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OCOBJIMBOCTI 3AJIYYHEHHSA T'POMAICBKOCTI
TA HUDPOBI3AILIL NOCJYT IPU PEOGOPMYBAHHI
MYBJTYHOI'O YIIPABJITHHS IT1J] YAC BIMHA

Po3risinyro Hanpsimku pedopMyBaHHSA My0/1iYHOT0 yNpaBJIiHHA NiJ yac BiliHU,
30KpeMa poJib 3aJIy4eHHs TpoMajicbKocTi Ta nuudposizaunii nocayr. HaBeaeno ocodJiu-
BOCTi, 00MesKeHHs] TA OCHOBHI IHCTPYMEHTH 3a/Iy4eHHs] TPOMAJSAH IiJl YaC NPUITHATTA
BAJKJIMBHUX pillleHb, JOCIIIKeHO 3MiHU YHHHOIO 3aKOHOJABCTBA, 3yMOBJIeHI BiliCbKO-
BOIO arpeci€ro pocii, 3aiiicHeHo aHaJi3 BILIMBY nu@pogizauii nocayr y kpainax €C y
AUHAMILi 32 I’ATh PoKiB. Po3riIsiHyTO po3po0Ky Ta BIPOBaIKeHHSI HM(PPOBUX TEXHO-
JIoriii B YKpaiHi, 0co01MB0 iX mporpec mijx yac BiliHM 110710 3a0e3neyeHHs Oe3neKH Ta
3aXMCTy Bil Ki0eparak Ha /[ep:KaBHi CTPYKTYpH Ta KPUTHYHY iH(pacTpyKTypy.
AKIIEHTOBAHO YBary Ha MOKJIMBOCTSIX e()eKTUBHOI B3a€MOii epKaBHUX YCTAHOB i/
yac HaJaHHA MOCIYT HAceJeHHIO 3a jonoMorow jaogatky “Jlin” B po30yaoBi
AeMOKPATHYHOI Y KPaiHHU HA LLIAXY 10 €BPOATJIAHTHYHOI iHTerpaiii.

Kurouosi ciioBa: nmy0JiiuHe ynpaJ/iiHHs; peopMyBaHHS; 32 Ty4eHHS TPOMA/ICh-
KOCTi; NPUIHATTS pilleHb; HU(ppPoBi3auis mocayr; BiliHa.

IMocrtanoBka mpodJemu. [Ipouec pedopMmyBanHs MyOJIIYHOTO YHpaB-
JHHS TPUBAE B1J MOYATKY HE3AJIEKHOCTI YKpaiHu, MOYMHAIOUN BiJl po3naay
PaAsSHCHKOI CUCTEMH 1 JIOTeNep, KOJIU MPOLECH JAeleHTpati3alii MocTynoBo
bopmyI0Th €()EKTUBHY CHUCTEMY B3a€EMOJIi BJIaJM Ha YCIX PIBHIX, MPOTE
MOJIITUYHA T4 €KOHOMIYHA KPU3H, MaHJIeMid Ta BiifHa 3MYIIYIOTh HayKOBIIiB
Ta MPaKTUKIB IIyKAaTH MEXaHI3MH BUKUBAaHHs. 3a3HAaY€HI YMOBHU Mapaji3yloTh
JISUTBHICTB A€p>KaBHUX OPraHiB, MIANPUEMCTB, O13HECY 1 HACETIECHHS, YHEMOX-
JUBIIOIOTH CIIBIPALI0 BCEPEIMHI JEPKaBU 13 30BHIMIHIM CBITOM. OCKLIBKH
OararopiuHa ridpujiHa BiifHa mepeiiia y moBHOMAcIITaOHE BTOPTHEHHS, TO
OUTBIIICTh HACEJIEHHS BTPATUIO MOXJIUBICTH MaTH MHUpHE 1 O€3MeUHE KUTT,
Ky, )KUTIO, poOOTY 1 HaBITh MPaBO OpaTH y4acTb y NPUUHATTI PIlIEHb AJIs
3a0€3IMeUeHHs] MPO30POCTI MPOIECY YMpaBIiHHA, 110, HAa JXKajlb, 30UIbIIYyE
KOPYIILIIO 1 HIBETIOE JEMOKPATHYHI POLIECH B JAEPKaBi.

[IpoTte BilicbKOBE BTOPTHEHHS CTAJIO 3HAYHUM MOIITOBXOM JO 1€ O1Tb-
moi nudpoBizalii MOCHyr, 30KpeMa BIIKPUIUCh NEPCHEKTUBH 3MEHIICHHS
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OIOPOKpAaTUYHUX MPOLEAYp, MOYMHAIOYM B HIOJICHHUX PYTHHHUX MOCIYT
JUTISL HACEJICHHS JI0 MOJKJIMBOCTI CIIPOIIEHHS O13HEC-TIPOIIECIB SIK, HAITPUKIIA],
HeoOX1Ha JOMOMOra IiJl 4ac peyioKalii MiNPUEMCTB 13 OKYINOBAaHUX TEPHU-
TOpiii a00 TepUTOPii, e BIIOYBaIOThCA aKTUBHI 00#10BI1 Ail. L[IHHUMU TaKkoX €
B3a€EMO/IISI MK JIEPXKABOIO 1 HACEJIEHHSIM yepe3 1H()OpMyBaHHS, MPOBEACHHS
ONMMUTYBAaHHS HaceJeHHs uepe3 gonarok “/is”, miarpumka crapTamiB s
MICJSIBOEHHOTO BIIHOBJICHHSI KpaiHW Ta JOMOMOTa BICHKOBUM Y 3aKyYITiBJI1
HEeOoOX1AHOT0 00JIaJHAHHSL.

