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The article is devoted to the study of popular global news telegram-channels, their
impact on society, and the identification of advantages and disadvantages of this media format.
The article examines prominent news channels such as The New York Times, BBC News, The
Guardian, CNN and Reuters. Their features and differences are analyzed, the positive and
negative aspects of using Telegram channels to receive news and information are described.
For the research, the audience was also surveyed about their experience of using news telegram
channels and their opinion about the advantages and disadvantages of this media format. The
article also provides advice on choosing reliable and objective news telegram channels and
warns about the possibility of spreading propaganda and biased information in some channels.
The results of the study showed that Telegram news channels are mostly popular among young
people who are looking for quick and convenient access to information. Surveys of the
audience showed that the majority of respondents consider such channels convenient and
accessible for receiving news. However, the study also revealed the risks of providing biased
and fake information by some Telegram news channels. Therefore, it is important for users to
pay attention on the content of Telegram channels and check information from other sources.
The study of popular global news Telegram channels was conducted using the methods of
activity and content analysis, which made it possible to identify the prevailing topics, types of
materials and the level of audience activity. In addition, the study found that content quality
and journalistic standards differ from channel to channel. Telegram channels The New York
Times, BBC News, The The Guardian and Reuters have received high marks from audiences
and experts for the quality and independence of their information. The CNN Telegram channel
also has high journalistic standards. So, the article contains valuable information for those who
are interested in news and use Telegram channels as a source of information. It will help to
choose the most high-quality and reliable channels, as well as to use them with maximum
benefit and caution.
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Introduction. Telegram-channels are a platform for exchanging information and communicating
with the audience through the Telegram messenger. This is now one of the most popular ways to spread
information quickly on the Internet. In this article, we will look at how Telegram channels work, what are
the advantages and disadvantages of this platform, and how it is used by different groups of users.
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Telegram-channels are public pages in Telegram where you can post messages to all users who have
subscribed to that channel. Channels can have an unlimited number of subscribers and usually focus on a
specific topic, such as news, science, art, entertainment, and more.

Users can find channels by tag or channel name and subscribe to receive updates. All messages on a
channel are usually posted on behalf of the channel administrator, although visitors can also leave
comments.

Telegram-channels have several advantages that have made them popular on the Internet. First, they
allow you to quickly and easily distribute information among a large audience that has common interests
[14, p. 140].

Secondly, channels ensure openness and availability of information. Many channels provide free
access to news, research, entertainment and other content,

Now many people use Telegram channels to receive news and updates about events from around the
world [15, p. 12]. Compared to other social networks or messengers, it is Telegram that provides the
opportunity to receive prompt, short information from official mass media or Telegram news channels, and
not from friends through viewing the news feed [9]. At the same time, journalists from various fields note
that Telegram channels can be niche and thematic [3, 5]. This is a convenient and fast way to find out
about the latest news directly on your smartphone. In this article, we will look at the best Telegram news
channels, their advantages and disadvantages, and how you can use them to get the latest news.

Formulation of the problem. Telegram is one of the most popular messaging platforms in the
world. Telegram is commonly used by political groups and social movements to disseminate information
[7, p. 2].

The problem of researching news telegram-channels is that with the spread of this platform, more
and more people use it as a source of news [10, 12]. However, the increase in the number of news channels
in Telegram can lead to a decrease in the quality of information and the provision of biased and
propagandistic information [8]. There is also a problem of the audience’s dependence on one source of
information and a decrease in the variety of sources, which can affect the audience’s ability to
independently analyze news [1, p. 3395]. Therefore, it is important to investigate Telegram news channels,
their quality, objectivity and relationship with the audience to ensure the provision of quality and objective
information.

Research methods. The research methodology involved the use of several methods of data
collection and analysis. At the first stage, the audience was surveyed about their experience of using news
telegram-channels and their opinion about the advantages and disadvantages of this media format. The
survey was conducted online using a questionnaire that included questions about the use of Telegram
channels for news and information, their quality and objectivity, as well as the opinion about the possibility
of spreading propaganda and biased information in some channels.

