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TEOPETHUYHI IIIAXOJIU 10O PO3YMIHHA CYTHOCTI
MIXKKYJbTYPHOI KOMYHIKALII B MYBJIITYHOMY YIIPABJIIHHI

Po3risinyTo  TeopeTM4Hi  miaxoam A0  PO3YMiHHS  CYTHOCTI
MIKKYJBTYPHOI KOMYHikanii B myOaiunomy ynpasiainni. IlpoanasizoBano
OCHOBHI WIXOAWM HAYKOBIIiB MIOA0 PO3YMIHHA CYTHOCTI TOHSATTH
MIKKYJBTYPHOI KOMYHikanii AocJifHMKaMH Yy HayKoBill JiTtepatypi Ta
3po0iaeHo ix y3aranbHeHHsi. IIpeacTaBieHo B3a€MO3B’A30K MiKKYJIbTYPHOI
KOMYHiKanii 3 iHIIMMHM HaykamMu. 3iliCHEHO OWIHKY Ppi3HHX AacCHeKTiB
MIKKYJbTYPHOI KoMyHikauii. 3po0/jieHO aKmeHT Ha myOJdiYyHOMY acmeKTi
MIKKYJBTYPHOI KOMYHiKalii Ta OOIPYHTOBAaHO HeOOXiAHicTL MyOJiYHOTrO
ynpapiiHHA y cepi B3aemonii cy0’e€KkTiB, HATEKHUX A0 Pi3HHUX KYJIbBTYpP Ta
KpaiH.

KuarouoBi cioBa: MiskKyJIbTYpHA KOMYHiKalisi; my0jiuHe ynpaBJ/liHHSA;
opranu myO0JIiYHOl BJIaaH; B3a€MOisl.

IMocTranoBka mpobiemu. [Iponecu rmoGarmizamii Ta iHTerpamii CpHUsOTh
TOMY, IO CYCHUIbHI BIIHOCHHM MiX JIIOJbMH PI3HHX KYJBTYp PEani3oBYIOTHCS
IUIIXOM TPHUIIBHAMECHOT KOMYyHiKamii Ta mepedopMaTyBaHHS Ha HPUHIUIIOBO
HOBMX 3acajiaX, BIIMIHHUX BIiJi THX, sKi OyJIM 3BUYHHMH II¢ JOHEIaBHA.
Konraktu, ski BigOyBalThCs Yy pi3HUX cdepax >KUTTEMISUIBHOCTI, CTalOTh
00’EKTHUBHOIO PEANBHICTIO CHOTOACHHA 1 MJal0Th IIIJCTaBH TOBOPHUTU TIPO
HEBiJIBOPOTHI TpaHC(HOpMAIliiiHiI 3MiHU CydacHOI KApTHHH CBITY.

PerynsipHi KOHTaKTH MiXK MpPEACTABHUKAMU Pi3HUX KYJIBTYP 3YMOBIIOIOTH
moTpedy BUpIMIEHHS 3aBAaHb, SKi M0pa3y BUHUKAIOTH ¥ ¢popMi moTpeOun amanrarrii
MPEeCTaBHUKIB ONHI€] KyNbTYpH B YMOBax IX ICHYBaHHS Ha TepeHaxX iHIIOI
KyJIbTypH. BaXTuBHUM € pO3yMiHHS TOTO, IO CHIBMpals TakuX cy0’eKTiB Ha
npodeciiiHii  OCHOBI TeX BHMAara€ HamnpallOBaHHS MIAXOMIB, SKi O
YMOJKJTHBITIOBAITA BUCOKHMA PiBEHBb €(EKTUBHOCTI Takoi B3aeMo/ii. OcoOIMBY poIb
NpY [bOMY MOBHMHHI BifirpaBaTd oOpraHu MyOJiYHOI BIagM Ta YNpPaBIiHHSA,
MOKJIMKaHI peali3oByBaTH BiJIMOBIIHI (DYHKIIIT.

AHaJi3 ocTraHHiX AochaimxeHb i myOuaikauii. [TuTanHS MiDKKYTBTYpHOL
KOMYHIKaIli mopymryBanucs me ¢imocopamMu aHTHYHOTO CBITY, TaKUMHU SIK:
Apucrorens, Cokpar Ta Ilnaton. IXxniMu 3100yTKaMu TOCTYTrOBYBaItCs y CBOiX



nocmimkenasax I, Jleionin, ®. Bombtep, . T'epnmep, I. Kanrt, I'. B. ®. I'erens,
B. ¢on I'ymbinsar.

Ha cydacHomy erami mnpoOneMaTHka MiDKKYJIbTYPHOI KOMYHIKamii
BHCBITJIIOETHCSI B TIpalsIX TaKWX HAyKoBIiB, sK: 3.[acanos, B. 3acmyxeHiok,
C. Kyuepsn, B. Mipomanuaenko, O. XXopuosa, C. Hieto, T. Pronpkep Ta iHIIHX.
CorriokybTypHE cepefoBulie (GopMye IMEBHI MOJENI TOBEIIHKU 1HIUBIIYYMIiB,
Mpo IO CTBEPMXKYIOTh Taki mochuigHuku, sk: II. BepOuibka, B.Manakis,
I'. Tpeiirep, E. Xomm, HO. lafiroponcekuit Ta iHmi. BueHi mX0BOAATH, IO
MDKKYJIBTYpHA KOMYHIKallil € OCHOBOIO pealtizalii HUBLTI30BaHUX BiTHOCHH, IO
CIIOCTEPIraloThCs y Cy4acCHOMY CYCHITBCTBI.