AHaJi3 ocTaHHIX nociaimkensb i mydaikaniii. CoriagbHa, eKOHOMIYHA
Ta €KOJIOT'1YHA KPU3H, CIPOBOKOBAHI BIMCHKOBOIO arpecielo pocii, BUMararoTh
BiJl HAaYKOBI[IB aKTyaJIbHUX JOCIIIKEHb 11010 pedOopMyBaHHS IMyOJIYHOTO
YNPaBIiHHS MiJ 4ac BIHU, ITPYHTYIOUHCh HA MOMEPEIHIX TOCTIIKEHHAX SIK
3apyODKHUX, TaK 1 BITYM3HSHHUX HAYKOBIIIB, 30KpeMa Takux, sk: B. ABep’s-
HOB, B. bopnentok, O. bopucnasceka, I'. bpeban, K. Bamenko, P. BoiiToBuy,
XK. Benens, 1. I'punisixk, A. Koanenko, FO. Kosb6actok, P. Konumxko, 1. Jlo-
nymuHcbkui, A. MatBienko, C. Maxuna, A. Menbauk, H. Huxuuk, JI. Cme-
tanina, FO. Cypmin, B. Xanunos, JI. ®enynoBa ta iHmi. dyHaaMeHTa bHI
JOCIIDKeHHsT 3a3HAYeHUX JOCIITHUKIB MOTPeOyIOTh aKTyani3ailii, OCKUIbKU
BiiiHa B YKpaiHi Ta maHjaemiss 0€3yMOBHO MalOTh BEJIMYE3HUM BIUIMB Ha YCI
MPOLIECH HE TUIBKU B MEKaxX YKpaiHu, ajie i y CBITL

BuokpeM/ieHHsI HeBHPILIEHMX pAaHille YACTHH 3arajbHOI NpPo0-
Jemu. Binnaroun Halle:)xHe MPOBEEHUM HAyKOBUM JIOCIIIKEHHSIM IPOLIECY
neneHTpanizaiii Ta pehopMyBaHHs IMMyOJIIYHOTO YNPaBIiHHS, 3aJUIIAIOTHCS
HEBUPIMICHUMHU 0arato BaKJIMBUX MPOOJIEM 00 HANPSMKIB peopMyBaHHS.
Benuka KimbKICTh HAYKOBUX JIOCTIIKEHb BKAa3y€ Ha aKTYyaJbHICTh OOpaHOTO
JTOCIIKEHHSI, TPOTE POJb 3aIy4eHHS] TPOMAJICBKOCT1 y IPUUHSATTI pillieHb Ta
uupoBizalii MoCIyr miJ 4ac BIHHU MOTpedye OCOOIMBOI yBarv, OCKUIbKU
Ma€ 32 METy MaKCHUMaJIbHE 3aJIy4eHHS! CYCHUIbCTBA Ta OJJHOYACHE 3HUKEHHS
OIOPOKPAaTUYHOTO TUCKY IiJl Yac BUPIINIEHHS LIOJICHHHUX MpOoOJeM Ta 3a/10-
BOJICHHS MMOTpPeEO.

Buxnaax ocHoBHoro marepiany. PedopmyBanHs myOJIiUHOTO yIpaB-
JIHHS € BaXJIMBUM Ta HEOOXTHUM KPOKOM JJIsl MiABUIIEHHS €(PEKTHBHOCTI
TISTTBHOCTI JIep KaBHUX CHYKO y mpoleci AereHTpaltizalii, 3a0e3nedeHHs
BIIKPUTOCTI Ta MPO30POCTI B JISIIBHOCTI JIEP>)KaBHUX OpraHiB, IiJBUILICHHS
JOBIpH 10 JIep>KaBHUX IHCTHUTYIIH, 3MeHIIeHHS kopymuii. Ile MoxiuBo
JOCSTHYTH LUISXOM TapMOHI3allli MpoLecy eIeKTPOHHOTO YIpaBIiHHSA 1 Jie-
HeHTpamizaiii, pehopMyBaHHS MICIIEBOTO CaMOBPSIYBaHHS, KaJpOBOi IMOJi-
TUKHU Ta OIOJKETHOT CUCTEMH, MOKPAILEHHS MPOIECIB MPUIHATTS PIlIeHb, 1X
MOHITOPUHTY, OIIIHKA Ta KOHTPOJIO TOINO, MPOTe HE MEHII BaXXIUBUMU
HanpsiMKamM# pedopMyBaHHS MyOJIYHOTO YIpaBIIHHS M1 Yac BIMHU € Ti, 1110
HaBeJIeHO B TaOI. 1:
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Tabnuys 1
Hanpsaimku pedopmyBaHHs my0/i4HOTr0 yNIpaB/IiHHSA
No . .
o/ Hanpsmku OuikyBaHU# pe3yiabTaT
1 | 3amydyeHHs 3airy4eHHs TPOMaJICBKOCTI 10 IPOLECY NMPUHHATTA
TPOMAJICHKOCTI pillIeHb MOXKE JOTIOMOTTH 3a0€3MeYUTH
JE€MOKpPAaTUYHUI Ta BIAKPUTHIA MPOLIEC YIPABIIHHS, a
TaKO0 30UTBIIUTH TOBIPY TPOMAJCHKOCTI JI0
JISUTBHOCTI MyOJIIYHUX OpraHiB
2 | BopoBamxeHHs Po3poOka Ta BipoBapkeHHS IU(PPOBUX TEXHOJIOTIN
uudpoBUX MO’K€ JJOTIOMOTTHU 3a0€3MeYUTH e(PEeKTUBHIIIE
TEXHOJIOT1! myOJiYHe yIpaBIiHHS, 3MEHIIUTH BUTPATH KOIITIB 1
Yacy Ta MOKPALIUTH SKICTh MOCIYT, 1[0 HAJJAI0ThCA
rpoMajisiHaM

Curyanis y chepi iHGOpMYBaHHS 13 3IYyYEHHSIM T'POMAJICHKOCTI IMif
Yyac MPUIHATTS pillleHb 3a3Hajla CYTTEBUX 3MIH Ha JEP>KaBHOMY Ta JIOKAJIb-
HOMY piBHAX micis 24 motoro 2022 p. yepe3 BIWCHKOBY arpecito 1, BIAMO-
BiHO 10 [loctanoBu KMV “Jleski nmutanHs 3a0e3nedeHHs (PYHKIIOHYBaHHS
1HpOpMAIIITHO-KOMYHIKAI[IHHUX CUCTEM, €JIEKTPOHHUX KOMYHIKAI[IHUX CHUC-
TeM, MMyOJIIUYHUX €JIEKTPOHHUX PEECTPIB B YMOBAaX BOEHHOTO cTany’ [2], Oyio
MOBHICTIO 200 YacTKOBO OOMEXKEHO IOCTym J0 MyOsiyHoi iHdopmarii. Ha
TEPUTOPISX, AKI Oyl OKyNoBaH1 a00 Ha SIKUX BiIOyBaldMCh aKTHUBHI OOHOBI
Iii, B CHJy BIACYTHOCTI YKpaiHCBKOIO MOOUIBHOTO 3B’SI3KY 1 IHTEpHETY,
OpraHu BiaJu He Manu (I3MYHOI MOMKIMBOCTI 1HPOPMYBATH HACEJICHHS, a B
BiIJIaJICHUX 00JIaCTSIX MICIIeBa Biaja MpuiiMaa pilleHHs 040 MOXKJIHUBOCTI 1
cyTi iHGOpMYyBaHHS, MO OE3yMOBHO HETaTUBHO BIUIMHYJIO Ha HE TUIBKHU
JE€MOKpaTH4H1 MPOLECH, ale i 3aranoM iHPOpMyBaHHS HACEJIEHHA. 3a3HaueH1
KPOKM MaJld Ha MeTi oOMexeHHs 1H(dopmalli, sKy MII OTpUMaTH BOPOT ISt
3aB/IaHHS 111€ OUIBIIOT IIKOAM, a TAKOXK YHUKHEHHS XaKepPChKHUX aTak.

