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BucsitneHno akryanbpHy moTpe0y B aHami3i Ta po3yMiHHI HOBENIHKH BeOKOpHCTYBadiB uepe3 Oe3-
MIPEIEICHTHY KUIBKICTh HU(PPOBOr0 KOHTEHTY, LIO T'€HEPYETHCS Ta IIONIMPIOETHCS B 1HTEPHETI.
[HTeNnexTyanpHUN aHai3 BEOKOHTEHTY NPEJACTABICHUH SK ePEeKTUBHUI CIoci0O BHBUYEHHS Ta
BIUTYYEHHS IIHHOI iH(OpMalliil 3 OHJIaliH-KOHTEHTY, YPaxOBYIOUH BEOCAHT, MIaThOpMH COLiaIbHUX
Mepex Ta iHIN nudpoBi Kepena, M00 Kpaile 3pO3yMITH IHTEPECH, BIOAOOAHHS Ta IMOBEIIHKY
BEeOKOpHUCTYBaYiB. 3/aTHICTh iA€HTU(IKyBaTH BEOKOPUCTYBadiB HAa OCHOBI IXHBOI TOBEIIHKH B
IHTEpPHETI Ba)XJIMBA Ui TaKUX Tally3ei, sIK MapKeTHHT, MCHXOJIOTis Ta NPaBOOXOpOHHA cdepa.
OpHak 3 OUM MiJIXOAO0M ITIOB’sI3aHi MEeBHI Mpo0JIeMH, Taki sk 3a0e3rnedeHHs KOH(DiNeHiiHOCTI Ta
Oe3reKn JaHuX BEOKOPUCTYBAUiB, a TAaKOX OILIHKA TOYHOCTI Ta HAJIHHOCTI 1HCTPYMEHTIB aHaJi3y
BEOKOHTEHTY. MeTa CTaTTi — OIJIs[ Cy4yacHOr'o CTaHy aHaji3y BEOKOHTEHTY, HOro MOTEHIIIHHUX
3aCTOCYBaHb y PI3HHX Taly3siX Ta poili y opMyBaHHI U(PPOBOro MalOyTHhoro. ¥ craTti min-
KPECJIEHO BaXKJIMBICTh MIKAMCIMILIIHAPHOTO MiIXOMY 10 BUBYEHHS BIpTYaJbHOI ileHTU]iKamii Ta
CaMOIIpe3eHTallil B OHJIaH-CIUIBHOTaX 3 OIVISIy Ha COLiaNbHO-IeMorpadivyHi XapaKTepUCTHKU
Be0OCOOHMCTOCTI, sika Oepe yJacTh y COIiaTbHUX B3a€EMOIIAX. ¥ CTATTI TAKOX JOCHTIHKEHO OCTaHHI
TEHJIEHIII1 Ta po3pO0KHU B rajiy3i BupoOyBaHHs BeOJaHUX, ypaxOBYIOUH aHaJli3 BEOKOHTEHTY, aHaJi3
BEOCTPYKTYPH, aHaNi3 BUKOPHCTaHHS BEOCTOPIHKM Ta aHaIi3 JaHUX COLIaJIbHUX MEpEeX. 3amporo-
HOBAHO IMpOrpaMHe pillleHHs sl 3[1HCHEHHS IHTEJIEKTYaJlbHOrO aHallizy BEOKOHTEHTY i3 METOI0
(dhopMyBaHHS COMIATBLHO-IUGPOBOI 1IICHTHYHOCTI BEOKOPUCTYBaya 3a JOMOMOIOI0 CIICIiai30BaHOTO
CIIOBHHKA MapKepiB KOHTEHTY y4aCHHKa BEOCITIIbHOTH.

KirouoBi ciioBa: gebxonmenm,; udodysants 6e00AHUX; COYIAIbHI MEPEdICE; IHMePHem, [HMEeNeKmMYalbHUll
aHanis; coyianbHO-yupposa iOeHMuyHICms.
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1. Beryn

CTpiMKHI PO3BHUTOK COIIATBHUX MEPEX CTBOPUB Oe3Mpere/IeHTHY KUIBKICTh MH(POBOro KOHTEHTY,
SKHH TEHEPYEThCS Ta MOMIMPIOETHCS OHIaiH. OCKUTBKA MUTBSIPAN JIOJCH OTPHUMYIOTH JIOCTYI JIO IHOTO
KOHTEGHTY 1 B3a€MOJIIOTh 3 HUM, 3pocTae morpeda B aHami3l Ta PO3yMIiHHI MOBENIHKK BEOKOPUCTYBAYiB.
OnnuM 13 HaileheKTHBHIMMX CIIOCO0IB OTPHMATH YSIBICHHS MPO XapaKTEPUCTUKU COMiaTbHO-IUPPOBOT
iIeHTHYHOCTI BeOKOpUCTYyBada Ta HoOro HMOBIpHY TOBEAIHKY 1 CHpPOTHO3yBaTW WOro [ii € aHali3
BeOKOHTEHTY [1, 2]. AHami3 BEOKOHTEHTY — II€ MpPOIeC BUBYCHHS Ta BHIIYYEHHS IIHHOI iH(popmarii 3
iH(pOpMAIIITHOr0 HAOBHEHHS! OHJIAMH-CIIUIBHOT, 30KpeMa BeOcaiTa, TaTdopM COMiaIbHUX MEpPEK Ta
IHIIMX TUGPOBUX JKEpeN. AHATI3yHOUM 1ed KOHTEHT, JOCIIIHUKH MOXYTh Kpalle 3pO3yMITH IHTEpeCH,
BIIOJIOOAHHA Ta TMOBEAIHKY BeOkopucryBadiB [3—5]. KpiM Toro, anamiz BEOKOHTEHTY MOXXHa BHKO-
pucroByBaTH s ineHTu(ikaiii BeOKopucTyBadiB [6] Ha OCHOBI iXHBOI OHJIAITH-aKTHBHOCTI Ta 3BHYOK
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CTIOKMBaHHS KOHTEHTY. [loeTHaHHS comiaabHO-IeMorpadiuHiX XapakTeprCTUK i TH(POBOT OBEMIHKY Ta
CIIMIB, AKi € YHIKQJIBHUMH JUIS JIIOJMHUA B KOHTEKCTI 11 MPUCYTHOCTI Ta AiSIBHOCTI B IHTEPHETI, (OPMYIOThH
ii corianbHO-IM(POBY IEHTUYHICTB.

MOoXIUBICTh 1MeHTH(IKYBaTH BEOKOPHCTYBAauyiB HAa OCHOBI iXHBOI TOBEHIHKA B IHTEPHETI Mae
BaYKJIMBE 3HAUCHHS JUIS PI3HHUX TaTy3ei, 30KpeMa MapKETHHTY, TICUXOJIOTii, a TAKOX YIS TPaBOOXOPOHHUX
opraniB. Hampukiaa, MapkeTolioru MOXKyTh BHKOPHCTOBYBATH aHaIli3 BEOKOHTEHTY JUIsi CTBOPEHHS ILTHO-
BHUX pEKIIAMHHMX KaMIlaHiii, a TICHXOJIOTH — JJIs BHBYEHHS 3B’s3KYy MDK TOBEIIHKOIO B IHTEpHETI Ta
MCUXIYHUM 3/I0pOB’SIM. Y KOHTEKCTI MPaBOOXOPOHHOI JisUTBHOCTI aHalli3 BEOKOHTEHTY JIOTIOMOXKE
imenTH(diKyBaTH 0OCi0, SIKi MOXYTh CTAHOBUTH 3arpo3y rpoMajichbkiit Oe3mnerri. [Tonpu moreHmiiHi nepeBaru
aHai3y BEOKOHTEHTY, 3 IIMM IIiJAXOJOM IOB’si3aHi ¥ meBHI BHWKIMKM. Hampukian, 3a0e3nedeHHs
KoH(DigeHIIHHOCTI Ta Oe3neKn JaHuX BeOKopHcTyBauiB [7, 8] € OCHOBHOIO MPOOJIEMOIO, a TOYHICTH i
HAJIHHICT THCTPYMEHTIB aHaii3y BEOKOHTEHTY HEOOXIHO PETENbHO OLIHUTH. Y Wil CTaTTi 3HiliCHEHO
OTJIST aKTYaJIbHOCT] aHai3y BEOKOHTEHTY Ta imeHTHdikamii BeOKOpUCTYBadiB HA OCHOBI aHAJ3y IXHBOT'O
BEOKOHTEHTY. Mera cTaTTi — pO3rIIsSTHYTH Cy4acHHH CTaH aHaii3y BEOKOHTEHTY, OOTOBOPUTH MpPOOJIeMH,
OB’ s13aH1 3 1M IIIXOA0M, 1 JOCTIIUTH MOTEHIIIHHI MOXJIMBOCT] 3aCTOCYBAHHS IIi€1 TEXHOJIOTIT B Pi3HUX
rajyssx, 10 CIPUATHME KPAIOMy PO3YMIHHIO MOTEHINAly Ta OOMEKEHb aHaji3y BEOKOHTEHTY Ta HOro
porni y dopmyBaHHi Hamoro mnudpoBoro ManOyTHboro. CorianbHo-AeMorpadiuai XapakTePUCTHKH
BeOocobucTocti [9—-11], sika Oepe ydacTh y COllladbHMX B3aEMOJISX y BCECBITHIM NaBYTHHI, CTAHOBJISATH
iHTepec I 0araThOX MWCIMILTIH, 30KpeMa COLIOMNOrii, MOJITOMOrIi, ICUXOJIOTIi, KyJIbTypOJIOrii, MeHe-
JDKMEHTY, €THOJIOTil, KPUMIHANICTHKH, PUTOPHKH Ta EKOHOMIKH, allé He OOMEKYIOThCs HHUMH. I3
ypaxyBaHHSM I[bOr0 KOMIUIEKCHUH aHaii3 BipTyallbHOI ineHTH(iKallii Ta camonpe3eHTalii B OHJIaWH-
CHUIBHOTaxX MOTPeOye MDKAMCUUILIIHAPHOrO Miaxoay. Takud mimxim HEOOXIAHWMA I BUBYCHHS PI3HUX
IIGHTHYHOCTEH, TEXHIK caMOIpe3eHTalii Ta 3aXHCTy BeOOCOOMCTOCTI, sSIKi BUKOPHCTOBYIOTh YYaCHHUKH
MEpEXKi y BipTyallbHOMY CEpEIOBHIII.