BuokpeMiieHHsI HeBHpilleHUX paHillle YacTHH 3arajibHoOi NMpod/emu.
Ilopsim i3 3HAYHOI0O KUMBKICTIO MyONiKamii 3 TEMaTHKH MDKKYJIBTYpHOI
KOMYHiKalii HeoOXiZHO BiAMITUTH MOTPeOy IPYHTOBHUX IOCTIIXKEHb Y KOHTEKCTI
IMyOJIIYHOTO YIIPABIIHHS, OCKIIBKH IIEH acleKT € HaI3BHYaWHO BAXKIMBHM JIS
pO30yI0BU JAEPKABHOCTI Ta MEPEX0y Ha HOBUH KOMYHIKaTUBHHUH (opMmaT cepen
HaceleHHs Ta oOpra”iB myOmiyHOi Biagu. Taki AOCHIIKEHHS HEoOXigHO
PO3MOYMHATH 13 3°sICyBaHHSA TEOPETHYHUX 3acaj] Ta OCOOIMBOCTEH MiXKYIbTYPHOI
KOMYHIKaIlii B myOJIiYHOMY YIpaBITiHHI.

MeTorw CTaTTi € pOo3Tisa TEOPETHYHUX IMiTXOAIB JO PO3yMiHHS CYTHOCTI
MDKKYJIBTYpHOI KOMYHIKaIlli y Pi3HUX JITEPaTypHUX JDKEpenax, OIliHKa Pi3HUX
ACMeKTIB MDKKYJbTypHOI KOMYHIKalii Ta XapakTepUCTHKa MyOIIYHOTO acleKTy
MDKKYJIBTYpHOI KOMYHIKaIlii B KOHTEKCTI HEOOX1THOCTI ITyOJIIYHOTO YIPaBIiHHS Y
3a3HaueHii cdepi.

Buknan ocHoBHOTro mMartepiany. MiKKyIbTYpHa KOMYHIKaIlisl € CKIaJHUM
Ta GaraTorpaHHUM MOHSTTAM, TOMY HOTO XapaKTepUCTHUKY HEOOXiTHO pO3IOYaTH,
Ha Hally AYMKY, i3 PO3KPHUTTS CYTHOCTI KOMYHIKalii SIK Takoi. Amke came Ha
OCHOBI KOMyHikamii BigOyBaeTbcs 0OOMIH HOcBiZOM Ta  iH(opMali€lo,
HaJIarO/KEHHsI KOHTAKTiB MiXk cy0’exkTamu. Ha Hamry aymKy, miji KOMYyHiKalli€ro
MOTPIOHO PO3YMITH TOCTIHHUN TPOIEC OOMiIHY MEBHUMH ITOBiJOMIICHHSIMH Ta
BiJITBOpEHHS IEBHUX CMHCHIB [1].

Komynikarmiss Oyae eQexkTHBHAa y BHNAAKy MOXKIJIHMBOCTI YYaCHUKIB
KOMYHIKAI[IHHOTO TMpoLeCy pO3yMiTH OfHEe ojHoro. BoHa BinOyBaeThcs
BIAMOBIAHO O CBITOIVIAAHOI MO3HUINI TOTO YM IHIIOIO 1HIMBIAA 1 € OCHOBHUM
CHOCOOOM JTFOACHKOTO CITIIKYBaHHS.

Boanouac, motpiOHO mam’sTaTH, MO CyYacHUH CBIT CTPIMKO PO3BHBAETHCS
1 po3BHBalOTHCA MIOpa3y HOBI KOMYHIKaTHBHI 3aco0W. BiamoBigHO 10 1BOTO,
JOLIJTFHO TIOTOAWUTHUCS 3 IOYMKOIO TPO CIPHHHATTS KOMYHIKAmii sIK KaHaIy
3ac0o0iB mepemaui Ta OoTpuMaHHs iH(GOpMAIli, BIAMOBIIHO O YOrO 3ait0EThCS
HITYYHHUH 1HTEIEKT, MAIMHHI 3ac00u mepeaadi indopmartii Tomio [2].

3BakalouM Ha CBITOBI TEHJEHII Ta OCOONMBOCTI PO3BUTKY CyYacCHOTO
CYCHUJIbCTBA, MOXKHa KOHCTAaTyBaTH TOH (akT, MmO KoMyHikamis y cdepi
MDKKYJIBTYPHUX B3a€MOJIH TPOTATOM OCTaHHIX JECSATWIITh cTaBaja Iopaszy
ckiamHimoro. [IpeacraBHUKaM pi3HUX KyJIbTYp MPUTAMaHHI 3HAYHI BiIMIHHOCTI B
MOJIENSAX TIOBENIHKM Ta MHUCIEHHS, B CBITOTJISITHHUX YSIBICHHSX, LIHHOCTSX Ta
CTaHAapTax, IO Y KOMIUIEKCI XapakTepusye (peHOMEH JIIOACHKOTO CIIIKYBaHHSI.