Next, an analysis of well-known global news Telegram-channels such as The New York Times,
BBC News, The Guardian, CNN and Reuters. To do this, their Telegram pages were analyzed, including
the number of followers, the number of publications, the quality and objectivity of the information they
provide.

Thirdly, methods of statistical analysis and data visualization were used to analyze the results of the
survey and compare the data with the analysis of the news Telegram channels.

Therefore, the research methodology included the analysis of well-known news telegrams of the
channels, conducting audience surveys and using methods of statistical analysis and data visualization.
These methods made it possible to analyze in detail the popularity and quality of the news Telegram
channels, to determine the advantages and shortcomings of their use, as well as give recommendations for
improving the quality of providing news information.

The method of audience survey and analysis of activity and content of popular news Telegram
channels was used to collect data. The survey was conducted online among users of social networks. The
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questionnaire created in Google Forms in Ukrainian and English was posted on Facebook, Instagram,
LinkedIn social networks. The survey was anonymous and did not include personal data or information
about age, gender, education, etc. The survey results were processed and analyzed using statistical
methods.

Content analysis of Telegram channels was carried out manually. The types of news published on
the channels, their objectivity and reliability were investigated. The frequency of publications, the number
of comments and reactions to news were also analyzed.

The obtained results were analyzed and evaluated using qualitative and quantitative methods. They
were summarized and used to formulate conclusions about the advantages and disadvantages of news
Telegram channels.

This research methodology made it possible to conduct an objective analysis of the popular news
Telegram channels and provide recommendations for their improvement.

Analysis of recent research and publications. The research of Telegram news channels has
become relevant recently, as their popularity and influence on information consumers is growing. Research
is conducted to analyze the quality and objectivity of information provided by Telegram channels and their
impact on public opinion and behavior [6, p. 251].

One such study was conducted by a team of scientists from the University of Cambridge. They
analyzed about 500 Telegram-channels belonging to various political forces and used to disseminate
political information [11]. The results of the study showed that propagandistic and biased information was
found on some Telegram-channels, as well as manipulative techniques of influencing the audience [4].

Also, one of the recent studies conducted in 2021 was devoted to the analysis of news Telegram-
channels of the Ukrainian media space. The study showed that the most popular news channels in Ukraine
are “Ukrainian Pravda”, “TSN”, “BBC Ukraine” and “NV”. The study also revealed that Telegram news
channels are very actively used to disseminate news, but often lag behind other media in development and
use of interactive formats [13, p. 89].

Another researcher conducted an analysis of Telegram-channels that publish news from Ukraine.
His research showed that many Telegram-channels provide information that is biased and colored by a
certain ideology. But among them there are also channels that are distinguished by high journalistic
standards and independence. Also, researchers from all over the world pay attention to the fact that
Telegram news channels can be an important information resource for people who are in countries with
limited access to free media [2, p. 730]. At the same time, you should be careful not to fall into the trap of
unscrupulous channels. Because Telegram-channels can first publish truthful, non-engaged content in order
to win the trust of the audience, and then imperceptibly promote news that is beneficial to someone.

Results. 234 respondents took part in the survey, which was posted on social networks for free
access. Based on a survey of the audience of news Telegram-channels, it was found that more than 70 %
(164 people) consider Telegram to be one of the best sources of news and information. Most users prefer to
subscribe to several news channels from different sources in order to receive more complete and objective
information. As for the advantages of news Telegram-channels, almost 86 % of respondents indicated three
points — efficiency, brevity, convenience. As for the shortcomings, more than 96 % of the respondents (225
people) attributed disinformation and fakes, which are often posted in Telegram-channels.

A study of the activity and content of popular news Telegram-channels showed that channels such as
The New York Times, BBC News, The Guardian, CNN and Reuters are among the most popular and
trusted news sources in Telegram. They provide objective and reliable information based on high
journalistic standards.