2. AHAJI3 TAa MOCTAHOBKA 3a1ay4i

Buno6yBanus Bebnanux [12] € ramy3sio JOCHiKEHb, SKa IIBUIKO 3pOCTAE Ta CKOHIICHTPOBaHA Ha
BUJIYYEHHI I[IHHOI iH(popMarii Ta 3HaHb 13 BeO/pKepen. 3a OcTaHHI POKH 00CAT 1 CKIagHICTh BeOmaHWX
PI3KO 3pOCIH, 110 MPHU3BENO A0 HATAIBHOI MOTpeOH B ePEeKTUBHIMIMX 1 AI€BIMIMX METOAaX BUAOOYBAaHHS.
BumoOyBaHHs BeOgaHUX — Iie 30MpaHHs, aHai3 Ta BUKOPUCTaHHS iH(opMaIlii i3 BeOpecypcCiB, AKUl mepe-
0ayae BUKOPUCTaHHS METOJIB MAallMHHOTO HABYAHHS, CTATUCTUYHOIO aHAII3y, ONPAIFOBaHHS MPUPOTHOT
MOBH Ta IHIIUX TEXHOJOIIM JUIs OTpUMaHHS 3HaHb i3 BeOgaHuX. BumoOyBaHHS BeOJAHUX KOPHUCHE IS
0araTbox I[iJIeid, 30KpeMa NOIIyKy iH(opMarlii, MpOrHo3yBaHHs TPEHIB, aHAI3Y IMOBEIIHKMA KOPHCTYBaUiB
Ta TIOKpamieHHs Oi3Hec-cTpaTerii. BoHO TakoX BHKOPHUCTOBYEThCS y JOCHTIDKEHHSIX iH(opmaliiiHoro
KOHTEHTY COIliaJbHUX MEPEXK, CIEKTPOHHOI KOMepIlii, MapkeTHHry Ta B iHmmX chepax. Chepa Buao0y-
BaHHS BeOJIAHMX CTPIMKO PO3BUBAETHCS, PETYISPHO 3 SIBISAIOTHCS HOBI METOIM Ta JomaTku. Bebanamiz —
1Ie TPOIeC BHIIYUEHHs I[IHHOT iH(opMarii 3 BeOmKepen. ICHye Kinbka BUIIB BeOaHAII3y, KOXKEH 13 SKUX
KOHIICHTPYEThCS Ha Pi3HUX acrnekrax BeOmanux. OHAM 3 HAHBaXIIMBIIINX HATPSMIB JIOCTIIDKEHb y Tally3i
BebaHamizy € BHIOOyBaHHS BeOKOHTEHTY [13], skuil mnepembayae BWIydeHHs MiHHOI iH(MopMmamii 3
BeOCTOpiHOK. Meroau BHIOOYBaHHS BEOKOHTEHTY BHKOPHUCTOBYIOTH JJISI BHIIYYCHHS CTPYKTYpOBaHUX
JaHuX i3 BeOcTOpiHOK. KpiM Toro, BHIoOyBaHHS BEOKOHTEHTY 3aCTOCOBYIOTh JUISl BHUTyYCHHS HECTPYKTY-
POBaHUX JaHMX, TAKUX SIK TEKCT 1 300pakeHHS, SKi € KOPHCHUMHM JJISl aHAi3y HACTPOIB, TEMAaTHYHOTO
MOJICJTFOBAHHS Ta IHIIMX 3acTocyBaHb. l1le oqHie0 BaXKIINBOIO Cheporo JOCTiKEHb Y raiay3i BedaHami3y €
aHali3 BeOCTPYKTYPH, SKHH 30CEpPEKYEThCS Ha aHaNi3i CTPYKTYPH TilEpHOCHIIaHb B IHTEpHETI. AHali3
B3a€MO3B’SI3KIB MK BEOCTOpIHKAMH, BHUSBICHHS CIUIBHOT BEOCTOPIHOK 1 BHSBIICHHS aHOMANiH Y
CTPYKTYypl TillepriocujaHb B IHTEpHET1 3MiHCHIOIOTh MeToJaMH aHanizy BeOcTpykTypu. e omaum
BKJIMBHM HAIPSIMOM JIOCIIDKEHb Y raiy3i BebaHai3y € aHalli3 BUKOPUCTaHHS BeOCTOpiHOK. Ll ramysp
30cepe/pkeHa Ha aHaji3l JaHWX PO BUKOPUCTAHHS IHTEPHETY, TaKUX SK JKypHalld BeOcepBepiB, IS
BHSIBJICHHSI 3aKOHOMIPHOCTEH 1 TEHACHIIIH y MOBEMIHIII BEOKOPHUCTYBaUiB. 3a JOMOMOIOI0 IBOI'O METOLY
BUSIBIISIFOTH MOMYJISIPHI BEOCTOPIHKM, HaBiramiliHi maOloHH KOPUCTYBAUiB 1 MOTEHIIMHI 3arpo3u Oe3melli.
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IcHye kinbka THTIIB BeOaHami3y, KOKEH 3 SIKMX MOXKE HaJaTH [iHHY iHpopMalito mpo BedOaaHi. PosymiHHs
WX THIIIB aHATITAKKA Ta iX 3aCTOCYBaHHS MOXE JOIMOMOITH JIOCTITHHUKAM 1 MpakTHKaM MpPUAMATH
OOTpyHTOBaHI pillIEHHS MPO Te, sIKi METOIN BUOPATH /I BUKOHAHHS KOHKPETHOTO 3aB/IaHHL.

BumoOyBaHHs TaHUX COL[IAIBHUX MEPESK € HOBUM HANpsIMOM JOCIIDKCHb, KU 30CepeIKEHUI Ha
BUJTy4eHHI IiHHOT iH(opMarii 3 miatdopM coriansHIX Mepek, Takux sik Facebook, Twitter Ta Instagram.
Meromu BunoOyBanHsa iH(opMalii B cOIialbHUX Mepekax e(DEeKTUBHI Ui aHalli3y KOHTEHTY, SKHH
CTBOPWIJIM KOPUCTYBayi, BUSBIICHHS MOMYJSPHUX TE€M 1 BUBUCHHS TOIIMPEHHs iH(opMalii B corialbHIX
MepeKax.

BunoOyBanHs BeOJaHUX BaXKIMBE B PI3HUX cdepax, TAKUX SK CIEKTPOHHA KOMEpIlis, MapKETUHT i
OXOpoHa 3/10poB’si. Hampuknaa, Meroqu BebaHallizy MO>KHA BUKOPHCTOBYBATH ISl BUBYCHHS TIOBEIIHKH
CIIOXKMBAYiB B iHTEpPHETi, pO3pOOJICHHSI TapreTOBaHUX PEeKIaMHHMX KamIlaHii [14] Ta BUSBICHHS MOTEH-
MIHUX PHU3HKIB JUTS 3/70pOB’s, aHANI3YIOUM OHJIAMH-KOHTEHT. BumoOyBaHHS BEOKOHTEHTY Tmependadae
BUJIYYCHHSI KOPUCHOI iH(OpMaIlii 3 BeOCTOPIHOK, YPaxOBYIOUM CTPYKTYPOBaHI Ta HECTPYKTYPOBaHi JaHi.
Jlo CTpYKTYpOBaHHX JaHUX HAJeXaTh IMEHA, aJipecH Ta HOMEPH Tele(OHIB, a J0 HECTPYKTYPOBAHUX —
TEKCT, 300pakeHHs Ta Bifeo. MeTou iHTENeKTyalbHOrO aHalli3y KOHTEHTY MO)KHA BUKOPHUCTOBYBATH JUIS
BWJIYYCHHS IIUX JaHMX 13 PI3HUMH IUIAMH, 30KpeMa JijIs aHajli3y HacTpOiB, MOJECIIOBAHHSA T€M 1 peKo-
MEHJIAIH 1010 KOHTEHTY. AHali3 BEOCTPYKTYpPH 30CEPEKYEThCS Ha aHali31 CTPYKTYpH TilleprocuiIanb B
inrepreri [15]. Lle#t Tun aHami3y MOXKHA BUKOPHUCTOBYBATH JIJISl BUSIBIICHHS 3aKOHOMIPHOCTEH y TOMY, SIK
BEOCTOPIHKH ITOCHIIAIOTHCS OJIHA Ha OJHY, BHUSBIECHHS CIUIBHOT BEOCTOPIHOK 1 MONIYKY aHOMAaid Y
CTPYKTYpi rineprocuiadb. MeToau aHanizy BeOCTPYKTYpH HIMPOKO 3aCTOCOBYIOThH Y IOIIYKOBiH OMNTH-
Mi3allii Ta paHKyBaHHI BEOCTOPIHOK.

AHai3 BHKOPHCTaHHS BeOpecypciB mependadae aHaji3 >KypHaaiB BeOcepBepa IS BUSBJICHHS
3aKOHOMIPHOCTEH y TIOBEAIHII BeOKOpUCTyBauiB. Meronu BUIOOYBaHHS JJAHMX MOYKHa BUKOPHCTOBYBATH
JUIsl BUSIBIICHHSI TIONMYJIIPHUX BEOCTOPIHOK, BUBUCHHS HABITaI[ifHUX MIAOJIOHIB KOPUCTYBAYIB 1 BHSBIICHHS
3arpo3 Oesmeni. lleld TWn aHamizy 3a3BHYail BUKOPHCTOBYIOTH B CIIEKTPOHHIH KOMeEpIi Ta AM3aiiHi
BeOCalTIB.

BunobyBanus naHux i3 comianbHUX Mepex [16] mepenbavae BHTydeHHs KOpHCHOI iH(popmarii 3
miaTgopM colmianbHUX Mepek, Takux sk Facebook, Twitter Ta Instagram. Mertoau BuaoOyBaHHS
iH(OopMaIil B comiaJbHUX MepeKaX MOKHA BUKOPHUCTOBYBATH JUISL aHAJ3y KOPHUCTYBAIllbKOTO KOHTCHTY,
BUSIBIICHHS] TPEH/IOBHX TeM 1 BUBUCHHSI MOMIMPEHHs iHQOpMaIii B colliayibHuX Mepexax. Llel Tun anamizy
3a3BUYail 3aCTOCOBYIOTh Y MApKETHHIY Ta aHAJIITHII COlliaJbHUX Mepex. Bebanami3z AyMok mependayae
BUJIYYEHHS JTyMOK 1 HACTPOiB, BUPAKECHUX y BEOKOHTEHTI, HATIPUKIIAJ, B OrJIsiiax, Onorax i myOmikamisx y
coliaIbHUX Mepexax. MeToan BuIoOyBaHHS JYMOK 3aCTOCOBHI JUTSI BUSIBIICHHS TIO3UTHBHUX 1 HETATHBHUX
HACTPOIB, a TAKOX iX iHTeHCHBHOCTI. Lleli THI aHami3y 3a3BWYali BUKOPHUCTOBYETHCS B MapKETHHIOBHX
JOCITIDKEHHSX 1 pO3pO0IeHHS IPOIYKTIB.

