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MOJIEPHI3ALIISA KOMYHIKATUBHOI JISIJIbHOCTI
OPT'AHIB TIYBJIIYHOTI'O YIIPABJIITHHA

Po3rasinyro oco0imBocTi MojepHi3alii KOMYHIKATUBHOI IisNILHOCTI OprasiB
ny0Ji4YHOro ynpasjaiHHA B cy4yacHUX ymoBax. [IpoananizoBaHo YMHHMKH 31iliCHEHHA
KOMYHIKATHBHOI JifVIbHOCTI opraHiB nmy0.i4yHOro ymnpasjiHHA B Ykpaini. Po3rus-
HYTO 3apyOikHMI JOCBiJ 110J0 BMKOPHCTAHHSl iH(OpMaliiHUX TeXHOJIOTiH opra-
HAMM MiCLIeBOr0 CaMOBPSI/IyBaHHSI, IKMii MO’KHA 3aCTOCOBYBATH i B YKPaiHCHKHX
peajisix. OOIpyHTOBAHO HANpPsIMH BJIOCKOHAJIEHHSI B3a€MoJii opra”iB myo.iuHoi
BJIA[IH 3 TPOMA/ICHKICTIO.

Kuro4oBi cjioBa: koMyHiKaTHBHA JisUVIbHICTH, OPraHu NMy0JiYHOr0 ynpasJiH-
H$l, MOJIepHi3alis, Jep:KaBa, TeXHOJOTII.

IMocTtanoBka npodJemu. [1y0niyHe ynpaBiliHHS 32 CBO€IO CYTTIO € CO-
LIOKYJIBTYPHUM SIBUILEM, TOMY KOMYHIKAIll y 1ii cdepi € dpyHIaMeHTAIb-
HUMU THCTpYMEHTaMH 3abe3nedyeHHs oro gyHkiionyBanss. KomyHikaiiina
AKTUBHICTh y IMYOJIYHOMY yHpaBliHHI TPAHCIIOE MEBHI I[IHHOCTI Ta 3HAYEH-
Hs, BIJNOBIAHO 1O YOTO ICHYE MOXMIIMBICTh BIUIMBATU K Ha CYCIHLUIBCTBO
3arajom, TaK 1 Ha OKpEMUX 1HAMUBIAIB Y HHOMY.

CouianbHO-MOMITHYHI TpaHchopMaIllli, K1 CIIOCTePIraloThes B MyOIIYHIN
chepi yKpaiHCBKOTO CYCHUIBCTBA, IependavaroTh IMOCUIICHHS YBaru o
JISUTBHOCT1 OpraHiB MyOJIIYHOTO YIPAaBIIHHA Ta PO3BUTKY KOMYHIKATHBHOI
MISABHOCTI SIK MK HHMMM, TaK 1 MDK HHMH Ta HAaceJICHHSAM. AKTHBHICTH
OpraiB myOJIYHOrO yHpaBlliHHS MMOBUHHA BiIOyBaTUCS Ha 3acafax BiIKpH-
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TOCTI, MPO30POCTI Ta IIACHOCTI 13 3aCTOCYBAHHSIM HOBITHIX ()OpPM, METO/IB Ta
MIIXO0JIB 10 3M1MCHEHHS KOMYHIKAQTUBHOI JISTTbHOCTI. Takl BUKJIUKH MOTpe-
OyI0Th MEpPEOCMUCIICHHS KOHUEIT YIpaBiIiHHS CYCHIUIbHOO 1HGOpMAIIIE€IO Ta
3a0e3Me4eHHs] HaJlIHHOTO 3BOPOTHOTO 3B’S3KY 3 I'POMAaJCHKICTIO, YIOCKOHA-
JICHHS KOMYHIKaTUBHUX TMPOIIECIB 1 MPOLIEAYP Y CUCTEMI MyOJIYHOTO yNpaB-
JIHHS.

MeTtonoJgorisi nociimkeHHsa. B oCHOBI JociipkeHHS MOJepHi3alii
KOMYHIKaTUBHOI JIISJIbHOCTI OpraHiB MyOJIIYHOTO YNPaBIiHHA € BUKOPUCTAH-
HSl METOZIB 1HIYKILII Ta AeAYKIIii, aHali3y Ta CUHTE3Y, BIAMOBIIHO /10 YOTO 1€
MUTAaHHS BUBYAETHCS, B KOMIUIEKCI, BPaXOBYIOUH IITICHICTh Ta PO3PI3HEHICTh
JOCJIIJDKYBaHOI MpoOiaeMaTuku. BiamoBigHO, CKIag0BI 3arajibHOTO MUTAaHHS
MDKKYJIBTYPHOT KOMYHIKallii BABYAIOTHCS SIK €UHE IIiJIe, TPU IIbOMY OKpeEMI
HOro CKJIa/I0B1 OLIHIOIOTHCA SIK PO3PI3HEH] €JIEMEHTH 1HTErPOBAHOI CUCTEMHU.
Ha ocHOB1 abCTpaKTHO-JIOTIYHOTO METOY B CTaTTI 3/IICHEHO y3arajibHEHHS
Ta 3alpPONOHOBAHO OCHOBHI HAIMPSIMU PO3BUTKY MDKKYJIBTYPHOI KOMYHIKaIlii
Ta MOJIepHi3allii KOMYHIKATUBHOI MISJIbHOCTI OpraHiB MYyOJIYHOTO YIpaB-
JIHHS B CY4aCHUX YMOBaXx.