OCHOBHI IHCTPYMEHTH 3aJIy4eHHS] TPOMAJISH, 1110 BUKOPUCTOBYIOThH JJIs
NPUMHATTS BaXKJIMBUX PIllIeHb, HaBeJeH1 Y nonoBiAl “CraH iHGOpMyBaHHS 1
3aJly4eHHs JKUTEJIB IPOMaJi B yMOBaX BOEHHOTO cTany” [9]:

— 72 % — TpOMaJIChKi CIIyXaHHS;

— 50 % — npoBeIeHHSI KPYTIIUX CTOJIIB, KOH(MEpEeHIlii, poOoUuX IpyIl TOIIO;

— 48 % — KOHCYJbTAIlli 3 TPOMAJICHKICTIO;

— 46 % — 3aranbHi 300pHu;

— 37 % — eNeKTPOHHI MEeTHIIIi;

— 30 % — Mic1eBI IHIIIATUBH;

— 28 % — O6r0KeT yyacri;
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— 27 % — pi3Hi hopMHU ONMUTYBaHHS (€JIEKTPOHHI ONMUTYBAHHS, CKPUHB-
KM BIATYKIB Ta MPOIO3HUI[II TOLIO);

— 24 % — KOHCYNIbTaTUBHO-10PaA4l Opranu (rpoMajJIChbKi pajan);

— 19 % — opranu caMmooprasizailii HaceJIeHHS;

— 17 % — KOHKypCcH TIPOEKTIB JJIsI MICIIEBUX IPOMAJCHKUX OpraHizallii,
COIllaJTbHE 3aMOBJICHHS

— 1 % — rpoMajcbka eKcrepTusa;

— 2 % — He BUKOPUCTOBYETHCS JKOJCH 13 BUILIETIEPEPAXOBAHUX.

3rigHo 3 mepuioto yactuHowo cr. 19 3akony Ykpainu “Ilpo mpaBoBwmii
pEXUM BOEHHOTO cTaHy” [8], 30KkpemMa B YaCTHHI 3aJly4€HHS T'POMAJIChKOCTI
710 TPOIIECIB MPUNHATTA pIlIEHb, OYJU 3aMpOBaXKEeH1 ICTOTHI OOMEXKEHHs, a
caM€ HEeMOXJIMBICTh 3IIMCHEHHS MacoBuX 310paHb (300piB) y BHIJISIL
CTpaiikiB a0o0 K aKIii JIJIsl MPUBEPHEHHS yBaru CyclnuibCTBa A0 NpooiieM, 1110
€ JNUPEKTUBHUMU JUIsl OpraHiB MICIIEBOTO CaMOBPSAYBaHHS, SIKi BTpadyaroTh
MOXJIMBICTh B3a€EMOJIATA 3 HACEJCHHSM Y BHpIIIEHHI HAarajJbHUX NUTaHb
MICIIEBOTO 3HAYEHHS (SIK 11e OyJIo J0 BIMCHKOBOI arpecii i 0yno 0€3yMOBHO
MPOSIBOM JEMOKPATHYHOIO Kypcy po3BUTKY YKpainu). IIpoTe mo3BoneHo 3a
MOTO/XKEHHsI BIMCHKOBOT aJMIHICTpalii OpaTd ydacTb Ta MPOBOJUTU TPO-
MaJIChK1 CIIyXaHHsS 4M 300pU TPOMaJIIH 32 MICLEM MPOKUBAHHS, TOOTO MPO-
ABJIATH CBOIO BOJIIO, IPOTE HE OE3MOCEPEIHIO yUacTh y IPUMHATTI pillIeHb Ha
BIJIOBITHOMY PIBHI.

[Ile onHUM IHCTPYMEHTOM 3aJy4eHOCTI IPOMAJICHKOCTI € €JIeKTPOHHA
MEeTUIis, 3a JOIMOMOIOI0 SIKOi Hacamrepe] aKTHUBHI KOPUCTYBadl IHTEPHETY
MalTh 3MOTY akleHTyBaTu yBary llpesuaenta VYkpaiHu Ha BaKJIMBHX
npobiemax abo/ra cnocobax ii BupimeHHs. HabpaBiiu HeOOXiIHY KUIBKICTb
OHJIAWH-TOJIOCIB, EJEKTPOHHA TMETULs PO3rasgaeTbess ['apaHToM 1 TakuMm
YUHOM 3a0e3IeyyeThcsl MPaBO Ha 3aly4€HICTh TPOMAJSIH /10 MUTaHb JAep-
’KABHOTO PiBHSI.

TakoX y KOHTEKCTI OHJIAMH-3aJIy4eHHS TPOMaJChKOCTI MOXHa BiJ-
HECTU MOXKJIUBICTh MPOBEICHHS KPYIJIMX CTOJNIB, KOH(EpeHIiid, OnuTyBaHb
Ha OQiIifHOMY CaiTi, y COIIaJbHUX MEpexkax 1 MeceHIKepax abo uepe3
Google-popmu.