[HTeneKTYanbHUM aHali3 BeOKOHTEHTY [17] € cdheporo mociimKeHb, AKka 30cepekKeHa Ha BUITYYCHHI
ninHoi iHdopmarii 3 BeOmKkepen. 3a OCTaHHI POKH OOCST 1 CKIQJHICTh BeOJAHMX Pi3KO 3pOCHH, IO
MPU3BEJIO JI0 HAraJbHOI MOTPeOH B e(pEKTUBHIIIMX 1 JIEBIIMX MeToAaX BUA0OyBaHHSA. OIHUM 3 OCHOBHUX
HaTPSAMIB JIOCTIIDKEHb CTOCOBHO IHTENEKTYaIbHOTO aHai3y BEOKOHTEHTY € BHIYYCHHS CTPYKTYpPOBaHUX
JIaHWX, TAKKX SIK iIMeHa, aJipecu Ta HoMepH TenedoHiB, i3 BedcTopiHok. Lleit Tum BumoOyBaHHS MOIIUpPEHHUH
B iHTErpallii TaHuX 1 BeOMOIIyKy, OCTAHHIMH POKaMH BiH CTaB 00’€KTOM IHTEHCHBHHUX JIOCIHIKeHb. OHAaK
y TIOTOYHHUX JIOCTIDKEHHSX BCE e € KUIbKa MPOrajiiH, 30KpeMa MoTpeda B ePEeKTUBHIMNX 1 TOYHIMINX
METOoJIaX BUIIYYCHHS JaHUX, a TAKOK HEOOXIMHICTh BUPILICHHS MUTaHb, OB SI3aHUX 13 KOH(DIACHIIIHHICTIO
Ta 3axuctoM aanux. llle omHiero cdeporo, Ha sIKii 30cepeKEHO yBary B JOCTIDKEHHSIX 3 BHIOOYBaHHS
BEOKOHTEHTY, € BHJI0O0OYBaHHS HECTPYKTYypOBaHUX aaHuX [18], Takux sik TekcT i 300paxxeHHs. Llei Tum
BHI00YBaHHS 3a3BUYail BUKOPHCTOBYIOTH B aHaJIi3i HACTPOIB, MOJICIIIOBAHHI TeM 1 PEKOMEHIAIISIX 00
KOHTEHTY, CepeJl IHIINX 3acTocyBaHb. [lonpy 3HauHMI mporpec y IMii rany3i, B MOTOYHHUX JOCHTIHKEHHIX
BCe III¢ iCHY€ KiJIbKa MPOTaJIMH, 30KpeMa 1moTpeda B TOYHIMMX i e EeKTUBHIMINX METO/IaX aHalli3y TEKCTY i
300payKeHb, a TaKOK HEOOXIJHICTh BUPINIEHHS NHUTaHb, TOB’SI3aHUX 3 MOBHUMH Ta KyJIbTYPHHUMH
BigMiHHOCTsIMH. OJNHIEIO 3 TIepeBar BUKOPUCTAaHHS METOJIB aHali3y BEOKOHTEHTY € Te, [0 BOHU MOXKYTh
JIOTIOMOT'TH OpTaHi3allisiM i MPUBATHUM 0co0aM MpUiMaT OOTPYHTOBaHI pillieHHs] Ha OCHOBI iH(OpMAIIii,
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OTpUMaHOI i3 BeOmaHux. Hampukian, aHani3ytoTh BEOKOHTEHT JUIsl BU3HAUCHHS BITOJ00aHb 1 TOBEIIHKH
KITIEHTIB, IO MOTPIOHO OpraHizamisM Ui po3poOJIEHHs! IIECHPIMOBAHIIINX MAapKETHHTOBUX KaMITaHii.
Kpim Toro, BunoOyBaHHS BEOKOHTEHTY MOYKHa BHUKOPHUCTOBYBATH ISl BUSBJICHHS HOBHX TCHJCHIIIN i
3aKOHOMIPHOCTEH y BEOJaHUX, IO MOXKE JOMOMOITH OKPEMHUM OCO0aM 1 OpraHizallisiM BUIIEPEKYBATH
KOHKYpEHTIB y cBOix ramy3sx. Cdepa iHTEIEKTyaJabHOro aHajily BEOKOHTCHTY IIBHUIKO PO3BHUBAETHCS,
PEryJIspHO 3’SBJISAIOTBCS HOBI METOIM Ta jaomaTku. Llell ormsj jitepaTypw BHCBITIIOE JESKi 3 OCTaHHIX
TEHJCHIIIH 1 Po3p0o0OK y Mil Tajmy3i, a TAKOXK NPOTajMHH B IMOTOYHHUX JIOCTIIKEHHSIX 1 IMepeBard BHKO-
pUCTaHHS METOAIB BHIOOYBaHHS BEOKOHTEHTY. Y CYBalOUH IIi MPOTAIHHU Ta BUKOPUCTOBYIOUH IE€PEBATH
BOTO METOMY, AOCIIIHUKMA Ta MPAKTHKH MOXYTh IPOAOBXKYBAaTH POOUTH 3HAYHHH BHECOK Yy cdepy
BUJ00YBaHHS BEOKOHTEHTY.

3. IHTesIekTyaIbHUI aHANi3 BeOKOHTEHTY AJs GopMyBaHHS cOLiaIbHO-IM(PPOBOI iTeHTHYHOCTI Bel-
KOpHCTYBaya

ConianbHO-IIU(PPOBA 1IEHTHYHICTh OXOIUTIOE COLIATBHO-AeMOorpadidHi XapaKTepUCTUKH BeOKOpHUC-
TyBaua, MIO TPOSBISIOTECS B HOro OHJIAHH-aKTUBHOCTI, MOBEMIHIN Ta IudpoBomy cmini. el Tepmin
BH3HAE TOU (aKT, IO MPUCYTHICTH 1 B3aEMOIisl JIIOJJMHU B IHTEPHETI MOXKYTh PO3KPHUBATH BaXKIIUB1 aCIIEKTH
ii ocobucToi Ta colianbHOI iMEHTUYHOCTI, SIKi MOXXYTh OyTH HEOYECBUIHHMH y B3aEMOMii 3 (Qi3UUIHUM
cBiToM. [TOHSTTS coriabHO-IIM(POBOI IACHTUYHOCTI OXOILIIE PIi3HI colliaibHO-IeMorpadiuni xapak-
TEPUCTUKH, TakKi SK BIK, CTaTh, MICII¢ IPOXKHUBAHHS, OCBiTa, Ipodecis, IHTepecH, BIIOJ00aHHS Ta MEPEKo-
HaHHS, SKI MOYKHA BMBECTH 3 IU(POBOI B3aEMOIT JIOAUHU. AHATIZYIOYM COLIAIBLHO-IIU(MPOBY IACHTHY-
HICTb, IOCIIJITHUKH MOXXYTh OTPHMATH YSBJICHHS PO T€, K JIOAN B3a€EMOJIIOTH 3 OHJIAWH-CIJIBHOTAMH Ta
KOHTGHTOM 1 sIK Ha iXHIO MOBEIIHKY B IHTEPHETI BIUIMBAIOTh COLiaibHO-AeMOrpadidai XapaKTepUCTHKH.
[HTenekryanbHuii aHaNi3 BEOKOHTEHTY IIUPOKO BUKOPHCTOBYIOTH Y Pi3HHX cdepax, TAKHX SIK elIEeKTPOHHA
KOMEpIIis, OCBITa, 0XOpOHA 3I0POB’s Ta aHaJIi3 COlialbHUX MepeK. OIHIEI0 3 TOMIOBHUX MEpPeBar iHTEICK-
TyaJIbHOTO aHaJi3y BEOKOHTEHTY € Te, IO BiH JIa€ 3MOT'Y OpTaHi3allisiM OTPUMYBaTH MIHHY iH(OPMAIiIO Ta
3HaHHS 3 BEIUKHUX OOCATIB JAaHHX, JOCTYITHHUX B IHTEpHETI. AHANI3yIOUd BEeOKOHTEHT, OpraHi3aiii MoXyTh
Kpale 3po3yMiTH mNoTpeOu, BIOMOOAHHS Ta IOBEAIHKY CBOIX KIi€HTIB. Hanmpukiaa, KommaHii, o
3aiMalOThCs CICKTPOHHOK KOMEPIIIEI, MOXKYTh aHAII3yBaTH BIATYKH KIIIEHTIB, 1100 BUSBUTH TCHICHIIIT
Ta 3aKOHOMIPHOCTI, SIKi JOMOMOXYTh IM TOKPAIIUTH CBOI MPOJAYKTH Ta TOCIYrH. AHAJIOrYHO, HABYAIbHI
3aKJIa i MOXYTh AHANI3yBaTH BIAT'YKH CTYJCHTIB, 100 IMOJIMIIATA METOAM BUKIAJaHHS Ta HaBYAJIbHI
nporpamu. llle opHIEI0 TPUYMHOK TOMYIAPHOCTI IHTENEKTYalIbHOTO aHajily BEOKOHTEHTY € HOoro
3MATHICTh JOIMOMAraTH OpTaHi3allisiM MpUIMAaTH PINICHHS HA MiACTaBi JaHWX. AHai3yloud BEOKOHTEHT,
opraHizamii MOXYTh BHSIBHUTH 3aKOHOMIPHOCTI Ta TEHICHIIIi, CKOPHCTABIIMCh I[UM IIiJ| 4ac MPUHHATTS
pimens. Hanpuknan, ¢piHaHCOBI yCTAHOBA MOXYTh BUKOPHCTOBYBATH aHANI3 BEOKOHTEHTY JIJIsl BUSIBIICHHS
MOTEHIIHHOIO IIaxpaicTBa ado IS OLIHIOBAHHSA KPESIUTOCIIPOMOKHOCTI KIIEHTIB. MeauuHI IpaiiBHUKH
MOXYTh BHUKOPHUCTOBYBAaTH IHTENCKTyaJIbHUI aHaii3 BEOKOHTEHTY JUIS BUSBJICHHS 3aKOHOMIPHOCTEH Y
JAHUX TAIIEHTIB, KI MOXYTh JOMOMOITH iM IOKPAIIUTH METOIU JTIIKYBaHHSI.

[nTenekryanbHuii aHali3 BEOKOHTEHTY MOXKHA BUKOPHCTOBYBATH JUIsl aHAJI3y HACTPOIB — IMPOIECY
BHM3HAUCHHS HACTpOiB abo eMOIliii, 10 CTOSATh 3a ()parMeHTOM TekcTy. Lle Moke OyTH KOpPHCHO st
aHaJi3y BIATYKIB KITI€HTIB, TIOCTIB y COI[IAIbHUX Mepexax 1 HOBUHHUX CTaTei. AHami3yloun HacTpoi BeO-
KOHTEHTY, OpraHi3aiii MoXyTh Kpalle 3p03yMITH, K TXHI KIIIEHTH a00 IUPOKa IrPOMAaJICHKICTh CTaBISTHCS
JI0 TIEBHOT'O TPOAYKTY, MOCIYrd 4u Hofii. IlepeBaru iHTEIEKTYaaIbHOTO aHai3y BEOKOHTEHTY YHCIICHHI Ta
PI3HOMAHITHI, 110 POOUTH HOro BaKIIMBUM HAIIPSIMOM JOCIIDKEHB 1 pO3p000K y rajay3i HayKH Mpo JaHi.

dopmyBaHHS KOMIIOHEHTIB JUIsl 3/1iHCHEHHS 1HTENEKTYaJIbHOrO aHajli3y BEOKOHTEHTY TONATAE Y
¢dbopmyBaHHI HAOOPIB IHAUKATOPIB (MOBHHX O3HAK COIialIbHO-IEMOrpadpiuHuX XapaKTepHCTHK MOBJICHHS
BEOKOPHCTYBAYIB) JIJIsl HABYAIIBHOT BHOIPKHU Ta nependayac 3/1iHCHEHHS MEBHUX KPOKIB.