Lli sBUMA TPYHTOBHO IOCTIKYBAIKCS HAYKOBIISIMH, 30KpeMa MEPITUMH B I
cdepi HEOOXITHO BHOKPEMHTH aMEPHUKAHCBKUX MOCHIJHHKIB, OCKUIBKH caMe B
CIIA cmoctepiranacsi SCKpaBO BHpaX€Ha KOH(POHTALis Pi3HUX ETHIYHHX Ta
pacoBux rpym [3].

BiamosigHo 10 IMX AOCTIKEHL CPOpPMYyBaBCS TEPMIH “MIKKYIBTYpPHA
KOMYHiKawisi”, SKii 3’sBUBCS B HayKoBil Jsiteparypi B 70-ux pp. XX cr. Bxke y
HACTYITHOMY JISCSTHJIITTI CIIOCTEpIraBcsl 3HAYHHWN CIUIECK 3alliKaBICHHS 1O
npoOieMaTnki  MDKKYJIBTYpPHOI KOMyHikamii cepex  ¢daxiBmiB y  ramysi
JIHIBICTHKY, MICUXOJIOTIi, KyJIbTYpoJorii Ta comiosnorii. Ha cboronni icHye 3HauHa
KUJIBKICTB CHIeLiaIbHUX 1HCTUTYTIB Ta HAYKOBHX ILIKLI, SIKI BUBYAIOTh OCOOIMBOCTI
MDKKYJIBTYPHOT KOMYHIKaIIil.

Po3risiHeMO OCHOBHI MiAXOIH, AKi ICHYIOTH y HAayKOBIiH JiTepaTypi II0J0
3MicTy nedininii “MbKKynpTypHa KomyHikauis’. Tak, ®. bauesuu posrisgae
CYTHICTh JOCIHI/DKYBAaHOI'O TMOHSTTSA SK CKIQJIHUAN IPOIEC CIUIKYBaHHS Ta
B3aEMOJIIi TPYyNu JOJEH Yd OKPEMHUX IHAMBIAIB, HAJICKHUX [0 PI3HHX
HalllOHAIBHUX CHJIBHOT, IIUISIXOM BepOanbHOi 4 HeBepOanbHOI KoMyHikarii. LIi
TpYIH JIo/iel a00 OKpeMi 1HUBIIU MOXKYTh BOJIOJIITH PI3HUMH KOMYHIKATUBHHUMH
BJIACTHBOCTSIMH, III0 MO>KE TIPU3BOIUTH JIO PI3HUX HEBJAa4 Y MPOILIECi CIIKYBaHHS
Y HaBiTh JI0 KYJILTYPHOTO IIOKY [4].

Hns Toro, mo6 yOe3meyutd ceGe BiA IBOTO IMIOKY, MOTPIOHO, HA AYMKY
HAyKOBI[S, BOJIOMITH 3HAHHSIMH IIIOJ0 3aKOHIB, HAIlIOHAJBHUX I[IHHOCTEH Ta
0COOIMBOCTEN CHIJIKYBAaHHA HOCIIB 1HIIUX KYJBTYP.

[Tpu upomy HEOOXimHO TaM’sITaTH, IO MIKKYJIbTYpHa B3a€EMOJis 0a3yeThes
Ha 3MiHI I[IHHOCTEH, cdep AISUTbHOCTI, IKOCTEH Ta CTaHIB Ti€l UM 1HINOI KYJIbTYPH,
TOOTO TOPO/KEHHS HOBHX XapaKTEPUCTHK CIIOCOOY JKUTTS HACENEHHS, HOro
IYXOBHHX OpIEHTHPIB Ta HOBUX ()OPM KYJIBTYPHOI AKTHUBHOCTI TiJl BILUTUBOM
30BHIIIHIX YWHHUKIB. Takwii mpouec, Ha MAYMKY MAOCHIIHHUKIB, € IOBOJI
JIOBrOTPHBAINM Y 4aci [5].

Bonnouac I. M’s130Ba po3yMie MiXKKYJIBTYpHY KOMYHIKaLilO K CUMOi03 Ta
B32€EMOJIIF0 HA0OPY HABUYOK 1 IUIOT HAYKH, SKi MOTPIOHI JUIS TOBHOI[IHHOTO
CIIUIKYBaHHS, BPaXOBYIOUH MMOTPEOyY BOJIOMAIHHS IEBHUMHU BMIHHSIMH Ta 3HAHHAMHU
B IIpolieci TaKoi B3a€MOi1, a TAKOXK BpaXyBaHHS BCTAHOBJICHUX Ta yCIIaJKOBAaHNX
HOPM TIOBEIIHKH JIOJCH, NPUHATIEKHUX OO PI3HUX ETHIYHHMX Ta HaLllOHAIBHHX
CHiBHOT [6].