AHaJi3 OCTaHHIX aocilKeHb i myOjikanii. MKKyIbTypHa KOMYHI-
Kallis Oyia npeaMeToM 3alikaBiIeHHs e (pi10codiB aHTUUHOTO CBITY, TAKUX SIK
Apucrorens, Cokpar Ta IlnmatoH. Y cy4acHOMY CyCHUIBCTBI NMHUTAaHHSM MDK-
KYJIbTYPHOI KOMYHIKAII1 IIIKaBJISITBCS Taki gocainHuku sk banesuu @. C. [1],
lanmunpeka M. M. [2], Irratenko O. B. [6], Kyumiit O. I1. [10], Manakin B. M.
[9], Manbuesa K. C. [8], Makapenko €. A. [10], M’s30Ba L. 1O. [11], Pmwxkos
M. M. [10], Tep-Munacosa C. I'. [8], ®ponoa O. M. [10] ta iHmi. 3aranapHi
MUTaHHS JTISUTBHOCTI JIEp>KaBHUX cy>K00B1iB BuBuatoTh ['pursk H. [3], 3Ba-
puua M. [13], Kymniptok B. [7], JlurBunosa JI. [3], Mamatora T. [13], Illa-
pos 1O. [13], Illep6inina 1O. [13].

VY cBOiX mpalsix HayKOBII BUBYAIOTh MOJIEJ1 MOBEAIHKA OKPEMUX JIIOIeH
MiJ BIUIMBOM THUX YW IHIIUX COLIOKYJIBTYPHUX SIBUI, 3YMOBJIEHUX MIX-
KyJIbTYpHOIO KOMYHiKalli€0. BUCHOBKM IUX NOCHIIKEHb AAlOTh YSIBICHHS
PO MICLIE Ta POJb MDKKYIBTYPHOT KOMYHIKAIIl y Cy4aCHOMY CBITI.

BuoxkpeM/ieHHs HeBHPIIICEHUX pPaHillle YaCTHH 3arajbHOI MPodJIeMH.
[lopsn 13 3HAYHOIO KUIBKICTIO MYOJIKAIiii 3 TEMAaTUKH MDKKYJIBTYpPHOI
KOMYHIKaIlli HEOOXITHO BIAMITUTH NOTpeOy TIMOOKUX AOCHIKEHb MOJAEp-
Hi3aIlli KOMYHIKaTUBHO1 AISUTBHOCTI OpPraHiB IMyOJIIYHOTO YIpPaBIIHHS B CY-
YaCHUX YMOBAX, OCKUIbKHU II€H acNeKT € BaXKJIMBUM JUJIsi PO30YIOBH JIepiKaB-
HOCT1 Ta Mepexo/y Ha HOBUU KOMYHIKaTUBHUN (opmaT cepel HAaceleHHs Ta
oprasiB myOJ14HOI BJIaIu.
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Buxiag ocHoBHoro marepiaay. Opranu mnyOJiyHOrO YIpaBIiHHS B
Cy4aCHUX yMOBaxX MOKJIMKaH1 BUKOHYBATH HU3KY 3aBJaHb BIAMOBIIHO 10 TUX
BUKJIMKIB, Kl ICHYIOTh B TENEPIIIHbOMY TYpOyJIeHTHOMY cBiTi. BoHu ¢yHK-
IOHYIOTh BIAMOBIAHO J0 THUX YMOB, sIKi ()OPMYIOTh HOBITHIM CyCHUIbHUUI
npocTip. 30KkpemMa, HAEThCS PO TakKli YNHHUKU 31MCHEHHS KOMYHIKaTHUBHO1
JISUTBHOCT1 OpraHiB MyOII4HOrO YIpaBIiHHA B YKpaiHi, AK:

— 1HdopmalliiiHe NepeHacuyeHHs KOMYHIKaTUBHOTO MPOCTOPY MyOJiy-
HOT'O YIPaBJIIHHSA BHACIIIOK MOCTIHHOTO 3pOCTAHHS PI3HOMAHITHUX JAHUX;

— PO3IIHUPEHHS €JIEKTPOHHUX (HOPM KOMYHIKaIIii;

— Bce3pocTaroya riobanizalig B ycix cepax KUTTH, 30KpeMa 1 B cdepi
myOJaIYHOTO YIpPaBJIiHHS, 1110 3YMOBIIIOE TJI00AIBHUI PO3BUTOK €JIEKTPOHHUX
KOMYHIKaIIii;

— PO3BUTOK 1 BUKOPUCTAHHSA “T1OpUaHUX’ popM KoMmyHikarlii [11].