3nilicHeHHSI aBTOMATH30BAHOT0 MOMIYKY MapKepiB. J[J1s1 BUSBICHHS XapaKTEPUCTHK COIialibHO-
U POBOI IIEHTUYHOCTI YYACHUKIB BEOCIUIIBHOT HEOOXiTHO c(hOpMyBaTH CIIOBHUK JIIHTBOKOMYHIKATHBHUX
O3HAK IHTEPHET-KOMYHIKaIlll yYaCHUKIB BEOCHIIBHOT MapKepiB, BHU3HAYMTH METOAOM JIOCIIPKCHHS
(doHeTuKo-rpadiuHi, CIOBOTBOPYI M JICKCUKO-CEMAaHTHYHI OCOOJMBOCTI MOBJICHHS YYaCHHKIB BipTyalib-
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HOT'O MPOCTOPY. ABTOMATH30BAHUIA IMOIIYK MapKepiB XapaKTePHCTHK COIiabHO-IIM(POBOT 1IEHTUYHOCTI
3MIACHIOIOTh 33 JOIOMOIOI0 PO3POOJICHOrO CIEIiali3oBaHOro MporpaMHoro 3adesnedycHHs. [Ipoana-
JII3yeEMO JA0NHUC ydacHHKa BeOhopymy “/liBoui nocunaeHbku” — Gossip [19] Ha HasSBHICTH JIIHIBICTHYHHUX Ta
rpadivyHUX MapKepiB IHTepHET-KoMyHikamii. MHOXMHA MapkepiB BH3HA4a€ BiIMOBIIHICT yYaCHHKA
BeO(OpyMy MEBHUM 3HAYCHHSM XapaKTEPUCTUK COIIaIbHO-IU(POBOI i/IEGHTHYHOCTI.

M(2)-AGE-F(1.3)

ml GossipB @

M(1)-AGE-F(L3) |7

PeecTpauis: 15.10.2010

‘ M(D-EDU-G(1.2) ‘ Honaci: 245

/ ‘ M(3)-GENDER-C(1.3) ‘ Osicyiol: 152

Moaskyeanu 1,891 paz s 208 gonucax

3anucia y WLOASHHAKY! 5
Kapmna:
m T i copmmoay |

T61i NpoEeiTs KBECKE LEHTPaNLHIA YacTHHI MICTD, 3 14 leOM HEET cyBemle KpaMHALL 3 KpaMoM npo JIbeid, 360 3 Kas ApHI Mepexd JToR .. agx€ana ceord
BOHM LiKaBi, a(waHep iroBa) TUM- naqel - QUTaHHS A0 KaB" npem: MOXKHA 3P0 HT@I,&HO T@)!

‘ M(1)- GENDER-A(1.5) ﬁ M(3)-GENDER-C(1.3)

M(1)-EDU-G(1.2)

M(1)-EDU-G(1.1) h

‘ M(1)-SPHERE-J(1.4) ‘ ‘M(Z)—SPHERE—A(I.S)‘

‘ M(1)-GENDER-A(1.2) f ‘ M(1)-GENDER-A(1.1) ‘

‘ M(1)-GENDER-J(1.2) ‘

Puc. 1. Ananiz donucy yuacnuxa éeogopymy “Ifieoui nocudenvku” — Gossip

VY BuIeHaBeIEHOMY JIONMHUCi (IUB. puC. 1) METOIOM aHami3y BUIUIEHO YOTUPU TPyNH Mapkepis. Jo
siKogux Mmapkepie 3apaxyemo: mapkepu M(1)-AGE-F(1.3), M(1)-AGE-F(1.3) iHAMKAaTUBHOI O3HaKH
Aeamapu ta mapkepu M(1)-AGE-F(1.2), M(2)-AGE-F(1.2) inpukatuBHOI 03HaKku [ pagiuni cmatinu, siKi
HaJIeKaTh JI0 JIHTBOKOMYHIKaTUBHOTO iHauKaTopa Jeghopmanizauis.

Mapxepu renoepy: mapkep M(1)-GENDER-A(1.1) innukaTuBHOI 03HaKU MoOanibHi KOHCMPYKYT,
mapkepu M(1)-GENDER-A(1.8) ta M(2)-GENDER-A(1.8) iHOuKatuBHOI O3Haku Oxauuna iHmMouayis,
M(1)-GENDER—-A(1.5) iHOIUKaTUBHOI O3HAKU AKcionoziuni Mmo0anvbHi cyodicenHss Ta wmapkep M(1)-
GENDER-A(1.2) inguKaTUBHOI O3HaKd 3eadka npo emoyii ma nouymms, 1O HAISKATh [0
JIIHTBOKOMYHIKaTUBHOTO iHAMKaTopa Emouiina cknadosa;, M(1)-GENDER-C(1.1) iHAMKaTUBHOI O3HAKH
Ilpocmoposi nocunanna ta mapkepu M(1)-GENDER-C(1.3), M(2)-GENDER-C(1.3) ta M(3)-GENDER-
C(1.3) ingukaTuBHOI O3HaKU [ eoepagiuni nocunanns, mapkep M(1)-GENDER-C(1.2) inaukaTHBHOI
o3Haku Yacoei nocunamus, sKi Hajexath O JTIHTBOKOMYHIKaTHBHOro iHmukatopa ITocunannsa; M(1)-
GENDER-D(1.1) ta M(2)-GENDER-D(1.1) inaukaTUBHOI O3HAKU Bkaziexa Ha ocoby, nodilo mowjo, siKi
HaJeKaTh JI0 JIIHFTBOKOMYHIKATUBHOTO iHAWKaTtopa Bkaziexka ma incmpykuisn, M(1)-GENDER—I(1.3) Ta
M(2)-GENDER—-I(1.3) innukaTHBHOI O3HAKH AKyeHmysanus, SKi HANEKATh JI0 JIHTBOKOMYHIKATHBHOTO
inaukaropa Cuna, enaus, asmopumemnicmo, M(1)-GENDER-J(1.2) iuaukatuBHOI o3Haku [Ipsme
YumyearHsi, ika HAJIGKUTD 10 IHAUKAaTOpa 30azaueHHs MOGU.

Mapxepu oceivenocmi: mapkep M(1)-EDU-G(1.2) iHAUKaTUBHOI O3HAKH [IyHKMYayitiHi nOMUIKU,
mapkepu M(1)-EDU-G(1.1) ta M(2)-EDU-G(1.1) inaukatuBHOi 03HakH Cummakcuuui NOMUIKU Ta
mapkepu M(1)-EDU-G(1.3) ta M(2)-EDU-G(1.3) inmukatuBHOi 03Haku Opghocpaghiuna nomuaxa, siki
HaJIGKUTh JI0 JIIHTBOKOMYHIKATUBHOTO iHAMKaTOpa Mo6Hi anopmamusu.

Mapxepu cgpepu Oisnvnocmi: mapkep M(1)-SPHERE-K(1.3) inmukatuBHOi o3Haku Haxazoeuii
cnocio6, sika HaleKUTh JI0 JTIHIBOKOMYHIKATHBHOTO iHIuKaTopa Boenna ceghepa; mapxep M(1)-SPHERE—
J(1.7) ingukaTHBHOI O3HAKU Jlienpuciishuko6i U Oi€NPUKMEMHUKOS] 360pomu, SKI HaJSKUTh [0
JMHTBOKOMYHIKaTHBHOTO iHAuKaropa FOpuouuna cgpepa; mapkep M(1)-SPHERE-J(1.4) inmukaTuBHOT
O3HAKHU Boicusanmns diecnie menepiutHbo20 uacy, sIKl HaJIOKUTh J0 JIIHMBOKOMYHIKaTHBHOI'O iHAWKAaTOpa
Cinbcvkozocnooapcoka cgpepa; mapkep M(1)-SPHERE-D(1.1) ingukatuBHOi 03Haku CrIaoHi peuens 3
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YIMKO BUPANICEHUM CKAAOHOCYPAOHUM a00 CKIAOHONIOPAOHUM 36 S13KOM, SKI HaJIeKaTh 10 JIIHTBO-
KOMYHiKaTHBHOTO iHAuKaropa Ilpupoonuua cghepa. Cxemy npoiecy BU3HAUCHHS MapKepiB BiKy Xapak-
TEPUCTUK COLIATBHO-IIU(PPOBOT IIEHTHYHOCTI BEOKOPUCTYBaya MOAaHO Ha pHC. 2.

Mapkepu eiky:
s
___________ o N 1O i noukamop
; e
M(1)-AGE-F(1.3) | Acama
M(2-AGE-F(1.3) | Pe o
M(1)-AGE-F(1.2) ) SegopERn iy
M(2)-AGE-F(1.2) f lMpadpiyni emaiinu

Puc. 2. Cxema npoyecy susnauenus mapkepis 6iky eeoxopucniyéaia

3BakalouM Ha CKJIAJHICTh Ta BENHMKI BUPATH Yacy Ha aHaii3 iHPOpMaliiiHUX CIiIiB y4acHHUKIB
BIpTyalIbHUX CIIUIBHOT, LIEH mpolec moTpedye aBToMaTh3allii, Mo 3HAYHO CHPOIye poOOTy Ta 30UIbIIye
HaJIMHICTh OTPUMAHOI0 PE3yJIbTaTy.

®opmyBaHHS iHAMKATHBHUX O3HAK. [HAWKATHUBHI O3HaKU (OPMYIOTHCS Ha OCHOBI MapkepiB 3i
CHUTbHAMU TpPaMaTHYHUMH, JIEKCHKO-CEMAaHTHUYHHMH Ta JIEKCHKO-CHHTAKCHYHUMH OCOOJHMBOCTSAMH
IHTepHET-KOMYHIKaIlil y4aCHUKIB BIpTyaJIbHOI CITUTBHOTH. 3 METOI0 IU(epeHIlii yJYacHHUKIB BipTyalbHOI
CIIJILHOTH 3a 3HAYEHHSMH XapaKTEepUCTUK eKCrepTaMu c(hOPMOBAHO MHOXKHMHHU BIKOBHX (pHc. 3) Ta TeH-
nepHuX (puc. 4) THTBICTHYHHUX O3HAK, 03HAK cepu MisutbHOCTI (pHC. 5) Ta ocBideHOCTI (puc. 6) BeOyuac-
HUKIB Ha OCHOBI:

® JIOCTI/KEeHb, HAYKOBUX TEOpiH, iCONOriii MPOBIHUX BYCHUX SK BITYM3HSIHHUX, TaK 1 3aKop-
JOHHUX (PiSIOJIOTIB, COIIOJIOTIB, JIHIBICTIB, IICUXOJIOTIB, IHPOPMATHKIB;

® CICIialli30BaHUX CIOBHHKIB (HANPHUKIAA, KOMII IOTEPHO-MEPEKEBOTO JKAPrOHY, CIOBHUKIB
npodeciiHiX TepMiHiB, CIIOBHUKA MOJIOJ)KHOTO CJIEHTY TOIIO);

e anami3y iHPOpMaIIIfHOr0 HAaOBHEHHS YKPATHOMOBHUX BiPTYaIbHUX CHUTBHOT.