The best Telegram news channels. There are many Telegram news channels that provide updates on
political, economic, social and cultural events. Some of the most popular news channels include The New
York Times, BBC News, The Guardian, CNN and Reuters . In addition, there are many specialized
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channels that focus on specific topics such as science, technology, art and sports. Today, Telegram news
channels are an important source of information for thousands of users around the world. The most popular
channels offer a wide range of news from all areas of life, including politics, business, science, culture and
more.

One of the world’s most popular Telegram channels is “CNN Breaking News”. This channel
provides users with current news from around the world, including politics and economics. “CNN
Breaking News” is a news source from a trusted international media company with a long history of
professional journalism.

“The New York Times” is one of the most popular and influential Telegram news channels. Like the
newspaper itself, “The New York Times” offers its readers high-quality and reliable news from various
areas of life, including politics, economics, culture, sports and more.

The channel is regularly updated with new materials, which allows users to stay abreast of the latest
events in the United States and the world. In particular, “The New York Times” is known for its detailed
and investigative articles, which are mostly published in English, but are available to all Telegram users to
read.

In addition, the channel provides an interactive experience for its readers, in particular, invites
discussion of topics in the comments, as well as conducts various polls and votes.

Given its popularity and influence, “The New York Times” has become an important source of news
for many Telegram users. The channel provides an opportunity to learn about important events in the
world, and also helps to understand their essence from different points of view.

BBC News is another one of the world’s most popular and influential Telegram news channels. It
belongs to the British media group BBC and offers its readers quality and reliable news from around the
world.

The channel is updated several times a day, providing its readers with the latest news on events in
the United Kingdom and around the world. Thanks to its global network of correspondents, the BBC News
can quickly and in detail tell about the news in any country in the world.

Special attention is paid to politics, economy, science, technology, culture and sports. The channel
also provides an opportunity to view short video reviews of news, which allows you to get a quick
overview of the topic. BBC News is known for its independence and objectivity in the reporting it provides
to its readers. In addition, the channel actively interacts with its readers, inviting them to discuss topics in
the comments and interact through social networks. Given its popularity and influence, the BBC News has
become an important source of news for many Telegram users. The channel provides an opportunity to
learn about important events in the world and get access to quality and reliable information.

“The Guardian” is one of the most influential Telegram news channels, which belongs to the British
publication “The Guardian”. The channel provides its readers with relevant and high-quality information
from around the world, updated several times a day. “The Guardian” offers its readers news on politics,
economics, science, technology, sports, culture and other areas of life. Special attention is paid to events in
Great Britain and Europe, as well as at the global level. The channel is known for its independence and
objectivity, which allows him to trust his readers. He offers both original materials and translations of
foreign publications, providing his readers with a deep understanding of the events. “The Guardian” is also
known for its interactive projects that allow viewers to explore news topics in more detail. The channel
provides its readers with quality reports, exclusive interviews and video materials that allow understanding
of complex topics. Like the other Telegram-channels we mentioned above, “The The Guardian” also
actively interacts with its readers through social media and comments on its website. This allows for open
discussion and discussion of news topics.

CNN has been operating for more than 40 years and is one of the most famous news channels in the
world. Its Telegram-channel is an extension of its media products, which include television programs,
radio and a website. CNN channel on Telegram offers its readers a wide range of news materials that
reflect events at both the local and global levels. CNN goes to great lengths to provide its readers with the
most up-to-date and reliable information.
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In addition to traditional news materials, CNN offers its readers interactive projects and video
materials that allow a better understanding of complex topics. You can also find exclusive interviews and
reports on the channel, which make the CNN channel an indispensable source of news for many Telegram
users.

CNN channel is also known for its international focus. It provides news from all corners of the
world, including regions that may not be available to other news channels. This allows the readers of the
channel to be aware of events not only in the USA, but also around the world. As you know, CNN has
well-known journalistic standards that allow it to maintain its independence and credibility. The channel is
known for its adherence to ethical standards in journalism and respect for the accuracy and truthfulness of
information.