BinnoBinHO 10 3a3HaYeHUX YMHHUKIB OpraHd MyOJIYHOrO YIpaBIiHHSA
MOKJIMKaH1 BUKOHYBATH TaKl 3aB/JIaHHs B KOMYHIKaTUBHIHN cdepi:

— CHpUSTH HAJAroJKEHHIO Ta PO3BUTKY €(EKTUBHOI KOMYHIKaIli 3
THCTUTYTaMH T'POMAJITHCHKOTO CYCIUIBCTBA Ta 3 TPOMAJICHKICTIO;

— JomoMaraTH peaji3oByBaTH MaKCHUMAaJIbHY B3a€EMOJIII0 OpraHiB myo-
JIYHOT BIIaJM Ha PI3HUX PIBHIX YIPABIIHHS y MPOLIEC CBOET MISIIbHOCTI;

— HaJaroJ)KyBaTW pe3yJbTaTUBHY MPOQECiiHy KOMYHIKAIIO JIeprKaB-
HUX CJIY>OOBIIIB 1 MOCagOBUX OCI0 MICIIEBOIO CAMOBPSAyBaHHS [T Yac
BUPOOJIEHHS, pealli3allii Ta OL[IHIOBAHHS PILIEHb.

3aBAsSKM BUKOHAHHIO BU3HAYEHUX 3aBJaHb OPraHd IyOJIIYHOTO YMpaB-
JiHHSA B YKpaiHl COPUSIIOTH aKTUBHIN y4acTi rPOMaJiiH y INIOOANIbHUX MPO-
1ecax CTBOPEHHSI Ta BUKOPHUCTAHHS CBITOBUX 1H(GOpPMAIIHHUX PECYpCIB, 1110
3a0e3MneuyoTh HajekHe (DYHKI[IOHYBaHHS IyOJIIYHOI cepH, BIIMOBIIHO 10
4oro TpaHc(hopMyeThCs KOMYHIKaTUBHA JISUTHHICTh 3a3HAYCHUX IHCTUTYIIHN Y
HarpsMi ii oKpamieHHs Ta yHidikarii.

CyuacHi peanii JUKTYIOTh HOBI BUMOTH JIO OPTraHiB MyOJIYHOT BIaJN Ta
KOMYHIKATUBHOT JISUIBHOCTI. 3 I[1€I0 METOI0 HEOOX1AHO HA PETIOHATBHOMY Ta
MICLIEBOMY PIBHSAX PO3BUBATH HANPSIMH B3a€MO/I1i OpraniB myOJaI14HOT BIaU 3
IPOMAJICHKICTIO, 5IKi 300pakeHi Ha puc. 1.

OnHuM 13 KIFOYOBHUX HAIPsAMIB B3a€EMOJIIT OpraHiB myOJiuyHOI BIaaH 3
3a0e3Me4eHHs] BIAKPUTOCTI Ta MPO30POCTI MISIIBHOCTI OpraHiB IMyOJIIYHO1
BJIa/IM, BIAMOBIIHO 0 YOTO MOBUHHI ()OPMYBATHUCA HOBITHI 3aCau AEPKABHO1
MOJIITUKK B cdepl pPO3BUTKY KOMYHIKATUBHOI JAISUIBHOCTI IMYOJIYHOTO
CEKTOpY.
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3abe3neueHHs peaabHOl BIIKPUTOCTI Ta

MIPO30POCTI AiSATIBHOCTI OpTraHiB AepP>KaBHOL
BJIaJI¥ Ta MiCLIEBOTO CaMOBPSIIyBaHHS

— P03BUTOK €1EKTPOHHOTO YpsiAyBaHHS

VY nockonaneHHs iH(popmariitnoro
3a0e3neueHHs CTpaTeTiYHNX HATPSAMIB

PO3BUTKY J€pKaBU

BukopucTaHHs HOBITHIX KOMYHiKaIliifHAX

TEXHOJIOT1H MiJ] Yac HaJaHHS MyOIiuHUX
B3a€MO/IiT OpraHiB MOCTYT TPOMaJsIHaM 1 OpraHi3auisiM y pi3HUX
cdepax misTbHOCTI

Hanpsimu

myOIiYHOT BIaH 3

IPOMAJICBKICTIO MotuByBaHHS MyOIIYHUX CITYKOOBIIIB 10
po3mmpeHHs cepu 3aCTOCYBaHHS
KOMYHIKaIliIfHUX TeXHOJIOTiH y CBOTH
npodeciiiHii isTbHOCTI

Po3mmpenHs KOMyHIKaTUBHUX KaHaJliB
OpraHiB MyOJiYHOTO yNpaBIiHHA

BukopucTanHs TEXHOIOTIH “eIeKTPOHHOT
JeMOKpAaTii”’, 38 yMOBH rapMOHIHHOTO
MOETHAHHS BIPTyaJIbHOT Ta pealibHOL
aKTHUBHOCTI TPOMaIsIH

BripoBajykeHHS HaBUAIbHUX MIPOTpaMm A
IpPOMAJISTH IIPU BUKOPUCTAHHI KOMYHIKaLliHHIX
TEXHOJIOTiH y myOmiuHiil cdepi

Puc. 1. Hanpsamu 63aemo0ii opeanie nyoniuHoi 61a0u 3 2pOMadCcbKicmio
8 KOHmMeKCcmi MOOepHi3ayii ix KOMYHIKAMUGHOI OisIbHOCMI
JIxepeno: BIacH1 y3arajibHEHHS.