3acayroBye yBarum miaxim O. IrHaTeHko, BIAMOBIAHO O  SIKOTO
MDKKYJIBTYPHOIO KOMYHIKali€ro NOTpiOHO Ha3MBaTH COLiaNbHUHA (EHOMEH,
OCHOBOIO SIKOTO € KOHCTPYKTHBHA YM AECTPYKTUBHA B3a€MOIS IMPEACTABHUKIB
PI3HHX ETHIYHUX Ta HALIOHAILHUX KYJIBTYP Ta CYOKYIBTYp Y YiTKO BU3HAYEHOMY
4acoBOMY MpOCTOpi. 3aKOHOMIpHO, INO LEHTPOM TaKUX MIKKYJIbTYPHHX
KOMyHIKaluii € JIIOOMHA, SKIH [pUTaMaHHI BHU3HA4YeHI KYJIbTYpHI Ta
3arabHOJIIOICHKI 0cO0IUBOCTI [7].

Taki migxoau OO PO3YMIHHS JOCIHI/DKYBAHOTO ITOHATTSA JAal0Th 3MOTY
IIMOIIe OCSATHYTH NPUYMHU HEMOPO3yMiHb Ta KOH(QIIIKTHHUX CHUTyaIliil Mix
PI3HMMHU KYJIbTYpPHHMH T4 €THIYHUMH TPYIIAMH, a TAKOXK 3alPOIOHYBATH MUISIXU



iX yCyHeHHsA. [HmIMMH cjoBaMH, CYKYIHICTHP TEPMIHOJIOTIYHUX TIO3HITIHA
MDKKYJIBTYPHOI KOMYHIKaLlil 1a€ MiICTaBU 10 TAKUX y3araJbHEHb!

— cy0’ekTaMM MIKKYJIBTYPHOI KOMYHIKaLlil € IPeJICTABHUK OAHI€] KYIbTypH
SK BHPOOHHMK MOBIIOMJICHHS Ta HPEJICTABHUK IHIIOI KYJIBTYpH SK OTPHMYBad
IIBOTO TIOBiOMIICHHS [8];

— MDKKYJIBTYpHY KOMYHIKAaIlil0 TOTPiOHO po3risaaTH s[K “‘aJeKBaTHE
B3a€EMOPO3YMIHHS JIBOX YYaCHUKIB KOMYHIKaTHBHOTO aKTy, KOTpi HaJieXaTh JO
pizaux KyneTyp” [9];

— B3a€MOJisl CTOPiH, 1II0 MAIOTh Pi3HUM JOCBIiJ, a iX IHAWBIAK — Pi3HI 3pa3KH
MOBEIHKH, SIKi ICTOPUYHO CKJanacsl B pi3Hi nepioau. TyT MaeTbcs Ha yBa3i Takui
KOMYHIKaTUBHHH (opMaT, MpU SKOMY BIiJIPaBHUK Ta OTPUMYBad iH(popmarlii
HaJIeXaTh 0 pi3HUX KyieTyp [10].

MiXKyIbTYypHa KOMYHIKALlisl € CYCHUIPHMM SBHIIEM, sIKe mHepedyBae y
TICHIH B3aeMOfil i3 pI3HUMH HayKaMd Ta CBITOIJISIIHUMH TMiAXOJaMH, SKi
npejcTaBlieHi Ha puc. 1.

nyOmniune
. YIIpaBIiHHS
€THOJIOTis
\ T MOBO3HABCTBO

MixKkynbTypHA
KOMYHiKaIlist

k
/ \

Puc. 1. B3aemo3B’5130Kk MiZKKYJIbTYPHOI KOMYHiKauii i3 pi3HUMH HayKaMu
Ta CBITOIJISAIHMMMU MiAXoAaMu (BJIAacHI y3arajJbHeHHs)

KyJbTYpOJIOTisI

3Bakaroul Ha TaKy OCOONMBICTH MIKKYJIbTYpHOI KOMYHiKamii, SK
B3aEMOJISI TPEACTABHHUKIB PI3HUX KYJIbTYpP, MOXKHA BH3HAYMTHA JIBA THIH
MOBEAIHKH 11 YYaCHUKIB:

1) yHiBepcaibHa, sika 0a3yeThCst Ha OIOJIOTIUHIN CIIaAKOBOCTI 1HIMBIIB Bij
MTOKOJIIHHS JI0 TIOKOMIHHS 1 € CIUTBHOIO JJIS YCIX KYNbTYP;

2) crnenudiuna, Ha (OpMyBaHHs sKOi BIUTMBaE (i3UuHE Ta coliabHE
OTOUYCHHS 1 sIKa € MepeayMoBo (opMyBaHHS crequdidHOi KyIbTypH, TOOTO
MEHTAITETY.