VY Gepesni 2022 p. 6yna npuitaara [loctanoBa KMY “Jlesiki mutanHs
(dbopMyBaHHS Ta BUKOHAHHS MICHEBHUX OIOJIKETIB y MEPI0Jl BOEHHOTO CTaHy
No 252 [3], sika 3HiBeTIOBajIa IOBOEHHY MPAKTUKY MICIIEBOTO HAaceleHHs Opa-
TH y4acTh Y (POpMYBaHHI IPOMAJICHKOTO OIOJKETY K KJIIOUOBOI'O MEXaHI3MY
JEMOKpaTii Ha MICIIeBOMY piBHI. 3MiHA IUIOBOIO MPU3HAYEHHS KOUITIB B
MICHEBHX OIOJKETaX OOIPYHTOBYETHCS 3MIHOIO MPIOPUTETIB, a caMe 000-
POHHOIO/TYMaHITapHOIO TOTpeOo0 YKpaiHW BiJ BIMCHKOBOTO BTOPTHEHHS
CyciiHbOi JepkaBu. Takok Hapasl BIACYTHS MOXJIHMBICTh IPOBEACHHS
KOHKYPCIB IPOMaJICbKOr0 O10/KeTy a00 BiITEpMIHYBaHHS peaiizalii mpoek-
TiB OIOJKETIB Y4acTi HACEJICHHS, OCKUIbKM Ka3HauelchKa ciyxkba OJIoKye
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Take (opMyBaHHS MiclleBUX OrokeTiB, BiamoBigHo a0 IlocranoBu KMY
“Ilpo 3aTtBepmxenHs [lopsanky BUKOHaHHS MMOBHOBaKEHb JlepkaBHOIO Ka3Ha-
YeChbKOI0 CIIy’)K00I0 B OCOOJIMBOMY pEXHMI B YMOBaXx BOEHHOTO CTaHy”’
Ne 590 Bix 09.06.2021 p. [9].

Buxonsuu 3 mopiuHoro arperosadoro ijaexcy mudposizarii (DESI) s
KpaiH-wieHiB €Bpomneiicbkkoro Coro3y 3a mepion 2017-2022 pp. (3BaxeHwuit
iHaeke Big 0 1o 100), kpaiHamu, siKi CTAOUIBHO 3aiMaId PEUTUHT HAUOUTBI 1T ]-
poBizoBanux B €Bpornerickkomy Corosi, Oynu Diansumis (69,6), Hanis (69,33),
Hinepnanau (67,37) Ta Bemnis (65,22), 1o HaBeaeHO y Ta0. 2.

Tabnuys 2

I{opiuHuii arperoBanuii inaexkc HMGpPoBoOi EKOHOMIKHU Ta MOCIAYT
cycuniibeTBy (DESI) nois kpain-uienis €sponeiicbkoro Corwo3y
y 2017-2022 pp.

XapakTepucTuka Pokn

2017 2018 2019 2020 2021 2022
DiuIaHIIsA 47,85 50,37 54,14 58,43 63,16 69,6
Jlanis 46,48 48,69 52,05 55,97 65,25 69,33
Hinepnanau 45,59 48,06 50,52 54,68 62,36 67,37
[IBeris 45,71 48,74 51,96 55,75 60,49 65,22
Ipnanmis 41,34 44,1 46,7 50,81 57,11 62,74
ManbTa 41,69 43,85 47,45 51,52 54,46 60,88
Icrranis 40,52 43,37 47,04 49,72 54,81 60,77
JlrokcemMOypr 43,83 45,82 47,73 51,2 55,04 58,85
EcToHis 41,34 43,98 46,57 49,05 53,15 56,51
ABCTpist 36,37 38,43 41,22 43,62 50,52 54,68
CnoBeHis 35,7 37,86 40,89 42,92 47,96 53,37
Opaniris 33,84 35,93 39,46 42,53 45,92 53,33
Himeuyunna 33,44 35,3 38,35 42,06 47,07 52,88
[Toptyramnis 35,48 37,85 40,31 43,35 45,86 50,76
Bbenbrisg 35,73 38,04 40 44,24 46,71 50,31
JlaTBig 37,4 39,4 40,98 44,06 46,13 49,71
ITams 28,16 30,56 34,34 36,72 40,85 49,25
Yexis 31,83 34,19 37,19 39,54 43,37 49,14
Kinp 29,15 30,4 32,72 35,34 39,98 48,35
XopBarist 30,37 32,15 35,06 37,01 43,07 47,55
YropuHa 28,26 30,11 32,18 35,84 38,72 43,76
CnoBayunHa 29,78 31,68 33,25 36,19 39,95 43,45
IHonpma 24,93 27,12 29,78 33,2 36,53 40,55
I'pemist 22,36 23,53 25,53 27,57 32,51 38,93
Bonrapis 23,9 25,79 28,04 29,82 32,65 37,68
PymyHis 19.4 20,72 22,37 24,73 27,43 30,58

IDicepeno: [10].
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i xpaiHu oTpUMaIM BUCOKI Oaju 3a BCiMa KaTeropisiMu, BUMIPSHUMHU B
iHaekci nudpoBoi ekoHomiku Ta cycnuibectBa €C (DESI), ToOTO moncekuit
Kamitaja, NIAKIIOYEHHs, I1HTerpaiis LUQPOBUX TEXHOJOrid Ta uudposi
Jep>KaBH1 MOCIYTH. 3 1HIIOTO OOKY, KpaiHU-UJIEHH, sIKI OMMHWINCS B HUXKHIN
yactuHi peiitunry DESI, Oynu nepeBaxHO HOBUMU JeprKaBaMU-UICHAMH, SIK1
npuennanucsa 1o €C 3 2004 p. Jeski KpaiHuW JOCSTIIM BEJIUKUX YCIIXIB Y
nudpoBizallii CBOET EKOHOMIKM Ta CYCIUJIBCTBA 3a 1l M’ ATUPIYHUI Teplon,
BKUTIOUatoun Itaniro (49,25), Yexiro (49,14), Kinp (48,35) [10].

Otxe, po3poOka Ta BOPOBAHKEHHS MUGPOBUX TEXHOJOTIH € BaXKIUBUM
3aBJaHHAM, a OCOOJIMBO 1€ € MiJ Yac BIMHM B YKpaiHi. 3 oJHOTO OOKY,
M(POBI TEXHOJIOT1T MOXKYTh IOMOMOTTH Yy 3a0€3MeUeHH]1 0e3MeKu Ta 3aXUCTy
BiJl KiOepaTak, fIKi MOXYTb OyTH CIpSMOBaHI Ha JEp)KaBHI CTPYKTYpH Ta
KPUTUYHY 1HPPACTPYKTYpYy.

