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T. Mamatova

PROCESS   “WORK   WITH   CITIZENS   REQUESTS”
IN   THE   QUALITY   CONTROL   SYSTEM   OF   STATE  CONTROL  BODY

New possibilities of work with citizens requests improving while
implementing quality control system at state control body are considered.
According to the research results project of methods structure of “work with
citizens requests” and methodical principles concerning its informational
accompany is suggested.

Key words: DSTU ISO 9001, citizens requests, methods of ISO, state
control body, process, work with citizens requests, quality control system.
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