Y mpormeci JOCHIPKEHHS OCOOJIMBOCTEH MIXKYJIBTYpHOI KOMYHIKaIil
noTpiOHO 30CepenuTH yBary Ha BHBYEHHI PI3HHLI MiX KyJIbTypaMH Ha OCHOBI
Teopii YOTUPHOX BUMIpiB:



1) mepmuit BuUMIp — [AWCTAHINSA BIagd, IO XapaKTEPU3ye€ piBEHb
¢dopmanizoBanocti pobOTH BIagy Ta MOKA3ye, HACKIIBKU BEJIIMKOIO YU MAJIOKO € IIS
IUCTaHIIA y Pi3HUX KYJIbTypax;

2) npyruii BHUMIp — iHAWBIAyalli3M Ta KOJEKTHBI3M, IO XapaKTEPH3YETHCS
TaKUMH OCOOJIMBOCTSAMHU PI3HHX KYJIBTYp, SK: MPEBATIOBAHHS 1HIMBITYaTbHAX
iHTepeciB OKpEeMHX IE€PCOH HaJ KOJCKTUBHHMHU UM HABIIAKW; HAsSBHICTH YU
BiJICYTHICTh BIIACHOI JYMKH; 3/IaTHICTh YIPAaBIiHHS OKPEMHUMH IHAMBIAMH YU
rpynamMu JHAeH;

3) Tperiii BHMIp — YHUKaHHS HENEBHOCTI, CyTh $IKOTO IIOJSrae y
CHIBCTABJICHHI KyJbTYp 13 HM3bKHM Ta BHCOKMM DIBHEM YHHKAaHHS HETEBHOCTI.
3o0kpema, KpaiHU 3 HU3bKUM piBHEM YHUKAHHS HETIEBHOCTI OLIbII TOJNIEPAHTHI J0
Pi3HUX HOBAILill Ta MPOrPECHBHOIO PO3BUTKY, MOPIBHAHO 3 KpaiHAMH 13 BUCOKHM
piBHEM HEMEBHOCTI, Ui SIKMX XapakTepHUM € ICHYBAaHHS BEJIMKOI KUIBKOCTI
MPaBUJI Ta HOPM 1 MEHIIIA THYYKICTh JI0 TEHEPYBaHHS 1 3aCTOCYBaHHS KPEaTUBHHUX
11ei;

4) yeTBepTHil BHMIp — YONOBIUMI Ta KIHOYMH, SKUI XapaKTepHHMil
JOMiHYBaHHSIM ‘‘dOJIOBIYHOCTI” WM ‘KIHOYHOCTI” y Tii 4M iHIIH KyNbTypi, IO
MPSMO MO3HAYAETHCS HA MIKKYIBTYpHIH KoMyHikarii [11].

Omxe, MDKKYJIbTYpHAa KOMYHIKalisi € OaraTorpaHHUM IIOHSTTSIM, SIKE
MTOBHICTIO PO3KPUBAETHCA SK TapPMOHIMHWN CHUMOi03 CYKYITHOCTI acIeKTiB, IO
XapaKTepu3yIOTh HOro 3 Ti€l uM 1HIIOI mo3uii. J{Jst Kpamoro po3yMiHHS CyTHOCTI
Ta 0COOTMBOCTEH MOCHIMHKYBAaHOTO TEPMiHA HEOOXiTHO NETANBHINIE 3YMHHHUTHCS
Ha IpX acnekrax (Tabi. 1).

Taéamuns 1
AcCNeKTH Mi’KKYJIbTYPHOI KOMYHIKaMii

Ne

n AcnekTn Ix xapakTepucTuka

OcHOBaHUI Ha CIPUHHATTI 0COOINBOCTEH MIKKYJIBTYPHOT
1 | IIyGmivnwnit KOMyHIKamii B ITyOJIiTHOMY CEKTOpi, TOOTO opranamu
my6JIigHO1 BIaau

€ OCHOBOIO MIXKKYJBTYPHOI KOMYHiKalii K yocOOJIeHHs

2 | Kyneryponoriunuii . . . . -
PI3HHUX KYJIBTYPOJIOTIYHMX MiAXO/iB 10 1€l B3aeMoii

BuBueHHS MOB MPEICTABHUKIB Pi3HUX KYJIBTYP, OCKIIBKI

3 | JlinrBictuuHmit N L
1eii (hakT MpsiMo BILIMBAE HA KOMYHIKAIIIIO

BasyeTbcst Ha po3yMiHHI €THYHUX BiIMIHHOCTEH, BIACTUBHX

4 | EtnuyHuit . . .
PI3HUM HallisM Ta KpaiHam

CycrnijibHi IpaBuiia, HOPMHU Ta MOJIEN TIOBEIIHKH, SKi
5 | CouianbHO-KOMYHIKaTUBHHH | CIPHSIOTH HAIATOPKEHHIO KOHTAKTIB Y Tiil 4K iHIIIH

KyJIbTYpi

[lae ysiBIIEHHS IIPO IICUXOJIOTIYHI peakiii iHIUBIIIB y
6 | INcuxonoriunmii TIporeci iX CIUIKYBaHHS i3 MIPeACTaBHUKAMH 1HIINX
KYJBTYP

3acTocyBaHHs 3HaHb i3 TEOPii MIXKKYJIbTYpHOT KOMyHiKawil

7 | IIpodeciitHO-ITpUKIATHII .
pod P A Ha MPAKTHUI

[IyGniyauii acmekT € JOMIHYIOYMM Y MDKKYJIBTYpHIH KOMYHiKamii,
OCKLTBKH BOHA PEATi30BYETHCS NIISTXOM BITKPUTHX B3a€MOJIIH, SAKi TaK UM 1HAKIIIE
MOBHHHI pEryNIOBaTH, KOOPAWHYBAaTH Ta KepyBaTHcCs 330BHI. IlyOmiunicTs y



MAHOMY BHWITAJIKy TIpOSBIISIE ce0¢ SK BIUIMB TIICBHUX YWHHHUKIB 330BHI,
HaWBaXIIMBIIINM i3 SIKUX € IMyOJIiYHAa BIaJa.