3 iH1Oro 00Ky, HU(PPOBI TEXHOIOT1i MOKYTh OyTH BUKOPUCTAHI ISl MijI-
BUILEHHS €(QEKTUBHOCTI BifichbkOBUX omepaiiil. Hanpukian, 3a nonomoroo
JIpOHIB MO’KHA 3J1MCHIOBAaTH PO3BIAKY Ta HajaBaTH 1H(OpMaIiI0 IpO po3-
TallyBaHHS BOPOXKMX CHJI, & TAKOX 3a JOIMOMOIOI0 CUCTEM IITYYHOTO 1HTE-
JIEKTY MOHa PO3pOo0JIATH OUIBIII TOYHI CTpaTErii Ta TAKTUKA OOHOBUX K.

OaHuM 13 TOJIOBHUX HANpPsIMKIB pOOOTH TYT € CTBOPEHHSA LU(PPOBUX
CUCTEM MOHITOPUHTY Ta aHaJli3y CUTYallil Ha epenoBiid. Taki cucTeMH 1al0Th
3MOry OIlepaTUBHO 30MpaTH, aHali3yBaTH Ta MepeaaBaTH iHGOpMaIio Npo
pyX BIICBK, BOpOK1 A1l Ta 1HIII MO, 110 BinOyBaloThes Ha JiHii ¢pponty. Lle
Ja€ 3MOTYy 31MCHIOBATH OUIBII TOYHE IJIaHYBaHHS BIMCHKOBHMX omepariii ta
pearyBaTy Ha 3arpo3u IIBHUIIE Ta e(hEeKTUBHIIIE.

Takox BaXXJTUBUM € PO3BUTOK IU(PpoBOi iHPpacTpykTypu s 3a0e3-
NeYeHHs 3B 3Ky Ta 0OMIHY 1HPOpMaIli€l0 MK BIHCHBKOBUMU MIAPO3A1IaMU Ta
KoMaHyBaHHSAM. Lle Moxke 371iCHIOBaTUCS 32 JOMOMOIOI0 3aXHUIICHUX Me-
peX 3B’SA3KYy Ta IHIIMX HUPPOBUX TEXHOJOTIH, sKi 3a0e3meuyroTh KOH(I-
JEHIIWHICTB Ta 0e3neKy oOMiHy iHhOpMaIi€ro.

Takox BaxJIMBO 3a0€3MEYUTH MOXJIUBICTH 3B’SI3Ky Ta OOMiHY iH(DOP-
MaIli€r0 MK PI3HUMH MiIPO3JUIaMH BIMCHKOBHX CWJI Ta MDK HUMHU Ta IHU-
BUIBHUMHU CTPYKTypamu. J[Jis IIbOTO MOXYTb OYTH BHKOPHCTAaHI CUCTEMU
3B’513Ky Ha 0a31 CyIMMyTHUKOBUX TEXHOJIOTIN Ta MEPEXKi 3B’ 3Ky MK 00’ €KTamMu
KPUTUYHOI IHPPACTPYKTYPH.

Hapemri, 1iudpoBi TeXHOJIOr!T MOXYTh OyTH BUKOpPUCTaHI A 3a0e3-
neYeHHs! e(PEeKTUBHOI T'YMaHITapHOI JOMOMOTU MOCTPa)XJAaJlUM BiJl BiAHH.
Hanpuknaza, 3a 10MoMOror CUCTEM WITYYHOT'O 1HTEJIEKTY MOXKHA aBTOMAaTH-
3yBaTW MpPOIEC MOIIYKY JIOJeH, sKi MOTpeOyioTh JOMOMOIH, a TaKoX 3a
JIOTIOMOTOI0 PO3POOJIEHUX MOOUTPHUX JTOJATKIB MOXHA 3a0€3MEYUTH IIBU/I-
KHii Ta ePEeKTUBHUN PO3MOJILT TYMaHITapHOT 1OMTOMOTH.
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Kpim Toro, BaxiauBo po3BUBaTH IUGPOBI TEXHOIOTII sl 3a0e3MeueHHs
3aXUCTy MpaB Ta CBOOOJ rpoMajisiH, sIKi MepeOyBalOTh HA TUMYACOBO OKYIIO-
BaHUX TepuTopiax. Lle Moke BKIIIOUATH CTBOPEHHS 3aXUINEHUX LUPPOBHUX
KaHaJIIB JJis 3a0€e3MeueHHs JOCTYIy 0 iH(opMallli, sKa JOIOMOXE Y 3aXUCT1
ix mpaB Ta cBOOOJI, a TaKOXK PO3POOKY LU(PPOBUX IHCTPYMEHTIB JJIi MOHITO-
PUHTY Ta JOKYMEHTYBaHHS NMOPYLIEHb MPaB JIOAMHU Ha [IUX TEPUTOPIAX.

Biitna B YkpaiHi € Ba)KKOIO Mpo0JIeMOlo, 110 BUMArae HeraHoi peaxiii
Ta pillydux A1 178 1 BUpimeHHs. Po3poOka Ta BnpoBaKeHHS HUPPOBHUX
TEXHOJIOT1 MOe CTaTu €(DEeKTUBHUM THCTPYMEHTOM y O0pOTHO1 3 arpecopomM
Ta BIIHOBJICHHI MUPHOTO XUTTA B YKpaiHi.

OpnuMm 13 HampsMiB po3poOKH HU(POBUX TEXHOJOTIM MOXke CcTaTu
BIIPOBA/PKCHHSI CHUCTEMH EJIEKTPOHHOTO JIOKYMEHTOOOIry B Jep>KaBHHUX
cTpykrypax. Lle gacts 3Mory eexTuBHilIe KOHTPOJIIOBATH TOKYMEHTOOOIT Ta
YHUKHYTH MOXJIMBHUX (Qanbcudikamiid. Kpim toro, me moxke 3abe3neyuTu
MIBUAMMA Ta €PEeKTUBHIMN AOCTYyN A0 JOKYMEHTIB Ta iHdopmallii, 1o €
0COOJIMBO BaKJIMBUM B YMOBaX BIAHH.

Takoxx MOXHa BIOPOBAAUTUA LHUGPPOBI CUCTEMU KOHTPOJIIO 32 BBE3EHHSIM
Ta BUBE3CHHSM TOBapiB, 10 JOMOMOXE 3aMO0IrTH HeJIeTalbHOMY BBE3EHHIO
30poi Ta IHIIMX TOBapiB, 0 MOXYTh OYyTH BUKOPUCTaHI B arpecii mpoTu
YkpaiHu.