Ile mepenbavae monepHizalilo (QYHKIIOHAIBHUX OOOB’SI3KIB Ta CTPYK-
TYpHOI nepedyn0BU OpraHiB MyOIiYHOI Biaau, TOOTO 3MIHY OpraHizaliifHUX
MIAXOMIB 70 iX ASUIBHOCTI. BiamoBigHO A0 cydyacHuUX TpaHchOpMaIitHuX
3MIH B YKpaiHCbKOMY Ta CBITOBOMY CYCHUIbCTBI ISl MOJEpHi3allisi Mae
BII0OyBaTHCS HAa OCHOBI PO3BUTKY €JIEKTPOHHOI'O BpsAJlyBaHHSA, TOOTO Iepe-
BEJICHHSI HU3KHM YIPABIIHCHKUX MPOUEAYp Y cepi myOaiuyHOro YIpaBiIiHHS B
uudpoBuit popmar.

[ndopmariitne 3a0e3nedeHHsT CTpATEriYHUX HANPSIMIB PO3BUTKY Jep-
’KaBM BIUIMOBIAHO 10 MNOTpeOM MOJEpHI3alii KOMYHIKaTUBHOI IisUIBHOCTI
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OpratiB myOJII4HOI BiaJu NOTpeOy€e MOKPAIICHHS HUISIXOM PO3BUTKY aBTOMa-
TU30BaHMUX, OOUYMCIIOBATBHUX Ta 1HQOpPMaILIMHO-aHATITUYHUX MEPEXK, LIEeHT-
piB i cucteM [4]. 3aBAsSKH LIbOMY OyJi€ MOXKJIUBICTh BIOCKOHATUTH BHYTPILIH1
KOMYHIKallii opraHiB NyOJIYHOTO YOpPaBJIIHHSA M1l 4Yac BUPOOJEHHS Ta
peainizanii ynpaBIiHCHKUX PIlIEHb Y TOTOYHUX 1 KPU30BUX CUTYAI[ISAX.

HoBiTHI KOMYyHIKaI[iiHI TEXHOJOTrii MpW HaJaHHI MYOJIYHUX MOCTYT
rpoMajiiHaM Ta yCTaHOBaM MOKJIMKAaHI CIPHUSATH MIIBUILICHHIO PIBHS JOBIpU
710 OpraHiB MMyOJIIYHOTO YIPABIIHHS, TOMY LIeH HAIPsIM € BaXXJIUBUM, 3 OTJISTY
Ha MOro couiajibHy CIOpsiMOBaHICTh. BojgHouac, TyT HOIUIBHO 3TrajlaTv 1 €KO-
HOMIYHMM PO3BHUTOK, 1 MIIBUIIECHHS KOHKYPEHTOCIPOMOKHOCTI Ta 1HBECTH-
IHHOT MpUBAOIMBOCTI YKpaiHCHKOi JepxkaBu, 1 GOPMYBaHHS MO3UTHUBHOTO
Oi13HeC-KIIIMaTy BCEpe/IMHI KpaiHU — Ha BCE 1LI€ TaKOXX MaTUME MO3UTUBHHUI
BIUIUB PO3IIUPEHHS Cchepu 3aCTOCYBAHHS HOBITHIX KOMYHIKAUIMHHX TeX-
HOJIOT1H.

3acTocyBaHHA HOBITHIX KOMYHIKAIIIHHUX TEXHOJIOTIM y mpodeciiiHii
TISTTBHOCTI MyOJIYHUX CIYKOOBIIIB Tepeadadyae Oe3nepepBHUI MPOIEC IMO-
KpallleHHs] 1HpOopMaIliiHOi TPaMOTHOCTI, MiIBUIIEHHS KBasIi(ikaIii Ta BHUKO-
PUCTaHHS AUCTAHIIHHUX TEXHOJIOTIH y cBOiil poboTi. Lle moBUHHO MOTHYBaTH
CITY>KOOBIIIB Kpallle BUKOHYBAaTH CBOi MpodeciiiHi 000B’SI3KH, a TaKOX J1acTh
3MOTY PpO3IIMPIOBATH KOMYHIKaTHBHI KaHaJIM OpraHiB MyOJIYHOIO YIpaB-
JHHS 3 TPOMAJCHKICTIO, 110, CBOEIO YEProI0, MaTUME BaXJIMBUU COLIIaIbHUM
eexT.

TexHonorii “e’leKTpoHHOT JeMOKpaTii” BIIIPalOTh BAXKIMBY POJIb y Mif-
BUIIICHHI PiBHS €()EeKTUBHOCTI KOMYHIKAI[ll OpraHiB MyOJI4HOI BIaJy Ta Hace-
JICHHSI, OCKUIbKM TPOMAJSIHM MAaTUMYTh 3MOTY ONEpPaTHUBHO BHPIIIYBAaTH CBOI
npoOJeMH IIISIXOM 3BEpHEHb, MOJAHUX B elekTpoHHid (opmi. Llel dopmar
MOKJIMKaHUH MOKpaIlyBaTH peasi3allito rpOMaJChbKUX 1HIIIATHB Ha MPAKTHUIIL.

VY oMy K pycii MOBUHHI AISTH 1 HABYAIbHI IPOrpaMu JJIsl HACEJICHHS,
chopMOBaHi B €JIEKTPOHHIN (opmi 1 MOKIMKaHI YHI(IKOBYBaTH TPUHIUIT
KOPUCTYBAaHHS NYOJIYHUMHU TOCIyraMH TpoMajasiHaMu. 3aBASKA LBOMY SIK
OKpeMi 0co0H, TaK 1 HaceJIeHHs 3arajioM 3MOXYTb CTaTH MOBHOLIIHHUMH
y4aCHUKaMU KOMYHIKaTHUBHOI B3a€MO/I11 3 OpraHaMu MyOJI14HOT0 YIpaBIiHHS.