Came BIagHO-yNpaBIiHCHKI BEKTOpM CKEpOBaHI Ha Te, LIO0 mpoiec
MDKKYJIBTYpHOT KOMYHIKaIlii 3miMCHIOBaBCSI B paMKaxX 3aKOHOIABUOI Ta
HOPMATHBHO-TIPABOBOI 0a3u THUX KpaiH, HA TEPHUTOPIl SAKUX CIIOCTEPITac€ThCS TaKa
KOMYHIKaTHBHa B3a€MOJIisl.

BopHouac opranu myOnivHOT BiaJM Ta YIPaBITiHHS MMOKIUKAaHI BUKOHYBATH
Taki QyHKIII:

1) indopMyBaTH yYYaCHHMKIB MDKKYJIBTYPHOI ~ KOMYHIKamii  HUISXOM
po3minienHs iHpopmanii B 3acobax MacoBoi iHdopmauii, Ha oQiuiHHUX caiTax
OpraHiB BjaJ{, HaJaHHS BIAMOBIAI HA 3alMTH TOIIO, BIAMOBIAHO IO YOro y
cy0’ekTiB hOpMYETHCS YSBICHHS PO MOBEAIHKY, KA JOMYCTHMA Ta IPUIHATHA B
TUX Y4 {HIIUX YMOBAX;

2) KOHCYJIbTYBaTH KOMYHIKAHTIB 13 METOK O3HAWOMIICHHS CTOpPiH i3
MO3HIIIEI0 OPTaHiB MyOIIYHOTO YIpPaBIiHHSA CTOCOBHO TOTO 4H iHIIOrO (opmary
nmoBeminku. lleit Bua B3aemofii i3 BIamor Mependadae ydacTh 3alliKaBICHHX
cy0’ekTiB 'y pi3HHX (QopMax TpymoBoi JOUCKYCii, KOHCYJIBTYBaHHS 3
MpeICTaBHUKAMHU BJIaJd CTOCOBHO peaji3allii NMEBHUX MPOEKTIB YU MPOTpam,
MPOXOJUKEHHS OIMUTYBAaHHS Ta 1HIINX COLIOJIOTIYHUX JOCHTIHKEHb TOLIO;

3) BecTH ialior 3 YydYaCHHUKAMH MDKKYJIBTYPHOI KOMYHIKAIlii IIISXOM
nepeaayi HeoOXigHOT iH(opMalii y JBOCTOPOHHHOMY MOPSIKY Ta OYiKyBaHHS
BIJIMOBITHUX pe3ynbTaTiB. Taka B3aEMOMiS MOXKE 3IIMCHIOBATHUCS MUIIXOM
pI3HOMaHITHHX Tpec-KOH(EpeHIiid, 3ycTpiuedl TpeACTaBHUKIB BIagu 13
KOMYHIKaHTaMH, y4acTh B OHJIAH-3aX0JlaX, OPTaHi30BaHUX OpTraHaMH MyOJIiYHOT
BJIa]JIU TOILO;

4) 37miliCHIOBATH CITIBPOOITHHIITBO BIAJd Ta YYACHHUKIB MIKKYJIbTYpPHOL
KOMYHIKaIlii Ha 3acaiax mapTtHepcTBa. Lleil Bun B3aemozii € HABUIIUM piBHEM
cmiBmpani opraHiB MyOJiduHOi BJagd Ta KOMYHIKaHTIB, OCKUIBKM Iependavae
00’emHaHHS 3yCWJIb OOWIBOX CTOPIH 33 JOCATHEHHA CIIIJIBHOI METH:
BUpIIIEHHSI TIEBHUX TpoOieM y cdepi MDKKYJIbTypHOI KOMYHIKAIii, reHeparris
HOBHMX 1JIel II0JI0 MOKpPAIEHHS KOMYHIKATUBHUX Jii NpPEJICTABHUKAMH Pi3HUX
KpaiH 4u KyJIBTYD.

TakuM YWHOM, MDKKYJIBTYpPHAa KOMYHIKaIis Ma€ 3HAYHHA MOTEHINAN Yy
TOBOPHUTH TPO MOKJIMBICTh MOKpAIEHHS SIKOCTI MDKKYJIBTYPHOI KOMYHIKalii Ha
OCHOBI TiABUIIIEHHS PiBHS MyOIIYHOTO YIPABIiHHS Y 3a3HAUYCHIN cdepi.