CNN strives to avoid propaganda and uphold its journalistic principles, which are important to
ensure independence and objectivity in the news. The channel prefers information based on facts and uses
various sources to confirm its content. CNN also has its own code of conduct for journalists, which
includes standards of ethics and compliance with the rules of journalism. This code is an important
component of the channel’s operation and helps to ensure the reliability and accuracy of the information
provided by the channel.

Reuters Telegram channel is one of the leading channels of the news agency, which provides its
readers with up-to-date and reliable information from all over the world. Reuters has many years of
experience in journalism and is known for its reliability and objectivity.

One of the main strengths of the Reuters channel is its wide range of topics covered. The channel
provides news from various fields such as politics, business, finance, technology, culture and sports. This
allows readers to receive a wide range of information from various sources and on various topics.

In addition, Reuters provides its users with high quality news based on facts and objectivity in the
presentation of information. The channel strives to avoid any form of propaganda and provides its readers
with unbiased and reliable information.

Reuters also uses different formats such as text, photos and video to help its readers get a complete
picture of the events it reports on. The channel uses its experience and a qualified team of journalists to
ensure the high quality and relevance of the information it provides.

So, based on the received data, we can single out the advantages and disadvantages of news
Telegram-channels. One of the main advantages of news Telegram-channels is that they provide quick and
easy access to the latest news and events. Users can get real-time updates without having to search and
browse news websites. In addition, Telegram-channels allow users to subscribe only to the news they are
interested in, which makes the process of receiving news more efficient and personalized.

Instead, one of the biggest drawbacks of news Telegram channels is that they can be biased and
propagandistic. Since most Telegram-channels do not have the editorial standards, journalistic ethics and
editorial procedures of traditional news media, the information provided by the channels can be biased and
distorted.

However, the study also found that some Telegram news channels may contain biased or
propagandistic information. Such channels do not always provide true and reliable information, which can
lead to distortion of reality and loss of trust of the audience.

Conclusions. Overall, the study found that Telegram news channels can be an important source of
news and information, but users need to be careful and verify information from multiple sources before
making a decision or sharing it further.

In addition, many Telegram news channels are based on ideology and political beliefs, which can
lead to users receiving only a one-sided view of certain events. Another disadvantage is that Telegram-
channels can spread fake news and unverified information, which can mislead users and cause negative
consequences.

It is also important to note that many Telegram news channels may be influenced by various outside
interests, which may affect the content and direction of the information they provide.
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Despite the shortcomings, Telegram news channels are a popular and convenient source of receiving
news and updates about events from around the world. Their main advantage is quick and easy access to
the latest news and events without having to search and browse news websites. However, it is important to
remember the possibility of biased and propagandistic information that some Telegram news channels can
provide, so users should be critical and check the information received from other sources. In addition, it is
important to choose credible and reliable sources of news in Telegram, which have a certain level of
editorial ethics and reliable information.

Also, users can turn to traditional media sources that have a reputation and reliable information to
get a more objective and accurate representation of events. It is important to remember that even traditional
media can have problems with the objectivity and correctness of the information provided, so you need to
be critical of any information you receive.

In general, Telegram news channels can be a useful source of information, but it is important to
keep in mind their potential disadvantage in the form of possible bias and propaganda. Users should be
critical and check information from different sources to get a more complete and reliable picture of events.
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HOBHHHI TEJIET PAM-KAHAJIW: OTJISII, BIOJOBAHHSI AYJIATOPII,
CIIEHHUDPIKA ®YHKIIOHYBAHHS