[loTpiOHO HAroJIOCUTH Ha BAXKIMBOCTI BUKOPUCTAHHS COILIAIBHHUX
MepexX, SIKI B Cy4aCHOMY CBITI BIIIrpaloTh OCOOJIMBY pOJIb SIK cHelupIYHUN
IHCTPYMEHT KOMYHiKalii. BipoBa/pkeHHs 11X 3ac001B KOMYHIKaTUBHOI B3a€-
MOJI1i TOKpAIUTh B3aEMOJII0 3aIliKaBICHUX TPyH 3 OpraHaMu IMyOJIYHOTO
yIpaBJliHHS, 0COOJMBO Ha PETIOHAIILBHOMY Ta MICIIEBOMY pPiBHSX [4].

Jlo Toro >, HeoOXiAHO 3rajgaTH 1ie i noTpedy (GopmyBaHHS crHeliaib-
HUX IHTEPAKTUBHUX CEPBICIB, 3aB/IIKH SIKUM I'POMAJITHA MATUMYTh 3MOT'Y BUPI-
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IIyBaTH CYCHUIBHO 3HAUyILl CIpPaBU SIK MICIEBOTO Ta PEriOHAJIBHOTO, Tak 1
3arajbHOZiepKaBHOro piBHA. lle o3Haudae, 1m0 rpomMaasHu 3MOXKYThb BUIBHO
peanizoByBaTH CBOE MPABO HA JOCTYII A0 My0JiuHO1 iHGOpMaITii.

30kpeMa, #aeTbcs TpO  BipTyadi3alil0o KOMYHIKATUBHOT B3a€MOJIi
opra”iB myOJIYHOI BJIaJJM Ta HACENEHHS LUISIXOM CTBOPEHHS Ta (YHKIIIO-
HYBaHHS CHeEllajJbHUX BeO-calTiB. 3apyO1XHUN TOCBiJ AOBIB €(EKTUBHICTD
TaKoi B3a€MO/I1i, OCKUTbKA BUKOPUCTAHHS MOXJIMBOCTEH BEO-CAMTIB JO3BOJISIE
peani3oByBaTH Cepell 1HILIOTO TaKl 3aBJIaHHS HA PET10HATBLHOMY Ta MICIIEBOMY
PIBHSAX:

— CHPUATH AOCTYNY J0 THUX IHCTPYMEHTIB PETIOHAIBHOI'O PO3BUTKY, K1
Oynau OLIHEHI Ta Yy3arajJbHeHl eKcHnepTamu, 10 KapTorpaiuHux Ta
CTaTUCTUYHUX JAHHUX TOIIO;

— (opMyBaTH MOKJIMBOCTI OOMIHIOBATUCS 17I€SIMU I[0JI0 PET1OHATBLHOTO
PO3BUTKY;

— OpraHi3oBYyBaTH B AUCTAHI[IHHOMY pEKMMI1 HABYAHHS MTOCAJOBUX OCIO
MICLIEBOI'O CaMOBPSAYBaHHS, JEMYyTaTIB MICIEBUX pajJ Ta TPOMaJCbKOTo
aKTUBY;

— CTBOPIOBAaTH YMOBH JJIsl TOTO, 1100 TPOMaJACHKICTh MOTJIa TOBHOIL[IHHO
BIUIMBATH Ha 3[1ACHEHHS PEriOHaJbHOI MOJITUKHU 32 PaXyHOK OOrOBOPEHHS
aKTyaJIbHUX MpoOJeM, y4acTl B OMUTYBaHHSAX Ta PO3MILIECHHS CIHELialbHUX
3BEpPHEHb Ha BIATIOBIHUX CalTax;

— PO3BUBAaTU KOMYHIKATUBHHUU IMPOIEC MIXK 3alliKaBICHUMHU OCOOaMHU B
MpoIieci peatizailii perioHajJbHO MOJTITHKHY;

— TOBIAOMJIAITA HACEJEHHS MPO OCOOJMBOCTI PO3BUTKY THX UM IHIIUX
TepuTopii [4].

[ikaBum € nocBin Ilombini 11070 BUKOpPUCTaHHS BeO-CalTiB OpraHiB
nyOnaiyHOI BJIaW OpraHamMu MICIIEBOTO CaMOBPSAYBaHHS, SKUH MOKHA
3aCTOCOBYBATH 1 B YKPATHCHKHUX peaisix:

— HaJaHHSA NpIOPUTETY IAeHTU(IKALlI TEPUTOPIATBHUX TpoMal SK
cy0’€eKkTiB MyOJNIYHOI MOJIITUKH, 3aBASKA YOMY Y >KUTENIB MOJIBCHKUX MICT
(bOopMYy€ETBCS TOYYTTS TPOMAASHCHKOCTI. TakuM YMHOM, aKIIEHT CTaBUTHCA Ha
MEePIIOYEProBOCTI BUKOPUCTAHHS CAUTIB MICT, Ha SIKMX TAKOX PO3MIIIYETHCS
i 1HbopMallis Ipo AISUIBHICTH MICLIEBUX OpTaHIB BIIAJIu;