BikoBi /IIHrBO-KOMYHiIKaTUBHI iHAUKaTOpU

AdpiniuTMYHO-arpecUBHUIA CTUb
(AGE-A)

A(1.1) daminbapHa nekcuka
A(1.2) Bynbrapusmmn

TeKkcToBa eKOHOMIfA
(AGE-D)

D(1.1) YciueHHs

D(1.2) AKpOHimMK

D(1.3) CnpoLlyeHa TpaHcnitepawis
D(1.4) A6peBiaTypHi CKOPO4YEHHS
D(1.5) CnosocknagaHHs

CneHroBa Bapiauis
(AGE-B)

B(1.1) On6aHcbka moBa

B(1.2) Komn'toTepHwWii cnexr
B(1.3) MonogikHwii cnexr
B(1.4) HalimeHyBaHHs aTpuGyTiB
MOJI0ZDKHOT MoAKn

HekoaudpikoBaHi oguHuLi Ta
HeBepGasibHi 3aco6u
(AGE-E)

E(1.1) Kom6iHavji cumsonis Ta 6yks
E(1.2) HagmipHa KifbKiCTb 3HaKiB
NyHKTyawji Ta cneLcnmBonis

E(1.3) 3amina nitep uucgpamm

E(1.4) 3amiHa nitep HeanaBiTHUIMN
3HaKamu

E(1.5) KomGiHawji 3 ronocHumu nitepamm
E(1.6) CknagaHHs nitep

E(1.7) MocnifoBHICTb AYy>XOK “)*

Mopaynsuisa ronocy Ta 3ByKkosa
nogiGHicTb

(AGE-C)
C(1.1) CMMBO/IN BEPXHBOTO PEricTpy —
CAPS LOCK, kOMGiHyBaHHA pericTpy
C(1.2) Mo3HayYeHHs BUTyKiB
C(1.3) 3amiHa cniB Ha OCHOBI 3BYKOBOT
nogi6HocTi

Aechopmanizauin
(AGE-F)

F(1.1) MpadiuHi cmaiinn

F(1.2) ®aminbsApHi 0cobucTi imeHa
F(1.3) ABatapu

F(1.4) M'paddiuni nignucn

Puc. 3. Bikogi 1iH280KOMYHIKamMuUGHI iHOuKamopu
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BianoBigHO 10 pe3yabTaTiB JOCIIIPKEHHS, MHOXKUHY BIKOBHUX JIIHTBOKOMYHIKATUBHUX 1HIAUKATOPIB,

Ky OpMYIOTh BiKOB1 IHJMKATHBHI 03HAKH, ITOJIAHO HA PUC. 3.

MHOXHHY TeHJIEpHUX JIHIBOKOMYHIKATUBHHUX 1HIUKATOPiB, Ky (OpMYIOTh TeHIEpHI iHANKATHUBHI

03HaKH, HaBeJEHO Ha puc. 4.

I'eHAEepHi NiIHrBO-KOMYHIKaTUBHI iHANKaTOpY

EmouiiiHa cknagoBa
(GENDER-A)

A(1.1) MoganbHi KOHCTPYKLT

A(1.2) 3ragka npo emoLji Ta No4yTTA
A(1.3) YxunsHHsa Big Bignosigi

A(1.4) Bpak BneBHEHOCTI

A(1.5) AkcionoriuHi MoAasibHi CyMKEHHSA
A(1.6) YMOBHICTb fiit

A(1.7) 3meHLeHo-necTAnBi hopmMu
A(1.8) OknnyHa iHToHaLis

A(1.9) BupaxxeHHs NiaTPUMKN

BkasiBka Ta iHCTpyKL,is
(GENDER-D)

D(1.1) BkasiBka Ha 0co6y, nogjto ToLo
D(1.2) BkasiBka Ha 0coby, fika roBOpuUTb
npo cebe

D(1.3) BkaziBka Ha Ki/lbkoX MOBLiB

YacoBi pamku
(GENDER-G)

G(1.1) 3rasyBaHHsi MUHYNNX NOAiN
G(1.2) O6roBOpeHHs NOTOYHUX NPOGIEM
Ta aKTyasIbHUX TEM

36ara4yeHHs MOBU
(GENDER-J)

J(1.1) ®pazeonorizmu
J(1.2) Mpsime uMTyBaHHA
J(1.3) l'ymop

KynbsTypHuii acnekr
(GENDER-B)

B(1.1) BubayeHHs

B(1.2) BeiunusicTb

B(1.3) EBdhemizmn

B(1.4) Henpsimi KOMaHAM i NpoxaHHsA
B(1.5) BunpasaoByBaHHs

JIeKCUYHUI acnekT
(GENDER-E)

E(1.1) CoujanibHO-poavHHA Nekcrka
E(1.2) HeHopmartuBHa niekcuka

E(1.3) CnopTUBHO-MOMITAYHA,
aBTOMOOGi/IbHA TEXHO/OTYHO-IHHOBALiHA
nekcuka

He3micToBHiCcTb
(GENDER-H)

H(1.1) CnoBecHi 3anoBHEHHSA
H(1.2) NpukmeTHUKOBI BUCNOBMK 6e3
CMWC0BOrO 3HAYEHHS.

H(1.3) bescmucnosi chopmu

Komnosuuis
(GENDER-K)

K(1.1) Be3oco6oBe peyeHHst
K(1.2) 3anuTtaHHs

K(1.3) Po3ginoBe peyeHHs
K(1.4) EninTnyHi peyeHHsn

MocunaHHA
(GENDER-C)

C(1.1) MpocTopoBi NocUIaHHA

C(1.2) YacoBi nocunaHHs

C(1.3) MeorpadpiuHi nocunaHHA

C(1.4) MocunaHHA Ha KiNbKiCTb, BENNYUHY

Cnoci6 BUpaXeHHs 3MicTy
(GENDER-F)

F(1.1) NMpotucTaBneHHs
F(1.2) Sropa

F(1.3) NepedpasyBaHHs
F(1.4) 3anepeyeHHs

Cwna, BNuB, aBTOPUTETHICTb
(GENDER-I)

1(1.1) Po3nopsigpkeHHs

1(1.2) Oosri cnosa

1(1.3) AKLEHTyBaHHA

1(1.4) NigcvneHHA 3Ha4YeHHs
1(1.5) CTBepaXeHHs

1(1.6) Mpucarn i KNATBK

KoHkpeTusauin
(GENDER-L)

L(1.1) Imnnikavjs
L(1.2) YTO4HEHHSA

Puc. 4. Tendepui nin26okomynikamueni induxamopu

MoXHHY JTIHTBOKOMYHIKATHBHUX IHIUKATOpiB cdepu AisIBHOCTI, Ky (OPMYIOTh BiIIOBiAHI
IHAMKATHBHI 03HAKH, HABEIEHO Ha puC. 5.

@dakTUYHO, HTBICTHYHI 03HAKU yYaCHUKA BIPTyalbHOI CIIUTBHOTH, SIKi BKa3yIOTh Ha PiBEHb OCBITH,
1€ 1 € TUIIOBI MOMMJIKY B IHTEPHET-KOMYHIKalIIii.

J7ist moIyKy Ta KOpUTYBaHHS Ii€1 MHOYKHHHU TTIOMUJIOK HAYKOBI[I PO3POOHIIN 0araTo alropuTMIB SIK
JUISL QHTJICHKOT, Tak 1 JUIs YKpaiHChKOI MOBHM, XO4Y 1 HE HACTUIBKM TIPYHTOBHO. 3Ba)kalouW Ha IIe,
PO3pOOIICHHS HOBOTO aBTOMaTH30BAHOTO 3aCO0Y /IS MOIIYKY i KOPUTYBaHHS TOMUJIOK Y BEOKOHTEHTI HE €
BUPIMIAIEHAM, OCKUTBKH ONTUMAJILHIM BUPIIICHHSM IIHOTO 3aBIAaHHS € BIIOMHI aBTOMAaTH30BaHHH 3aci0,
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KU Iojsrac B aHamisi

mo egeKTuBHO QyHKIioHYe [ |,
TEKCTy, QIIbTpYBaHHI cIiB, BiZOMpaHHi CITIiB 3 MOMUJIKAMH Ta iX KOPUTYBaHHI.

JNiHrBOo-KOMYHIKaTUBHI iHgUKaTopu cdrepu AiANbHOCTI

Puc 5. Jlinesoxomynixamugni inouxamopu cepu OisLibHOCME

MHOXWHY JIHTBOKOMYHIKATHBHHX I1HJMKATOPIB PiBHS OCBIYEHOCTI Ta IHJAMKATHBHI O3HAKH, SKi
(OpMyIOTB 1110 MHOXKHHY, ITOAHO Ha puc. 6.
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JliHrBo-KOMYHiIKaTUBHI iHAMKATOPU OCBIYEHOCTI

Puc 6. Jline6okomyHiKamuehi iHOUKamopu 0ceiueHocmi

®opMyBaHHSI HA0OPIB JIHTBOKOMYHIKATUBHMX iHANMKAaTOpPiB. OCHOBHE 3aBIaHHS LIHOTO IMPOIIe-
Cy — KOHCONiJamis JIHTBICTHYHUX Ta KOMYHIKATUBHUX IHJWKATHBHHX O3HAK IHTEPHET-KOMYHIKAIIil.
®dopMyBaHHS Ha0OPIB JIHIBOKOMYHIKaTUBHUX 1HAWKATOPIB MOJNATAE Y TPYITYBaHHI IHJUKATHBHUX O3HAK B
IHTYITHBHO-CMUCIIOBI Tpynu. Bidyamizamito pe3ynbTaTiB poOOTH MOJaHO B KiAcH]iKaiii JIHIBOKOMYHi-
KaTHBHUX 1HMKATOPIB U KOXKHOTO 3HAYCHHS XapaKTepUCTUK (pHc. 7).