KpiM Toro, HeoOXilHO PO3POOUTH Ta BIPOBAAUTH HUPPOBI CUCTEMU
MOHITOPUHTY Ta MPOTHO3YBaHHS HAJXOKEHHS BOPOKHUX CHUJI Ta MIiIAPO3ILTIB
Ha Teputopito Ykpainu. Lle qomomoxke edeKkTUBHIIIE KOHTPOIIOBATH CUTYa-
[[I}0 Ha MepeoBid Ta PO3NMOAUISITH BIMCHKOBI PeCypcH 3 ypaxyBaHHSAM IpPO-
THO30BaHUX PU3HKIB.

3arajioM, po3poOKa Ta BHOPOBAKEHHS HUGPOBUX TEXHOJOTIH MOXKE
cTaT €(PEeKTUBHUM IHCTPYMEHTOM y OOpOThOI 3 BOpPOrOM Ta BiJHOBJICHHI
MUPHOTO XUTTS B YKpaiHi. OIHaK BaXKJIMBO TAaKOX HE 3a0yBaTH MpO HEO0O0-
X1IHICTh 3aXUCTy KOH(IIEHIIHHOI 1HhopMalli Ta 3abe3nedeHHs KibepOe3nek
AK B YKpaiHi, TaK 1 B yChOMY CBITI.

Boke Oublie HDK piK poCis HaMaraeTbesl 3a0patu 3B’ 430K Ta IHTEpHET. Mi-
HicTepcTBO U(PpoBOi TpaHchopmallii YKpaiHu pa3oM i3 MOOUIBHUMHU Olepa-
TOpaMH Ta IHTEPHET-MPOBaWIEpaMH BIIHOBIIOIOTh, MiA’€IHYIOTh Ta BiaOy-
JOBYIOTb MEPEX1 3B’ 513Ky, 30KpeMa:

— OyIo BiTHOBJIEHO MOOUIbHUH 3B 530K y 480 HaceleHUX MyHKTaX, K1
OyJM MOLIKOKEeH1 mij yac 6oioBux Aiil abo 3BuibHEH] (80 % Mepex);

— BinOyaoBano 1600+ Bex;

— BcTaHoBieHo 40 Tucsy CTapiiHKIB IJi1 MOXKJIMBOCTI 3a0€3MeueHHS
3B’SI3KY B pa3i HOTo BiICYTHOCTI;

— 3amMyCTWIM HalIOHAIBHUN POYMIHT, SKUM IIOJHS KOPHUCTYETHCA
npubau3Ho 1,5 MITH yKpaiHIliB;
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— 4 MuH ykpaiHuiB TenepoHyroTh O0nu3bkuM 10 €C 0e3 meperaT 3a
POYMIHT;

— Brepuie migkaoumwm 85 tucsd ykpainimiB y 300 cenmax 10 MIBUI-
KICHOT'O IHTEpPHETY;

— nposenu WI-FI B ykputts 3000+ ykpaiHcbkux ki [6].

SckpaBuMm npukiiagom mudposizaiii ctaB yatdéoT eBopor @evorog bot
(IToyanu po3poOky 27 nrororo 1 3akiHUMiIM BHOUl 7 Oepe3ns 2022 p.).
YarOoToM ckopucTanucsa noHaj 462 tucsdi yKpaiHiliB. Ajle HAMBaKJIUBIIIE —
4aTOOT IHTETPOBAaHO /10 CUCTEMHU CHUTYalIMHOI 0013HAHOCTI, SIKOIO KOPHUCTY-
10Tbcsl BilicbkoBl 3CY 1040 MepeMIlIeHHsI BOPOXKOI TEXHIKH 1 MOPIBHSIHHS
iHpopmariii 3 BIIJIA a6o cynyTHUKIB.

Vkpaina moyana nuigx uu@posizalii Tpu pokd ToMy. 3a Led dac
koMaH1 Minuudpu Branocs 3poOUTH Te, Ha L0 1HIII KpaiHW BUTPAYAIOTh
ABAJISATUPIUYS, a caMe BXKe 3apa3 KapAUHAJIbHO 3MIHMJIACS TEXHOJIOT14HA
KyJbTypa B JepkaBl. YKpaiHLl 3BUKJIM, IIO0 BCl HAWMOMYJSPHILII MOCIYTH
MoxHa oTpumatu B Jlii. HarysiiHoo € KUTbKIiCTh O13HECIB, 5Kl BIIKPUIN Yepe3
Jiro micna 24 mrotoro, a came +136 tucsy apromatnaaux OOII ta +4 Trcsui
TOB [6].

Ha cworonni 3actocynok “/lis” [4] MICTHTH Taki MOCIYTH, SK: MOX-
JUBICTh MIANUCYBaTU €Bponeichki nokyMentu Ilinmucom-EU, sikuii Bimmo-
Biae pernamenty elDAS €pponeiicbkoro Coro3y; poboTa; NeHCIi; MiIbI'u Ta
J0TIOMOra; CiM’s; JIIEH31i Ta J03BOJU; Oe3leKa Ta MPaBOIMOPSI0K; TpaHC-
MOpT; 3eMJid, OYIIBHUIITBO, HEPYXOMICTh; JAOBIIKM Ta BUTITH;, HABKOJMILIHE
CepeIOBUIIIE; 3/I0POB’sI; JOKYMEHTH Ta TPOMAJSHCTBO; MANPUEMHUIITBO. Bei
[l MOCIYTH HAJAIOThCA 1 € JOCTYHHUMU JUJIsl (PI3SMYHHMX Ta IOPUIUYHUX OCiO,
30KpeMa BHYTPIIIHBO MEPEMIIIEHUX O0Ci0 Ta PEJIOKOBAaHUX MIAMPUEMCTB.
Crpimka uudpoBizailis 3MEHIIYE OIOPOKpATII0 Yy BIIHOCHMHAX BIAJHUX
IHCTUTYILIM 13 CYCHUIBCTBOM, MIHIMI3y€ KOPYIHIII0 B OpraHax Iy0OJIi4HOi
BIaAM 1 HaOMMXkae IHTErpaliiiHi mporecu YKpaiHu A0 €BpOATIaHTHUYHOTO
POCTOPY.

3a iHdopMmaniero MinictepcTBa 1uppoBoi TpaHchopmalii Ykpainu,
peanbHUM aHTUKOPYIMILIMHUN Ta eKOHOMIYHUHN edekT Bix mudposizaiii 3a 18a
poku — 16,3 MipJ I'pH, NOTEHIIHHUI — 48 MIIpA TpH.