— BIANOBIOHO A0 BHUJAUIEHHS MOJbCHKMMH OpraHaMu MICLEBOIO Camo-
BpSIIyBaHHS MPIOPUTETHUX TPYI, TAKUX K 1HBecTOopu (Oi3HEC), TYpHCTH Ta
0e3Mmocepe/IHb0 MEIIKAHIII TPOMaau, y CTPYKTypl BeO-CalTIB BHOKpEM-
JOIOTHCS CHENIalbHl TEMAaTU4YH1 OJIOKU, MOKIUKaH1 3aJ0BOJBHATH MOTPEeOU
HAMOBHEHHs IUX OJOKIB. TakuM YMHOM, 337 0BOJBHSIOTHCS MOTPEOU KOMY-
HIKAIlll MDK 3a3HaY€HUMHU TpYyMaMHu Ta OpraHaMy MyOJIIYHOI BJIaJu B Mexkax



Mooeprizayis KomyHIKamueHol OiSLIbHOCMI Opeanie NYONIuH020 YNPAGTIHHS 77

MEBHUX TEPUTOPi, POPMYETHCSA MO3UTUBHUM IMIJK HACEJIEHUX MYHKTIB Ta
3a]Ty4aloThCsl TYPUCTH;

— WIOJ0 CalTIB OKPEMHUX MICT, TO Ha HHMX € IOBHA 1HOpMAIs Mpo
JISUTBHICTh HACEJICHUX IMYHKTIB, IO JIa€ MOXIJIUBICTh TPOMAJsiHaM Ta TypHC-
TaM MaTH JOCTYI JI0 YCiX HEOOXIAHMX JAaHUX 1 MiBUILYE KOMYHIKATUBHUM
edexT Bim B3aeMojil OpraHiB MICIIEBOi BJaJu Ta HACEJICHHS. YKpaiHChbKa
MpaKTUKa TaKOX Ma€ MO3UTHUBHUM JOCBIJ CTBOPEHHS TaKOTO POJY CaMTIB,
MPOTE MOJILCHKUIM (popMaT € OUIBII JOCKOHAIUM Ta MOBHOIIIHHUM, TOMY 3a-
CJIIyTOBY€ Ha yBary B IUIaH1 HOro 3a03MYEHHS B YKPAiHCbKOMY CYCHUIBCTBI;

— JIOTIOBHIOIOYM TOMEpEeHIA MYyHKT, MOTPIOHO 3a3HAYMTH, LIO BUKO-
pUCTaHHS BeO-CaliTy MOJIBCHKOrO MicTa nepeadavae BUKOPUCTAHHS HOTO SIK
MapKETUHIOBOTO 1HCTPYMEHTY, CTHUMYJIIOIOYM TaKUM YHUHOM MUDKMYHIILIH-
natbHy KOHKYpeHIIito. MieThest Ipo Ha3BU CaifTiB SK IPO CBOEPINHI CIOraHH,
AKl TOKJIMKaHI 3a0X04YyBaTH TMOTEHUIMHUX BIABIAYyBadiB 3aliTH Ha callT Ta
CKOpHUCTATHUCS HOro nociyrami [3].

Takum umnoMm, nocsin Ilonbiil momo 3acrocyBaHHS 1H(POpPMALITHUX
TEXHOJIOT1H y GopMi CaliTIB Ja€ MiJICTaBH CTBEPKYBAaTH, [0 BUKOPHUCTAHHS
TaKMX BIPTyaJbHUX IHCTPYMEHTIB 3a0X0Yy€ TPOMAJCHKICTh 3A1HCHIOBATH
KOMYHIKaIlil0 3 opraHaMu myoJsiuHoi Biaagu. Tak, iHTerpaiisi CTBOpEHUX Ha
MICLIEBOMY piBHI 0a3 JaHUX 1 MOCIYr Ha OCHOBI CIEIIaJI30BaHUX 3arajbHo-
HaIlIOHAJIBHUX TMOPTANiB, PO3MIMPEHHS CIEKTPy CEpBICIB Ta iHQOpMaIlii,
MPEICTAaBIICHUX Ha cailTax, Opi€HTalis Ha OUIbII IIMPOKY AyAMTOPIIO Ta
MIAX1JT JO BEO-CalTy SIK 10 KOMIUIEKCHOTO MAapKETUHTOBOI'O IHCTPYMEHTY Ma€
OyTH aKTyaJlbHUM OpIEHTUPOM JJIA OpraHiB MyOJIuHOI Biaau YKpaiHU Ha
Cy4acHOMY €Talli ii pO3BUTKY.