- GENDER

Emoufina craapoaa (GENDER-A]
Hynabrypiuit acnexy (GENDER-B}
Rocunanus [GEMDER-C]

Buasisra 1a iHCrpyruis [GENUER-D]

Nexcuunmit acnewr [GENDER-E]

w AGE

APINMTHIHO-SFPECHUBHMI T

[AGE-A)
Caeuropa saplayis [AGE-B}

Mopynsuis ronocy Ta3syroea
nogifuicreAGE-C]

Tercrosa ekonomin (AGE-I}

Croci6 supawenun smicry {GENDER-F] Hewopudirosani opunmiita

Yacos! pamun [GENDER-G)
Heamicrosuicrs (GENUER-H}

Cung, BNAKE, ABTOPUTETHICTS
[GENDER-1}

IBaravenun noss [GENDER-H}
Kommozuyia (GENDER-K]
Konkperuaauis [GENDER-L]
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uesepbanecui 3acofu (AGE-E}
Ledopmanizaunia [AGE~F]

. SPHERE

MU, TEXHE T8

epalSPHERE-A}
Xiral pepa (SPHERE-B}
Coufonorivna, icTopuana,

dinocodeera Ta noniTwuna cpepa
[SPHERE~C}

Mpupoguuus ofepa [SPHERE-D}
Mepuunacdeps (SPHERE-E}

@inonorivno-neparoriusa cpepa
{SPHERE—F)

CepaapxiterTypura
PAMCTEUTBOIHABCTER [SPHERE-G}
-Avg vy dhi “

A e o
cnopry [SPHERE-H]

CineceRorocnogaposia cpepa
{SPHERE~I}

O pupmina opepa [SPHERE-]}
Boeuua chepa|SPHERE-K}

. EDU

KomGinauii aivep (EDU-4}
Bustopmcranna npobinis (EDU~B}
KomBinauil cwmsonis (EDU-C}
Posknagka wiasiaryps (EOU-D}

BrropucraHHa Tpascaite paujl
[EDHI~E}

CnosoBmuBanns [EDU-F}

MuosHi anopmarmes (EDU-G)

Puc. 7. Cxema xracugixayii 1ine60-KOMYHIKAMUGHUX IHOUKAMOPIE

OJI5L KOJHCHO20 3HAUCHHSL xXapakmepucmuxku 3e6r<0pucmy3alta



Iumenexmyanvhuii ananiz 6eOKoHmMenmy st POPMy8aHHs coyiartbHo-yudpoeoi idenmuunocmi eeokopucmysaua 41

Hanani y po6ori OyJaeMo BHKOPHCTOBYBATH HABEACHI y IMX TAOJMHMINX MO3HAYCHHS MIJIs JIIHTBO-
KOMYHIKaTHBHUX 1HAMKATOPIB Ta IHIUKATUBHUX O3HAK.

®opmyBaHHs MATPHLi JiIHTrBOKOMYHIKAaTUBHMX iHAMKAaTOpiB. Ha 0cHOBI HAOOPIB JIIHIBOKOMYHi-
KaTUBHUX 1HJUKATOPIB eKCIepTH (OpMYIOTh MAaTPHIIO JIIHTBOKOMYHIKATUBHUX 1HIUKATOpiB (1) MeTomoM
KOMIT IOTEPHO-JIIHTBICTUYHOT O aHalli3y iH(OpMalifHOro HaIIOBHEHHS BIPTYaJIbHUX CHUTBHOT JUISI KOXKHOTO
3nauenHs CJl xapakrepuctuku neBHoi C/l xapakTepHCTHUKH, 10 BUZHAYAEMO OKPEMO.

VY pesynbTati Ui KOXKHOTO 3HAYEHHS MEBHOT'O comialbHO-meMorpadiuyamnx xapakrepuctuk (CIX)
OTPUMYEMO MATPHIIIO JTIHF'BOKOMYHIKATHBHUX 1HIWKATOPIB:

(sdch.ve) (sdch,ve) (sdch,ve)
Ind, Ind],j IndI,NfVl(SdCh,Vc)
. (Sdch,ve) . (SdCh,ve)
LineComlInd (sacnye) _ (Sdch,ve)
8 Ind, Indi,j Indi,NfVl(SdCh,Vc)
(Sdch.ve) (Sdch,ve) (Sdch.ve)
Indy pasacnyeyr Ay pa(sacnve); - Ay pa(sacn\ v vi(sacnre) ), (1)

ne N V1 — byHkiis, sika Ui KOKHOT XapaKTepUCTHKU BU3HAYAE KUTbKICTh 3HAYEHb IIi€1 XapaKTEePUCTHKH
corianbHO-IIM(poBoi imeHTHUHOCTI;, N _Ind — QyHKIIA, sSKa Ui KOXKHOTO 3HAYCHHS XapaKTEPHCTUKH

BH3HAYA€ KUTBKICTh JIHTBOKOMYHIKATHBHHX 1HIMKATOPIB IBOTO 3HAYCHHS XapaKTEPUCTUKU COIiaIbHO-
U POBOI IIEHTUIHOCTI.

Koxen psamok marpumi (2) € BEKTOpPOM JIIHTBOKOMYHIKATHBHUX IHIUKATOpPIB ITEBHOI Xapakre-
PHUCTHKH COIialIbHO-IIU(POBOI 1IEHTUYHOCTI:

(SdCh,Ve) _ (SdCh.Ve) (SdCh.Ve) (SdCh,Ve)
Ind = (Indl,l "'Indelnd(SdCh,Vc),j"'Indelnd(SdCh),NfVl(SdCh,Vc)) .

2
Crosrienib MaTpuIli (3) € BEKTOPOM IHIMKATOPIiB MEBHOTO 3HAYCHHS XapaKTCPHCTHKH COLiajIbHO-
K (pPoBOI IIEHTHYHOCTI AOCIKYBaHOT BeOCIIBHOTH (Tadu. 1):

(8dCh ye)

Ind,
LingComlInd "’ = Ind,.(jd(jh'm . 3)
(SdCh,Ve)
Indy g csachyer
Tabruys 2
Ta6anune moganns ¢pynkuiii N_VITta N_Ind
CorriansHo-neMorpadivyaa KinbkicTh 3HaUCHD Kinpkicts JIK
xapaxrepuctuka (SDCh) CIAX (N_VI) inaukatopiB (N_Ind)
Bik (Age) 2 6
Crats (Gend) 2 12
PiBens ocsiueHocri (Edu) 3 7
Cdepa nisuipHOCTI (Sphere) 3 11

3a TakKuM HPUHIUIOM (POPMYEMO MATPHIIIO JJIsl KOXKHOr0 BeOydacHHKa. [1Jis 00UMCIICHHS BifCTaHi
BiJ €TaJOHHOTO 3HAYCHHS XapaKTEPUCTUKU COLIATBHO-IIU(PPOBOT IIEHTHYHOCTI 0 KOKHOT'O MOYJIUBOTO
3HAYCHHS XapaKTEPUCTUKU COIIaIbHO-IM(POBOI IIGHTUYHOCTI ATOMAPHOTO k-T0 y4acHHKa BEOCHIUIBHOTH
3a OCHOBY OepeMo (hopMyily BU3HAUYCHHS €BKJIIIOBOI BijcTaHi (4):

N _Ind(SdCh.k) ,
p;")(Value,User) _ Z (Indi(jdch,Vc) _ Ind,.(ijh’U)) * Wi(SdCh) , 4)
i=1
ne kel..N_VI(SACh,Vc); w™ — Barouil Koe(illieHT KOHKPETHOTO JiHIBOKOMYHIKaTHBHOIO

IHIMKATOpa KOHKPETHOTO 3HAYCHHS XapaKTEePUCTUKH COLIaTbHO-ITU(PPOBOT 1IEHTUYHOCTI.
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Sk pe3ynbraT BUOMpAEMO TaKe 3HAYCHHS XapaKTEPUCTHKH COIiaIbHO-IIU(POBOI 1IGHTHYHOCTI, JUIs
AKOTO CrpaBmKyeThes p =min(p, ). [puuomy matpuus LingComlind =(Ind;) ymniBepcambHa 1yisi BCiX

3HaueHb neBHOi CJIX KOHKPETHOI BIpTyaslbHOI CHIIBHOTH, JJIS SKOi CMHTE30BaHO MO, 3alIeKHO Bix
TEMAaTUKH Ta BHJY BIPTYaJbHOI CHUIBHOTH MOJENb JUIsi KOKHOro 3i 3HaueHb C/IX cuHTE3ylOTH 32
JIOTIOMOT'00 aBTOMATH30BaHO1 iH(OpMaIiHO-aHATIITUYHOI CHCTEMH MOHITOPHHTY.
Barogi koeillieHTH JIIHTBOKOMYHIKATUBHHX 1HIUKATOPIB (5) MOJaHO Y BEKTOPI:
V1,8dCh V1,8dCh V1,8dCh V1,8dCh
LSO _ (sacn) o) sicn )

j o WNInd(sdchye) (5)

Bekrop BaroBux Koe(illi€HTIB THAMKATOPIB XapaKTEPUCTUKU COIIabHO-IU(POBOI 1MEHTUIHOCTI
3HadeHHs: C[AX — VI, orpuMmaHuii sK pe3ynbTar poOOTH aBTOMATH30BaHOI iH(pOpMaIiiiHO-aHaTITHIHOT
CHCTEMH MOHITOPHHTY.

BaxuBICTh JTIHTBOKOMYHIKATUBHUX 1HIMKATOPIB BU3HAYAETHCS BaroBUMH KoedilieHTamu. Pe-
3yJIBTATH aHaJIi3y PI3HATHCS BIAMOBITHO Bif crieru(iku BeocniibHOTH. 110 Oinbliie 3HaueHHS KoedillieHTa,
TO BaXJIMBINIMK JIIHTBOKOMYHIKATUBHHN I1HAWKATOp Uit Bepudikalii BiIMOBIIHOI XapaKTEPUCTHKH
corianbHO-IIU(POBOT IIECHTHYHOCTI caMe Y KOHKPETHIN BipTyallbHIi CHUIBHOTI.

Busnavenns Baropux xoeginieHTiB JiHrBOKOMYHIKaTUBHUX iHAMKaTOpiB. Barosi koedimieHTn
JUISl JTIHTBOKOMYHIKATUBHUX 1HJMKATOPIB YCiX 3HAYEHb XapaKTEPUCTHKH COLIabHO-IIM(PPOBOI 11EHTHY-
HOCT1 JUII KOXKHOI XapaKTepPHCTHKHU COMiadbHO-IIU(PPOBOI iICHTUYHOCTI BH3HAYAIOTH i3 BUKOPHCTAHHIM
iHpOpMaIiiiHOT chucTeMH 0araTOpiBHEBOI'O KOMIT FOTepHOro MoHiTopunry [20]. Ha erami ¢opmyBaHHS
MacHBY BXIJHHX JaHUX iH(POpPMaIiiHOI cHCTeMU 0araToOpiBHEBOTO MOHITOPHHTY 3JiHCHIOETHCS OINpPAIfo-
BaHHS iH(OpMAaIIHUX CITiIB YYACHUKIB BEOCITUTBHOT HA HASBHICTD y HUX MapKepiB 3 METOI0 (POPMYBaHHS
HAOOpIiB JIIHTBOKOMYHIKATUBHUX I1HIUKATOPIB JJIsI KOHKPETHOI BIPTyalibHOI CIUIBHOTH 3 BiAMOBITHOIO
TEMaTHKOIO.

CdopmoBana MaTpuIlsd IHAMKTOPIB MOBHMHHA BIAMOBITATH HU3I BUMOT BXITHHUX JaHHX CHCTEMHU.
BinnoBiiHO 10 BUMOr BXIJHMX JaHUX JUId 1H(OPMAIHHOI cHCTeMi 0araTopiBHEBOrO KOMII FOTEPHOIO
MOHITOPHHIY 3 METOI0 CHUHTE3y SIKICHOI OaraTOBHUMIpHOI MOEII MacHB BXIIHUX JaHUX IOBHHEH MATH
BUTJISLZ, MATPHIII YUCIIOBHX XapaKTEPHCTUK 00’€KTa, iHPOPMATHBHICTH SKOI MOBHHHA OYTH JOCTaTHBHOIO
JUIA CHHTE3Y sKicHuXx mopeneit [13]. ToOTo i BXifHI JaHI MalOTh OyTH y BUIVIAII MaTPHI YaCTOTHUX
XapaKTePUCTUK MapKepiB KOXKHOTO JIIHIBOKOMYHIKAQTHBHOTO iHAMKAaTopa B iH(popMamiiHOMY ciini
YYaCHHKa BIPTYyallbHOI CIUIBHOTH, IO € OCHOBOI JUIS CHUHTE3y Mojened y iHdopmariiHid cucremi
OaraTopiBHEBOT0 KOMII I0TepHOro MoHiTOpuHTY [11, 13].