VY Hal0Oamk4l KilbKa pOKiB B YKpaiHi TUIAHYETHCS TEXHOJIOTIYHA PEBO-
JOLIA, SKa JOJaTUME KOPYMIIIO0 3aBISKU YXBaJIeHHIO Ypsiaom Jlep:kaBHOI
aHTUKOpYMUIAHOI nporpamu Ha 2023-2025 pp. Y mporpami € 63 NpoeKTH
nudposizalii, SKi CTOCYIOThCS OHJIAWH-TIOCIYT, POOOTH 3 PEECTpaMU, CIPO-
IIIEHHS YMOB JIJ1s1 O13HECy Ta 1HIIIe.

Ton-npiopuretn nudposizarii:

— 3aIpOBADKECHHS PEECTPY 3pYHWHOBAHOIO MATHA;
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— YOPOBAIKEHHSA €AKUM3Y JUIS JEeTiHI3allli aJKOroJbHOTO Ta TIOTIOHO-
BOT'O PUHKY;

— aBTOMATH3allisl PEECTPY MOPSKIB;

— TMoBHa HU(poBi3alis PO3SMUTHEHHS aBTO [6].

Omxe, 3a3HayeHl MPIOPUTETH BKA3yIOTh HA BIEBHEH1 AHTUKOPYMIIHI
KpPOKH, sIKi 3a0e3ledarb PO3BUTOK YKpaiHM Ha €BPOATIAHTUYHOMY MLUISAXY
IHTerpauii y CBITOBUN MPOCTIp.

BucnoBku. 3anydeHHs! FpPOMaJICHKOCTI JI0 MPOLIECY MPUNHATTS PIlIECHb B
yMOBaXx BIIHH € Ba)JIMBOIO CKJIaJ0BOIO €()EKTUBHOTO YNPABIIHHSA KPU30BUMU
cuTyalisiMu. BiifHa — 11e ckiajHa CUTyallis, ska BUMAarae MBUIKUX 1 JIEBUX
pillieHb. 3ally4eHHS TPOMAJChKOCTI Mae 3a0e3MeYUTH MIATPUMKY 1 BIIKpH-
TICTh YHPABIIHCHKUX PIlI€Hb, SIKI MPUWMAIOTHCA B yMOBaxX BitHU. OaHUM 13
KJIFOYOBUX AaCMHEKTIB 3ally4eHHs TPOMAJCBKOCTI 10 TNpouecy NpUIHATTS
pilliecHb B yMOBax BiiiHM € 1H(OpPMYBaHHS HAaCEJCHHS MPO CUTYyalll0 Ha
(GbpoHTI 1 PO pillIeHHs], K1 TPUHUMAIOTHCS B COIlIalbHIM, EKOHOMIYHIN YU T0-
mituyHid cdepax. Ile Moxxe OyTu 31iMicCHEHE 3a JOIMIOMOI0I0 3ac00iB MacoBOi
iHpopMallii, 3ycTpideil 13 TpoMajJChKICTIO, NMpPecKOH(EpeHIi, MeTUIli 10
IIpesunenra Too.

[Ilo »x mo mudposizaii mocayr, a came eheKTUBHOI B3aeMOJil Jep-
’KaBHUX YCTaHOB I/l 4ac HAJaHHS MOCIYr HAaceJeHHIO (YCIM TpoMajsHam
KpaiHu, 30KpeMa BUMYIIEHO 4Yepe3 BIMCHKOBY arpecito BHYTPIIIHBO 1 TUM-
4acoBO MepeMillleHuM oco0aM, (I3UYHUM 1 IOPUIUYHUM OcOoOaM-IiANpuU-
EMIISIM), TO MOKEMO 3a3HAYUTH PO 3HAYHUHN YCHIX, OCKUIbKU Yepe3 3acToCy-
HOK “Jlis1” € MOKJIMBICTh HMIBHJKO 1 SIKICHO OTPUMATH IOPUIWYHI, COLIaJIbHI,
€KOHOMIYHI Ta O€3MEeKOB1 MOCIYrH, a TaKOX OpaTH y4acTh B ONUTYBaHHSIX,
TUM CaMUM Oepyud y4acThb Y po30yJ0BI JEMOKpPATHUHOI YKpaiHU Ha HUISAXY
710 €BPOATIAHTUYHOI IHTETpallli.

Cnncoxk BUKOPHUCTAHOI JiTepaTypHu

1. BrumB BO€HHOro cTaHy Ha IpoMaJIcbKy y4dacTb B YkpaiHi / Council of Europe.
URL: https://rm.coe.int/research-influence-of-martial-law-on-the-civil-participation-in-
ukrain/1680a79d85.

2. Jleaxi nutaHHs 3a0e3nedeHHs (yHKIIOHYBaHHSA 1H(QOPMaLIHHO-KOMYHIKAIIMHUX
CUCTEM, EJEKTPOHHUX KOMYHIKALIHHUX CHCTEM, NYOJIIYHUX EJEeKTPOHHHUX pPEECTPIB B
ymoBax BoeHHOro crany : IlocranoBa KMY Ne 263 Big 12.03.2022 p. URL: https://
www.kmu.gov.ua/npas/deyaki-pitannya-zabezpechennya-funkcionuvannya-informacijno-
komunikacijnih-sistem-elektronnih-komunikacijnih-sistem-publichnih-elektronnih-reyestriv-
v-umovah-voyennogo-stanu-263.

3. Jeski nurtaHHa (QopMyBaHHS Ta BUKOHAHHS MICLEBUX OIOJDKETIB y Mepiof
BoeHHOTO cTaHy : [locranoBa KMV Ne 252 Bin 17.06.2022 p. URL: https://zakon.rada.gov.
ua/laws/show/252-2022-%D0%BF#Text.

4. His. URL: https://diia.gov.ua/.



Ocobausocmi 3anyuents 2pomadcvkocmi ma yugposizayii nociye npu pegpopmysanni... 21

5. Koucrutynii Vkpainu // Bimomocti BepxoBnoi Panu Ykpainu Ne 2222-1V Big
28.06.1996 p. URL: https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1
% 80 # Text.