30kpeMa, opraHam IMyOJIYHOTO YOpaBIiHHSA B YKpaiHi y Hampsami
MOJIEpHI3allli KOMYHIKATUBHOI AISUIBHOCTI HEOOXITHO MOKPAUIUTH YMOBU
cBOro (h)YHKIIOHYBAaHHA 32 TAKUMU OCHOBHUM HaIpsiMaMu:

1) akTUBHO 3aCTOCOBYBAaTHU Cy4YacHI KOMYHIKAI[Ii{HI TEXHOJOTIi Ta CHC-
TEMH 13 3aJIy4eHHSIM IIUPOKOro Koja 3alliKaBIeHUX Cy0’€KTIB 10 MyOaI4HOI
iHbopMarlii;

2) dopmyBaTH Ta MOCTIHHO HAMOBHIOBATH 0a3u JAaHUX, IPU3HAYCHI TS
nyOJIYHOrO JOCTYNy, uepe3 Mepexy [HTepHeT, sSIKUMU pO3MOpPsAKAIOTHCS
OpraHu myOJIIYHOTO YIpaBIIHHS;

3) 3abe3nedyyBaTH YMOBHU IS TOTO, 100 3alliKaBlieH1 Cy0’ €KTH MOTJIH
OTPUMYBATH YCIO HEOOX1IHY NMyOniuHy 1H(OpMaIilo 3aBASKU ii MPUCKOPEHIN
o0po6ii [3].
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3a3HayeH1 HAMpPSMU MOXYTh 13 4acoM TpaHC(OPMYBATHUCS BiJMOBITHO
70 BEKTOPIB PO3BUTKY MyOJiyHOT chepu Ta TEHAECHIIN PO3BUTKY KOMYHIKa-
THUBHOT'O MIPOCTOPY, 3MIH COLI1aJIbHO-€KOHOMIUHOI CUTYaIlil B KpaiHi, PO3BUTKY
1HpOpMAaIIITHUX TEXHOJIOT1H TOWIO.

BucHOBKY i nepcneKTHBY MOAAIBIINX J0CTiAxKeHb. OTXe, MOJEPHI-
3a1lisi KOMYHIKaTUBHOI JIISJIbHOCTI OPraHiB MyOJIIYHOrO YNpaBIiHHA Yy cydac-
HUX YyMOBaX Ma€ TEXHIKO-TEXHOJIOTIYHE Ta COIliaJibHe cupsiMyBaHHsA. Takuii
dbopmat B3aeMoiii opraniB myOJIIYHOI BIaJu Ta HACEJICHHS mependadae BUPI-
HIEHHS! IIUPOKOI0 CIEKTPY MpoOJeM, sIKi ICHYIOTh Ha CbOTOJHI y Wik cdepi.
3BakaloyM Ha 1€, B3a€MOi OpraHiB MyOJIYHOI BiaaM 3 TPOMAJICHKICTIO
MOBUHHA BIAOYBaTHCS 3a TaKMMHU HamnpsMaMu, SK 3a0e3MedyeHHs peabHOi
BIJIKPUTOCTI Ta MPO30POCTI AISUIBHOCTI OpPraHiB JEpXKaBHOI BJIaJU Ta MICIIe-
BOT'O CaMOBpSIyBaHHS, PO3BUTOK €JIEKTPOHHOTO YpsAJlyBaHHA, YIOCKOHAJICH-
Hs 1HGoOpMaIliiiHOro 3a0e3MeyeHHsl CTPAaTEeTIYHUX HaAMpsIMIB PO3BUTKY JAep-
’KaBU, BUKOPUCTAHHS HOBITHIX KOMYHIKAI[IWHUX TEXHOJIOT1H MiJ] Yac HaJaHHS
nyOJIIYHUX MOCIYT TPOMaJsiHaM 1 OpraHizalisiM y pi3HUX cepax AisUIbHOCTI,
MOTHBYBAHHS MYyOJIYHUX CITY>KOOBI[IB 10 PO3MIMPEHHS CPEepH 3aCTOCYBaHHS
KOMYHIKaLlITHUX TEXHOJIOT1 y CBOIll mpodeciitHiil qIIbHOCTI, pO3LMINPEHHS
KOMYHIKaTUBHUX KaHaJIB OPraHiB MyOJIYHOTO YHpaBIiHHS, BUKOPUCTAHHS
TEXHOJIOT1H “‘€JIeKTPOHHOT AEMOKpATii’, 32 YMOBU TapMOHIMHOTO MO€IHAHHS
BIPTYaJIbHOI Ta pealibHOi aKTUBHOCTI TPOMaJIsIH Ta BIPOBAKEHHS HABYAJIb-
HUX MpOrpam JJIsl TPOMAJISIH IIPU BUKOPUCTAHHI KOMYHIKAIMHUX TEXHOIOT1H
y myOuIiuHii chepi.