BucHoBkHu i mepcnekTHBH mogadbIIMX Po3Bizok. OTe, TOCTIIKCHHS
TEOPETUYHOTO aCMEeKTy MiXKYJIbTYPHOI KOMYHIKalil Aa€ MiCTaBU CTBEPIKYBaTH,
0 [€ TMOHATTS MAa€ JOCTaTHE OOIPYHTYBaHHS B HAyKOBi IiTeparypi.
BpaxoByroun OaratorpaHHicTh Ta OararoacmekTHICTh Ii€i AediHimii, Mo)kHa
BIIEBHEHO CTBEP/DKYBATU NpO il TICHMH B3a€MO3B’S30K i3 PI3HMMH HayKaMH Ta
CBITOTVIAHMMH IiAXOJaMH, IO J03BOJSIE TIUOOKO YCBIZIOMHUTH BasKJIMBICTh
PO3yMIHHS AOCTIIKYBAaHOTO TEPMiHa YIACHUKAMH MDKKYJIBTYPHUX KOMYHIKAITIH.

Cdepa myOnigHOro ymnpaBiiHHS CHpPUSE HAIATOMKEHHIO PE3yJbTaTUBHOTO
CHiBpOOITHULITBA MK NPEICTABHUKAMHU DPI3HUX KyIbTYp Ta KpaiH, BUKOHYIOUH



P I[bOMY HU3KY QyHKIiH. OCHOBHHMH 3 HMX MOXKHa Ha3BaTH iH()OpMaTHBHY,
KOHCYJIbTaTHBHY, MapTHEPChKY Ta ¢yHKUil0 niamory. EdexTuBHa cmiBmpams
opraHiB myOmiyHOI BIAQAM Ta YYaCHUKIB MIKKYJIBTYPHOI KOMYHIKalii crpuse
ITIIBUIIEHHIO SKOCTI KOMYHIKaQTHBHOTO TIPOIECY Ta IOCSITHCHHIO BH3HAYCHUX
Linen.

[lepcnekTHBOIO MOAATBIINX HAYKOBHX JIOCTIUKEHb Yy LBOMY HANpSAMKY €
BUBYCHHSI OCOOJIMBOCTE HOPMATHBHO-TIPABOBOTO 3a0€3MEUeHHS MIKKYJIBTYPHOT
KOMYHIKaIfii.
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THEORETICAL APPROACHES TO UNDERSTANDING
THE ESSENCE OF INTERCULTURAL COMMUNICATION
IN PUBLIC ADMINISTRATION

Problem setting. Regular contacts between representatives of different
cultures determine the need to solve problems that always arise in the form of the
need to adapt representatives of one culture in the conditions of their existence in
another culture. It is important to understand that the cooperation of such entities
on a professional basis also requires the development of approaches that would
allow a high level of effectiveness of such interaction. A special role should be
played by public authorities and management, designed to implement the relevant
functions.

Recent research and publications analysis. At the present stage, the issue
of intercultural communication is covered in the works of such scientists as
Z. Hasanov, V. Zasluzheniuk, S. Kucherian, V. Miroshnichenko, O. Zhornova,
S. Nieto, T. Rulker and others. Socio-cultural environment forms certain patterns
of behavior of individuals, as claimed by such researchers as P. Verbytska,
V. Manakin, G. Traiger, E. Hall, Y. Shaigorodskyi and others. Scientists argue that
intercultural communication underlies the implementation of civilized relations
observed in modern society.

Highlighting previously unsettled parts of the general problem. It should
be noted the need for in-depth research in the context of public administration, as
this aspect is extremely important for state building and the transition to a new
communicative format among the population and public authorities. Such research
should begin with the elucidation of the theoretical foundations and features of
intercultural communication in public administration.

Paper main body. Communication will be effective if the participants of
the communication process are able to understand each other. It occurs in
accordance with the worldview of an individual and is the main way of human
communication.

The term “intercultural communication” appeared in the scientific literature
in the 1970’s. Already in the next decade there was a significant surge of interest
in the issue of intercultural communication among specialists in the field of
linguistics, psychology, culturology and sociology. Currently, there are a large
number of special institutes and scientific schools that study the features of
intercultural communication

The set of terminological positions of intercultural communication gives
grounds for such generalizations. The subjects of intercultural communication are



the representative of one culture as the producer of the message and the
representative of another culture as the recipient of this message. Intercultural
communication should be considered as “adequate mutual understanding of two
participants in a communicative act who belong to different cultures”. The
interaction of parties with different experiences, and their individuals are the
different patterns of behavior that have historically developed in different
periods. This refers to a communicative format in which the sender and recipient
of information belong to different cultures.

In the process of studying the peculiarities of intercultural communication,
it is necessary to focus on the study of differences between cultures on the basis of
the theory of four dimensions: the first dimension is the distance of power; the
second dimension is individualism and collectivism; the third dimension is the
avoidance of uncertainty; the fourth dimension is male and female.

The public aspect is dominant in intercultural communication, as it is
realized through open interactions, which in one way or another must regulate,
coordinate and be guided from the outside. Publicity in this case manifests itself as
the influence of certain external factors, the most important of which is public
authority.