6. MinictepctBo ugposoi Tpanchopmanii Ykpainu. URL: https://thedigital.gov.ua/.

7. Tlpo BBeneHHs BOEHHOTO cTaHy B YKpaiHi : Yka3 [Ipesunenta Ykpainu Ne 64/2022
Bix 14.03.2022 p. URL: https://zakon.rada.gov.ua/laws/show/64/2022#Text.

8. Ilpo mpaBoBMii peXHUM BOEHHOTO cTaHy : 3akoH YkpaiHu Ne 766-VIII Bin
10.11.2015 p. URL: https://zakon.rada.gov.ua/laws/show/389-19#Text.

9. Cran iHQOpMYBaHHS 1 3aJIy4€HHS XKUTEJIB I'POMaJl B yMOBaX BOEHHOIO CTaHy //
Henenrpanizais. URL: https://decentralization.gov.ua/news/16040.

10. Annual aggregate digital economy and society index (DESI) scores for European
Union member states from 2017 to 2022 // Statista. URL: https://www.statista.com/statistics/
1372137/eu-digitalization-desi-member-states/.

Krasivskyy Orest Yakubovych

Doctor of Sciences in History, Professor,

Head of the Department of Public Policy and Governance,

Educational and Scientific Institute of Public Administration subordinated to Lviv
Polytechnic National University

ORCID: 0000-0002-7028-6038
e-mail: orest.y.krasivskyi@lpnu.ua

SPECIFIC FEATURES OF PUBLIC INVOLVEMENT
AND DIGITALIZATION OF SERVICES WHEN REFORMING PUBLIC
ADMINISTRATION DURING THE WAR

Formulation of the problem. Reforming of the public administration begun with
Ukraine’s independence, starting with the collapse of the Soviet system, and up until now,
when decentralization gradually forms an effective system of interaction between authorities
at all levels. However, political and economic crises, pandemics and war force scientists and
practitioners to look for survival mechanisms. These conditions paralyze the activities of
state bodies, enterprises, businesses and the population, making cooperation both within the
state and with the outside world impossible. Since the multi-year hybrid war turned into a
full-scale invasion, the majority of the population lost the opportunity to have a peaceful and
safe life, food, housing, jobs and even the right to participate in decision-making to ensure
the transparency of the governance process, which unfortunately increases corruption and
destroys democratic processes in the state.

However, military invasion became a significant impetus for even greater digitalization
of services; in particular, the prospects for reducing bureaucratic procedures were opened,
from daily routine services for people to simplification of business processes, such as the
necessary assistance in relocation of enterprises from occupied territories or territories where
active hostilities are taking place. Interaction between the state and the population through
informing, surveying via Diya application, supporting startups for the post-war reconstruc-
tion of the country, and helping the military in purchasing the necessary equipment are also
of great value.

Analysis of recent research and publications. Social, economic, and environmental
crisis provoked by Russia’s military aggression requires scientists to carry out modern
research on reformation of public administration during the war, based on previous studies
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by both foreign and domestic scientists, in particular such as: V. Averianov, V. Bordeniuk,
O. Boryslavska, H. Breban, K. Vashchenko, R. Voitovych, Zh. Vedel, I. Hrytsiak, A. Ko-
valenko, Yu. Kovbasiuk, R. Kolyshko, I. Lopushynskyi, A. Matviienko, S. Makhyna, A. Mel-
nyk, N. Nyzhnyk, L. Smetanina, Yu. Surmin, V. Khalypov, L. Fedulova and others. Fun-
damental studies by these researchers need an update, since the war in Ukraine and the
pandemic definitely have a huge impact on all processes not only within the borders of our
state, but also in the world.

Determination of previously unresolved parts of the general problem. Paying due
attention to the scientific studies of decentralization and reforming of public administration
already conducted, many important problems regarding the very directions of reforming
remain unsolved. A large number of scientific studies indicate the relevance of the selected
study, but the role of public involvement in decision-making and digitalization of services
during the war requires special attention, as it aims to maximize the involvement of society
and simultaneous reduction of bureaucratic pressure in solving daily problems and meeting
needs.

Presenting the main material. Reforming public administration is an important and
necessary step for increasing the efficiency of public services in the process of
decentralization, ensuring openness and transparency in the activities of state bodies,
increasing trust in state institutions, and reducing corruption. This can be achieved by
harmonizing the process of electronic management and decentralization, reforming local
self-government, personnel policy and the budgeting system, improving decision-making
processes, their monitoring, evaluation and control, etc. However, involvement of the public
in the process decision-making and development and implementation of digital technologies
are no less important areas of reforming public administration during the wartime.

The tools for involving residents in decision-making processes have suffered
significant restrictions: part one of Article 19 of the Law of Ukraine “On Martial Law”
prohibits strikes, mass gatherings and actions. Accordingly, most local self-government
bodies interpret this regulation as a direct ban on holding any meetings of residents,
including the mechanisms of involvement in solving local issues. Although, during martial
law, it is still possible to hold public hearings or general meetings of residents at the place of
residence, by agreement with the local military administration.

Therefore, development and implementation of digital technologies is an important
task, especially in times of war in Ukraine, as they can help ensure security and protection
against cyber-attacks that target government structures and critical infrastructure. Ukraine
stepped to the path of digitalization three years ago. Ukrainians got used to the fact that they
can obtain all the most popular services via Diia application. In particular, these are: signing
European documents with Diia. Signature-EU, which complies with the eIDAS regulation of
the European Union; yeRobota; pensions, benefits and aids; family; licenses and permits;
security, law and order; transport; land, construction, real estate; informational references
and excerpts; environment; health; documents and citizenship; entrepreneurship.

Conclusions. Involvement of the public in the decision-making process during
wartime is an important component of effective crisis management. War is a complex
situation that requires quick and effective solutions. Involvement of the public should ensure
support and openness of administrative decisions made in the conditions of war. One of key
aspects of involving the public in the decision-making process in the conditions of war is
informing the public on the situation at the front, and on the decisions made in social,
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economic and political spheres. This can be done via mass media, public meetings, press
conferences, petitions to the President, etc.

As for the digitalization of services, namely effective interaction of state institutions in
provision of services to the population (to all the citizens of the country, including internally
and temporarily displaced persons due to military aggression, individual entrepreneurs and
legal entities), we can admit a significant success. Via Diia application people can quickly
and effectively obtain legal, social, economic and security services, as well as participate in
surveys, thereby participating in the development of democratic Ukraine on the way to Euro-
Atlantic integration.

Key words: public administration; reforming; public involvement; decision-
making; digitalization of services; war.
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