3araJibHOBXKMBAHUM Ta HAWIOMYJSPHIIIAM METOIOM JUIsl ONPAIOBAHHS TAKOrO MAaCHBY JaHUX €
MaTeMaTHKO-CTATHCTHYHUI METOJI ONpaIfoBaHHs MaHuX. [Ipore MaTeMaTHKO-CTAaTHCTHYHUN METO/ HE Ja€
3MOTH peaji3yBaTH CTBOPCHHS TMOBHOIIHHOI iH(pOpMamiiHOI cucTeMHU Ui BepUdikalii mepcoHaIbHUX
JTAHUX YYaCHHKA BIPTYaIbHOI CIIUTBHOTH.

dopMyBaHHs COIIATBHO-IIM(PPOBOI 1ICHTUYHOCTI BEOKOPUCTYBaya 3IIMCHEHO 13 BHKOPHCTAHHSIM
nporpaMHoro 3acody “BepudikaTop corianbHo-1eMorpadivHUX XapakTepucTUK BeOydacHuka”. Bepu-
¢ikaTop coliabHO-IeMOorpadivHAX XapaKTePUCTHK yYacHHKA Mepexi [9] € mporpaMHHM iHCTPYMEHTOM,
SIKH BUKOPHCTOBYE HAOOPH JIIHTBICTUYHMX Ta KOMYHIKATUBHUX 1HIUKATOPIB IHTEPHET-CIUIKYBaHHS MiXK
4rieHaMH BeOCTUTBHOTH JUIsl BepHdikailii 3HaueHb IXHIX collianbHo-AeMorpadiyHux xapakrepuctuk. Llei
IHCTPYMEHT Ja€ 3MOry 3a0e3lEeYHTH COLiadbHO-IU(PPOBY INEHTHYHICTh y4acHUKa Mepexi. Js
MOJIeTTIOBaHHS iH(OpMaIiiHOI CXeMH CIOBHHKA Ta MPOrPaMHOTO iHCTPYMEHTY BepHdikalii coliaibHO-
neMorpadiyHuX XapaKTepUCTUK YYaCHUKIB BEOCIUIBHOTH BUKOPHCTAHO 3aCO0U JliarpaMHO-CTPYKTYPHOT'O
MogentoBaHHs. CydacHi BEOTEXHOJIOTIT 3aCTOCOBAHO IIijl Yac po3poOJIEHHS IHCTpYMEHTapito A popMy-
BaHHS COLIATBHO-IIU(PPOBOT IIEHTUYHOCTI YIACHUKIB BIpTyaIbHUX CHUTHHOT.

Bepudikariro corianbHo-aeMorpapiuHux XapaKTepUCTHK YYaCHHKIB BEOCHINBHOTH, SKi € BaXKIIH-
BUMH JUIsS. MOJiepallil CHTFHOTH Ta MaloTh OyTH JTOCTOBIpHMMH, 3JIHCHIOIOTh Ha OCHOBI (hopMasibHOI
mozem xapakrepuctuk CJI. KoMmoHeHT, 1110 BilnoBigae 3a 110 (yHKII0, TOTpeOye TaHUX BiJ ABOX KOM-
MOHEHTIB: KOMIIOHEHTa (OpPMYBaHHs HAOOpIB JIHTBICTHYHHUX Ta KOMYHIKATUBHUX IHJAMKATOPiB Ta
KoMIToHeHTa (popmyBaHHS iH(opMamiiHOTO CIimy.
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KommoneHT Bepudikaiii € JOTiYHUM TPOJOBKEHHSIM TIEPEBIPKH JTIOCTOBIPHOCTI COMLiaTbHO-IEMO-
rpadiYHNIX XapaKTePUCTHK YUYACHHUKIB BIpTYaJIbHOI CITUTBHOTH ITICJISl 3aBEpIICHHS ()OPMYBaHHS K MiHIMyM
0a30BUX JIHTBICTHYHMX Ta KOMYHIKATHBHHX IHAWKATOpiB Ta iH(opmariiHoro cminy. HabGopu miHrBic-
THYHUAX Ta KOMYHIKATHBHHUX iHAWKATOpiB [11] (opMyloThCcs Ha OCHOBI IMOCTIHHO OHOBIIIOBAHOTO CIie-
11aJ1i30BaHOT0 CJIOBHMKA MapKEpiB.

OcHoBHI (YHKIIIT KOMIIOHEHTa TIEPEBIPKH COIiaIbHO-AeMOorpadiuyHuX XapaKTEPUCTHK — BUSBUTH
HEeNpaBauBY iH(OpPMAIliI0 B aKayHTI ydacHHKa BEOCHIIbHOTH, BUKOHABIIM KOMII FOTEPHO-JIHIBICTHYHUMI
aHai3 ¥oro iHdopMaliiHoro ciaigy. ¥ pasi HEIOCTaTHOCTI JaHUX JJIs MEPEBIPKU OMHIET ab0 MEKIIbKOX
colfiaibHO-IeMorpadiuHuX XapaKTepUCTUK yYaCHHKAa BEOCHUIBHOTH BiH T'e€Hepye 3BIT A Mojeparopa
BIpTYabHOI CHUILHOTH. KpiM TOro, KOMIIOHEHT IMOBIIOMIISE MOAECPATOPOBI IIPO HEMOBHOTY CIICIiai3o-
BaHOI'0 CJIOBHMKA MapKepiB a00 Mpo HEKOPEKTHICTh ¢(hOPMOBAHUX HA HOTr0 OCHOBI HAOOPIB JIIHTBICTUYHUX
1 KOMYHIKaTUBHHX 1HIUKATOPIB.

4. Po3po0/ieHHAA CTPYKTYPHM CHeliajJi30oBaHOr0 CJIOBHUKA /Ui BH3HAYEHHA CONiaJbLHO-IeMOrpa-
(piyHMX XapakTepuCcTHK BeOKOpHCTyBaya

CorianbHo-aeMorpadiyai  xapakrepuctuku (CJX) BH3HauaeMo 3a JOMOMOIOI0 MapKepiB, SKi
MICTATBCSL Y CIELiaNi30BaHOMY CIIOBHHKY Ta (OPMYIOTh COIiaJIbHO-IIU(POBOI 1IEHTUYHICTh BEOKO-
puctyBada. CTpyKTypy CIOBHHKA pO3pOOJICHO BIAMOBIAHO O CXEMH JIHTBOKOMYHIKaTUBHMX 1HIMKATOPIB
cax.

s MozenroBaHHs iH(OPMAIIHHOI CXeMH PO3TIISIHEMO ACTaabHO iH(OpMAIliiHy CXeMYy CIIOBHHUKA,
HaBEJIeHY Ha pHC. 8, MPOKOMEHTYBABIIN CYTHOCTI Ta iXHI OCHOBHI aTprOyTH.

Bepudikaliisi BEIMKOIO MIpOIO CIIHPAETHCS Ha CIICIialli30BaHUN CIIOBHHK MapKepiB, SIKUH Bimirpae
BUPIMIAIBEHY POJb Y KOMIT IOTEPHOMY JIIHTBICTHMHOMY aHami3i iHQOPMAIIIHOTO CITify, SKHH 3aJIWIIAIH
4lieHd BeOCHUTbHOTH. be3 moBHOI 0a3m JmaHMX MapkepiB Bepudikalis comiaabHo-IeMorpadiqHnux
XapakTepucTuK Oyna 6 HemMoxuBor. i Mapkepu HeoOXiqH1 st popMyBaHHs HAOOPIB JTIHTBICTUYHHX Ta
KOMYHIKaTHBHHMX IHIAMKATOpIB, SKi BKa3ylOTh Ha COIlialbHO-IeMorpadiuHy XapaKTepHCTUKY YyYacHHKa
Mepexi.

[ndopmariiina Mozells OKpPECIIIOE BUMOTH JI0 3MICTy CJIOBHHKa MapkepiB. Ha ocHoBI 1€l Mmozeni, a
TakoK 1moTped i1 crenudiku BeOCHITEHOT po3podiieHo iHTepdelc clIoBHMKA MapKepiB, HEOOXIMHUHN JUIs
BepuGikalii comiaabHO-IeMOorpadiuHiX XapaKTepUCTHK BEOKOPUCTYBAYIB.

JTiIHrBO-KOMYHiKaTUBHUIA

3HauveHHs COX ]
iHaMKaTop

# |peHTnpikaTop
* 3HaueHHsa COX

# |,£I,eHTI/I(*)IKaT0p IHANKaTMBHA O3Haka

*
* Mo3HaueHHs IHaMKaTOp -
* i # lneHTndikaTo
3HaueHHs CLX Tvn inaatopa —g" IfAMKaT(l*A)BHa ozHaKa
. . * H e —
* COX ineHTndikaTop MosHayeHHs iHAUKaTOpa Mot adelHs oaHaKi
*
* MapameTpu Koa COX

*Tun o3Hakn

* BaroBuii koedilieHT

* MNpaBuna 3acTocyBaHHS
* Kog iHankatopa

v Y

| Mapkep
| |
CoujanbHo-gemorpadivHa
XapakTepuctuka

# |peHTndikaTop
* Mapkep |
* Oedinidia |
*Mo3HayvyeHHa mapKepa

* Tun mapkepa > — —
* Bara mapkepa

# |peHTndikaTop
* C[l xapakTepucTtuka
* MosHaueHHs COX

* Kop 3HaueHHs COX
* Tun aHanisy
* MpumiTka

* Koa iHAMKATUBHOT 03HaKN
* PiBeHb aHaniay
* MpumiTka

Puc. 8. Ingpopmayitina cxema croenuxa mMapkepie Xxapaxmepucmux eoxopucniyéaia

Information and communication technologies, electronic engineering, Vol. 3, No. 1, pp. 3246 (2023)



44 C. Dedyuxo

Criemiai3oBaHuil CIIOBHUK COIIAJIbHO-IEMOrpadiqHruX XapaKTEPUCTUK WICHIB BipTyaJbHHUX CITLIb-
HOT — II¢ BeNuKa 0a3a JaHWX MapKepiB, copMoBaHa 3a IEBHUM anroputMoM. Lleii anroputm nependayae
yHi(iKaIifo, CTPYKTYpYBaHHsI Ta BIIOPSAKYBAHHS BEIMKOrO MacHBY iH(OpMaIiiHOTO KOHTEHTY BeOCIIiIb-
HOTH, BUKOPHCTAHHSI METOJy KOMIIT IOTEPHOIO JIHTBICTHYHOTO aHAII3y Ta aHaii3y mpaipb (axiBiiB pi3HHUX
rajy3ei IS BUSBJICHHS MapKepiB HAJIEKHOCTI YWieHIB BEOCIUILHOTH JI0 MIEBHOI COIliabHO-IeMOorpadiaHol
XapaKTePUCTUKH, a TaKOX HAIlOBHEHH: cCIieliai3oBaHoro iHgopmamiiiHoro ciopauka. CloBHHKOBa 0a3a
JaHUX aBTOMATHYHO 1 CHUCTEMAaTHYHO aJalTyeThCs BIIIOBIIHO 0 TEMAaTHKH, CHEU(IKA BipTyalbHOI
CIIJILHOTH Ta iHTEPHET-KOMYHIKaIil Y9acHUKIB, 110 BXOAATH A0 Hei. Haperti, cnoBHUK iHTErpoBaHuil y
MPOrpaMHUil IHCTPYMEHT — BepUdiKaToOp COIialbHO-AeMorpadiqyHuX XapaKTepPUCTHK y4YacHHKa BeOKO-
pucTyBaya.