In particular, the power-management vectors aimed at ensuring that the
process of intercultural communication is carried out within the legislative and
regulatory framework of those countries in which such communicative interaction
is observed. And public authorities and administration are called to perform the
following functions: to inform participants of intercultural communication by
placing information in the media, on the official websites of government agencies,
providing answers to inquiries, etc.; to advise communicators in order to acquaint
the parties with the position of public administration bodies regarding a particular
format of behavior; to conduct a dialogue with the participants of intercultural
communication by transmitting the necessary information bilaterally and waiting
for the relevant results; to cooperate with the authorities and participants of
intercultural communication on the basis of partnership.

Conclusions of the research and prospects for further studies. The
studied concept has a sufficient justification in the scientific literature. Based on
the versatility and multifaceted nature of this definition, it is correct to say that it is
closely related to various sciences and worldviews, which allows us to deeply
understand the importance of understanding the term under study by participants
in intercultural communication. The sphere of public administration contributes to
the establishment of effective cooperation between representatives of different
cultures and countries, while performing a number of functions. The main ones are
informative, consultative, partnership and dialogue function. Effective cooperation
between public authorities and participants in intercultural communication helps to
improve the quality of the communication process and meeting of the goals.

Key words: intercultural communication; public administration; public
authority; interaction.



References

1. Ter-Minasova, S. G. Language and the Intercultural Communication.
URL : https://www.twirpx.com/file/245066 [in Russian].

2. Manakin, V. M. (2012). Language and Intercultural Communication.
Kyiv: TsUL. 288 p. [in Ukrainian].

3. Galytska, M. M. (2014). Mizkulturna komunikatsiya ta yiyi znachennya
dlyaprofesiynoyi diyalnosti maybutnih fahivtsiv. Osvitologichnyy dyskurs,
Ne 2 (6), pp. 23-32 [in Ukrainian].

4. Batsevych, F. S. (2014). Fundamentals of the communicative linguistics.
URL : https://academia-pc.com.ua/product/123 [in Ukrainian].

5. Makarenko, E. A., Ryzkov, M. M., Kuchmiy, O. P., Frolova, O. M.
(2014). Miznarodna informatsiya: terminy i komentari. Kyiv: Tsentr vilnoyi presy.
479 p. [in Ukrainian].

6. Myazova, |.Yu. (2014). Features interpretation of the term
“intercultural communication”. URL : http://www.disslib.org/ mizhkulturna-
komunikatsia-zmist-sutnist-ta-osoblyvosti-projavu.html [in Ukrainian].

7. Ignatenko, O. V. (2015). Formuvannya mizkulturnoyi komunikatyvnoyi
skladovoyi v protsesi navchannya dilovoyi angliyskoyi movy, Suchasni tendentsii
vykladannia inozemnoi movy profesiinoho spriamuvannia u vyshchii shkoli,
Proseddings of the Conference Title. URL : http://confesp.fl.kpi.ua/node/1142 [in
Ukrainian].

8. Galytska, M. M. Mizkulturna komunikatsiya ta yiyi znachennya
dlyaprofesiynoyi diyalnosti maybutnih fahivtsiv... pp. 23-32.

9. Lin, M. (2012). Is There an Essential Difference between Intercultural
and Intracultural Communication? Intercultural Communication, Ne 6. URL :
http://www.immi.se/intercultural/nré/lin.htm.

10. Mishlanova, S. L., Permjakova, T. M. Intercultural paradigm and
perspectives of the intercultural communication. URL : http://www.russcomm.
ru/rca_biblio/m/mishlanova-permyakova.shtml [in Russian].

11. Ignatenko, O. V. Formuvannya mizkulturnoyi komunikatyvnoyi
skladovoyi...

Paper submitted: 12.04.2021 Paper accepted: 10.06.2021

HuryBanus: Jlmmuk M. B. TeopeTndni miaxomn A0 pO3yMiHHS CYTHOCTI
MDKKYJIBTYpHOiI KOMYHiKalii B myOniuHoMy ympasiiHHi // JleMokpaTtnune
BpsJyBaHHS : HayK. BicH. Bum. 1(27) / 3a 3ar. pea. wi.-xkop. HAH VYkpainn
B. C. 3aropcekoro, goiu. A. B. Jlinenuesa. JIsBis : JIPIAY HAJLY, 2021. URL :
www.dv.lvivacademy.com. (DOI: https://doi.org/10.33990/2070-
4038.27.2021.239228).

Citation: Lylyk, M. V. (2021). Teoretychni pidkhody do rozuminnia
sutnosti mizhkulturnoi  komunikatsii v publichnomu upravlinni. Democratic
governance, Issue 1(27). URL :  www.dv.lvivacademy.com. (DOI:
https://doi.org/10.33990/2070-4038.27.2021.239228).


https://www.twirpx.com/file/245066/
https://academia-pc.com.ua/product/123
http://www.disslib.org/%20mizhkulturna-komunikatsia-zmist-sutnist-ta-osoblyvosti-projavu.html
http://www.disslib.org/%20mizhkulturna-komunikatsia-zmist-sutnist-ta-osoblyvosti-projavu.html
http://confesp.fl.kpi.ua/node/1142
http://www.immi.se/intercultural/nr6/lin.htm
http://www.dv.lvivacademy.com/
http://www.dv.lvivacademy.com/

