIHKY YICHIB CIUIBHOTH Ta MpUHAMATH IPaBUIIbHI
pillieHHS B TPOLIECi MOJEPYBaHHS CIUIBHOTH, TOOTO 3pOOMTH YMPABIiHHS CIUIBHOTOIO TPOCTIIIUM Ta
e(peKTUBHIINM.

1. Kravets. R Typical ways of web-communities development / R. Kravets, A.M. Peleschyshyn, Yu.
Syerov /I Proceedings of the International Conference on Computer Science and Information
Technologies, CST 2006, September 28th-30th, Lviv, Ukraine, p. 56-58. 2. Cepos FO.0. Mooeniosanns
nosedinku ma xkiacupixayis yuacnuxie Beb-cninonom na ocnosi newimxux muosicun Il Bicnux Hay. yn-my
«/Ivgiecvra nonimexuixka». — 2008. — Ne 610 — C. 218-228. 3. Peleschyshyn A. Typical ways of web-
communities development / A. Peleschyshyn, Yu. Syerov // Proceedings of the International Conference on
Computer Science and Information Technologies, CST 2006, September 28th-30th, Lviv, Ukraine,
p.56-58. 4. IMaciunux B.B. Ananiz kpumepiis egpexmuenocmi Beb-cninonom na ocnosi ¢opymise | B.B.
Haciunux, P.B. Kpaseys, 10.0. Cepos [ Mamepuanvr 12-20 Mesicoynapoono2o monooexcho2o gopyma
«Paouosnexmponuxa u monooedxco ¢ XXl gexe», 1-3 anpens 2008 2. U. 2, ¢.493, Xapvros. 5. R. Kravets
Information System of Web Community Members Behavior Analyzing and Classifying / R Kravets,
Yu. Syerov// Proceedings of the international conference on computer science and information
technologies (CST' 2008), September 25th-27th, Ukraine, Lviv, 2008. — p. 41-44. 6. Kpyanioé B.B.
Heuemxkas noeuxa u uckyccmeennvie netponnsie cemu:. Yueb. nocooue | B.B. Kpyenos, M.H. /nu, P.FO. Io-
aynos. —M.: H30-60 @uz.-mam. aum-pot, 2001. — 224 c.

188