HJocaigaeno nomyJsipHi CBiTOBi HOBUHHI TeJierpamM-KaHaJM, iX BIVIMB HA CYCNUJILCTBO Ta BU3HA-
YeHO NepeBaru Ta HeloJdiKu Takoro ¢gopmary menia. Po3risineHo Binomi HoBuHHI kaHa M, Taki sk The
New York Times, BBC News, The Guardian, CNN Ta Reuters, npoanaiizoBano ixui ocodiuBocTi Ta
BiIMIHHOCTi, ONMMCAaHO MO3UTUBHI TA HEraTMBHI aCNEKTH BUKOPUCTAHHA TeJierpaM-KaHAIIB JJisl OTPH-
MaHHSI HOBUH Ta indopmanii. s J0CTiIKeHHS TaK0X NPOBEJEHO ONMUTYBAHHA AyIMTOpii 1010
iIXHBOI'0 MOCBiy BHKOPHCTAHHSI HOBHHHHX TejJerpaM KaHaJiB Ta IXHbOI AYMKH NpoO MNepeBard Ta
HeoJiku Takoro ¢popmarty Menia. [logano nopagu moao BUGOPY HaAiHHUX Ta 00’€EKTUBHUX HOBHHHUX
TeJlerpaM-KaHAJIIB Ta IMoONepeIKeHHs MNP0 MOXIMUBICTh IOIIMPEHHS MPONAraHIMCTCHKOI Ta He-
00’ekTUBHOI iHopMauii B Jesikux KaHajax. Pe3yjJbTaTu A0C/iIKeHHs] MOKAa3aid, 0 HOBUHHI TeJie-
rpaM KaHaJIH 3[1e0iJbIIOro KOPHCTYIOThCSl NMOMYJISIPHICTIO cepel MOJIOAl, IKa NIYKAa€ IIBHAKOrO Ta
3py4HOro aoctymy a0 ingpopmanii. OnutyBaHHsi ayauTOpii moka3ajim, mo OLIbIIICTH PeCNOH/IEHTIB BBa-
JKAI0Th TaKi KaHAJIH 3PYYHUMH Ta JOCTYNHUMU JJIsl OTPUMAHHS HOBHH.

OnHak, J0CJiIKeHHS] TAKOK BUABUJIO PU3UKHM HAAHHA He00 €KTHBHOI Ta (eiikoBoi iHGopmaii
JesIKMMH HOBMHHHUMHU TeJIerpaM KaHaJaMH. ToMy KopHCTyBadyaM BaKJIMBO 3BePTATH YBary Ha JKepeJia
Ta nepeBipsiTu iHdpopMmaniro 3 iHIKX eKepe. Joc/aiTskeHHs MONYJAsIPHUX CBITOBUX HOBUHHUX TeJlerpam
KaHAJIIB, MpoOBe/ieHe 32 J0NOMOI0I0 MeTOAIiB AHAJ3y aKTMBHOCTI Ta KOHTEHTY, J03BOJMJIO BMSABUTH
nepeBaka0yi TeMaTUKH, THIIM MaTepiadiB Ta piBeHb akTUBHOCTI ayauTopii. KpimM Toro, nociaizxeHnns
MoKa3ajo0, Mo SAKICTh KOHTEHTY Ta *KYPHAJICTCbKI CTAHIAPTH BiIPi3HAIOTHLCH Bil KaHAILY /10 KaHAJY.
Tenerpam kanaau The New York Times, BBC News, The Guardian ta Reuters orpumanu Bucoki
OLIHKHU BiJ ayauTOpii Ta eKCHepTiB 100 AKOCTI Ta He3aJesKHOCTI cBO€l iHGopmanii. Teserpam kanaJ
CNN Takox Ma€ BHCOKI sKypHaJicTChKi cTangapTi. OTike, CTATTA MICTUTh HiHHY iHopManiro Mis THX,
XTO HiKABUTHCA HOBUHAMM Ta KOPHCTYEThCSI TeJierpaM-KaHAJAMHU fK JkepesnaoM ingopmanii. Bona xo-
NMOMoOske BHOpaTH HaMOIIbII AKiCHI Ta MOCTOBIpHI KaHa/AM, a TaK0K BHKOPHMCTOBYBATH iX i3 Makcu-
MAaJIbLHOI0 KOPUCTIO Ta 00epe:KHiCTIO.

Kiro4oBi ciioBa: TenerpaM-kKaHajid, HOBUHHU, ayTATOPIs, MAHIITYJIALSA, KOHTCHT, (PeHK.