KopucryBanpkuii iHTepdeiic creniami3oBaHOTO CIOBHMKAa MAapKepiB ydYacHHKa BeOCIITBHOTH
M0/IaHOo Ha puc. 9.

.7 b
L] Cnosrmk colianbHo-feMOrpadiuHux MapKepis = | = |

CnoeHue  HanawmyeaHHA
HE | sBOh XIDle
MapKep |uansemdaiivo IneHThikaTop |1 (1.4.134)

Mapkep |HBD.3BM‘-IEIT1HD |I (1.4.134) Couianbho-pemorpadiuna
XapaKT epHCTHKE

Tun mapxe| MIHFBICTHYHMA
prepy |L‘|’aTb |gender

Bara 1,05

SHAYEHHA |k

oax
InguKaTMBHA JiHrBO- KOMYHIKA THEHHI
03HAKA |niu.|:|.r|nEHH;| SHAYEHHSA |I (14 iHOMKaTOp
NMpasuna oWna, BNNWE, ABTOPMTETHICTE
3aCTOCYBaHHA

Baroomi 2105 GEMDER. -1
KoetilienT

Puc. 9. Kopucmysaywxuii inmepetic ciosnuxa CI] maprepie gedyuacnuxa

Posmmpena Bepcis CIOBHHMKA COliajdbHO-IeMOrpadiuHux MapkepiB BeOydacHHMKa 3a (DyHKIliO-
HaJIBHICTIO Ta JM3aiHOM MaiKe He BIAPI3HIETHCS Bill 3BHYAHOI Bepcii, mpoTe Ha iHTepeiici po3MileHO
1Ie TI0JIE 3 CIIMCKOM YCiX HassBHUX y 0a3i colliaibHO-eMorpadivHuX MapKepiB Ta ix ineHTudikaTopis (IuB.
puc. 10).

.'_;[_ CroBHMK COLiaNbHO-AEMOTPagIHHI MapKepIs o
Cnoennk  Hanawmysanna
HEe ¥xBhO XD e
Sziiry | MAPKEP  [nansewaiing IpenTndikatop  [[(1.2 139
Mapkep |IneHTm¢i|camp] -
Mapke| Han3sMuaiiHo T (14134 Coujanio-pgemorpadiuna
HanTo 1(1.4.129) i pKep | ] ( i} s
Halin e 1(1.4.130) § Tun Mapkepy [MHMEICTIHHN |l.'TETb |gender
Hafnaue I{1.4.131) ’105—‘
Bara i
Healiak 1(1.4,132) 3nauennn ’m—
HEAOCAKHD 1{1.4.133) LS
Han3BH4aHD .4, 134)]
InaMKaTHBHA
HESMIDEHHD: 1(1.4.135) osHaKa {mnmneHH;l SHEHEHHA JI (14
HEMOBIpHD I{1.4.136) fﬁurno— KOMYHIKS THBHHH
iHOnKaTop
Hemano 1(1.4.137) Npasuna -
Henepesepwena 1(1.4.138) 3aCTOCYBaHHA ]cwna, BIUME, aBTOPHTETHICTE
HeMoMipHo 1(1.4.139) Barosmii GEMNDER -1
HECKIHYEHHD I1{1.4.140) - KoediljienT JZ' 105

Puc. 10. Inmepgheiic poswupenoi sepcii cneyianizo8anoeo clo6HUKa
Mapkepie KOHmMeHmy y4acHuxa 6e0cninbHomu
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[linTpuMKa HAMOBHEHHS CIIEIiali30BAHOTO CJIOBHHMKA COIliallbHO-IeMorpadiyHuX MapKepiB BeO-
yYacHHKA B aKTyaJIbHOMY CTaHi Ta JOTPUMAHHS YiTKOI CTPYKTYpPH JIIHTBOKOMYHIKATUBHUX 1HIUKATOPIB €
KIIIOYOBMMH YWHHHMKAMH Y SIKOCTI Ta HaJiHHOCTI pe3ynbTaTiB BepHdikaiii comianbHO-aeMorpadiqHnux
XapaKTePUCTUK YYacCHUKA BIPTYaIbHOI CIITBHOTH. Takok BiJ nUX (akTopiB 3aJiekaTh pe3yabTaTH BEPH-
¢ikarii yuacCHUKIB BIpTyajabHOI CIIIBHOTH 3a JOIOMOIOI0 IIporpamMHoro 3acody “Bepudikatop corriaibHo-
neMorpadiyHuX XapaKTeprCcTUK BeOydacHUKa .

BucHoBok

VY cydacHy IUQpOBY eroxy MepeBipka MepCOHaJbHHUX JAaHMX BEOKOPHCTYBAUiB CTaja BaXKIIMBUM
3aBJIAaHHSAM 13 PI3HUX MPHYHMH, YPaXOBYIOUHM 3aXUCT MPUBATHOCTI, O€3MeKy Ta JOTPHUMAaHHS HOPMATHBHUX
BuMor. OJTHaK nepeBipka MepCcoHaIbHUX JaHUX — CKIIAJHE 3aBJIaHHs, OCOOIHMBO y BHUITAJIKaX, KO KOPHUC-
TyBaui HaJalOTh HENpaBauBy abo HeTo4yHY iH(opmaliro. YV mill cTaTTi 3aIPONOHOBAHO METOJ IHTENeK-
TyaJIbHOTO aHaji3y BeOJaHUX JUIsl MEpeBipKU MEPCOHAIbHHUX JAHMX BEOKOPUCTYBAdiB Ha OCHOBI METOIY
BHI00YBaHHS BEOKOHTEHTY JJIs IIJBHILEHHS TOYHOCTI Ta eeKTUBHOCTI Bepuikamii. Lleit meTon nmepen-
0auae 3aaydeHHs CIICIialdi30BaHOI0 CIOBHHKAa MapKepiB KOHTCHTY ydaCHHKA BEOCITUILHOTH UIS aHaNi3y
KOHCOJIIJIOBAHUX BEOJAHUX, IMOB’SI3aHMX 13 TEPCOHAIBHMMH NaHMMH BEOKOPHCTyBada. 3a JOMOMOIOIO
3aMpONOHOBAHOr0 METOIY 3i0paHo JaHi MpodisiB y coliadbHUX MEpeKax, 3amucax y 0Jiorax Ta iHII BUAN
3aralibHOIOCTYNHOI iH(OpMAIlil, SKi TepeBipAOTh Ha HASBHICTh HENPaBIMBHX a00 HETOYHUX IIEPCO-
HAJIBHUX JaHUX.

[lepeBaru 3ampornOHOBAHOrO METOMy MMOABIMHI. Ilo-mepiie, BiH MOXe ICTOTHO 3MEHIIUTH dYac i
pecypcH, HeOOXIIHI AJIsl MEePEeBIpPKY NMEPCOHAIBHUX JAaHUX, 10 POOUTH HOTr0 €()EKTUBHIIIMM 1 €KOHOMIYHO
BUTITHIIINM DIillICHHSM JIJIsl opraHizanii i npuBatHux oci6. [lo-mpyre, BiH Moxe 3a0e3MeUnTH TOUHIIINH i
HaAIHHIUHT croci® mepeBipky MepcoHaTbHUX JaHUX, IO MOXKE IMiIBUIINTH PIBEHb 3aXUCTY MPUBATHOCTI
Ta 0e3neKy BeOKOPHCTYBAYiB.

[lepeBipka mepcoHaNbHUX JaHUX BEOKOPHUCTYBAYiB — BAKJIMBE 3aBIAHHS, AKi MA€ CEPHO3H1 HACIIKU
JUTS 3aXMCTy KOH(IIEHIIHOCTI, O€3MeKH Ta TOTPUMaHHSI BUMOT 3aKOHO/IABCTBA. 3alIPOIIOHOBAHMI METO.
BUKOPUCTOBYE METOJM aHalli3y BEOKOHTEHTY IS MiABHINCHHS TOYHOCTI Ta epeKTUBHOCTI Bepudikariii,
3a0e3revyour HaAidHIINH 3aci0 mepeBipKu MepcoHANBHUX JaHNX. MeTon € MIHHUM IHCTPYMEHTOM ISt
oprasi3allii i IpUBaTHUX 0Ci0, SKi MOTPEOYIOTH TOYHOT Ta HAIIHOI MepEeBiPKH MEPCOHANBHUX BEOIaHUX.
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INTELLECTUAL ANALYSIS OF WEB CONTENT FOR THE FORMATION

OF SOCIAL AND DIGITAL IDENTITY OF WEB USER

Solomiia Fedushko

Lviv Polytechnik National University, 12, S. Bandery str., Lviv, 79013, Ukraine

The article discusses the growing need to analyze and understand web user behavior due to the unprecedented
amount of digital content being generated and distributed on the Internet. Web content intelligence is presented
as an effective way to explore and extract valuable information from online content, including websites, social
media platforms, and other digital sources, to better understand web users' interests, preferences, and behaviors.
The ability to identify web users based on their online behavior is important for industries such as marketing,
psychology, and law enforcement. However, there are certain problems associated with this approach, such as
ensuring the privacy and security of web users’ data, as well as assessing the accuracy and reliability of web
content analysis tools. The purpose of the article is to review the current state of web content analysis, its
potential applications in various industries, and its role in shaping the digital future. The article emphasizes the
importance of an interdisciplinary approach to the study of virtual identification and self-presentation in online
communities, taking into account the socio-demographic characteristics of a web personality involved in social
interactions. The article also explores the latest trends and developments in the field of web data mining,
including web content analysis, web structure analysis, web page usage analysis, and social media data
analysis. A software solution for conducting intelligent analysis of web content is proposed to form a social and
digital identity of a web user using a specialized dictionary of content markers of a web community member.

Keywords: web content; web data mining; social networks; Internet; intelligent analysis, social and digital
identity.

[HdoxomyHiKamiiHI TeXHOIOTIT Ta enekTpoHHa imkeHepis, Bum. 3, Ne 1, C. 32-46 (2023)





