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O. Poliak

MONITORING   AS   THE   INSTRUMENT   OF   QUALITY  ADMINISTRATION
BY   LOCAL   SELF-GOVERNMENT   BODIES

The need of internal audit conducting of the public authorities activity with the
help of  monitoring are analysed. The application of administrative instruments for
administering quality increasing is grounded. The practical use for  monitoring how
administrative services are provided to the territorial community on the example of
the separate local self-government body Chernivtsi City Council is shown.

http://www.city.cv.ua.


Key words: public administration, internal audit, administrative instrument,
monitoring, Chernivtsi City Council, observation, analysis, prognosis, evaluation,
recommendations’ formation, working out  of strategies, administrative favour,
consumer, questionnaire.