HeoOxigHo 3a3HAauuTH, 110 B MHUHYJOMY KOMYHIKAaTHBHA JIsJIbHICTD
TpaauiiiiHO Oyna AUBEpCH(PIKOBAHOIO, TOMY BIAMOBIIANbHICTh 32 HE1 HECIIH
PI3HI CTPYKTYpPHI NiAPO31LIK opraHiB my6niyHoi Biaau. [Ipore, 3Baxaroun Ha
Cy4yacHI TEHJIEHIII TJI00alli30BaHOr0 CBITY, MOTPIOHO 3pOOUTH aKIEHT Ha
IHTErPOBaHUX IMIAX0AaX 10 KOMYHIKAaTUBHUX B3aeMOJIA y BCiX cdepax,
30kpeMa 1 B cepi nyOniyHoro ymnpasiminHsa. Ha mi iHTerpaTuBHI mpouecu
MaloTh BIUIMB PI3HOMAaHITHI YUHHUKU OPraHi3alifHOTO Ta MOJITUYHOIO CHps-
MyBaHHs, 10 0e3MmocepeHhO BIUIMBAE HAa MPO30PICTh 1 BIIKPUTICTH isIIb-
HOCTI OpraHiB MMyOJI14HOT BJIaJIi Ta Ha 3aCTOCYBaHHS BU3HAYCHUX TEXHOJIOT1H,
TEXHIK Ta 3aco0iB y mpoueci iX ¢yHKuioHyBaHHsA. KomruiekcHICTh Ta
CKJIQAHICTh JAHOTO TMHTAHHS TAaKOX BHU3HAYalOTh 1 TMO3MIlI OpraHiB
YIPaBIiHHS B TOMY YM IHIIOMY KOMYHIKaTUBHOMY CEpEIOBHIL, 1 30BHILIHE
cepelloBUlIIE, siIke 0e3MocepeIHbO BILUTUBAE HA iXHIO JISUTBHICTS.
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[lepciekTHBOIO MOAANBIINX HAYKOBUX JOCIIIKEHb Y JAaHOMY HamlpsM-
Ky € JOCIIJDKEHHS 3aKOpJOHHOTO JIOCBIly MOJEpHi3allii KOMYHIKaTUBHOI
JISUTBHOCT1 OpraHiB MyOJIYHOTO YIPaBIIHHSA Ta MOXJIMBOCTEH HOro BIPO-
BaJKEHHS B YKpaiHChKI peaii.
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MODERNIZATION OF COMMUNICATIVE
ACTIVITY OF PUBLIC AGENCIES

Formulation of the problem. Social and political transformations observed in the
public sphere of Ukrainian society involve increasing attention to the activities of public
agencies and the development of communicative activities both between them and between
them and the population. Public agencies should implement their activities on the basis of
openness, transparency and publicity, using the latest forms, methods and approaches to the
implementation of communicative activities. Such challenges require reinterpretation of the
concept of public information management and provision of reliable public feedback,
improvement of communication procedures in the public administration system.

Analysis of recent research and publications. In modern society, the following
researchers study intercultural communication: F. S. Batsevych, M. M. Halytska, O. V. Ihna-
tenko, O. P. Kuchmii, V. M. Manakin, K. S. Maltseva, Y. A. Makarenko, I. Y. Miazova,
M. M. Ryzhkov, S. H. Ter-Mynasova, O. M. Frolova and other. In their works, the
researchers study the patterns of behavior of individuals under the influence of certain social
and cultural phenomena caused by intercultural communication.

Distinguishing previously unsolved parts of the overall problem. Along with a
large number of publications on intercultural communication, it is necessary to note the
need for in-depth research on modernization of communication activities of public agencies
in modern conditions, as this aspect is important for development of statehood and
transition to a new communicative format between the population and public agencies.

Presentation of the main material. In modern conditions public agencies are called
to perform a number of tasks corresponding to the challenges of the world. They function
in accordance with the conditions that form the newest social space.

One of the key areas of interaction between public agencies and the public in the
context of modernization of their communication activities is to ensure openness and
transparency in line with the latest principles of public policy, according to which the
newest foundations of public policy in the field of public communication should be
developed.

This involves modernizing the functional responsibilities and restructuring of public
agencies, 1.e. changing organizational approaches to their activities. In accordance with
modern transformational changes in the Ukrainian and world society, this modernization
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should take place on the basis of the development of e— government, i.e. translation of a
number of procedures in the field of public administration into digital environment.

Information support of strategic directions of the state development in accordance
with the need to modernize the communicative activity of public agencies requires
improvement through the development of automated computer and information-analytical
networks, centers and systems. This will provide an opportunity to improve the internal
communications of public agencies in course of development and implementation of
administrative decisions in routine and crisis situations.

Modern communication technologies in provision of public services to citizens and
institutions are designed to increase the level of trust to public agencies, so this area is
important given its social orientation. Along with this, economic development, increasing
the competitiveness and investment attractiveness of Ukraine, creation of a positive
business climate within the country, are also worth mentioning and have a positive impact
on expanding the scope of implementation of the new communication technologies.

Implementation of the newest communication technologies in professional activities
of public servants involves a continuous improvement of informational literacy, training
and use of information technologies in their work.

E-democracy technologies play an important role in improving the efficiency of
communication between public agencies and the public, as citizens will be able to solve
their problems quickly, using electronic applications.

Educational programs for the public, formed in electronic form and designed to unify
the principle of using public services by citizens, should take the same route.

It is necessary to emphasize the importance of social networks, which in the modern
world play a role of a specific communication tool. Introduction of these means of
communication will improve the interaction of the stakeholders with public agencies,
especially at regional and local levels.

It is worth mentioning the need to form special interactive services, which the citizens
would be able to use for solving socially significant issues, at local, regional and national
levels.

Conclusions. Modernization of communicative activities of public agencies in
modern conditions has technical, technological and social nature. This format of interaction
between public agencies and the public involves solving a wide range of problems that
currently exist in this area, in particular, overcoming “digital inequality” caused by
significant distortion in informational, technical and technological literacy of the
population.

Key words: communicative activity, public agencies, modernization, state, tech-
nologies.
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